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Dear Colleague,

It gives me immense pleasure to express my hearty felicitation to each one
of you on the occasion of World Post Day 2018. As you are aware, this day also
marks the beginning of our National Postal Week, which is an opportunity for us
to look back on the year gone by, and to assess the difference we have been able
to bring about in the lives of the people of our magnificent country.

The last year can aptly be described as the year of the changing face of our
Post Offices. Whether it is the launch of the India Post Payments Bank, or
extending the benefits of Postal Life Insurance to a larger segment of our
population, or setting up of more than 200 Post Office Passport Seva Kendras
(POPSKs), we have tried to significantly transform our products, services and
operations — to keep pace with the changing needs and aspirations of our fellow
citizens. During this year we have also focused on implementing projects such as
DARPAN, in order to use technology to improve the efficiency of our operations,
and establishing the Parcel Directorate to leverage untapped business
opportunities.

I firmly believe that all this has been possible only due to your commitment,
focus and hard work. I take this opportunity to express my gratitude to you, and to
assure you of the Government’s continued support to the Department in the years
to come. I also wish to reiterate our commitment to the welfare of our employees.
The recent increase in the emoluments of Gramin Dak Sevaks is only a small step
in this direction.

I am confident that with your untiring efforts and positive attitude, we will
be able to further strengthen people’s trust in us, and use it to deliver responsive
citizen-centric services in every corner of our country. Assuring you of my best
wishes, as always.

Yours sincerely,
‘\’1 o At

(MANOJ SINHA)
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37T fed ST faw, 2018 & AR U 3779 ) Y &Tfde 9T <l §Y J3 3FeeT
SRFTCIT T 3FTHE & 8T &1 ST fdh 3117 St €, gl foeT & Irsciar Sreh wcire apr ot

AR BICTT 81 I8 W8 Al §Y aY UR I8 STef T S(awR e dxdl &, dlfh 8
AT b b & 379 TUfIH T & AFTRET & SfiesT H &rar gRaci &7 gl

e g o fFr-T<E SIPERT & TIRY F ISold DI ay el ST FhdT 8l sfear
URT U S T YR3NTT &1, AT AT TS e STeh St d1HT b AT e fAeR,
31T 200 ¥ 31 STHER URIUIC WdT Hal Dl AU, §F SAMRI Dl q&ewl
SITALTRATSN AT &SN Dl & H @ §Y U Iedral, Jarsl 3R pridefy
mecaquf afac TR 81 $Hd ATI-ATT §9 a¥ g Slefiichl T JANT R §Y, 3
YETer BT I qUrdedT H GUR AT & I A ST St aR&SHTAT b eoraffea e
o off e T | ey &), IEERT b & H T JAERT BT o1 IS B Uil Feemnery
T IO AT T |

™RT I8 g fI9awT & 5 g8 w9 ang &t uiragar, o 3R afRem & HRor &
AT BT UTT B1 7 STST $ ST BT ST ISN §Y 31U TfT TR eefef el §, 3R
3T T RINAT fetTelT & fo 37 aret Ty & off TRPR ST famT ot Fwpef el e &
3§ SR WX 319 FHIffehl & dHeanur & AT TRBR bl ufcragar B+t Qe g
YT STk Aaep! b AR gfg 3T e & ST T U Wit AT e &

1 faearT & fob a1Tdch a1erdh TRIN 31R JATUHT THRIHD e &P ol W 85 ST
forTT U= @NTY O freaTy bt 3R FTe &1 W, B1IR QeT b pIn-apleT § FHTelY S chferet
AT YIS PRI H Ahet B 3T T BT ALY SR A LHBFAI

3ATY DT,
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