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Message from the Minister o0 Department of Posts
<3 LD Do

May 2026 Edition
Namaskar,

The Department of Posts continues to surge onward with renewed energy and purpose as we strengthen Indians
communication and logistics ecosystem through modernisation, innovation, and citizen-centric service delivery. Guided by
the vision of Honoble Prime Minister Shri Narendra Modi ji for a Viksit Bharat 2047, India Post is steadily transforming into
a future-ready institution while remaining deeply rooted in its legacy of trust and public service.

This month marked important milestones in our journey towards building modern postal infrastructure across the country. The
renovated Nehru Place Post Office in New Delhi and the Andheri Railway Station Sub Post Office in Mumbai were dedicated
to the public as part of our ongoing efforts to create contemporary, technology-enabled and citizen-friendly service spaces.
These transformations represent the front-end of India Postns larger modernisation journey, aimed at making post offices more
welcoming, efficient and intuitive spaces where citizens can scamlessly access a wide range of services. Beginning with these
two post offices, this model of transformation will gradually expand across the country, reaffirming the enduring relevance of
India Post in an evolving digital era.

Al the same time, the Department is undertaking significant backend reforms through the introduction of new products, parcel
reforms, and logistics modernisation initiatives aimed at strengthening operational efficiency and positioning India Post for
long-term growth in an increasingly digital economy. As part of this transformation, the Department took an important step
towards strengthening Indians e-commerce logistics ecosystem through its parmership with Flipkart for last-mile parcel
delivery services. Leveraging India Postos unparalleled reach and trusted delivery network, this collaboration will enhance
logistics efficiency, expand access to digital commerce across urban, rural, and remote regions, and further reinforce the
Departmentns evolving role as a key enabler of Indians rapidly growing digital economy.

A particularly significant achievement during the month was to virtually inaugurate the 100th N-Gen Post Office at
North-Eastern Hill University, Shillong which was also designed by the dymmlc students. The virtual interaction also gave
me a chance to engage with the university band after the inanguration and it is always refreshing to see our Amrit Peedhi
brimming with youthful vigour. This milestone marking the 100th N-Gen Post Office reflects the Departmentns growing focus
on innovation, inclusivity, and digital transformation, especially in the North-Eastern region. By expanding modem postal
infrastructure in remote and aspirational areas, India Post continues to play a vital role in national integration and equitable
development.

Alongside institutional progress, it remains equally important to celebrate the inspiring individuals who represent the spirit of
service, determination, and resilience within the Department. During the month, 1 had the privilege of interacting with para
athlete and Postal Assistant Ms, Pooja Ojha, whose achievements and perseverance continue to inspire countless young
citizens. | also met Shri Yogendra Kushwah of the Madhya Pradesh Circle, whose dedication towards public service alongside
his inspiring personal journey reflects the immense potential and aspirations of Indiams youth. Such stories reaffirm the
strength and character of the India Post family.

These developments collectively reflect the broader transformation underway within the Department of Posts. Whether
through modern infrastructure, digital integration, partnerships supporting economic growth, or recognition of inspiring
individuals, our efforts remain focused on building a more responsive, accessible, and future-ready postal ecosystem for the
nation.

As wc continue this journcy, our commitment remains unwavering towards delivering efficient, inclusive, and
technology-driven services that meet the aspirations of a rapidly evolving India. With the dedication of our workforce and the
trust of our citizens, I am confident that India Post will continue to strengthen its role as a trusted institution serving every
corner of the country.

