a
‘)
-

Department of Dosts, India




am ol

Part1:

Part 2:

e el

i R 11991-92)
g

A

HEREICE]

I A4

o JETEH

are fae (1992-93)

CONTENTS

Annnal Report (1991-92)
On .-l'\l'icw

Oreanisation

Po tal Operations

Postal Finance

Human Resources
Antual Report (1992-93)

Statistical Supplements

26
29

38
42
45
47

‘ﬁn-v‘-



’ % % s % ok ok ok ok ok % %
- . **********#***##**#************************************:
' *
: %
| 38
d %
. 7k
*
" *
] *
"
%
%
*
« —f8
o *

#

- 1
TN R
1991-92

-«

******ﬁ*****%*********

d

P,

-
**v****************

3

ITETETEEREE R R R R RS RS AR R R R R R A R R A X RS A XSS R EREE R E R SRR EEEREREEERE S E S E E R TR NN gy g ey

PO R R R R

*************#*************#*****************#**#t“#t*****#*##********

Tl

B —— T






#

v o
*******Q**I*”\.*********,******:**********

*

"
****‘f‘!‘**************li

- ¥, ua gror & fog

PSR R o E R R LR R

hkkkodkkkkkkokkokokkk ok k ok ok Rk k kR kR RO R R kb bk RS Rk o ok ook ook ok ok o % o B ok ok ok ok ok ok ok ok kR ok

Y

it ad @ faswar a8 @
o g =1 Aanait & amgfaE w
T faar ma | feeht R & a8 awra
fopar mar a1 & forrar ot & 2ammarett
P JHAT F STIHGHT BT ahhg Aty
% %, af 1991-92 # smefreiem
& &% ¥ ffvaa @eg frafRa feg T
IS & JEIT B & HEAHA
Fl e & 7 3 W R W@ & forg
HaR TG A g Afed i g9
T 39 &5 F & wfa @ A
3R A T AT FE B
Ofasas ST @41 | 39 9K, 3%
Fanait § amyfaaraor & fog o &=
&1 YaT TET T, I IE & A
Hargers s gRafed g |
T FGTAHT

fopdlt sTh-7e W 29 1% g, Al
SIH-9% & Fo 3T At W e &
TEhI-HIEET
# orirge T @1 9ET & A e
FE W -39 U & § v
TG T #, THE 3§ F FA A q9E

e o s ok oo o ok ok ok s sk sk s o e ok ok ok ok sk o ke ok o ok o ok R oK K o o o o o o o ok o o ok ok ok ok ok ok ok sk ok sk ok sk sk ok ok ek

SR

Pt 2 | u@ & @R & fafie war
& =% Y TURT & & RE
faf. w onuf sgeedi FEs
7S &1 e & 9rH faar s geRar
2 | Frgey A HIRe ST Sfear
(Frond) v s iR fafes
a0 O A & fog eEaaR aan
e fawfha faar mar ar ok
zae gy € 1991 F ye7 sl &
22 gffar st & 102 wsfy wenfira
& fbar mr a1 | 3 usiEl &
F-Ter & WredF § waT T@a &
o ehTa=et T FtET G99 &9 & 3
% & FE W Rfts yer @ #&n
Y& & & STraT 38 F9H R EERa
T NI AT HTh! 991 FE&AT
F o937 HaT & TEfE I8 F &
Tl & o & T & WA A Fe
gerd! g QU fHar o ¥ | 39
YER, 31 A & ITHE GG @
da W Affer er & g Een & |
1992-93 3 faftm sr@ad & 1000
Ffafts welisa Fe=x 79 &

3

amff ¥ forg adafe &7 & @
Fuf @ ot fd ™ ¥ | s
gasg A F R T F A o
5000 wsfr w&faa e &1 fawm &

g & |

fewett afher & 7 waM sEd #
e & T & FE e & s
ot g @ | Meaed & & Rl
# Ul IR 99d 9% FGZAHT Wi
79 1986 % g% &t 78 4 | B uE
STHE # BT @ WS @ T FoTe!
% Sagq afeq sred! Yaadig A
¥ A9 & F-9-59 21 99 SEd
d 24 & & FYIAE B B
fram & |

&l T% 3T Sira 1 H FEY
¥, Feifeeh, O, Ao SR o
g § HegET gonel 1 39 i O
9 FE H wwE ¢ foed
st e ofraT e ot
qE A2 § Fafea w79 dE §
8 &% | 79 1994 9% 9 wft afebel

..... o

o

oW W N e N I e e N W W K e e e e N N I I I N I I IR RN K NN W

* %

e

* W % ¥

e K

P % K % K X XXX R

F oW NN H

£




-J'.-h'-)(-K-*************%************************

Fe W W e N W X W W N W W W N N W W W W R AN NN R N NN NN

¥ frua.ond. ad &1 FgidE
T B T & | 37 TR HRIEIEH0T
F dR-9R Rem @ F =W
R Jar IUHH g9 A gfE
el

SwEg & & sy
9t AT gt & e Tt B
FHraffa & ad § |
Aaf gerd

fieeht RO & s fawm ok
afema &) s &9 g % 4
U FIEA W EY B P I
feran mar a1 | 38 wWEhY & S
i ¥ uF oidfs @Enfs Aw
e e &t warear & s |
3 SRR A A FREFT T B
Asf 37 e gl afea 6wz
7 30 swrarfog #ifen &= & | g8
SYER d9% 7 0TH & T & ol st
fopam o <@ ¥ | Tu wlEn MR
&1 HE = @ & | A g @ R
Tg yorelt #re, 1993 a6 weifia &
T | Sredt deEdta e # i

qonfert T &t & w3 gEd
yorer 1993-94 ¥ e weE #
g & &y ® |

IWE TSR qn

TH 7 TIUE HER & WARY
TiemEt dvm & fag 75 Arg-ard
Ry (3w ofm i
Huog.odl. ff a1 A B) wha
FT &I I H ST F T B

78 aRdeT & FEitaT FH &
forg st fwmr vt smavas
Tl GEradT Wad HOT | 39 T
T § AHIE y=ew Y An
2w S ¥ | 56 R faefia
deag favm & wfas f T &
ufes wfddE SR geEmte R
TEET, SIS, 39T AR
e 9% & | o ez 2 | 39 Aareit
1 w@R ¥ fog sfafes wor e
& A qafe aar & |
TE-Ewe, g R I wsiw

&R HfermisT srRad & e 400
Ty 9fT e Faes & srar ah
TERT B =1 fawqor A5fi & e

4

o ok ok ok 3k ok ok ok ok sk sk sk sk skosko ok ske sk sl 3l Sk s sk ok sk sk sk sk sk sk sk ok sk sk ok sk ok sk sk ok sk ok s sk sk 3k ok 3k sk ok 3K 3k 3K 3k ok sk sk sk ok sk ok ok ok & o

150 7 sfa forre Fery 4t et
aet &9 T @ e fewe fawym
asf @t e @ E | A 60 Fsfi
& H%o HOwH & WRIYE 94T &
Ty Sre &g 9Er 270 wsfiE #
amyfe @1 feramr & s & 1w
¥ feww & fog weie & gt & &
&g # gedl & o & ey A &
| famm & 3 Sia @ s 5w
F fmfm & fou addw ¥ &
Terfase SR femgear Sefifiie f. &
I B & | g i w9
% w9y ¥ faum 7 39 w0 & fafyw
gl grr At 7 fafts meet @
FgHE frar &1 SRET mfee
FZGHd HIST & A i Y dfe
&
AeT@ 1 BEn

fuelt RO # amedi deadfa
AT & RM S @ & T

WS A F @ wwE o T
ol s d A i g

@R 7 UF SHET @e & it
qfba oremell & wem @ & ¥ A
AMEEl & O & € | aafy o a%

************#*******************#****#**********#**********************

~

3

&-*****%**-!-******‘i********%****%‘I
i

*

*

*
*
*
&
*
*
=
®
*
*
*

W W NN R R RERE RN RERRERERERRERA%
' L3



FERRRR R R R R R R g
. x
sAamd W T Bem T @ @ STEa WA R 7@ 2 2t & 4 e o & oM+
% TR T T ¥ A 6 @A o ey AT | 6 54T & FhHA B WG E
E ﬂ%&sﬁsmﬁmffuﬁma‘m T ——— 297t & zaaT faear faar sma | %
3 mé’tw%aﬂta'-rsmm.}ﬂ’tat PP P - e :

=% R o PR R BRI P s 59 o Py s b
: & T & WRATT J0el & W W o0 N o s & o G T @G S REe ol R ;
£ s e 3 SRR EE T R
E ST e ST b1 oy F A g T o, I ST i :
? g ardior qer ged A &S F et e — Tt e afad i g e st @ E
; R ) 3R B & w1g g% 0 & fofg T FEBICRS S ARt E
LA () b s g A
. Farferer el 1 e & e fo
% TfTaT 99T ST 69 B FEG  ZR o A At e s 9 F 50 P ——— A
E TREZ 1 ¥o 15 fary, 1992 @ sfter g 3 W AR G e em s oo o x

wt 21 R, 1992 % 7 Rt & F g SR wn e R Y s ce e o | g -
W | o A o A T, | O 4 O ATy g g | o o
* St IR e TREE & IR AR @ AN | T A W fer ogEd T 3 e 12 sk 5
L 9 % aee 9T & W Y gE wNE § UeTE S SO | e O s v o shw daw fag :
z gl WA fRar w1 st d@ v @ & ved g § @1 WG SN & aTh @ 4 8 o g E
¢ afime e ad do & R R s s s 4 g ST ¥ 59 & e o

g P v b T T g o gy 5 A | s swim
L ot e A T R 235 o o s o R (9 e et & R

;; e, T 7 O e oveE § vge v & w | e i :;m;&;?qaa—émmmﬁ
o Pri faeT o A H R B & s 2 & faf gt o ok
o e o R i 2 % R et P 0 o
E dr g g, & el @ T @ ¥ q% qad S1% HE A b 76 199192 & fosr @1 g

5



HEEd =7 1162.15 &3 &. 41
fraat g d vera-amg 947.87
FH T 4T | 38 FHR AR 214.28
&3 B9 @ | ETEits g & Efa
FE F 99 fFY U AT @ A
HMe Y Y& A8 HEH Z AT
# gfz ghfeea & =€ | o
FHafEl @ fafa 3@ gfE &
FrEE o, 1990 & | 5% 0 #
goirer TE far T & | gy, TEey,
1991 % wre % fagy =& & & 3B
oftadw & ™ & | fRmm ¥ g
TR aF Hr-aar § gUR & 91
T H & Iegd T MY 3R
HTeEE AR T AR e # |
Al g qr

R A faam @1 smed daadta
At &1 e &Y R ¥ | 3w
I | e W e ®Y § 9
fear man # oy At g & e
g & T fafsm s @
@ 7o fawr & gifeaa fean
TR | FHR J {Yof A srafy &
o 325 s 57 % vRerg 2 el
fEr

7 gffeaa &@ & foag & aof
& aerdt g¢ wRfRfaEl & ar H
% forg ar @ & s danelt & ufa
Tl I SATHTETST H T HA & foig
feam @ g wgffam & & forg
gur w5 ¥ A, 1992 § u& diee
iz e @ o fo | 36 ¥ &
FAH YT & AYd T AT
qrapsfel ofr a1 st § | 8.
G 79 3% Has wee § | A
gyrda fée, aga wefine q@. 9wy
(Fafige), o 9% w353
(Ranfiga) Tar dtaf. g, HaEe
#hedt (Fafge) 58 ¥ & wee B
79 ¥ 3 31 danett &t fRufy % ar
# oar & faam S a9 o gur
¥g g9 3R faEwr ow @ & g
eI T 3 HeE ot R A 20
& ofe 3o sew amdifor 6 |
¥ ¥ =% R, wfis A eaw

Hre qn & & gafa fafs wegat
o ot i wega @ & | @ g
BAcEIE cEi i ECE N

g SeE S ay & 9Ra

e R s

& &, s 100 af g # sk
-G YT 3 ASH IRad B
# s TEgy H T ¥
Faidr o1 wume qE 291 & anfhe
qfigsg # wafe ofadw g & foe
gftfan § ofwfm &3 @
gy ¥ | Fafey, @R A TS
a1 € F @ Jafiga wew, A
oA fiE @ oremear A fafim
Hafee sl & afte sl &
o % BT A e & "RAE
s aifrfam, 1898 @ sty ok
Imaygs IRaEd @ RERa & &
forg o wfify fea &t & | affa 3

o+l ot wega F A E |

wfersr # =1 Farstt & fawm #
Hisw difse ¥@ & s ARdE
sTaER et # gRad & forg wfea
aftfy @ ReRal & == § w@n
ST | 37 far|eT Sar & i S



o

/

¥

* % % M W N W W MW N M N T N I W W N NN W NN N P
& g

EE R

T BTeh-aR faurr & foum sl WReuel | & WRO6 &1 aewR ue R aar 31.10.1992
FW & vyEr omad, 1985 F e frEal & ordw & | Frae s @) oroen At ad 30 ue o S
foram &1 g e T @ | G HER wawr & & X 30 AEEidea @ | o gad. arefaredt o 11.06.92
AT & 0% o & | ferade aafy @ ¥ | affe A O Rdiem, @ fed, & wew (@ffE) & w0 F am o @
¥ R WAy o TR UgEe, gAR o g R A e AW AR o g, = 31.10.1992 & afwm
e A & fee A ar | o fd Frfes R o g # (31%) @1 9=WR TEv A S St
T g, ORI & | 18 WA e A T s, T ot gt o2 T o & | frerere 9

sadl, 1993 &t 4 gaww § §ur
T W HT IEHR G |

a3 gTE S S Aftw
g ymE s Aftedr Afafes fa-

¥ ot wr.0g. vue, 9o (FfE) €,
oy S oM, ge (yEes) i &
TE AR e, g, (fawm) # )| A

qeATed i e & qar A gnfior &= & &)
Brar & wary s = | U ST st i s Q. TS, Hd, T A
L g Y — . R U L %'mwg-wg%mm
¢ e € | o, o faam, o @ O AT ater mar ® | 5T & ng e EIKIER
| % o ¥ | 3 R, o f E T SR G s, v e
| Tl F) e, e A s ST A 8 | a1 e, I IH T

