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Sevottam Journey of Gole Dak Khana 
 

In 1934, the present building formerly known as Alexandra Place, designed by 

R.T. Russel, came up and started functioning as a Sub Post Office called   ñGole Dak 

Khanaò- The Round Post Office. It was upgraded to a Head Post Office in 01.01.1948. 

Surrounded by lush greens; it also served as a hub of social activity for illiterate 

common man during those transient times. 

 

New Delhi GPO was the first Central Government Office in India to achieve the 

ñSevottamô service delivery excellence standards on 11.04.2008. The quality benchmark 

is as per the standard IS 15700: 2005 developed by the Bureau of Indian Standards 

(BIS) and recognized by the Department of Administrative Reforms and Public 

Grievances. The Sevottam License of the New Delhi GPO has been renewed up to 

2014 after it has successfully qualified the rigorous BIS assessment process.   

 

Throughout its Sevottam Odyssey, the New Delhi GPO has exhibited strong 

commitment to provide high quality mail, parcel and related services with a sharp 

customer focus as treasured in the Citizenôs Charter of the Department of Posts. 

Outcome of Post Forum Meetings and customer feedback are regularly scrutinized to 

assess the attainment of customer expectations. A Sevottam compliant Grievance 

Redress Mechanism, periodical internal audits and Management Review Meetings are 

other tools utilized to monitor the implementation of Service Quality Policy so as to 

consider evolving the services according to the changing requirements of the 

customers. 

 

Endowed with an unrivalled ambience and small customer friendly queues, it 

operates through a trained and dedicated work force that makes the New Delhi GPO a 

true role model for any other Central Government Office. 
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