Jai Hind!
With warm regards,
Jyotiraditya M. Scindia

Minister of Communications,
Government of India

&

¥




Dak Samvaad, June 2026

[rr————

Jan Sewa Connect: Modernising Post Offices

Shri Jyotiraditya M. Scindia, Hon'ble
Minister for Communications, along
with Smt. Rekha Gupta, Hon'ble
Chief Minister of Delhi, and Dr.
Chandra Sekhar Pemmasani,
Hon'ble Minister of State for
Communications, dedicated the
renovated Nehru Place Post Office to
, the public in New Delhi on 7" May
- " el S B 2026, The event was also attended by
| Smt. Vandita Kaul, Secretary (Posts); Shri
Jitendra Gupta, Director General Postal

Services, Col. Akhilesh Pandey, Chief Postmaster
General, Delhi Circle and other senior officers of the Department. The upgraded Post Office is the first site under the
Department’s nationwide modernization initiative, being implemented as a Proof of Concept. Speaking on the
occasion, Shri Scindia underlined the Department’s ongoing digital transformation, including UPI-enabled services,
OTP-based delivery, extended-hour Post Offices and time-bound delivery services such as 24 Speed Post and 48
Speed Post. Delhi Chief Minister Smt. Rekha Gupta appreciated the transformation of India Post into a modern multi-
service public institution offering banking, Aadhaar, passport, insurance and digital services under one roof.

Taking forward the same vision, Shri
Scindia and Shri Devendra Fadnavis,
Hon'ble Chief Minister of
Maharashtra, inaugurated the
renovated Andheri Railway Station
Post Office in Mumbai on 8" May
2026 under Jan Sewa Connect.
Originally established in 1932-33, the
Andheri RS Post Office is the first in
Maharashtra and the second in the
country to be inaugurated under the
initiative. The upgraded facility has been

transformed into a future-ready, customer-

centric and technology-enabled service hub with moderninteriors, improved customer amenities, digital integration
and strengthened branding. Both renovated Post Offices reflect the Department’s vision of transforming traditional
Post Offices into accessible, efficient and digitally empowered centres of Jan Sewa Connect. With modern
infrastructure, improved public spaces, modular service counters, barrier-free access and digitally integrated
service zones, the initiative seeks to create a seamless and welcoming experience for citizens.
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Shri Jyotiraditya M. Scindia, Hon’ble Minister of Communications, virtually inaugurated India Post’s 100" N-Gen Post
Office at North-Eastern Hill University, Shillong, on 6" May 2026, marking a major milestone in the Department’s
journey of reimagining traditional postal spaces as vibrant, youth-centric service hubs. Designed especially for
students, faculty and the campus community, the upgraded NEHU Post Office brings together modern amenities
such as free Wi-Fi, QR-based booking and payment systems, dedicated student service counters, and concessional
parceland mail services.

Scan this QR Code
to watch the video

The Union Minister stated that what began just six months ago with the revamping of IIT Hauz Khas Post Office in Delhi
has now reached a major milestone with the inauguration of the 100™ N-Gen Post Office, describing it as a “beautiful
journey of transformation and participation.” Developed with active participation of students, the all-women-led
facility integrates locally sourced, indigenous materials such as bamboo and straw, resulting in a beautifully
curated space thatis both sustainable and rooted in the cultural ethos of Meghalaya.
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Inspiring Interactions with India Post Role Models

Scan this QR Code
to watch the video

Shri Jyotiraditya M. Scindia, Hon'ble Minister of Communications met Ms. Pooja Ojha, Postal Assistant at Andheri,
Maharashtra Circle, and para-athlete, along with her mother. He congratulated her on her achievements in para
canoeing and appreciated her journey of courage, determination and perseverance. Hailing from a farmer’s
family in Bhind, Madhya Pradesh, Ms. Ojha spoke about her journey from training at Gauri Sarovar to representing
India at international platforms, including the Paris Paralympics and Asian Championships. After joining the
Department of Posts, she has continued to excel, winning several medals at national and international events.