F F @0 g # | 3E% A @

e dred gfae (3917,

et w0 & | 9 o wem | OGS AR B IR WA ART oy ot W drew ghv
* ¥ fouae, cw A A E | om  TH S A EEE (wdtdr.7.) % we % w # sriea
+ ey ¥ G ov WA B O o A B oy A e S T A W aeey o
D mmmm A A dw A ww ATt B 3 R oy wefRes, a1 e YN T | &9 A ae A WK &
ga 1 Fdye R s w1 @y & qeAw R mn d | 3R 7= Wm%,w—q.ﬁ.q.%m
atEA TREARET A, 91 3% &1 qihe Ffies g & Ao &
I ot e AT ¥ | Fafag & foq s oremga @t
frse & sreer vl aaEER IRy (MG, ) @
% R & 2w Y 19 et A ey AT afifar -7 a1 o o aa wEdT
T ¥ | uF afda § o qgd & @ 31 7, 1992 & R F gqr ot Wfee oo
Aty /e Tog & o 8 &1 onEw, =@ a1 @€ F o . (qdidg,) @ e fves wE o f
A % oreas JET TEATRl TRA ), afaa (STF), WeeE, 3% gy @ oream ¥ | @rdhom &
2 & | il ) qeraa: & A g1 ol oreae, S AAT A, N E AT wewg & w9 f wra @A dow. aw .
¥ | g A o RAH 6 9 A, wee (), EER omm A fp o < fafte onaei @ afte wT L
L oge | A A ge TR I A o A A § awe (F) & Fd § gag t | @d dog. @ affa -7 F
Y Suwin vEw weEd OH &4 5 Y@ @ 4 ol o ol a0, e F oremg & w9 A WRa wewe /i -
¥ o v & A 0F OROTRR A (F1f) & | o qad W % o wew ¥ | @A de. g fag
© R | e % o T, FEe,  daEE A% 9 oad A ¥ o <k Pafer o iy AR
b Pl oy e R A S AT R 01-06-1992 @ wfvm (%) -t et & qw gwb ad @
f&**%*ﬂ:*i:#m- --------- s 3 3¢ o ok s sk ok ok sk ke sfe ke s ok e e s ok ok g oK e ke s ek ok sk e ks sk sk sk sk sk sk sk kR ok ke sk sk sk ok Rk ok Rk kR R %

W W W W W W W W NN

L R R R R R R S R R AR R AR A R g A O



*$******************$*********s*******#***********#**************$*

®
%
%
*
%
£
*
*
%
s
*
s
*
*
*
*
*
*
*
#
*
®
&
kS
s
*
%
%
%
&
s
*
*
=
%
%
%
%
@
*
*
£
*
*
*
%
Ea
s
#
%
*
*
®
s
*
*
3
Y
%
*
%
&
#

E

wfyer & afkar & arfed w2
gdrg. & wee A ¥ fog wwa 3
afte =% wag qreEEn S fear
(18 7a=r, 1991 & 14 f@exy,
1991 a%) | SrEMiAE™, TRy,
e, wiew, wgen = fR,
fpeifaes, s ol ardais % gfa-
fftrl & 3 qreEsn | W foan |

T fwmr “ar’ @ nfafafeay
¥ weayef gt fmr # | & fEs

e, wers weRas weag (11-
12 9, 1991) # =1 sl & &9
i gf aaia wfify @ zedi ¥o% &
nfter §¢ | 4 gaum. @, FRas
() adw, 1991 & wfeer &
I @ A% eI W T
e AR focfia &amd’” & anfire Q|
st addoE. wer o, 1991 #
sfieiaT & |3 29 & * ‘T AR
wfersy & et AR i
50 | ired w0 e, S i
Tae 35 ¥ fg 4-10 w7, 1991

8

aﬁ“mﬁaﬁr&@’m”wqamﬁ)

i Ao 1 g | 4 & 4.0
o, 1991 # @y w0 e A
.61, 7y aaEER A &
Sl S g WEEn A e
gul & forfia ai® 28 argae, 1991
& 8 7wy, 1991 a@ a7 (o) 4
767, g arfer FemEsR e &
et TR =19 T U Tl
afsreor qragsmd SR Srge W A
smife & |

* % % NG % 9 % % % 3 2 K W B X W WK KKK KR KR KRR R X * R ERNRREXERXFEERRERERRL R RN
. . .



- 4

L R R R R R R

P
-
¥* H A

He W

'3

3 K KR R e K K K e e KW KKK ‘('K R K K W W KWK RN KNG K N K N N

PR TR R

DISIEEL

% TS B U UF & F
ST AT @ &, T H UF o
T A W o & | aag |
7% HE & I qEl B TN HH
T4 TOIEA & ghadl SFa 9iiaed
B9 &1 O UAwdl A9 I,
w4, Fzaa, faft anfe g fasdt st
2 | e gEe FATer/faar & a5,
Fard f Far & A wAd Fd & A
AW A E

yifd & foT o FIe 3/ WO
HETE & | HRT T 39 4% F Ho
o @ & ST HEH 316 A2as Ay
Pt em e dd wa & |
31.3.92 g% 391 & 150346 =@m

160000 -

B
B o

2t

140000
120000 -
100000 —
80000
60000
40000

23341
20000

0 #__4.

150346

I

111682

af  1947-48

g fam @ 134122 gofior &=1 9 @
1991 &t ST & AR U STHET
e 21.9 =t faendier &9 ol
5827 wE@T gt JATEEr @ A4

& A9

Bl e ol e e ol ol ke o e b e ol sk ol ok i

9T TR
frmram faan
T &
TR 376
qifET wféwgs
ITEFT A
Fresm

¥ SR {and
I AT
T AT
9 A,
Jafq s9q &%
g% Siraq &1
ar

1971-72 1991-92

yeM &l a1 | 1991-92 & 3R
2068 afafs faurtg sman sead
IR 21 fwmi Iv sl & Ao
ARl

gl AT

g & drm 3191 faferw
s AR-goiiged =18 el & Fgerm
farar mr, o 2716 ffras o=,
435 fafamw ¥Fe o 40 faferas
T WiBTerd & | Sassiig gofiga S1F
@ w296 fafema & |

= frwm ¥ o & v 105.6

e ofers @ anfede e TS & g i fore

SAIEN &Y FARH
ITHIE &S 9
Fra ol g fowe

Fa anr 25872 faferaw 9w an |
e A & @Ry gw 287.7
fferas suat &1 e famar T |



304

4036
90-91 9192

4429

(z9 s )
50

(25 @@ )

4612
8788

1982-83 @ s Ra
(7o § wwwEie)
qEaR 3% IRAE

7

8384 8485 = 8586 8687

198283

5

10

4%z

frmgre

F14

74

gz e

g F 3
-4 = ey
8 & &
ry L'TLT
R v982
VRIT
601
rIn
8ril
fard ]
6'rS
5§98
T8It
0°E0t
S'LOE
1'L8T1
¥rivi
I'EiR
6'ShL
1ot
189
8T8
1I'To6
[ [ [ I I I I I L I I
= e = - 3 =]
$ § 8§ 8 8 8 8 8 &8 ¢ 3 8 8 & =



| =

L
e Wt K R KK KR K KD RN KR KRN R N RN

5 3 s s S 3k 3 3K oK ok sk sk sk o ok ok ok ok ok ok ok

*

¥ %

Qe dre |

ad 1991-92 % wzig (gfamm)
¥ UF He @ T Es g
Fead ¥ Fafa wWis 9 tgmeyH
FS & e 9g T | Y e A
fadw s & § =% & duor =@
8, I FAFHAT T A F forg
@ REe T 9Re @z 9 dar § 214
I RyA A3 ¢ | T TER 9|
W # forega Yeas & a1y fasw o
& & forg Frofiga afts o 3 &
&1 farem faar manl 1.4.91 & mar,

...................................

S % Y FARE s IR 9

Ty fhw o |

e 9y & A wfE g
aftama # 35.80% # 3z g | ofs
e e § fiew ad @ gaer A
59.71% % afs & |

gd 1992-93 F e wfis 9
frefafaa @87 om0 & g9m
HafT:-

(%) aegat & faar # qaw
qa I, firerad/am amdr
% T 3R Ie RS HEy

iy e qRa

5500 -

M & T Fvgeiiga &
Ao 3% qUS IH HUITEr

(@) BT d Qg 89 @t gan ¥
itz e e # g
& |

() 1% IFEIST (T FTFET)
oiig e aegat & e |

(g) dfs T T=Zas @ faEn
TqrerT @ e, ot

(3) ot @iz W &=l EW

qME s 9 GET &
T

: 5000 5278
. 4500
. 4000

3500 -
3000 -
2500 4
2000 4
1500 J
1000

500 4

1987-88 88-89 89-90 90-91 91-92

N

¥ R W W W W N KX

; MMIEERERNR SRR indn s

............



kkkkkkkR Rk kkkkkkkk k¥ %

e e e e W W W N N W N N N e e e e e N R N e N N K R e N N e N N e NN NN W W W NN NN W N W RN N KRN N R,

o sfaremE

1% BeTE &l FfrenTor 31k fersm
7§ et aftrer & fog ey
A A FUH 2 | 21 & F 998 qEr
& fog amas &R SEs s/ & 79
B B2 & drorn et @t mt
femies 1.1.92 &t wenfera ushig s
FE & g9 A faam g afwrgy &
RT3 & Y UFH GHIT T
gaa fhw o & | 37 A9ie # A,
1993 % oid a% = g s
HYTEAT |

e a FeamfiT & 72 9.4, w
i sgeeia #8e A &
YA 3R g & TR 9T e
a1 o ok adie denfie &9 @
fofa form mar ar | faftw ool &
g § 1000 3 Frder qafe &
I % g sa F At & &
2 Fufal & andt Rg m |

e &5 & afafs =
gaTel & I I A5 & fog wErE
feb < @ ¥, 181 dareit ¥ guR &
e gger drenfivadt @1 qof awanr fear
T T

ue Wi {4

e ad & e 2w % 90
By # favni de et &1 arfa
@l | 95 & GuR 3R = @ el A
S & e I 7@ & forg s
el @ F_at % fog 21 TU aee
afz |

¥ 1991-92 ¥ 3iF q& A \rex
¥ ¥ 2 g1 g 1103 &t aix 33
a1 ga 190 @ra frarfer @ gh
T FH S |

gttt § 9Radw
A9 TN A
feram & agrfoen st A = &
feraror &t e & § i 8 @
# i ST HE T FHad 92 a8
# afes, 7oam R & TR A ff 19
@& ¥ | sifey @ Ol o F @ 0%
¥ A% gl o Azl ged g
2 399 =ifeT & 3% g ¥ fade
g & | o, 98 IEwEsE B T
RoAFT 5% H B&E @S W
faafta & @ qogu Tmm @t 9,
3% fou ggafera 9o & qod W
T FH A A Y dE W &S
£ 4 qoe W Ad qi Iue HUT,
A1 &Y Al 41 9 & g gas argan
% & 3w ol & fag 99w w7 #
B g% § | aRdg s it
o ara 21 & afim 29 w2, 1991
& U fafis ander S frar mar ik
fr=fafaa afrr 2 s &) 29 sRar
! gy § @y T
9 % g ferema,
e 93 HE, qrews
3 T
- g%, Yot o T e
- gradt wrE
- Oofipd FER-O
a8 amewr 1 e, 1992 & @y
fean s an | fabg, e AR
T B T8 AfHR Rar mar ar B
W aE ¥ uwEg  oRfRfaEw
HEYAF B 9T T H fawor ey

ft B W W &1 § a1t @

T HHAT B |
afx TR § e g
U s o ¥ o fagw

12

giaer ¥ | e g sifafes gfa
sy & & foro ofyr sl &
wareE W JHfafts =g Far & |
s # fuftg 63 & drm &
=1% & forg e g age fear smar
® | o/ A fat o araeer qar
HFaar & A & s T gt F &
T R-ifiga R dfiga =@ w
faea g7 3 8 | 3% W a-a-
7 R Faffta g a3 & srgar et
T[F [l FT A

dmr @ @ 14 faasy, 1991

# 10,000 5. & "=z 20,000/- 5.
HT A NS 4 |

et

e (51) wa/fagw =
feme ardl fpw Mo &, R & ww =
4.3, s & TEE | 14 i,
1991 =1 oir yagd gemeEt w=nifg
ot wfa medt woEme ez 20
s, 1991 & iy o mar | 9w
g1 31%h-feahel 1 0% d2 it
O ®oArd e mn | enfemw
FHR A W eE-fewe aftem
A g3 | @ A9 F fRafew
NETTHATH B T HE & forg 29
¥ arm 50 frdefos =@ ol 171
fperefoe et ¥ | i 24.1.92
TR F T4 A e 141l

9 & R fasmr ¥ ¥ewEr, sy
wey AR ve, faen § affa @ @
forerefos wreffrat smafr @) «of
| siTfda wR @ fawm 3 snre,
1991 & =@ o, 7, 1992 7
wifeaa #, 8 arma & 29 s,
1991 7% ¥ # ok 21 arpar & 25

I, 1991 a8 99 § sgifE
wesitEl & s forar |

*
*
*
*
*
*
*
*
*
*
¥
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
+*
*
*
*
*
*
*
*
*
*
*
*
*
%
*
*
*
*
*
¥
*
*
¥
*
-x
*
*
¥
¥
k
h
#
%
¥e

ﬁ,
b %

ERTR R TR R R
. .

