
File No. DA-19/7 / 2o21-DA

Government of Ind ia
14inistry of Commun ications

Department of Posts
(IR & GB Division)

Dak Bhawa n, Sansad Marg
NeW Delh i- 110001

Date: 19th )uly , 2O2l

OFFICE ME ORAN DUM

Subject: Booking of International airmails - EMS, Letter, parcels
& ITPS.

The undersigned is directed to inform that the resumption of
International mail services has been reviewed with reference to the
availability of flight schedule.

2, Accordingly, following is decided: -

2.1 Booking for International EMS, Air parcel, Letter & ITPS is
available for the countries as per attached annexure-I with
immediate effect.

2.2 Continue the suspension of booking of mails for rest of the
countries till further orders.

3, Delivery of these articles to foreign destinations may not be possjble as
per the delivery standards mentioned in the Citizen's Charter or standards
agreed and published otherwise on the website of the Department.
Therefore, members of public/ customeTs should be duly informed about
the list of countries for which services have been resumed and also
about the likely delays in transmission and delivery of their articles
due to limited connectivity in the situation of Covid pandemic,
Senders may be allowed to recall their articles, if not already dispatched
due to non-availability of flights.

4, The list of countries for which booking is allowed should also be
displayed prominently at the post office premises for information of the
pu b lic.



5. Further, taking note of fe\ / incidents of booking and dispatch of parcels
containing prohibited/ dangerous goods resulting in hold of mail, as
reported by airlines, all the booking offices should be instructed to ensure
proper check at the time of booking and filing of custom declaration form
with utmost care,

)r-,:t
(Ram Na resh Sikaria )

Assistant Director General
(International Mails-ll)

Copy to:

1. All Chief Postmasters General

2. GM (CEPT), Mysore- with request to upload this OM on India post
website and enable booking of EMS, Air Parcel, ITPS and Letter mail for the
countries listed in attached annexure with immediate effect as well as
enable printing of the message "Delivery may be delayed due to Covid,,on
the booking receipt issued to the customers.

3. DDG (N4arketing), for wide publicity of the list of countries for which mail
booking will be available.



An nexu re-I

Sr, No EMS Air Parcel Letter ITPS
1

Afq hanista n
Afghanistan Afg ha n ista n

Australia
2

Bhuta n

Bahrain
Aruba

Cambodia

Banq ladesh
Ascension Ascension

Honq Konq

Belqlum
Au stria

Indonesia

Bhutan
Austra lia lapan

7 Bosnia and
Herzeqovina

Bahrain Ba ng ladesh
l.,l a la ysia

8
Botswana New zealand

9
Brazil Philippines

10
Bu lqa ria

Benin
Sinqapore

China
Bosn ia and
Herzeqovina

Korea
(Republic of)

12 Democratic
Republic of
Conqo

Bosnia and
He rzegovina

Botswana

Srl Lanka

Denmark
Botswa na Th a ila nd

-t4

Eqypt
B ra zil British Virgin

Islands Vietnam
15

Ethiopia
British Virgin
Isla nds

Bru nei
Darussala m

16
Estonia

Brunei Darussa lam Bu lgaria

11
Fin la nd

Bu lga ria Burkina Faso

Fra n ce
Bu rkina Faso Burundi

Germany
Ch ile

Ghana
canada China

27

Greece
Chile Czech

Repu blic
22

Honq Konq
China

Hunqary

Czech Repu blic Democratic
Repu blic of
Conqo

24
lndonesia

Denma rk

25

lreland
Democratic
Repu blic of Conqo

Egvpt

26
Israe I

Denmark Estonia

lor.,.,u lAnou 
illa lAn o u illa

3.
laruba

4.

5.
lAustria

6 laahrain t

lBangladesh lBelgrum

lBe 
lg iu m

lBe 
n in

lanutan
11.

lanutan

13.
lBrazil

18

19.
lBurundi

20.

lCroatia
23.

lCroatia



27 Egv pt Ethiopiatal
28.

lapan
Estonia

Kenya Eth io p ia Fin la nd

30. Korea
(Republic of)

Falkland Islands FTa n ce

31
Latvia Fin la nd Germany

Lithuania Fra n ce

33
lvla laysia Germany Gibraltar

34
Maldives Ghana

35
M exico Gibraltar Hong Kong

36
Nepal

Greece Hungary

1l
Netherlands Hong Kong Icela nd

38
New Zealand Hungary I nd onesia

39
N ige ria

Iceland Iran

North
Macedonia

Indonesia Iraq

4L
No rway Iran Ireland

42
Oman

Iraq Is rae I

43
Philippines Ireland Ita ly

44
Pola n d

Israe I Japan

45
Portuqal Ita ly Kenya

Qatar
Japan Korea

( Repu blic of)
4l

Romania
48.

Russia
Korea (Repu blic of) Latvia

49
Rwanda Le ba non

50
Saudi Arabia

Slnqapore Lebanon Lithuania

52
South Africa

Lesotho Malaysia

Spain
Lithuania

54
Sri Lanka

14a laysia I\4a li

Sudan
IVIA Id iVES 14auritius

56 lvla li

Mau ritius

lFa lktand
llslands

29

Pnana

lcreece

40.

46

lrenva
lKvrovzsta n| ''

lKyrgyzstan

lratvia It-esotho
51.

luataives
53.

5 wede n lMex 
ico

lswitzertand lMontenegro
51.



58 I\4exico Montserrataiwan

Tanzania
M onte neg ro

60
Th a ila nd

f4ontserrat Myanmar

61
Turkey Mozambique Nepal

62
UAE

Mya nmar

Uganda
Nepal New Zea land

64.
UK

Netherla nds Nigeria

Ukraine New Zealand

66.

USA
Nigeria N orth

Macedonia
67

Vietnam Namibia

68 North Macedonla Oman

69 N o rway

70 Oman Pitcairn Island

71 Ph ilip pin es

72. Pitcairn Island Portugal

l3 Pola nd

74_ Portug a I Romania

Russia

77 Russia Saudi Arabia

78 Singapore

l9 Saud i Arabia S ova kia

80 Singapore S love n ia

Slovakia South Africa

S love n ia South Sudan

Spain

South Sudan

85 Spain Sudan

Sri Lanka

81 Switzerla nd

Taiwan

59.
IwozamUiOue

ItitettrertanUs
63.

65.
lNamibia

It':orwav

lnnitippines

lPoland

loatart'

75.
lQat","

76. Romania Rwanda

lnwa 
nd a

81.

82.

83. South Afnca

84.
lsri 

lan ka

86.
lsweoen

lsuoan
88.

lsweden



89. Switzerland anzania

90. Thailand

91 Tanzania Turkey

92 Thailand UAE

Tu rkey Ug a nda

94. UAE UK

95 Ukra ine

96 UK USA

91 Ukraine Vietna m

98 USA Zambia

Vietn a m Zimbabwe

Zambia

101 Zimbabwe

fra 
iwa n

93.

lL.loandat'

99.

100.