Scan this QR Code
to watch the video

In another inspiring interaction, the Hon’ble Minister met Shri Yogendra Kushwah, ABPM, Nepari B.O,, Madhya
Pradesh Circle, and appreciated his dedication, fitness journey and positive presence on social medid. During the
interaction, he underlined the importance of health and fitness, and said that such inspiration should reach not
only the postal family but also the youth of the country. Shri Yogendra shared that the support of the Department of
Posts has played an important role in helping him pursue his goals. Alongside his postal responsibilities, he has
built a strong presence as afitness model and social mediainfluencer.
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Dr. Chandra Sekhar »
Pemmasani, Hon'ble Minister of ’

State for Communications, in “DAK TO IGITAL" l
an interview with DD India, & - INDIA'S LAST MILE REVOLUTION‘
highlighted India Post’s ;e ' - a
remarkable transformation,
with revenue rising to 215,373
crore in FY 2025-26, marking
one of the most significant
financial milestones in the
Department’s 170-year history. He
noted that the Department achieved
an unprecedented single-year revenue

increase of 2,100 crore. Dr. Pemmasani also stated that the parcel and logistics segment registered 70% growth,
driven by technology integration and expanded e-commerce partnerships. A cornerstone of the Department’s
modernisation drive is the 5,800 crore investment under the Advanced Postal Technology initiative as part of IT 2.0.
The Minister of State outlined the Department’s vision of fully digital, end-to-end services, enabling citizens to
purchase savings and insurance products, download digital certificates, and receive maturity payments directly
into their bank accounts without visiting a Post Office. Through India Post Payments Bank, the Department is currently
distributing approximately 45,000 crore annually through Direct Benefit Transfer, making it one of the largest last-
mile welfare delivery channels in the country. He further underlined India Post’s focus on financial inclusion through
women-centric savings products, Self-Help Group linkages and rural savings accounts, supported by the extensive
Gramin Dak Sevak network.

Strengthening India Post’s Digital and

Global Commerce Capabilities

On 7" May 2026, Dr. Chandra Sekhar
Pemmasani, Hon'ble Minister of
State for Communications, held
discussions on leveraging India
Post's extensive network to support
international trade and e-
commerce. The deliberations
focused on connecting local
businesses, particularly those in
remote areas, with global markets
through digital platforms and postal
infrastructure. The discussion highlighted

India Post's growing role in addressing last-
mile connectivity challenges and enabling small and homegrown enterprises to access customers worldwide,
strengthening its position as a gateway for global commerce.
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Taking forward the Department’s
digital transformation agendaq, the
Minister reviewed the progress of
APT 2,0 on 12" May 2026. APT 2.0 is
India Post's technology platform
aimed at modernising postal
services across the country by
integrating banking, insurance and
mail services through a unified digital
infrastructure. Leveraging Al and real~
time data, and developed using
g - - indigenous technology, the platform is
expected to enhance the speed, reliability and responsiveness of India Post's services for citizens across urban
andrural areas.

UPU Innovation Challenge 2026

Ms. Vandita Kaul, Secretary (Posts),
attended the UPU Innovation
Challenge 2026 at RAKNPA (Rafi
Ahmed Kidwai National Postal
Academy), Ghaziabad, and
addressed the participants. In her
remarks, she highlighted the
important role of postal networks in
supporting communities during
climate-related disruptions and
emergencies. She also emphasised the
growing significance of technology, Al-

enabled systems, geospatial innovation and
international collaboration in strengthening postal networks and enhancing public service delivery.

A workshop on the integration of UPI with the UPU
International Postal Framework was organised to
advance secure, real-time and inclusive digital
remittance solutions. The programme brought
together postal administrations, international
organisations and key stakeholders to
strengthen collaboration in cross-border
financial services. Held from 19™-21* May 2026, the
workshop witnessed participation from delegates
representing multiple countries, both in person and
virtually, marking another significant step towards
building a more connected global postal financial
ecosystem.
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Director General Postal Services
Visits Chhattisgarh Circle