)

L R O R

Q}***%%**%*%**%w

X EE R RS SRR U R R
» ! "



************

o TG YHIOT 9 Jedr i

T 2567.85 3 FIT & FRER

************i*****$*$$$*$**$***$**’k =i=$>i=*f.-=*=i=$*#*****#*************$**$***

13

(s 7% 14 3ir 15 71 3E)

****************************#**********#****************i=$********#¢
* *
]
54 :
s vt TR & a9, a9 oE el awE e .
s :
v s
: (z9 @@ . ¥) *
£ 600000 -
7633 ¥
2 550000 55 -
* 450000 4 x
2 :
L 350000 - *
*x
2 300000 *
* 250000 - .
: o
{‘; 200000 - s
* 150000 4 172070 :
£ 10000 ¥y 4
: 0 T T T T T T T T 1 :
* 1982-83  83-84 84-85 85-86 86-87 87-88 88-89 89-90 90-91 91-92 4
= *
. a s
: *
N o
T /9] et 3 s sl # qwq d% o T, s o 199192 F 7w
. _ FREimT AT T A ol Fedt  18,04,307 wifeRdl W o«
: TEW T i oot Gt Ao & A dw s 309234 s w & mmo |
s SFE 99 3%, O ey @& Teaqy wEd & gl gum s 31-3-92_3&%1%&73"3“"(?113 :
 oR @ frefofed @ e R A Ao a RER s@ A e k| Gow A F afm 2,68,559  «
% ufefEi ff | ad 1991-92 %
Ak T A 1,59,959 wiwfdt zmr 55848 *
£ et T @ <1 St di gra et 9 S 9 ST T FER B e,
R e YR & T we ) o & of e 9y 5 1,56,358 w5«
e i P 476.27 F03 T9Q & goen § ot
# TERT T @I AT - I ¥ T o Seifes A A FAk
(i3 e o e d - Rafa S S 115.68 #3777 3 55.60 75 &
B - daawd 9 ¥ T FHER @ gfE @ :
< dre wirsy ff RS T | %
- gt deEET e 1S ad *
2 e T #ir 20 = Rerpy R T IR T S
A BI0 QT 2 A e A Tl X

frar fasE o= fawe g 16, 91, 754 wifefaat

£ 3
*
&
*
*
s
*



(29 @@ ¥)

1.8
1.6 4
1.4 4
1.2 4
10
0.8 4
0.6 ]
0.4 4
0.2 4
0.0

1982-83 83-84 84-85 85-86 86-87 87-88 88-89 89-90 90-91 91-92

R He K B R LI KRR KRR KK KKK KK KT XK K H KRR XK

FW IWFT WA

¥ Fe W % W

(zq wr@ . )

26000 - ‘w/

20000 4 11

16000 J 17115
14393

__—%122%
10000 - : 10709

t*%*ﬁh(*%*%%{ﬁ%%%*%ﬁﬂ%ﬁ%%%%

L] Ll L] L} T L Ll T B

1982-83 83-84 84-85 85-86 86-87 87-88 88-89 89-90 90-91 91-92

a

Boror s TuiR ey By W, -

.#xxsx+¥¥kx¥k*x#*xxf@;x¥xm#***éx#x**$$$**$**$************ """"""" * ¥

e 4 o M

AR LR R R R R R R R e R R R R R R R R R R R R R R R R B T T AT A S A A

W de e B W B W W W X KR

-



~N

el

.

************L&

*
s
*
i
*
=
%
p
*
s
Y
%
*
%
%®
e
&
%
%
*
#*
%
*
*
*
*
*
é
&
*
£ 3
#*
&
ES
*
5
&
*
%
£ 3
3
£
®
*
*
*
*®
*
*
$
*
#
s
ES
*
%
i
s
%

ST

dftaw dm Ry

(z9 @@ &. §)

& 0.00461% 4 |

fAgom 3 iR =R

=% fawm & oes wqfe & fag
TR SHE At T & | A @
FAfET FAC TETH FH TG FA E
YA H, TG § HeEr Aarad $n

@ F ey 7 1.30 Fs U &
fasmy wm o | o 38 = & a¥
1990-91 # fa e &t gorm A
73 @ma w9C # gfE &8 |
g: 09 9

a9 1991-92 & 2w faum %

15 g dwor Frafedl g oS R-
faafta = @ feam @ &, 31.2

15

1200 4
600 4
0 T T T T T -
1982-83 Bl.84 84-85 85-86 86-87 87.88 R8-89 89.90 90.91 91.92
ad
AEE H G T R e EEREl @ R A T & o v ghieed s & A
B R @ Bf SR @@ ¥ R A9 A ¥ o f R |
T % AR 669950 7 WA rife ayeRfed drer omiw @
me g ol fmw ad A owm g g -
682599 fypraal @ @ @ T |
Raadl & @ gw oRam #@ framr 3 ol afofers waw W%ﬁ]t}g]ggﬂsh
0.00484% 4, wafs frew ad & wa fmfor g9 nfafafet o 29.89

HUT TIC P (T B B | 37 @
¥ & 27.72 #05 v9C FAfag I
¥ fomfor ot 3k 2.17 &3 s9U o
siftrreor W @ fah |

a9 1991-92 & 3=, fawr
82 wafeg wadl, 203 wE @
i us frfeor ey & fFmin &4
grrs fapar aar 82 Frafea wa=, 169

I FAE AN AN T AN B oy it a7 Fraer o o 0 @ oI 2 il e @
AR & ¥ 0 o melReed ¥y 579 oo & o § gun as ok ORawret & & 7 for g s
A fedom wfha e ™R | g g aw wgEmn T ek 26% fagar |

s s o o 3k s 5 3k o s s sk sk sk sk sk s ok ook ok o o ok ok o ok ok ok sk ke ok ok ok ok o 3k o ok sk ok ok ok sl sk s e e e ke e ke ke s ok o sk sk sk ok ok ok 3 Sk ok R Ok

ook o ok ok ok o ok ok ok ok o ok ok o ok R SRR R R R R K R R R ok sk kR sk sl kol R ok sokoioR skokok ook ok

L

A A AR A A S N R S R T R R R R R B R R R R JE T R R S A R I R A e S



v W W % (f I VRIS VR g A O R E Rk AGH * *

r—
0

*35**********=|<=|=>.=35******************************$$*$*$***************i
% %
bt
L @i 1991-92 & Fw T am @ 1991-92
5 947.87 a5 v an, <A fed (wd 1990-91 3} g )
: ¥ 840.85 Fi3 Ty @ g A
¢ 107.02 #ig 9 (Fm 12.7%) (s T )
. s o1 | 9% 3fs e w9 & 4 %
T v g vdy qw o wT A 1 @R 1990-91 1991-92 qﬂmmﬁ :
T, 1991 & gt fader s R i x
L % g A gh ¥ anor g | LR

E i 1991.92 71 g ey T 511.66 569.91 11.38

T =T 1162.15 &S w97 a1, wifs 9% a0 6 T e gk 173.18 201.31 16.24

s 1991-92 % wsifea s 3 298 whardy e W dew 110,46 126.11 14.16

L Ty s = 1175.00 & ger

2 7 12.85 F03 v9C &7 a1 R qEw mh{f’m

¥ o v e et e 3 9 A 45.55 50.54 10.95

s A FEteE A | qg, 78 1990-

* 91 3 awfE @ 1032.50 sis T 840.85 947.87 1272

Y T gEm d 129.65 F0% . .
ot a1 | Te 3fE 1.4.86 A qd ward A ‘

A 0 3 e T R gy sy 83.28 90.79 9.01

+ T W A g & 90549  1042.76 15.16

+ A A &% | 9Rd 8N a1 HeE

¥ 9 frsdt @ amar 23 aar Am TSAHT Ha 46.31 54.84 18.42

E s § =9 Wt 9w 0w | e 273.18 318.36 16.54

Y 36 1991-92 @1 zm-danet @

+ TR 1990-91 % 191.65 Fa waw =@ 130826  1506.75 15.17

v TS T 255 5 W (B pprtt e 275.76 344.60 24.96

L ud ame 1991-92) @ gen
* %
8 2428 muwew Fraw o7 103250 116215 1256
*
*
x *
)i*******##‘k!&:k******ﬁiﬂ*#********ﬁc***********‘******#%*if-ﬁc*bk?:k*****iﬂ*****??#é: :

16

-



R R R R R TR R R R T U O

¥

% ¥

X

X

K W W N N RN R

e B X K H XK KKK

Y

= S S R S O R B . R S oS

99 U9 9T, AR BF AT I I

d9 et g9
G UF wEr-giam

g%-fede qar e e

aRteufer sanfe &1 w@EE

ey
geYe &
3T H
TER A

Bl

(T qar
H YITATH)

Al g & 6 49 A T d

1004.60
150.31
30.88
34.77
23.41
1.49
5.40
1.48

55.92

1104.57
x 182.28
33.30
38.81
27.38
7.35

6.00

105.38

1.68

9.95
21.26
7.83
11.61
16.95
393.28
110
13.51

88.45

1308.26

1506.75

15.17

<

B =i % a9 qeees 99 g
B a=hm o= g

_ 4583

==NEy

B 5 < & e gees g gfe /,f(
B i =w g

85

89

-~

90

91 92

116.6

100

e e W M M e MW K W N W M N N W NN W NN W

R E  E X

X W % K * W%



xRk ER

a9k

=1 Fareyrr 3 afifes & WA ST
qor % wER e wEEe @ E |
31.3.92 7 frfer 3 am FEE
%) ol HeAl 5.96 @@ 4i, 371 3.05
@ s v gfard €,
g @3l W Al ¥ e FA WS
e |

ufdreror A
Frar % wfdEO-HEw ¥ (&)

Fo1 (@) FETgE, M,
Hm@ﬁ%w-ﬁw?ﬁ%\

wéﬁzﬂzﬁﬂé’rmamafﬁfmﬁﬁ
a%rsx%:smﬁ‘rﬂmqaﬁm%lm

o fpyefg =mEEn ¥ ST A
.o A /g 0 g, s R SfaREE
qﬁﬁﬁaﬁmﬁaﬁ%mmm
= weTEE ¥ et & fag
aﬂﬁﬁm'mﬂﬁﬁﬁtaﬂﬁr%l 1991-92
¥ a3 15 vae agr A
e wrEEER @ S |
ofere FEmET " qE " SETE qdl
R @ TES-EATEE GTadET
77 amifera wdsTerd ofr e & |
st sfaefva & fe ar et
qreEEd A f6T M (&) TEe
“afte o wEa" W g, T g &
mﬂﬁﬁﬁm@mmaﬁl&ll.ulﬁ
]4J2}H’¥5&mmﬁﬁﬁmnfm1ﬁh

____#——_"_ S

Rt 13 2gif 3 17 sfersmifival 3 50T
e (@) "Ted d @@ W
4.3.92 # 10.3.92 @ TF ST
ﬁ[ﬂﬂ%ﬁiﬁﬁﬂ‘ﬂﬂ,ﬁﬂﬁ'ﬁ!ﬁﬁ
37 3 & et 1 st forar | e
mﬁﬁﬂ.ﬁﬂﬁ.ﬂﬁmﬂ#@—ﬂ”{
aarnqwgfﬁmamm%ﬁn‘rﬂra?(
gﬁﬁaﬂm?ﬁﬁm%wﬁmﬁ@%
T T FEEH ST

=g wfwem % (A.A.H)
Prfeal [eddEEl/eE  TEEd/
god  we@d @ ST
gt @1 gff & gEe T
%137{\:@%37&"!’1%3?25@%
¥ fao ot mAW G AU e
St feu @@ § S IE
e @Y ¥ TEl 9T TRred &
gl

a4 1991-92 F AT TE
gfem Fw g gw 14206
qarfeaf @& afasm ger fea
1| g dwg e & sfe Bl
e wreferd o A A% &1 A
T@n o & |
faanfés dadt gaden

e wpig ¥ B R 3 oad
1983 # T HA WA
Harit § wgaE O TarEtd A
ayﬁ’td‘rlﬁmﬁmﬁaﬂ qdiEn
e nt AT EE et &
e we # wsft wdafE &
Ao # =3 g Ed Haw
ifers SETTEEaT & At Se9d & AH
{aﬁwmqﬁaﬁfgﬁfmm
# Ao AR @ W ek 3| A
FraifRm @ T | 38 daT { TE

*#**********$*#****#********#********#*

20

" % e 35,000 R OEE
ng" 3 s 9,000 Tl grtaa
g1

aqgEs UH Tarsa e &6
am, sra.fm/ea . Fam & =
e, a A, | gfafda
& o & gw ue L ELe. '
#t off s femam Tl

T a4

RyrT T 2T &Y FET S
eI &1 W ET ¥ S T
ﬁa—wamgﬂaﬁzﬁ%ﬁmméq
F7ar & | 38 UER & Ha e Eun
¥ fosre @ ol ead Gt
A fas % WA wETEA BOAS
% for ot eyt ¥ | form Sl
Wm&ﬁaﬂiﬂﬁmﬁm
Aol @ s & a7 s
aﬁzgaﬁméa%qaﬁarﬁqﬁwﬁa%
$ G ad T g A
¥ @ ommEw g o
gt @ o e R

frumm @ dW st ddl
# 27 gfwei/cEfaee & aE
gt @ ¥ e fwei 9feg
(3 .aw.) &1 2 Fehi & ST T
ot winfa @ 11 ¥ g | srfafan
fawrriva woiel & forg o favma
iy a1 e fopa T SR g TEel
Yo A, 19924 & |

ST e/

Fersrr e Smfer/sromta &
mﬁﬁmﬁgﬁﬁmﬁzﬁq
SRE HfE Td e @ &

e e s ok e sk o oo ok e sk sk e s ke sk ok ok kR kSRR

TR

* ¥ ¥ K

o % e X N KN K X

* * KK ®

o e

e

£



***#**********************#**********************¥****************:

&\aﬁsﬁﬁf&qwmnﬁmﬂ?ﬁ

i

x*********ﬁiuiﬁiiuaiua

]

3

************* -K-***(*'I-***%********-N;-K-*******%******

v

AR wEd & @y o awr ¥ |

&g Frafeat & gws st
T e & G99 e a
HREY §AH FHA | "qafad g gwaa
& B 39 919 X g9 2 &
7T 1 oAt & o waftra el s
F T dE 9 B | waEtE
grErs/FEfaa g
siTfe/srgfaa onfa & Fdafat a3
freradt # qeE [ @ & o
algar & ot & | wefraredie orafyr &
A 67 aramaea/afrer e
TH &% 79T 3 & 57 At & fves
& f&ar mam
HiaRs HE-TTT

"&iiz o ¥ uH. R, U,
quad./oeE. aR. . ARE,
T, T, 1. JIERAd 3R s &
7% HeR/gfa # & forg Amgvs Fae
&1 3eagE 1 QO famar may o frard
TEd & T |
— A A gRE # fofieg

W% # Aot # Hafud

AFEUE AR B &7 FGTT

g faar T

g 4.8, e, 49 s=g (f)

1l

— fRymg & st s,

.. SEHTT qar s,
FANTT H HE T
fear man |

— Ry, 3% @ar, 75E &
Fafeg J srer SEfE
TS & AEEHAT &
& e |

TFEC A F AW

fawm @1 waiEl & Aegg
QUEHR] & I &, FEifed Jgar
& & & e #ard e ey
g

famm & Frafafaa wffat
T I AR AEAE st & forg
" " R WaH Y

1. 4t Are @, sfales -

g T, o

2. o oy @@ -1, s,
@ =/ |4, I

3. &t gu. 9sM, gESR, A

4. <t e, 31 gEEE
femmee w2y

5. sfiwdt oo wf, =1 e,
faeed |

FAAN FOT

1% AT FHHATT HeTT 918 §UR
it &Y sreaear § e &Y @ | 9
F R¥g 39 fawm & FHafEl @
ga-gfmet od e, d9-gE
faafta &, I e agr
1 =T @ # | 38 wae & forg
9% & TR § FERA e e
t | % ofafes =% g afess
sterer arfrreg FrEfEdl Z @9-§e

