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Sevottam Journey of Gole Dak Khana

In 1934, the present building formerly known as Alexandra Place, designed by
R. T. Russel, came up and started functi
Kh a n-&lee Round Post Office. It was upgraded to a Head Post Office in 01.01.1948.
Surrounded by lush greens; it also served as a hub of social activity for illiterate

common man during those transient times.

New Delhi GPO was the first Central Government Office in India to achieve the
ASevott amd esyexcelencestandiads onvl1.04.2008. The quality benchmark
is as per the standard IS 15700: 2005 developed by the Bureau of Indian Standards
(BIS) and recognized by the Department of Administrative Reforms and Public
Grievances. The Sevottam License of the New Delhi GPO has been renewed up to
2014 after it has successfully qualified the rigorous BIS assessment process.

Throughout its Sevottam Odyssey, the New Delhi GPO has exhibited strong
commitment to provide high quality mail, parcel and related services with a sharp
cust omer focus as treasured in the Cit
Outcome of Post Forum Meetings and customer feedback are regularly scrutinized to
assess the attainment of customer expectations. A Sevottam compliant Grievance
Redress Mechanism, periodical internal audits and Management Review Meetings are
other tools utilized to monitor the implementation of Service Quality Policy so as to
consider evolving the services according to the changing requirements of the

customers.
Endowed with an unrivalled ambience and small customer friendly queues, it
operates through a trained and dedicated work force that makes the New Delhi GPO a

true role model for any other Central Government Office.
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HARAT |6
BUREAU OF INDIAN STANDARDS
qar o =Y TS ST aEd|

LICENCE FOR THE SERVICE QUALITY MANAGEMENT SYSTEMS CERTIFICATION

AT H. AT FTHFITEETA ~8000019.1 (Flefraon)
Licence No. CRO/SQSC/L-8000019.1 (Renewed)

1. HRA A S0 HRTATH, 1986 (1986 FT 63) GRT ek 1 15 Afpal & HUR W, =71

By virtue of the power conferred on it by. the Bureau of indian Standards Act 1986 (63 of 1986), the Bureau hereby grants/renews to
7S fedr Soer 9T 3iifea, New Delhi General Post Office,
el srRErE fafesT, Gol Dakhana Building,

a5 feeelr — 110 001 New Delhi— 110 001

F (¢ g A SEHEad Fer o f)| 3EE W O g F R w9 @ aftfa seared sk danid ar wwat @
HAY A SN & AT O G Ggfa A & arsdauRat & Wt @) F 36 wea @ adeg @ @ e i
AGHY T FAT &, N FH AW B ¥ | W IPR & IcUe HR/AT JAC AT 9FH ASEFUR &R, HE 0" 15700:2005
F He®T IOTAT IEY TETd F HTHR Fad IR Fae 1t (w6 W R/ e e s |

(here in after called the Licensee) the right ind licence to be listed in the Bureau’s register(s) of Licensees of Service Quality Management
Systems Certification in respect of the products and/or services of processes particularly described in the schedule hereto. bearing the same
number as this licence. Such products and/or services or processes shall be ¥ I/ provided/carried out by the Licensee at only the
address (¢s) given above, ad under the Service Quality M Systems m accordance with IS 15700:2005

2. gg A3EY 3@ ABdw @ RATH s g IWed 3R 3R sEd e @ s st ik R § e

mamwmmmgmmmm@ﬁmmmmwm
T A P qUA T ¥ |

The licence is granted/renewed subject to the relevant provisions of the above Act and the rules and regulations made there under governing
the licences refiered to above, and the Licensee hereby covenants with the Bureau duly to observe with the said Rules and Regulations

g @rzaw 11 April 2011 to 10 April 2014. mwmmmmaxwmmm
FHT |

This licence shall be valid from 11 April 2011 to 10 April 2014. and may be renewed as prescribed in the Regulations.
2011 & S AE & FagEd R gEaneia vd Fenfha

Signed, Sealed and dated this Twenty Seventh day of July 2011

AR FH U F AT
for BUREAU OF INDIAN STANDARDS

COLOUR Copy
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