shri Jitendra Gupta, Director General Postal Services, visited Chhattisgarh Postal Circle on 14" May 2026 and
chaired a review meeting in the presence of Shri Ajay Singh Chauhan, Chief Postmaster General, Assistant
Directors, Divisional Heads and other officials. The meeting focused on the services and products of the
Department, targets, citizen-centric initiatives, insurance schemes and measures to strengthen overall
functioning. The Director General provided valuable guidance and necessary directions for effective
achievement of organisational goals.
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As part of the visit, another review
meeting was held on 15" May 2026
at Jagdalpur in the remote Bastar
Division under the guidance of the
Director General Postal Services.
The meeting was attended by the
Chief Postmaster General,
Chhattisgarh Circle, along with
senior officers and a large number of
Gramin Dak Sevaks. Discussions
centred around the mantra of “Service,
Trust and Achievement of Targets”, with
special emphasis on expanding Postal Life
Insurance, Rural Postal Life Insurance and Small Savings Schemes in rural and remote areas, along with
enhancing customer communication and last-mile service delivery.
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In a major step towards
strengthening India’s e~
commerce logistics
ecosystem and enhancing
last mile delivery
capabilities across the
country, the Department of
Posts (DoP), Ministry of
Communications and
Flipkart India Private Limited
have signed an Agreement for
Last Mile Parcel Delivery Services.
The Agreement was signed on 22™
May 2026 in New Delhi by Shri Neeraj Kumar Jha, General Manager, Parcel Directorate, Department of Posts, and Shri
Harvinder Kapur, Director - Commercial, Flipkart India Private Limited, in the presence of Shri Adnan Ahmed, Chief
General Manager, Parcel and CCS Directorate, Department of Posts, Shri Dippy Vankani- Director (Corporate
Affairs), Flipkart India Private Limited and other senior officers from both organizations. Under the Agreement, the
Department of Posts will provide last-mile delivery services for Flipkart shipments across Indig, leveraging its vast
network of over 1.6 lakh Post Offices and trusted delivery presence across urban, semi-urban, rural and remote
areas. The services will include delivery of prepaid and COD parcels, OTP-based delivery authentication and real-
time shipment tracking. The partnership is expected to enhance delivery efficiency, improve customer experience,
expand serviceability in remote and rural locations, and strengthen logistics support for India’s growing e-
commerce sector.

World Philately Expo 2026

India Post participated in the
World Philately Expo 2026 in
Boston, showcasing the country’s
rich philatelic heritage and
cultural legacy before a global
audience. The participation
brought alive the role of postage
stamps in preserving stories of
India’s history, art, culture and
nationalidentity.

Celebrating the universal language
of music, India Post released a Special
Cover at the Expo on 25" May 2026. The cover

captured the power of music to connect people across borders, cultures and generations. The India Post pavilion
was visited by Shri Raghuram Sastry, Consul General of India, and Ms. Shruthi Purushotam, Deputy Consul General,
who appreciated the rich legacy of Indian stamps and philately. Through its participation, India Post reaffirmed the
timelessrole of philately in connecting nations through heritage, creativity and communication.

O
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Postal Heroes

In the remote hills of Kalpa, where winters can cut off roads and
distances are measured by effort rather than kilometres,
Postwoman Hari Bala continues to serve her community with
unwavering dedication. Every day, she navigates steep
mountain paths and challenging weather conditions to ensure
that letters, parcels and important documents reach their
destination.

For the people of Kalpag, her visits are more than routine
deliveries - they are a dependable link to families, services and
opportunities beyond the mountains.

For the people of Munru village in Jharkhand's
Palamu Division, Branch Postmaster Shri
Naveen is not just a postal employee, but a
trusted member of the community. Known
affectionately as “Anna”, he lives far from his
native home, yet the villagers have embraced
him as one of their own. By guiding people
towards savings and insurance schemes, Shri
Naveen has become a trusted presencein the
village. Through his close engagement with
the community, he continues to bring essential
services closer to those who need them most.