21

IR aipfas nfafafere g o o=
ueha fohar ST # |

T A1 & G & @ll, FG
for, drrdt, g wpfaw faverait
5 fodfrg wera 33, M emEghd
YT T, ST 3 forg anfées wera,
fmim Ffalal od % =9 &
Helgdl IRH, Edds  SiEe
&, farg et onfX S Frdward &
forg gxdmrer fear s & | @ 1991-
92 % 3 FHemr FrEwardt 7 90
@ 594 @Y fhT 1 | IO wRur A
ottt a9 I6F AH-9 & &5
T ¥ gwifad Feal & ey
e W & TE | I widal &
FHafat o afes g o afda
Feamr ffr & Ro T sgEm %
Ffaftes wem fAfy & 8 s 503 &
e fear mar |

el BIEAT & &1 A aTelt BrEghT
I qrepR @1 20§ gfa @ | farg
wHifusE s@fe @ Rar sw amn
TEGAT S 9SG/ T4 | Hedrol
fafey 2 wemmar & des frg 78 ok
25 foeg s 9 @ & | G =%
iR &@Ted g1 6 qegey afdhal
¥ #fgen dveq, afeer sdaial ok
I ontyat & fEet % forg @ @
@ ¢ | 3 v fag e, g &,
4 Ud wia Had 9o @ § | &6
=1 Afge G757 & T | HAYL
¥, et & a9 & forg wrow g
M e & T g § e
FHrdEHel B TF T Rew wew v 2

HAHIA TE
FHefEl AR 39 Er & &
& forg 19 s 78 # |

ooy L X T TS EEEE LA AL RS R E R R R E SRS S SRS SRR SR L E AR R R R A SRR I EE S XSRS R R RS R R R L R R

*****************#****#***************************#*********t.**********



R R R R T R R A R S A A e

* %

% %

He W W W W W W W W N W W W NN RN WK

¥ ¥

ad

af & = afeiEre, 29w 2
74, de fafeen, gar fafee,
eard, Isfies, Fagd, Fwi,
& forq sifter wredtg =1 &@ar zafdz
smatfora fhg o | wead, 1992 4
TR A HfEgd WRdE =
Tiepfas afeatfiar smaifoa @t w2
faam & s faenfeal & s
aa-ufoatfarst & /s
Sftafim # | foran |

@ FF A B & a6 E | dened A
1.

fagm o gEEE @R
e Frataal § FHa q@R 3
ot A & SFTER TIHT $
w7 =t @1 aiftre-a-arfees wan
gifead & & fog wmar saersfia
w ¥ | o Ay & et &
ferg gear iR avft afher et
R orfer grfedl # qoTEmeT
Frataaq afufaar wfea @ 7 |

SrTe ST EHIE & AT
fe=t & aratara @t Fgrar &4 @ Hify
F & ¥ @d g g 3R 36%
arefrree apraferal A fewdt & semdt s
% forg fafdmr sheamet o smos &t

ol Ol R R G SR S T R R e T o T R e e

4. 3 faum g fies,

6. Fraee gfeafia,
7. &< dtg wfeifi,; oiv,
8. &< vy w9 wfaa € |

=

Jftgd R 2@ e
e,

=15 fearm wiferes &< geaa
SR 1T,

"o a7 R 7w
a@ foras & fog @R,

fo=dt # e fe oz gife
& ferg shares,

R R K X R R R R R K EEEERFEEFEEREEE -?(-“ % % *

* K % %

%/

e W W W R KW K R W K W W K K WK NN WM N X KRR

e W K K X K K KN X ¥



(o

4

*
%
%
»*
*
*
*
X
*
*
%
*
L
X
%
*
¥*
*
*
*
e
e
A
*
*
*
*
¥*
*
*
X
X
¥
W
X
%
X
¥
X
¥
*
¥
*
X
¥
¥
X
%
*:
%
N
20
%
¥
%
%
%
L
*
*
b
X%
B3

-I./

s

L

-K-'X"K;,-H"H"-K-*'K' R R R R E R EEE I ERELE S ELEEELELEEELE RS ERS X E XL S,

,‘3

PR R TR R -'n.l-x- * H K K K K X K K % K % K X%

TF AT F [@ER

refior &5 A 31 Yeas &1 A
1 AT e | 8 gfead & & forg
f& arfior sEer famr e fe @
A, TR 7 Afafs ffmrig s
@i & gafea aftear afde safaar
1 dfq & | 37 aferal @ St wrafaal
# dy R 9 & g SR W
¥ germar el ok wad, 93 @&
452 st @ ol & ¥ | e
gfifeaa farar man 6 seErer dier
e 3l @R F AEE] & AR
@ 9 |

Y
3

#iz 9 d@r # W O,
e R o R aEdE @
R a1 3 3 IR IS oo
Frar T | e (afdew @ e F) 1
9, 1992 & wfis 9 &1 9RE &t
T | 31 fRmmr, 1992 & Rafy &
FIER 3 W H @R g 9B wis
9 {1 & ded 317 g Ry &
L w® 9| 1 gy, 1992 § gr,
qgan, =7 fie, s & e eraigE
offs fe dys w@iftg e g |

drafEs e
e & v St 3 ferg faramr

T - 2

iy Rare

1992-93

¥ Ique & AreAw & AAESt 9o &
& IREe TR @ el e
THETET @ o A 8 qeh | 3
e & fog 75 wgswr od 'I
(Fr.ug.u.d.) wnfg FF & 279 IRA-
T % TN T SR A Y |
A ¥ | o wel 9T e 3 B gun
@ & fore = TorEen Al s
fregor g ol Al & &+ a1y A
Hired uTH & & forg s @ 3

Qg AT G St

g fawm ol fRa w3 A
et a1 7w, 1992 & 291
¥ ot 834 yum z@ad SR o
1038 oy s@ad # qEere amaed
sl @ faEt ariy & @ | 38 saen
7% gfad & & fog & 7 4 &
e G STET § IUAeT & 6 |
ad, 1993 & g st 3k
SIHEY & ITEIE SAET T @ et
& UHITH &% Bl

TFER F IEE F A IE
feor @t S[ET

ad 1982 & U I A B
¢ SYSAIG ST &1 STHET & TR
¥ e fawor fman smen an | &,
o af 3d 9 ¢ fan m | g A
¥ ag9d § e gd1 gen f& F-ad
ST TR T3 AT & e AFar

¥ ysa R @1 9% 9 T wsd #
Rrad AR o ¥ e RE 7%
o1 &1 faaeor T8 & urar ¥ | 3
ST B Hr srgfaen et ¥ | g9
YR T &g T & fog argae, 92
# I T By F AT F QI
T @ ME Srustigd ST & feeR
975 T man & @ife e gffdea
o1 &% 5 wmaR sEed & A fa,
R Far f wfte &, =% R
& fam 9 g2 & qufy, 3 wWE
Srgast gt o fREw, @
feam alr wich o=t qar FEER F
fe =1 @ feraor 7€ 8 |

Teaed I Wal g e
TeaRT T TAl B PEd-E B

i 30.6.1992 & 1000 & &

Ferat 2000 5. T far |

A TFTU EW TAAER H

Y™

@ 500 3 s Oof &9 3
¥ 7 B AT EH F G E | I
T A1 SIHET TS 9 & ® &,
qTg SAH YA 8 R ® &, I
ge favf fomm mar & & & s
F TEEHd @ @ A &
A o B |

e  E R E S

% % ¥

% % ¥

E.aE O O

2 %

X

* % %

b

P Ho X K W K W K #

%*

e X X N NN

% % % % N KX



*'H‘*****'I'*****ﬁQ*'IHI-I’**‘I**'I-***************‘*****************'****************&***

A7 I1% 49 A H4y

YIH & S 9T & I T
=% faum 3 em & 15 i &
fq uw =% -ar wfyeor aregEn
g fear | g8 uremsw R
1.12.92 & z@-an sfymo &=,
B, IO o9 & Faran o @ Bl
39 Tege @t Safy @ 8 wiE B
forwr & g. 917, 3 ©F @ ¥ T
I faefaa 29t a1 aaar @ed &
St ®: BT B FA F Fofg
far & | 30 Fdwn & dea fsdea,
{.09.0g. fe w0 & F g
UGG TN & S & |

i =% @ # =@ aEE
garar gfeg (@dfom) @
aiffes aft@dsw 12 spax & 23
R, 1992 % o (Ryeemats) #
9 &30 | &t uA.grana aahmei
afea (3%6) & Y9 § @ wfaffy
HSd A 39 e Sfedem F s faram)
zq gfafafey gea & off vg.@ grefare,
debrei daed (i) ofr o afea,
g fawm q@r 9y wefRess
(sTaidrg dae) snfer A1 =1 s
qaedR gty (F.d9dea.) & m
AR | A wEeE,  SEyE
R fmm, {orom. ok 9w
A W g AR anifea sfdve &
ey e o
etz

TQ TN B 31k LRI BT 63T
#I T | it 93 I Fafa s
T 1T & arfafies 30 o B e
1 91 566 W O & siasefim o
a1 g% e | 58 af e wy
B T Jar & A T ¥ e
Ry T |

1.4.92 § 31.12.92 &t aafer
¥ A U™ W B o e
gedifrar smafora &t | o s
FAMa § 11.9.92 4 13.9.92 a5
Fted afda & Ay # ol gEd
T T Afher &I Tagl §
20.11.92 7 23.11.92 a5 amafa
&t g ot |

fam & 3@ omfar &% dwm
frfafas s fhaefis wedfr
gt 7 1 feran o g ers-fewe
weffia fhe o g 99 & U
e ¥ 24.4.928 3.5.92
% i er-92

forert & 22592 3
31.5.92 5% smafera
Td- 92; 3R
IR § 1.9.92 F
7992 & omfE
FAATR-92 |

1.1.93 8 31.3.93 a& & aafy

& aH frferfiaa oo s v
ATAT HE T g B -

Juige ¥ 16.1.93 3§
20.1.93 5 ¥Wi=w-93;

3R

TR F 4.2.93 3 6.2.93
% 799-93

AYgH JUER
Freifofaa il & fAuga
W&smgmw
ot TR fie, arfafts far-

T g Qs s
afa,

f wash. o, ged,
Fted afdha

24

3 3k s ok ok sk 3k ok 3k ok sk o 3k sk sk ok sk e ok ok ok sk sk ok sk sk sk sk ok ok sk ok ok sk sk ok ok ok ok sk ok 3k sk ok sk ok ok sk ok ok ok o 3 ok ok e ok ok ok dkook sk sk sk

St SRFEREE, TS
S, I 29 Aidhd

oft IR Wz e, gergs
e SEHEY, FA G,
i

ot o fe, demd due
afeher

qidw e & TR

afda et & g 29 qan
30 5wré, 1992 @ g g3 | 36
g9 § IF weAql AMEl W
feremz-femst gam aar Aify Fofa forg
M | A fofg fam @ wafie @)
HE-oTedt & fow smuR AR & |

NEEL

s fMRaem § @ B
HrfgTeTat T S fbar | Ry
& U ANTEEAT AW TG TTHST ¥
& A 9% gl @ F o e
ﬁ%snauﬁMﬁiwﬁlekam
1992 7 et e e T | g
quTE & W fafte sfdifaet &
ST faa man, = Afd aik
e, = w9, R< 2
i gfedfar sl | @
sfeifienatt & waw & @ o ae
® qEEd & omr | fawm %
afdber/dsa Frafml & ff swfw
e & Im BN Raw/ame @

*-l-************I*********h ¥* W

S

I 'EEEEE LR E R ER'E X R R

FEEEEFEFEETR XX ERFXESEERE NI EEX LR R ek bbb bk k bk bk kb kb kb kh kb kb bk hokk

t***********-ﬁ-******************

AN

b

4

-



i I S R R O

a0 o b M W N

e

TET
Ba

ER &
sk ok %

Mo o

%

* % ¥

sk

=

1991-92

Part - 1
Annual Report

-Vﬂ.
|w".
|.\"|
.V",
-vn. |K>
* *
-x... - .x.
K

T o FRXEANNENNNXRNNNRRNRNRN N NN T T T T TR R T LR

”

y p _

v -

X W X K W

-~



¥

R N e I ImTmm I m m™

The highlight of the year under
review has been the stress on the
modcrnisation of the Postal Services.
In the last report, it was mentioned
that after a period of comparative lull
in the technology induction in the past
years, definite objectives in the field
of modernisation were drawn up in
the year 1991-92. The Steering Group
set up by the Minister of State for
Communications for directing and
supervising the programmes of tech-
nology induction, monitored the prog-
ress in this area and provided the
necessary fillip to the existing and the
projected schemes. Activity in the thrust
arcas identified for the modernisation
of the Postal Services thus registered
satisfactory progress during the year.

Post Office Computerisation

The use of programmed
memory in micro-processors for cal-
culation of postal tariff due on an
article, depending on the weight and
class of the postal article, helps in
reducing the time needed for complet-
ing a counter transaction. The objec-
tive of providing multiple service
transactions throughasingle window,
can be achieved through the concept
of a PC based multipurpose counter
machine. Hardware and soltware was
evolved for such machines through
the Computer Maintenance Corpora-
tion of India (CMC) and Bradma India
L., and a beginning was made by
installation of 102 machines in 22
sclected postoffices in major cities in
1991. The feedback on the perform-
ance ol these machines revealed that

OVERVIEW

besides reducing the waiting time at
the counter and offering different kinds
of services at a single window, an op-
crator working on this machine is gen-
erally able to handle greater number
of transactions than could be manu-
ally completed by two Counter Assis-
tants during the same time-frame. Cus-
tomer satisfaction has thus been an
added positive factor in these ma-
chines. For 1992-93, orders have there-
fore, been placed on two public sector
undertakings for supply of an addi-
tional 1000 computer - aided counter
machines to various postoffices. The
Department proposes to instal at least
5000 such machines during the Eighth
Five - Year Plan.

Progress of Savings Bank
compulerisation also has been satis-
factory in the seven Head Post Offices
of Delhi Circle. It will be recalled that
the first SB computerisation scheme
was implemented in Delhi in* 1986.
The Eighth Five-Year Plan envisages
compulerisation in at least 21 Head
Post Offices in the country including
upgradation of the system already pro-
vided in some of the Head Post Of-
fices.

As regards the Postal Life
Insurance, the cxisting systems in
Karnataka, Maharashtra, Tamilnadu
and Gujarat Circles are proposed to be
upgraded o handic large number of
PLI policics and transactions. The PLI
operations inall the remaining Circles
are proposed (o be computerised by
1994. The gradual progress in com-
pulerisation in this way would lead to
stafl acculturation, optimum effi-

***«-**-x-}a!* e

ciency, improved motivation, and %
increased customer satisfaction.

It may be worthwhile 1o
mention that all schemes [or moder- *
nisation are implemented in consulta- :
tion with the Unions.

