No. DA-19/25/2024-DA-DOP
Government of India
Ministry of Communications
Department of Posts

(IR & GB Division)
Dak Bhawan, Sansad Marg
New Delhi-110001
Dated: 22.07.2026
Public Notice

In continuation of Public Notice No. DA-19/25/2024-DA-DOP dated 29.04.2026, it is hereby
informed that the booking of international mail to certain destinations was temporarily
suspended due to the force majeure situation in the Middle East and the resultant disruption
of air connectivity.

The situation has since improved, and alternative transit arrangements have been established.
Accordingly, postal services to the countries listed in Annexure-A are hereby resumed with
immediate effect. However, customers may experience delays in delivery beyond the service
standards.

However, due to the continuing geopolitical situation, air connectivity and/or transit
arrangements have not yet been restored for the countries listed in Annexure-B. Accordingly,
postal services to these destinations shall continue to remain suspended until further notice.
Customers who have already booked articles for the countries listed in Annexure-B, but
whose articles have not yet been dispatched from India, may recall their articles by submitting
a written application to the booking post office and claim a refund of the postage paid,
provided that no other liability is accepted by the Department of Posts. This facility is
applicable only to articles that are still lying in India and have not been transmitted abroad.
Such articles lying at the Offices of Exchange may be returned to the booking office upon
receipt of recall requests through the prescribed channel.

The situation is being monitored continuously, and postal services to the suspended
destinations will be resumed as soon as suitable flight connectivity and trans‘i%jirvangements

are restored.
(Dr. Aaﬂ@hagat)

ADG (International Mail)
Encl: Annexure A & B

Copy to: GM (CEPT) with request to enable the booking for the categories of mail for the
destinations mentioned in the Annexure-A, in POS/DNK/IBC.




Resumption of service

Annexure-A

S1 No. Country Category of mail for transit service
1 | Afghanistan Letter and parcel, ITPS
2 | Angola Letter and parcel, ITPS
3 | Azerbaijan Letter and parcel, ITPS
4 | Bahamas Letter and parcel
5 | Bahrain Letter, Parcel, ITPS and EMS
6 | Bermuda Letter and parcel
7 | Bolivia Letter and parcel
8 | Botswana Letter and parcel, ITPS
9 | Burundi Letter and parcel, ITPS

10 | Cameroon Letter and parcel, ITPS
11 | Cape Verde Letter and parcel

12 | Chad Letter and parcel

13 | Cuba Letter and parcel

14 | Dem. Rep. of the Congo Letter, Parcel and EMS
15 | Djibouti Letter and parcel, ITPS
16 | Dominican Rep. Letter and parcel, ITPS
17 | Ecuador Letter and parcel

18 | El Salvador Letter and parcel

19 | Equatorial Guinea Letter and parcel

20 | Eritrea Letter and parcel, ITPS
21 | Eswatini Letter and parcel, ITPS
22 | Gabon Letter and parcel, ITPS
23 | Guinea Letter and parcel

24 | Guyana Letter and parcel

25 | Kyrgyzstan Letter and parcel, ITPS
26 | Lesotho Letter and parcel

27 | Mali Letter and parcel, ITPS
28 | Mauritania Letter and parcel

29 | Mongolia Letter and parcel, ITPS
30 | Mozambique Letter and parcel, ITPS
31 | Niger Letter and parcel

32 | Panama (Rep.) Letter and parcel

33 | Rwanda Letter, Parcel, ITPS and EMS
34 | Suriname Letter and parcel

35 | Tajikistan Letter and parcel, ITPS
36 | Trinidad and Tobago Letter and parcel

37 | Turkmenistan Letter and parcel, ITPS
38 | Uzbekistan Letter and parcel, ITPS
39 | Venezuela Letter and parcel
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Annexure-B

Booking service shall remain suspended
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Country name

Guatemala
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Honduras

Iran

Iraq

Israel

Kiribati

Kuwait

Lebanon

Nicaragua
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Palestine
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