* % ¥ ¥

Mechanised Sorting

% 3% % % % %

A reference to the agreement
signed between Department of Posls:
and Alcatel - Bell of Belgium, was #
made in the last report. Under lhis: '
agreement, an Aulomatic lme-gralcd:
Mail Processing System was to be =
installed at Bombay. The cquipmcnl;
consisting of two computerised letter :
sorting machines and 30 manual cod- *
ing desks in six suites with conlrnlz
facilities has since been received al:
Bombay and is under installatbon. %
Acceplance testing is going on. ’T‘R:
system is expected to be commis- *
sioned by March *93. The Eighth Five
- Year Plan envisages installation of :
three systems. It is proposed to instal *
the next system at Madras during 1993-
94, .

Satellite Money Ordery
*

Service *

The Government has sincu:
approved a plan o instal 75 micro- }
carth stations (also called Very Small :
Aperture Terminals - VSATS) (0 trans- *
mit money order advices via salellilu':
communications. The Department ol :
Electronics will provide all the tech- :
nical support necessary for imple- :
menting the project. The new technol- #
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*
2 Egy is expeeted 1o reduce the cost of
* cy order operations. The network

- %50 developed will also help the De-

*
4 partment 1o launch new value added

®
3

: tronic money transer, GIRO, message

services in the [uture, such as elec-

* transmission elc. These services have
= . . .
% subslantial potential to generate addi-

= : tional revenues for the Government.

*
*Stamps, Seals and Postal

* Machines

* % %

High Speed Stamp Cancelling
* Machines, with capacity of dealing
 with 400 articles per minute, as well
f as low speed machines with a capacity
: for cancelling 150 articles per minute,
7 are now operating in many of our post
*: offices. After an initial ckpcrimenl of
1~ successlully operating 60 such ma-

-
4 chines, the Department now proposes

: 10 supply another 270 machines to the
: post offices. The Department has also
#plaged orders for manufacture of
: machine engraved steel hand stamps
: for cancellation. The Department has
:opcned a dialogue with the Director
:Gcncral of Ordnance Factories and
% Hindustan Teleprinters Lid., for the
:manul‘aclurc of hard steel engraved
:slamps. In respect of electronic frank-

ing machines, the Department has

- #approved seven different models manu-

:l'acturcd by different companies in

L s é\his country. The approval of compu-

*tcrizcd models of franking machines
*is also being examined.
&

:Expunsi(m of Network

*
* In.the last report, mention was

* - . -
s¢made of the introduction of new norms
*

1**#*##****#*******##******#*#****************t*##***********#******#***

for opening post offices during the
Eighth Five-Ycar Plan. In order to
speed up the opening of post offices,
the government has since delegated
the powers to the Heads of Circles, o
open the post offices which satisfy the
norms. However, it is necessary (o
evaluate the expansion programme
carried out so far with a view to as-
sessing the impactofsuchpostoffices
on rural development and to close
down those which have been proving
lo be chronically uneconomical. The
question of replacing the traditional
system by a new system under which
licensed agents who could handle the
post business both in the rural and
urban areas is separately engaging the
attention of the Department.

Asian Pacific Postal Union
(APPU)

The meeting of the Executive
Council of the Asian Pacilic Postal
Union was held at New Delhi from
15th September, 1992 to 21st Sep-
tember, 1992. This meeting discussed
major issues which confront the
member countries of the APPU on
account of the changed cconomic and
commercial scenario of the world.
The progress made by member coun-
tries towards implementation of the
Washington General Action Plan was
also reviewed. An important outcome
of the conference was the New Delhi
resolution which was unanimously
passed in support of the integrity of
the Universal Postal Union and em-
phasized the need to keep up the tradi-
tions of the UPU.

21

SAL Service

The introduciton of Surface
Air Lifted (SAL) mail service is in
keeping with the resolve of the De-
partment of Posts to provide its cus-
tomer a wider range of services to
meet their growing needs and maxi-
mise theirsatisfaction. To begin with,
it has been decided to introduce SAL
service from India to four foreign
UK, USA,
Germany and Singapore. The carrier
of SAL mail will be by Air India
which has offered 50% discount on
freight and will accept payment in

destinations, namely,

Indian currency. Air India will lift
such mails once a week. The arrange-
ment will make a qualitative differ-
ence in the transit time now taken by
surface mail from India to the four
foreigndestinations whichonanaver-
age worked out to two to three months
before the introduction of SAL mail
service. The new service will make it
possible to transmit surface mails to
these countries in approximately ten
days’ time. SAL Mail will continue to
getthe treatment of surface mail in the
country of origin upto the office of ex-
change and in the country of destina-
tion from its office of exchange to the
pointofdelivery, butwill getair trans-
mission between the two countries.
The success of this experiment will
lead to its extension o other coun-
tries.

Philately

The programme for issue of
postage stamps, definitive as well as
commemorative, continued through
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this period with stamps on the golden
jubilee of the Quit India Movement,
the diamond jubilee of the Indian Air
Force, and on endangered species of
birds and many others, providing a
happy mix of solemn and colourful
themes. Efforts to improve the postal
stationery led to the issue of Inland
Letter Cards and Post Cards in differ-
ent colours. The new colours were
quite popular. Inland Letter Cards with
an enlarged format which will be
fully closed on all sides will also be
produced very shortly to make them
more suitable for machine - process-
ing, thus marking the beginning of a
new era in the history of the PostinIn-
dia. Several other programmes are in
hand for diversifying production of
philatelic issues for greater customer-
satisfaction.

Expenditure - Revenue Gap

In the year 1991-92, the net
working expenditure of the Depart-
mentwas Rs.1162.15 crores against a
revenue of Rs.947.87 crores. The gap
thus being Rs.214.28 crores. While
cfforts have been made to control the
expenditure, augmentation of reve-
nue also has been ensured more through
better management rather than by re-
vision of tariff. Domestic tariff has
not been revised since June, 1990 in
spite of regular wage increase to our
staff. However, certain changes were
made in respect of Foreign Postage
rates in the month of Nov. '91. The
Department has placed emphasis on

modernisation and structural improve-
ments with a view to bringing down
the deficit by improving the efficiency
to optimum levels.

Eighth Five-Year Plan

The Eighth Five Year Plan of
the Department has since been ap-
proved by the Government. The main
emphasis of this Plan is the techno-
logical thrust which will be ensured
through the continuation and exten-
sion of the various programmes initi-
ated during the Seventh Plan. An outlay
of Rs.325 crores has been approved
by the government for the entire Plan
period.

Future Scenario

In order to ensure that the
Department is revitalised to meet the
rapidly changing environment and also
to take care of enhanced public expec-
tations from the Postal Services, a
Social Audit Panel headed by Shri
Justice P.N. Bhagwati, former Chief
Justice of India, consisting ol Dr. N.K.
Bhaskar Rao as Member - Convenor,
Shri Khushwant Singh, Vice Admiral
S. Chopra (Retd.), Air Marshal J.K.
Seth (Retd.) and Shri B.G. Deshmukh,
Cabinet Secretary (Retd.) as Mem-
bers was constituted by the Minister
of Communications in March 92. The
Panel has held over 20 open - house
sessions in metropolitan cities and
other important towns to elicit the
views of the public regarding the state
of the Postal Services and to obtain
suggestions and ideas for their im-
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provement. The Panel has submitteg
report on various aspects relating to
improvement in delivery of mails,
extension of Speedpost network, mod-
ernisation agency functions and the
structure and functions of the Postal *
Services Board. These reports are under
examination with the Board. :<

The Indian Post Office Act
which provides the statutory founda-
tion for the Post Offices in India is

Yo W W X *

almost 100 years old and the need for
comprehensive changes inthe Acthas )
been felt from time to time. There has ;
been substantial changes in the inter-
national postal system and the eco-
nomic scenario of the country which
need to be reflected in the Act. The .
Government, therefore, constituted a
Committee headed by Shri Gurcharan :
Singh, a retired Member of the Postal %
Services Board with senior officers of
various concerned Ministries S
Members to examine the Indian Post
Office Act, 1898 and to recommend -_'-
necessary changes. The Committee

S N X

has since finalised the deliberations
and has submitted its report. 4
Future development of the
postal services would take into ac-
count the recommendations of Social ,
Audit Panel as well as the Committec #
constituted for the revision of the Indian -
Post Office Act. The Department of .
Posts is poised to meet the challenges -f = 4
of the modern Indian socio-economic
environment with spirit of its tradi- *
tion of efficient, self-less service 1o =
the people.
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The Departmentof Posls was
created in January, 1985 after the bi-
furcation of the erstwhile Posts and
Telegraphs Department. Itis a part of
the Ministry of Communications. The
Ministry functioned under the charge
of Shri Rajesh Pilot, Minister of State
for Communications, with Shri P.V.
Rangayya Naidu, as the Deputy Min-
ister for Communications during the
period under review. Shri Sukh Ram
took over as Minister of State for
Communications on 18th January,
1993,

Headquarters

The management of the De-
partment vests in the Postal Services
Board which has a Chairman and three
I\z:mbcm. The Secretary, Department
of Posts is the Chairman of the Board.
He is also the Director General, Posts.
The Members hold the portfolios of
Operations, Development and Person-
nel. In addition, there is a Financial
Adviscr. The Board is assisted by a
Sccretary, Postal Services Board. The

gﬁBnard directs and supervises the man-
. agement of the Postal Services in the

country with the assistance of sixteen

L i Deputy Directors General in the Di-

rectorate General ol Posts.
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The Department’s operational
responsibilities are borne by the 19

ORGANISATION

Circles into which the country is di-
vided. A circle comprises one or more
States/Union Territories and is headed
by a Chicf Postmaster General and is
generally divided into Regions com-
posed of a group of Postal Divisions.
Each Region has a Postmaster General
for providing high level management
support to the Chiel Postmaster Gen-
cral in the [field. In addition to the
Circles, there are Regional Mail Plan-
ning Units at Bombay, Calcutta, Delhi
and Madras
are of the rank of a Postmaster Gen-
eral. The Controllers bring exclusive

under Controllers who

professionalism to the function of mail
operations. There are also other func-
tional Divisions and Units likec Mails
Division, Stores Depot, Stamp Depot
and Mail Motor Service, in a Circle.

Indian Post Olfices are cate-
gorised as Head, Sub and Branch Post
Offices. Branch Post Olfices arc mostly
Extra Departmental Post Offices lo-
cated in rural arcas. The Sub Post
Offices, mostly, are Departmental Post
Offices. Head Post Offices are graded
into live categories according to their
size, the biggest being the General
Post Oflices of Bombay and Calculta,
followed by the GPO's at Madras,
Delhi, Ahmedabad, Bangalore, Kanpur,
Lucknow and other major cities of the
country.

The Army Postal Service is
headed by a Major General. He is

29

designated as Additional Director
General, APS and is also described as
Chief Postmaster General, APS circle.

Positions

On 31st March, 1992, the
Postal Services Board consisted of
Shri S.P. Ghulati, Secretary (Posts),
Director General , Posts, and Chair-
man, Postal Services Board, Shri
S.K.N. Nair, Member(Finance) Tele-
com. Commission who looked after
the work of Member (Finance) in the
Postal Services Board, and Shri L.D.
Bonnell as Member (Personnel). With
the retirement of Shri S.P. Ghulati,
Shri L.D. Bonnell, took over as Sec-
retary (Posts) on 1.6.92 and held the
post till his retirement on 31.10.92.
Shri S.K. Parthasarathy who func-
tioned as Member (Personnel) from
11.6.92 took over as Secrelary (Posts)
on 31.10.92 and continues as such.
Currently, Shri M.S. Raghavan is the
Member (Personnel), Shri T.E. Raman,
is Member (Operations)and ShriS.R.
Faruqi is Member (Development) in
the Board. Shri Y.L. Rajwade is the
Secretary, Postal Services Board. Shri
G.S. Rajamani is the Financial Ad-
viser, Dept. of Posts, and is a perma-
nent invitee to the Board.

International Postal Rela-
tions

India continued to play a lead-
ing role in International Postal Al-
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fairs as a member of Universal Postal
Union (UPU) and of the Asian Pacilic
Postal Union (APPU). In both these
organisations India holds certain
important positions -namely Chair-
man of Committee -7 of the Consulta-

. tive Council for Postal Studies (CCPS),

for implementation of the Washing-
ton General Action Plan under the
UPU, and Chairman of the Standing
Committee on Technical Cooperation
and Assistance of the Asian Pacific
Postal Union (APPU). As member of
the CCPS, India is closely associated
with various studies undertaken by
CCPS. India, as Chairman of Com-
mittee-7 of the CCPS, is also a mem-
ber of its Steering Committee. The
Committee deliberates on the prog-
ress of various studics being conducted

by the CCPS and guides its future
course of action. India organised a
Senior Postal Management Course for
UPU member countries (18th Novem-
ber, 1991 to 14th December, 1991).
Participants from Afghanistan, Bang-
ladesh, Bhutan, China, Fiji, Indone-
sia, Mynamar, Nepal, Pakistan, Papua
New Guinea, Phillippines, Sri Lanka
and Thailand attended the course.
The Department of Posts, plays
an important role in the activities of
the SAARC. Shri Vivek Kaul, Assis-
tant Director General attended the 10th
Meeting of the Technical Commitiee
on Postal Services at Kathmandu (11-
12 June, 1991). Shri S.S. Roy, Direc-
tor, (Mail), attended a SAARC Study
Tour “New Mail and Financial Serv-
ices” organised by Pakistan in April,

30

1991. Shri Y.P.S. Mohan attended a
/

Seminar on “Postal Operations and
Future Challenges” of SAARC coun-
trics at Sri Lanka in June, 1991. A
SAARC Workshop on*“Caring forthe
Customers” was organised from 4-10
March, 1991 for the SAARC member
countries at the Postal Staff College,
India. Shri K.B.H. Nair, Principal,
P.T.C. Saharanpur attended the Postal
Security Course at U.S.A. in June,
1991 under the Consultancy Mission
sponsored by the UPU. Shri Vineel
Pandey attended a Practical Training
Course and Study Trip on Electronic
Mail at Bremen (Germany) from 28th
October, 1991 10 8th November, 1991,
under the Consultancy Mission spon-
sored by UPU.
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POSTAL OPERATIONS

Introduction

The Postal Operation is often
perceived as a single function of de-
livering letters from one end to the
other. As a matter of fact, it is a chain
of multifarious inter-related functions
such as Registration, Money Order,
Speed Post, Sale of Stamps, Postal
Orders etc. The success of this opera-

* tion is often dependent on the effi-

“ ciency of other agencies in the Trans-

« portation Sector such as Airlines, Rail-
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ways, Roadways, Shipping, etc. The
Dcpartment of Posts also performs
functions on behalf of other Minis-
trigs/ Departments e.g. Savings Bank
and Postal Life Insurance; these are

known as Agency functions.
Expansion of Postal Network

Rapid economic growth and
social progress presupposes an clTi-
cient postal system. India has done
‘well on this front and has one of the
largest networks of Post Offices in the
world. By 31.3.1992, there were
150346 Post Offices in the country.
Of this, 134122 were in rural arcas. A

- Post Office covered on an average an

arcaof 21.9sq. kms. and a population

s of 5827 as per the 1991 census. Dur-

ing 1991-92, 2068 Extra Departmen-
tal Branch Post Offices and 21 De-

% % % X ¥ K%

partmental Sub Offices were sanc- i

tioned.

Number of Post Offices
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Services
The Post renders Money Transfer Services,
Mail Services, namely
namely Money Order
Letters, Postal Order
consisting of: Classified as:
envelopes, Ordinary Mail Other Services,
letter cards, Posting Certified-  namely
postcards Ordinary Mail Saving Bank
Book Packet Postal Life Insurance
Registration Telegraph
Value - payable Telephone Public Call Offices
Newspaper Packet Insurance Telephone Revenue Collection
Speed Post Passport Application Forms
Parcel Central Recruitment Fee Stamps
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< Domestic unregistered mail

E

* '

£ Xlail Volume
®

*\

-

®

% handled during the year numbercd
% 3191 million picces consisting of 2716
: million letters, 435 million packets
¥ and 40 million parcels. Domestic reg-
: istered mail numbered 296 million

: picces.

* ¥ ¥

% conveyed 105.6 million remittances
: of money aggregating Rs.25872 mil-
: lion during the year through Moncy
* Orders. Remittances through Postal

e Orders totalled Rs.287.7 million.

A

The Department of Posts

Speed Post

In the year 1991-92 the num-
berof Speed Post Extension Counlers
under national network increased with
a counter opened at Gurgaon (Hary-
ana) and 214 pairs of stations were
added to the point-to-point  Speed
Post Service to cater tothe customers
who need transmission of mails be-
tween specific pairs of cities. Simi-
larly, personalised Speed Post Con-
tract Service was extended to meet the
demands of corporate customers with
a vast network throughout India func-
tioning through specific delivery ar-

Speed Post Traffic
(In Thousands)

rangements. New International Speed
Post links were established with
Malawi, Cyprus, Canada, Ethiopia,
New Zealandand Sudanw.e.l. 1.4.91.

During the year under review,
Speed Post traffic registered a growth
0l 35.80%. The increase in Speed Post
revenue was 59.71% over the previ-
ous year.

In the year 1992-93 Spced
Postseeks toachieve (a) the establish-
ment of compulerised as well as manual
track and trace system [or providing
immediate information/confirmation
of delivery of articles, prompt dis-

5278
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posal and redressal of complaints/re-
fund claims and better customer rela-
tions, (b) Grantof full refund of Speed
Post fee in the event of delayed deliv-
ery, (¢) Delivery of Speed Post ar-
ticles on Postal Holidays (not Na-
tional Holidays), (d) Development of
strategy for expansion of Speed Post
network and (e) Use of standardised
Speed Post forms by all the Speed

Post Centres.

Technology Induction

Mechanisation of mail sort-
ing has been one of the important ar-
eas for induction of technology in the
Department of Posts. A project for
mechanised sorting for inward and
outward mail for the metropolis of
Bombay was developed recently. On
1.1.92 an agreement was signed by
the Department with Alcatel-Bell of
Belgium for supply, installation and
commissioning of the Automatic In-
tegrated Mail Processing System. The
machine is expected to be commis-
sioned by the end of March, 1993.

AW W K W K W W W W W R K W WK KKK H RN Ny

On the basis of the experience
and evaluation of PC Based Multi-
purpose Counter Machines installed
last year, the Department decided to
instal more such machines. Orders

B W K K W W N e N W W W M e W N NN NN

: have been placed on two publicsector ~ [100r, either for each individual or The Limit of insurance was £
% companies in India for supply of 1000 address separately, or for more than  _.c.q from Rs.10,000/- to Rs.20,000/ .
% more counter machines in Post Of-  Oneaddress jointly. Astatutory Order ~_ effective from Sept. 14, 1991.

: fices in various states. under Section 21 of the Indian Post ) “-f .
: Inaddition to these important ~ Office Act was issued on May 29,  Philately <

. areas, efforts are going on to identify 1991, bringing the following catego- Fifty one (51) Commemora-

*,; other areas of postal operations where ~ Ties of mail within the scope of the tive/Special Stamps were issued, in- *‘

+ information technology can be gain- order. cluding one on the 14th April, 1991 in "

: fully utilised for improvement of serv- — Letter Mail, namely; enve-  honour of Dr. B.R. Ambedkar, and a

: ices. lope, inland letter card, post  commemorative stamp on the former f
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Mail Motor Service

A Departmental Mail Motor
Service functioned in 90 stations in
the country during the year under re-
view. Twenty-one new vehicles were
purchased to replace existing vehicles
in order to improve the fleets and to
maintain efficiency in transmission of
mails.

The total fleet strength of the
Mail Motor at the end of 1991-92 was
1103 and the fleet covered a total dis-
tance of 190 lakh kilometers.

System changes
Mail Box Scheme

The Department has been
facing difficulties in organising deliv-
ery of mail in multi-storeyed build-
ings as they are increasing in number
not only in big cities but also in medium
sized towns. The Postman is subjected
to the hardship of multiple stair cases
one after another with all the mail he
has to carry. This causes delay in de-
livery down the beat of the postman. It
became necessary to effect a break
with the tradition of delivering unreg-
istered mail at every door, limiting it
to the ground floor of multi storeyed
buildings; those on other floors should
provide a Mail Box on the ground

card and aerogramme

f****=i=*#=i=****'—‘5***********************=i==?-*=i=*****ﬁi*it****é?*****#****éc*#

E
*

— Book, pattern, and sample Jﬁ

packets
— Achnowledgement card

— Registered newspaper

The Order was to take effect
on Jan 1, 1992. However, authority
was vested in the Chief Postmaster
General to continue delivery in the
conventional manner at any station
beyond that date if circumstances
necessitated it.

Late Fee in Night Post
Office

The Night Post Office is a
special facility to the public. The
Department incurs extra cost in oper-
ating Night Post Offices just for pro-
viding this additional facility. A late
fee is collected for mail posted at
Night Post Offices during certain houg.
Late fee is now to be paid on unregis-
tered as well as registered mail posted
during the extended hours on week
days and on holidays and Sundays.
The scale of the fec is as laid down in
the tariff structure from time to time.

Insurance of Postal Articles
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% Circle level philatelic exhibitions

i

-)cvm-

* Pene Minister
+ Gandhion 20th August, 1991. Asetof

v

...................

Outstanding Balances in all forms of Savings
including Certificates
(In Millions of Rupees)

557633

late Shri Rajiv

* : s
5 four multicolour stamps was issued

*
%

: Austrian composer Mozart drew popu-

on tribal dances. The stamp on the

# lar appreciation. There are now fifty
*
+ Philatelic Bureaux and 171 Philatelic

: Counters in the country for catering to
* the needs of Philatelists all over the

* % country, the latest addition being the

: bureau opened at Raipur on 24.1.92.

3

The Department organised

* during the year at Hyderabad, Andhra

March, 1992, in Peru from 8th August
1o 29th August, 1991; and in Bonn
from 21st October to 25th October,
1991.

Agency Services
Post Office Savings Bank

Post Office Savings Bank runs
the following schemes on behalf of
the Ministry of Finance:-

Savings Accounts

Recurring Deposit Accounts

Time Deposit Accounts

National Savings Accounts  Scheme

91-92

:E-: 0 I
* T T T T T T T T

. 198283 8384 8485 8586 8687 8788 8889  §990 9091
: Years

*

*

*

*

#

$

x=

National Savings Certificates —
8th Issue

The Saving Bank Computeri-
sation project has been initiated in the
Head Post Offices of Delhi and it is
proposed to extend it to selected Head
Post Offices of important cities in the
country during the Eighth Five Year
Plan.

Postal Life Insurance

Postal Life Insurance offers
the following four types of policies.
Whole Life Assurance
Convertible Whole

Life

- Pradeshand Patna, Bihar. Atthe inter- Monthly Income Account Scheme AEBISANES

* pational level, the Department par-  Public Provident Fund i i’::;::?::: M;rjc?ircment
+ ticipated in the exhibitions in Bang-  Indira Vikas Patras T Assur;’nce iy o
’;kok in August, 1991, Montreal in Kisan Vikas Patras e FEeR

*
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Total Number of Policies
(In Millions)
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: Life Insurance Fund

¥ (In Millions of Rupees)
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Years

In 1991-92 busincss rose 1o
18,04,307 policies worth Rs.3092.34
crores compared o 16,91,754 poli-
cies worth Rs.2567.85 crores in the
previous year. Gujarat Circle leads
the rest with 2,68,559 policies as on
31.3.92. In 1991-92, new business of
1,59,959 policies was issued for
Rs558.48 crores compared to 1,56,358
policies for Rs.476.27 crores in the
previous year. Gujarat & Karnataka
Circles led the rest by procuring new
business for Rs.115.68 crores and
Rs.55.60 crores respectively.

Marketing and Commercial Pub-
licity
The Department of Posts has
adopted a marketoriented approach to
achieve customersatisfaction. A Mar-
keting Division has been set up in the
Directorate General of Posts to assess
customers’ needs and to strive to sat-
isfy them by providing them the re-
quired services, to publicise the serv-
ices already existing as also the new
ones to be provided. A Corporate
Identity Plan has been launched to
brighten the image of the Department
in the eyes of the public and our own
employees.

The maximum limit of the
sum assured was increased from Rs. 1
i‘ lakh to Rs. 2 lakhs.

.%Custum er Satisfaction
% 2 The Department secured
¥ advertisements worth Rs1.30 crores

- During the year, 669950 Pub- ; ;
“Zlic Complaints were received and | hrough its Commercial Publicity
Scheme. Thus there was an increase

% enquired into as against 682599 com-

: : ; . ' of Rs.73 lakhs over the revenue earned
* plaints received in the previous year. ) g i

» . in 1990-91 from this scheme.

* The percentage of complaints to the
E3

# total traffic handled is 0.00484% as

3: against 0.00461% in the previous year.
*

Returned Letters
The Department's 15 Returned

i$*****$****ﬂ*$$¥$*¥¥*¥¥¥¥¥¥¥¥¥¥¥¥¥W¥¥¥¥$¥¥¥%¥*F¥¥*¥$ﬁ‘: .....
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Letter Offices which ultimately proc-
ess undelivered mail, handled 31.2
million pieces of mail during 1991-
92, 57% of them were further im-
proved in their address and delivered
to the addressces. 26% were returned
to the senders after ascertaining their
addresses.

Postal Premises

The Department spent a sum
of Rs.29.89 crores on building activ-
ity during the yecar 1991-92. Out of
this amount, Rs.27.72 crores were
spent on construction of office build-
ings and staff quarters and Rs.2.17
crores on acquisition of land.

During the year 1991-92, the
Department  completed 82 office
buildings, 203 staff quarters and one
Inspection Quarter, and commenced
construction of 82 office buildings,
169 staff quarters and 2 Inspection
Quarters as new projects.
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POSTAL FINANCE

The total revenue during the
year 1991-92 was Rs.947.87 crores,
registering an increase of Rs.107.02
crores (i.e. about 12.7%) against the
preceding year’s receipts of Rs.840.85
crores. This increase was due to better
financial management and also partly
because of upward revision of rates of
Foreign tarrif with effect from Nov. 1,
1991.

The net working expenses
1991-92 were
Rs.1162.15 crores against the esti-
mated expenditure of Rs.1175.00 crores
projected in the RE 1991-92 repre-

senting a decrease of Rs.12.85 crores

during the year

which is mainly due to implementa-
tion of strict economy measures. This
was, however, greater by Rs.129.65
crores as compared to the actual ex-
penditure of Rs.1032.50 crores in the
year 1990-91. The increase was mainly
due to payment of arrears of haulage
charges to the Railways consequent
upon the revision of rates with retro-
spective effect from 1.4.86, additional
burden on account of higher rate of
D.A. instalments sanctioned by the
Govt. of India, and general price rise.

The expenditure — revenue

gap of the Postal Services during 1991-
92 was Rs.214.28 crores as compared

to Rs.255.00 crores (R.E. 1991-92)
and Rs.191.65 crores in 1990-91.

REVENUE AND EXPENDITURE 1991-92
(As compared to 1990-91)

(Rs. in crores)

Particulars 1990-91 1991-92 Percentage change
over the previous year
REVENUE

Sale of Stamps 511.66 569.91 11.38
Postage realised in cash 173.18 201.31 16.24
Commission on account of i
Money Orders and Indian
Postal Orders 110.46 126.11 14.16
Other receipts 45.55 50.54 10.95

Total 840.85 947.87 12.72

EXPENDITURE

General Administration 83.28 90.79 9.01
Operation 905.49 1042.76 15.16
Agency Services 46.31 54.84 18.42
Others 273.18 318.36 16.54
Total Gross Expenditure 1308.26 1506.75 15.17
Less Recoveries 275.76 344.60 24.96
Net Expenditure 1032.50 1162.15 12.56
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% The gross expenditure in important categorics is given below:- i
: Pay & Allowances ps
% Contingencies and other items 1004.60 1104.57 9.95 #
& Pensionary Charges 150.31 182.28 21.26 :
i Audit & Accounts 30.88 33.30 7.83 <
. % Stamps & Postage elc. 34.77 38.81 11.61 .
g Stationery & Printing etc. 2341 27.38 16.95 *
s Maintenance of Assects 1.49 7.35 393.28 .
2 Depreciation 5.40 6.00 .11 %
- . Petty Works 1.48 1.68 13.51 %
: Conveyance of mails :
® (Payment to Railways & %
i Airmail carriers) 55.92 105.38 88.45 *
: : s R . — *
. Total 1308.26 1506.75 15.17 .
* o e B - ‘J::
5\ POST CARD %
*
% @  Price increased in line with inflation
% B  Actual postage price %
: ::' 583 b
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& *
. Qast of Service h+
* *
1 : The cost & revenue of main services for the year 1991-92 along with the position for the previous year are shown :
: against each service below : ;‘
* | .
. : R T (Figures in Rupees) ;
% Service 1990-91 1991-92 %
: Cost  Revenue Cost Revenue ;
T Posicard 117 0.15 1.25 0.15 :
: Printed card 1.09 0.60 1.20 0.60 :
* Letter card 1.28 0.75 1.41 0.75 &
< Letter 1.29 1.81 1.43 1.81 :
: Parcel 14.61 14.31 18.51 14.31 f
E Money Order 11.51 8.99 13.16 8.99 *
L Registered 8.20 6.00 8.76 6.00 p
E« Insured 10.77 18.12 12.66 18.12 "
' Book Post %
Book Pattern and 1.58 2.42 1.78 2.42 :
Sample Packet :
Printed Books 1.96 2.26 2.25 2.26 e

Others 215 2:11 247 211

% % %

e

__ > Agency Services
*
+ 77 Inthe year 1991-92, the Department's recovery of working expenses on account of agency services was:
(Rupees in Crores)
Savings Bank & Savings Certificates 318.30
Postal Life Insurance 10.29
Payment of Railway Pension 4.08
Coal-Miners'/EPF Pension 8.31
Customs Duty realisation 0.99
_%- Military Pension 0.11
Others 2.52
L }  Total S 344.60

Capital Outlay

The gross outlay on fixed assets in the year was Rs.33.20 crores, of which 91.4% was on land and buildings and
8.6% on apparatus, plants and others. Capital Outlay on fixed assets rose to Rs.458.02 crores at the end of the year. The
net progressive capital outlay at the end of the year financed from General Revenues was Rs.372.80 crores.
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HUMAN RESOURCES

Manpower

The personnel of the Depart-
ment continued to be the principal
resource for the Indian Postal System.
The total staff strength as on 31.3.92
was 5.96 lakhs, including 3.05 lakhs
Extra Departmental Employees who
largely man the services inrural areas.

Training Programmes

The training infrastructure of
the Department consists of (a) Postal
Staff College of India, Ghaziabad and
(b) Postal Training Centres at Sahar-
anpur, Mysore, Vadodara, Darbhanga
and Madurai.

The Postal Staff College of
India conducts induction training pro-
grammes for officer recruits of the
Indian Postal Service and the Indian
P&T Finance and Accounts Service.
In addition, it conducts Management/
Executive Development programmes
and special courses for Postal Execu-
tives. It also runs programmes for of-
ficers of Foreign Postal Administra-
tions under bilateral arrangements, or
under the sponsorship of International
Agencies like UNDP/UPU, ete. It
conducted fifteen induction and in-
service training courses during 1991-
92. These included workshops on “Mail
Transmission™, “Postal Estates Man-

agement Training Programme™ and

T R E R g R T R R R R R L R R R T R YT R R CREORCE R R R R R R R S R R A

“Management Appreciation Course
on Public Relations and Marketing”.
Two important courses conducted for
international participants were (a) UPU
— sponsored course on “Senior Postal
Management” held from 18.11.91 to
14.12.91, where 17 participants from
13 countries attended, and (b) Work-
shop on “Caring for the Customer”
held from 4.3.92 to 10.3.92 and at-
tended by 8 participants from 6 SAARC
countries. The Postal Staff College
India, Ghaziabad also adopted a mass
tree plantation programme at the
Campus (o ensure a green and pollu-
tion - free environment.

The Postal Training Centres
(PTGCs) cater to the training needs of
Inspectors/Supervisors/Postal Assis-
tants/Sorting Assistants. Induction
training programmes designed for
employees elevated to higher manag-
ment level are also conducted at these
training centres. A total 14206 offi-
cials were imparted training during
the year 1991-92 by the Postal Train-
ing Centres. Care is taken to impart
training in Hindi and regional lan-
guages whenever possible.
Biennial Cadre Review

It may be recalled that in the
year 1983, the Department had intro-
duced the time bound one promotion
scheme in its basic operative cadres.
A scheme for ensuring sccond time
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bound promotion in the career of all
employees in Group 'C' and Group 'D'
operative cadres by the way of a bien-
nial cadre review with the twin objec-
tive of increased job satisfaction and
higher productivity was worked out
and implemented during the year. The
scheme covers approximately 35,000
Group 'C' and 9,000 Group 'D'
employees. _

The benefit of the Time Bound
one Promotion Scheme was extended
to SBCO staff with conversion of the
LDC/UDC cadres into Postal Assis-
tants, SBCO.

Staff Relations

The Department values the
understanding and cooperation ofts
staffand is responsive to their percep-
tion of the management and its poli-
cies. This isan integral element in our
plans for the development of the De-
partment and for enrichment of its
human resources. The Department has
been involving its three Federations
of employees' Unions and their con-
stituents, and the non-federated Un-
ions and Associations, in consulta-

tions and reviews of existing prob- &
lems, and on framework approaches

to the future.

The Department has healthy

S R R R Y

and meaningful relations with the three

Federations and 27 Unions/Associa-
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Ktions of employees and Extra Depart-
}N:nlal Agents. Two meetings of the
Postal Department Council (JCM) were
held in addition to 11 meetings of its
Standing Committee. A new Depart-
mental Committee for Extra Depart-
mental Agents was constituted and its
first meeting was held in January,
1992.

SC/ST Employees

Reservation in favour of SC
& ST candidates in appointments/pro-
motions in the Department of Posts is

“done strictly in accordance with the

relevantprovisions in the orders of the

« Dept. of Personnel & Training.

Liasion Officers in field for-

~ mations, as also a Liasion Officer in
« the Ministry, scrutinise all proposals

. for de-reservation with due care to

4~ ensure full observance of the relevant

governmentorders. Due preference is

« also given to the grievances and com-

-~
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plaints of SC/ST employees 1o ensure
~ prompt redressal by the administra-
. tive branches/offices. During the pe-
riod under review, 67 representations/
+ individual complaints were received

and 57 of them have been settled.

srnal W h
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— A Study for evolution of norms
for sanctioning/creation of
posts of SRMs, ASPs/
ASRMs/ Inspectors, LSG
Supervisors and Postmen in
“Speed Post™ was completed
and report submitted.

"+ 3+ & 35 5 & 5 &

— A Study for uncovered items
of work and evolution of norms
forsanctioning group ‘C’ and
supervisory staff connected
with Franking Machines in
Post Offices and 2nd office of
posting completed.
A Study for evolution of norms
for sanctioning clerical staff
in Mail Motor Units was
completed.
Work study of SCT Cell, CW
(P) Section, DC Section, In-
spection & O&M Section was
carried out.
Work Study for the review of
norms i.e. the rate of out turn
for Debit Checkers/Sorters in
the Money orders Sections of
the Postal Accounts Offices
was completed and report
submitted.
Work Study for revision of
norms for discharge of NSC
in Post Offices was carried
oul.
Work Study of Investigation
Scction, C.R. Sectionand PF
Section of the Directorate was
carried out.
Stalfling study in respect of
Data Processing Assistants in
the Director Postal Accounts,
Madras.
Recognition of Higher Per-
formance

The Dept. gives due recogni-
tion to employees who render merito-

MR KA A EE
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rious services by honouring them with
Meghdoot Awards.

The following employees were
honoured with Meghdoot Awards for

their outstanding and meritorious
services in :-

1. Shri Mohal Lal, Extra De-
partmental Runner,
Punjab.

2 Shri Krishan Lal-Il, In-

spector, Railway Mail
Services, Punjab.

3. Shri U.A. Pathan, Driver,
Gujarat.
4, Smt. Gandharwa Wali,

FooWe e R W R R NN EF K W

% ¥ WX K %

Postal Assistant, Hima- -

chal Pradesh.

2 Smt. Kiran Garg, Postal
Assistant, Delhi.

Staff Welfare

The Postal Services Staff
Welfare Board remained active under
the Chairmanship of Minister of
Communications to promote, develop,
organise and exercise overall control
in respect of staff amenities and wel-
fare, sports and cultural activities in
the Department. The Board reccives
grants-in-aid for this purpose from
Government Funds. Voluntary con-
tributions from the staff and collec-
tions through sports and cultural ac-
livities are also arranged by the subor-
dinate formations.

The funds of the Welfare Board
are utilised for activities like sports,
communily centres, recreation clubs,
linancial assistance in cases of illness,
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death and natural calamities, educa-
tional scholarships, subsidy for ex-
cursion trips, grants to help handi-
capped staff and their children, voca-
tional training centres, creches, elc.
During the year 1991-92, an amount
of about Rs.90 lakhs was spent on
welfare activities. Special relief meas-
ures were provided to the employees
affected by the earthquake in Uttarka-
shi and adjoining areas in UP. A
grant of Rs.8 lakhs was paid from the
Welfare Fund in addition to the grant
provided by the Circle Welfare Fund,
and the voluntary donations from the
staff of other circles.

Rates of Scholarships and
awards for school students were en-
hanced. Grant-in-aid to Creches, Tai-
loring Centres, Resident’s Welfare As-
sociations etc. were also enhanced.
Fourteen Creches and 25 Tailoring
Centres are operating with assistance
from the Welfare fund. A Central Postal
Ladies Organisation and correspond-
ing Women’s Organisations at the
Circles are functioning to promote the
interests of Women cmploycés and

dependents of the staff. These organ-
isations are running creches, tailoring'
centres, dance and music classes. A
Reading Room-cum-Library which
was started for children of the staff in
Kanpur under the acgis of the regional
Postal Ladies Organisation has added
a new dimension to welfare activities.

Holiday Homes

There are 19 holiday Homes
for the benefit of the employees and
their families.

Sports

All
Tournaments in Volleyball, Table
Tennis, Weightlifting, Powerlifting,
Body Building, Aquatics, Athletics,
Cycling, Football, Badminton,
Kabaddi, Wrestling, Chess, Hockey
& Basketball were held during the
year. The All India Postal Cultural
Meet was held at Nagpur in February,

India Postal Services

1992. A number of sportspersons from
the Dept. participated in national/in-
ternational championships in various
events.
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Use of Hindi in Official Work

The Department, according
to the Official Language Policy of the
Central Govl., has been making con-
certed efforts 1o ensure maximum use
of Hindi as Official Language at the
Headquarters and also in the subordi-
nate offices. Official Language Im-
plementation Committees have been
constituted at the Headquarters and at
all Circle Headquarters and their sub-
ordinate offices for implementation
of the Official Language Policy.

In keeping with the policy to
promote implementation of Hindi
through incentives and goodwill, vari-
ous incentive schemes have been in-
troduced in the headquarters and its
subordinate offices for progressive use
of Hindi. These schemes include 1.
Akhil Bhartiya Dak Rajbhasha Shield,
2. Dak Vibhag Maulik Hindi Pustak
Puraskar Yojna, 3. Awards for writ-
ing original articles in Hindi in ‘Dak
Patrika’, 4. Dak Vihhag Rajbhasha
Shield, 5. Incentive for original not-
ing and drafting in Hindi, 6. Essay
competition, 7. Hindi Elocution com-
petition and 8. Hindi Quiz.
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Part - 2
Annual Report
1992-93

 Expansion of Postal Network

Expansion of Postal network

M in the rural sector continued. Inorder
* 1o cnsure that the rural Post Offices
>- should be set-up without any delay,
.. Government delegated the powers for
# opening the Extra Departmental Post
% Offices to the Heads of Circles. This
# delegation has helped in prompt ac-

_ tion and total number of Post Offices

* sanctioned upto Feb. '93 was 452. It
+ wasensured that the Post Offices were

opened according to the plan targets
and the norms of the Government.

Speed Post

Speed Post was [urther
strengthened by rafionalisation of
rate_structure, proper publicity and
marketing techniques. Speed Post
Service has been introduced at Howrah
(WB) w.e.f. IstJune, 1992. Ason 31st
December, 1992, 317 pairs of stations
were in operation under point to point
Speed Post Service in the country.
International Speed Post links werce
established with Ghana, Hungary, Ma-
laysia, Morocco, Uganda, Guyana,

s Dznmark, Iran, Mexico, Niger, Pan-
% ama, Papua New Guinea and Zaire

Satellite. The first phase of the project
involving installation of 75 Micro Earth
Stations (VSATS) for this purpose has
been approved by Government. For
improvement of stamp impressions
on Postal articles, action has been
initiated for procurement of high
quality stamp cancelling machines and
machine made hand stamps.

Saleof Passport Application
Forms

Department of Posts and
Ministry of External Affairs have,
together, introduced the sale of Pass-
port application forms at all the Head
Post Offices, numbering 834, and
another 1038 Sub Post Offices in the
country from Ist November, 1992.
This arrangement has been made to
ensure easy availability of the forms.
As from January, 1993, Passport
Offices and Post Offices will be the
only sale points of Passport applica-
tion forms.

Introduction of Delivery of
Mail on Post Office Holi-
days.

Till 1982 fully-paid unregis-

% . . %

+ w.e.f. Ist December, 1992. tered mail was delivered on post of-

9_ fice holidays. It was given up that

* Technology Induction year. It was found from the cxperience

% : ;

* of these years that sometime holidays

: Far qu"_:k trans.lmlsm.{m O_l fall consecutively or precede or fol-
money order advices, which will ulti- o ;

* . low Sunday resulting in no delivery

% maiely result in early payment of money " 3

; orders, the Department prepared a of mail for more than one day at a

% projectof M.O. transmission through  Stretch. This causes considerable in-
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convenience to people. To overcome
this, delivery of fully paid unregis-
tered mail on select holidays, so as to
ensure that no two consecutive days,
including Sunday, go without deliv-
ery of mail, has been introduced from
Oct., 1992. There will however, be no
delivery of mail on the three national
holidays namely; Republic Day, In-
dependence Day and Gandhi Jayanthi
and on Sundays.

of VP

Limit of Value

Articles

Limit of Value of VP articles
was raised from Rs.1000/- to Rs.2000-
w.e.f. 30.6.1992,

Payment of Money Order
by Army Post Offices

There are about 500 Army
Post Offices serving purely the armed
forces. Hitherto, Army Post Offices
have been booking Money Orders,
but not paying them. It has now been
decided that Army Post Offices will
also pay money orders like other Post
Offices.

Relations with UPU

On a request from the Postal
Administration of Bhutan, the De-
partment of Posts has undertaken a
Posts and Telegraphs Training Course
for 15 Officials from Bhutan. The
course is being held at Posts & Tele-
graphs Training Centre, Saharanpur,
U.P. with effect from 1.12.92. The
duration of the course is about 8 months.
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-%"i icy decisions. These dccisions will *
; Consultative Council for Postal Stud-  played and also sold:- form the basis for future operations of -
% les (CCPS) of the Universal Postal  Granada-92 held in Granada from  the Department.
4+ Union was held at Berne, (Switzer-  24.4.92 10 3.5.92.
; land) from 12th October to 23rd Octoj Expo-92 held in Chicago from 22,592 Official Language .
z ber, 1992. The delegation led by Shri 0 31.5.92 and
« L.D. Bonnell, the then Secretary, ) Two Hindi Workshops had =
* Department of Posts, with Shri S.K. Eumistusper-9% beld In Kualaln. been organised in the Directorate of 3}
+ Parthasarathy,  the then Member ~PUf from 1.9:92107.9.92 Posts. With a view to create con- *

% 4
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This Department has decided to grant
six fellowships to least developed
countries under technical assistance
in kind scheme to UPU. Under the
programme it is proposed to conduct
specialised course on areas like Phi-
lately, EMS, Mail Monitoring.

The Annual Session of the

(Personnel) and now Secretary,
Department of Posts, and Deputy
Director General (International Rela-
tions) attended this Annual Session.
Four Symposia on Human Resources,
Researchand Development, EMS and
Postal Market formed an integral part

of this CCPS Session. 6.2.93. Elocution, Hindi Essay, Hindi Quiz, .
. Hindi Stenography, typing competi- *
Philately Meghdoot Award tion etc., The participants who se- *

New colours were introduced
in the Postal stationery. Light Pink
Colour and Light Grey Colour ILCs
were introduced this year in addition
to the regular blue shade ILC. Post

pex-92 in Mysore by Karnataka Circle
from 11.9.92 to 13.9.92 and Rajpex-
92 in Jaipur by Rajasthan Circle from
20.11.92t0 23.11.92.

The Department participated
in the following International Phila-
telic Exhibitions during this period
where the Indian Stamps were dis-

The [ollowing State level
Philatelic Exhibition are proposed to
be held during the period 1.1.93 o
31.3.93 :-

Kerapex-93 at Ernakulam
16.1.93 to 20.1.93 and

Mapex-93 in Raipur from 4.2.93 to

from

The following Officials were
selected for Meghdoot Award:-
Shri Raghuvir Singh, EDBPM,
Haryana Circle,
Shri M.G. Ramanna, Postman, Kar-

Circle. i

Heads of Circles Meet

The meeting of the Heads of .
Circles was held on the 29th and 30th *
July, 1992. This conference discussed
number of major issues and took pol- .

sciousness and accelerating the use of =
Hindi as Official Language, a Hindi
Week was organised in the Director- ~
ate of Posts from 14th Sept. 9210 18th
Sept. 92. During the week various
competitions were organised such as *
Hindi Noting and drafting, Hindi -

cured the first three positions in these -
competitions are proposed to be *
awarded. Hindi Day/Week was also
celebrated in the Circles/fields offices
of the Department during the period ~

mentioned above.

Cards were also introduced in Light  paiaka Circle, Yaring:ilils vedid the O
Scla ORI Blecloms 1. SRR Saxena, Postal Assistant, cial Langua cgectiorl:zfthc Directoy -
this year. U.P. Circle, guag ClOr- 4

ate hadalso prepared its own technical *
glossary and standard drafts billin- ﬁ
gually for the use of its officers and

staff.

Two State-level Philatelic
Exhibitions were organised during the
period 1.4.9210 31.12.92 i.e., Karna-

Shri R. Ravindran Pillai, Asst. Supdt.
of Post Offices, Kerala Circle, and
Shri Dhian Singh, Mailguard, Punjab
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(Rupees in crores)

¥ };y-,,\_ K R X K K W W ® / * X W # R
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Financial Working 1987-88  1988-89  1989-90 199091  1991-92 1992-93
| (B.E)
1. RECEIPTS 642.98 741.80 702.59 840.85 947.87 960.00
EXPENDITURE
2. General Administration 68.67 72.91 80.25 83.28 90.79 105.00
3. Operation 754.22 775.64 864.29 905.49 1042.76 1057.33
_ 4. Agency Services 32.81 38.47 44.07 46.31 54.84 58.40
5. Audit & Accounts 23.10 25.76 28.99 30.88 33.30 39.50
6. Engineering Maintenance 13.03 14.50 16.24 11.48 18.54 2293
~ 7. Amenities to staff 7.93 11.30 11.51 10.67 11.77 1480 ©
8. Pensionary Charges 96.34 99.89°  110.18 150.31 182.28 176.50 -
9. Stamps, Stationery & Printing  30.36 46.61 62.07 63.16 66.19 74.70 *
* Y. %
. 10. Depreciation 4.36 4.87 5.19 5.40 6.00 7.50
+ 11. International Cooperation 0.66 0.66 0.76 1.09 0.08 1.82 =
* 12. Social Security & Welfare 0.12 0.12 0.25 0.19 0.20 0.25 *
* Programmes
“ 13. Gross working Expenses ~ 1031.60  1090.73  1223.80 1308.26 1506.75 1558.73 =
4 (Total of Items 2 to 12)
© 14. Less - Credits to Working 197.75 179.20 258.22 275.76 344.60 450.00
|
“ 15. Net Working Expenses 833.85 911.53 965.58 1032.50 1162.15 1108.73
p (Item 13 minus 14)
h.-le. Net Receipts ()190.87 () 169.73 (-)26299 () 191.65 (21428  (-)148.73
4 (Item 1 minus 15)
: 17. Dividend to General Revenues — —— — - —_ =
“ 18, Surplus (+)/Deficit (1) (19087 (16973 (26299  (-)191.65  ()21428 (14873 |
% (Ttem 16 plus 17)
B L e e
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TABLE — 2

Capital outlay during and upto the end of 1991-92

(Rupees in crores)

During 1991-92  Upto the end of 1991-92

A. FIXED ASSETS

B R e R R R R T T R R,

1. Land 2.17 43.48
2. Buildings ‘ 28.18 378.86
3. Railways Mail Vans owned by Post Offices —_— 8.61
4.  Apparatus and Plant 1.40 15.48 %
5. Motor Vehicles 1.45 11.05 *
6. Other Expenditure - 0.54
7. Gross Fixed Assets 33.20 458.02
8.  Deduct-Receipts and Recoveries on Capital Accounts 0.06 0.67
9.  Deduct-Expenditure met from Posts & Telegraphs — 1.29
Capital Reserve Fund S
10. Deduct-Amount of Contribution —_ 27.86 :
from Revenue = 5 >
11. Deduct-Depreciation on historical cost transferred 6.00 52.02 e
from Revenue o
12. Total Deductions (i.e. total of Item 8 to 11) 6.06 81.84 x
13. Net Fixed Assets (i.e. tem 7 minus 12) 27.14 37618
B. OTHER ASSETS *
14. Cunsumer Co-operative Socities Share Capital — - .
Contribution o :
15. Civil Engineering Suspense (-) 0.70 (-) 3.38 4
16. Total Other Assets (Items 14 Plus 15) () 0.70 (-)3.38 ‘ .
17. Total Capital Outlay Financed from General 26.44 372.80 n=e
Revenues (Item 13 plus 16) »
18. Deduct-Portion of Capital Outlay Financed from — 1.05 s
Ordinary Revenues i
19. Total Capital Outlay (Voted) 26.44 371.75 i
(i.e. Item 17 minus 18) v
*
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Total 16224 134122 150346 21.9

*URBAN @RURAL

:*****#*****#**************#****#*********t*************#*********:
¥ *
5 (TABLE — 3 *
* \ -«
£ :
= : Number of Post Offices as on 31st March, 1992 *
£ .
: _ S S I o *
. : S.No. State/Union Territories Urban Rural Total Arca served by a Post ¥
: Office (Sq. Kms.) 2
# = = B
X STATES .
<2 1. Andhra Pradesh 1367 14847 16214 1696 %
s 2 Assam 286 3443 3729 2091 *
s 3 Arunachal Pradesh 9 257 266 314.66 4
4 Bihar 716 10683 11399 1526 %
¥s5  Goa 56 184 240 1541 §
% 6. Guijarat 821 7974 8795 2213 %
$ 7 Haryana 313 2239 2552 17.24 3
i 8. Himachal Pradesh 102 2507 2609 2134 %
. Jammu & Kashmir 196 1382 1578 14068 ¥
%+ 10.  Karnataka 1340 8364 9704 19.78
* 11. Kerala 699 4272 4971 3900 *
% 12 Madhya Pradesh 1069 9985 11054 40.11 4
% 13, Maharashtra 1393 10648 12041 22,55 *
¥ 14 Manipur 35 588 623 3531 - o
& 15 Meghalaya 30 431 461 48.59 *
¥ 16.  Mizoram 39 310 349 60.17 %
% 17.  Nagaland 19 260 279 59.13  *
AT¥-18.  Orissa 592 7354 7946 1963 %
% 19.  Punjab 450 3348 3798 253*U %
* 14.94 @R :
% 20.  Rajasthan 851 9348 10199 3353 &
% 21, Sikkim 17 155 172 4127  *
¥ 22, Tamil Nadu 2043 10007 12050 1078 &
% 23.  Tripura 47 631 678 1533 *
¥ 24, Uttar Pradesh 2104 17262 19366 1520
% 25 West Bengal 1095 7322 8417 10.53 :
*
: UNION TERRITORIES *
b Andaman & Nicobar 12 85 97 84.53 :
L2  Chandigarh 51 — 51 232 o
% 3. Delhi 426 116 542 258  *
;488 Dadra & Nagar Haveli 5 40 45 6.70 *U 4
L.-.k 15.13 @R *
~+"5  Daman & Diu 4 12 16 197
6. Lakshadweep — 7 7 3.2 *
7 Pondicherry 37 61 98 462 3}
.
*
E3
=
*
*
&

****#**#*******#**#****************************#******************#****
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: :
: TABLE —4 *
* / *
3 x
B 4 "
* SAVINGS BANK - Outstanding Balances (Number in Lakhs) :
b (Amount in crores of Rupees)
¥ : 5
i 1987-88 1988-90 1989-90 1990-91 1991-92 %
* No.of Amount No.of Amount No.of Amount No.of Amount No.of Amount %
. Account Account Account Account Account :
* .
*
: Savings Bank 439 3403 450 3564 476 3766 647 3976 466 4376 “
* *
* CTD 52 560 = 499 67 383 83 270 77 202 :
*
% Recurring Deposits 236 1545 283 1850 334 2255 385 2638 414 3094
* *
% Time Deposits 10 5745 10 4987 10 3830 12 2973 14 2861 *
* *
* National Savings Scheme 1 95 6 810 34 2516 30 4592 25 6755 &
# *
" % Monthly Income Scheme 1 228 3 792 13 1535 13 2340 11 2720 *
* ‘ *
I Total 739 11576 809 12502 934 14285 1170 16789 1007 20008 :
: = *
: Savings Certificates 16790 21340 27515 33320 35756 >
% == *
i Grand Total 28366 33842 41800 50109 55764 :
* *« -
* *
* *
% Sk
B #*
#* TABLE —5 %
* *
% Postal Life Insurance '
* ¥
% Year New Business Total Business in force Life Insurance Fund
» No. of Policy  Sum Assured No. of Policy ~ Sum Assured *
: (in Lakhs) (Rs. in crores) (in Lakhs) (Rs. in crores) (Rs. in crores) i
% %
% 1982-83 1.05 108.4 10.07 685.3 190.6 %
* s
% 1983-84 1.17 143.0 10.84 809.4 2239 %
: 1984-85 132 153.0 11.56 942 .8 260.6 :
% 1985-86 1.01 160.4 12.16 1070.9 3072 -
¥ 198687 1.03 1793 12.81 1227.6 368.9 :
: 1987-88 1.20 2329 13.62 14393 446.1 :.
I 1988-89 137 294.9 14.58 17115 534.5 ;
: 1989-90 1.63 4325 15.79 21194 642.8 *
*x
#* 1990-91 1.56 476.3 16.92 2567.9 776.0 *
& :
% 1991-92 1.60 558.5 18.04 30923 949 4 :
*
* ¥
* *
* *
*
*$$$$**************************************%****#**********$$**********$i
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* *
* | *
* E
* TABLE —6 %
* *

L %
*
* PERSONNEL: Actual Strength (including those on deputation and training outside the depart- :
-: ment) as on 31.3.92. :
* *
* *
* A.GAZETTED b4
* %
~& I Secretary (Posts) 1 :
: Member, Postal Services Board 2 4
* Secretary, Postal Services Board ' 1 :
5
: Indian Postal Service :
% Senior Deputy Director General/Chief Postmaster General 9 *
: Senior Administrative Grade 78 .
Junior Administrative Grade 115 :
% - Time Scale 191 *
* Postal Service Group 'B' 892 4
: P&T Accounts & Finance Servic 1 :
* Senior Administrative Grade 9 .
: Junior Administrative Grade 20 *
* Time Scale 656 :
% Accounts Officers & Asstt. Accounts Officers :
*
» . 2. S *

_,,g:mC“eqtr'al.Sureturl.it Service 67 S
% Civil Wing ®
. ‘Chief Engineer 1 2
* Others 236 :
=|=
e *
* Other General Central Services 201 :

> *
5 Total 2480 *
S o = i AR
&
+ Non Gazetted Group 'C' Group'D' Total M
*
: Directorate 461 158 619 :
“* Post Offices 198590 33073 231663 *
“ Railway Mail Service 27438 19634 47072 :
% Mail Motor Service 2177 652 2829 *
L;}Others 3825 3039 6864 %
A% - *®
: Total 232491 56556 289047 :
: = - wi il :
: Total Departmental 291527 :
%+ B.EXTRA DEPARTMENTAL 304568 :
M o1 A ML I i WP
+ Grand Total (A+B) 596095 -
P s
5 .
S o s o o oo oK o o o ok o o ke o s ok o o ok ok sk o ook ok ok sk sk sk sk sk ok ook o s ok koK ok skl ok ok sk skskok ok skok ok akokook sk ok ok ok
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£ TABLE —7

%

: Number of Employees - Scheduled Castes/Tribes as on 31-3-1992

* - = :

: Scheduled Castes Percentage to Scheduled Tribes ~ Percentage to

: Total No. of Total No. of

: Employees Employees

. - 2

% Group 'A' 87 13.12 24 3.61

* _ —

¥ Group 'B' 193 10.62 39 2.14

% -

% Group 'C’ 41740 17.95 13456 5.79

* "

*

* Group 'D' 11022 19.82 3584 6.44

: (Excluding Sweepers)

) .

% Group 'D' (Sweepers) 1030 81.42 206 16.28
<

TABLE —8

45

Number of Employees - Ex-Servicemen as on 31-3-1992

v%s&\

Ex-Servicemen

Disabled Ex-Servicemen

Group 'A' —
Group 'B' - _—
Group 'C' 87
Group 'D' 29

MEEIEEIEE LIRSS AR RS S L RS S R R R X R R E X R B EREEE X B R K & &L &,
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