Scan this QR Code
to watch the video

For the past 28 years, Ms. Tejashwari Vaishnav, Branch
Postmaster of Dundera Branch Post Office in Chhattisgarh, has
been a trusted face of India Post in her community. Beginning
her journey at the age of 18, she has dedicated herself to
delivering postal and financial services while balancing family
responsibilities.

Over the years, she has played a significant role in promoting
Rural Postal Life Insurance, opening accounts and supporting
the development of Sukanya Grams in the region. Tejashwari’s
journey stands as an inspiring example of commitment, trust

and service. Scan this QR Code
to watch the video
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From Gramin Dak Sevak in 2019 to Lower Division Clerk in 2026, Shri
Sachin’s journey in India Post is a story of perseverance, discipline
and continuous growth. Each promotion was earned through
dedication, hard work and success in departmental
examinations,

Beyond the workplace, Shri Sachin is a national-level netball
player with four gold medals to his name. Balancing his
professional responsibilities and sporting ambitions with the
support of India Post, he is now preparing for the World
Championship, carrying forward a spirit of excellence both on
and off the court.

In the remote village of Tural in

Ratnagiri, Maharashtra, Smt. Shilpa : Reacm-ng Fartller "'Ian Ever WIth

Karkare and Shri Nitin Karkare run a -
India Post

homestay aloeng with a homegrown
food brand built around local produce
and traditional recipes. What began
as a way to share the flavours of their
region soon grew into a small
business, but reaching customers
beyond their village was not easy.
Logistics was once a major challenge.
Parcels had to be taken to nearby towns for
dispatch, making every order feel uncertain.

With the support of India Post, the distance became easier to cross. A regular pickup arrangement
now helps their products move from their village to Ratnagiri Head Post Office and onward to
customers across regions. Their journey shows how India Post's last mile network is helping small
businesses, rural entrepreneurs and homegrown brands reach wider markets.

Scan this QR Code
to watch the video

In a heart warming
initiative in Jammu &
Kashmir, children were
encouraged to write their
very first letters to their
parents. Filled with

Scan this QR Code [ A
e eees  innocence, affection and

honest emotions, these

handwritten messages
captured feelings that are often difficult to
expressinwords.

The initiative celebrated the timeless charm
of letter writing and created memories that
families can cherish for years to come.
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Philately Corner: Stamps and Stories
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Shri Narendra Modi, Hon'ble Prime Minister of India released a commemorative postage stamp on 12" May 2026
dedicated to Somnath Temple, marking 1,000 years of spiritual continuity, resilience and civilisational significance.
The First Aloum of the stamp was presented to the Hon'ble Prime Minister by Shri Ganesh Sawaleshwarakar, Chief
Postmaster General, Gujarat Circle.

Revered as the first among the 12 Jyotirlingas of Mahadev, Somnath has remained a timeless symbol of devotion,
rising again through centuries of destruction and reconstruction. Situated on India’s western coast, the temple has
long stood at the confluence of faith, pilgrimage and maritime cultural exchange.

On the occasion of the
inauguration of the
bicentennial celebration of
Hindi journalism, on 30"
May 2026, at the Indira
Gandhi National Centre for
the Arts (IGNCA), New Delhi,
Shri Jyotiraditya M. Scindig,
Hon'ble Union Minister of
Communications, released
a commemorative postage
stamp on the theme "200 Years
of HindiJournalism',

This commemorative postage
stamp symbolizes the glorious 200-year
journey of Hindi journalism, its contribution to public awakening and important role in strengthening democratic
discourse in India. The event was attended by Shri Ram Bahadur Rai, IGNCA Chairman; Shri Sachchidanand Joshi,
Member Secretary; renowned journalist Shri Achyutanand Mishra and founder of the Madhavrao Sapre Museum,
shri Vijay Dutt Shridhar, along with many other distinguished guests.

. 200 YEARS OF HIND| JOURNALISM
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On 15" May 2026, a Commemorative Postage Stamp on Acharya Dinesh Chandra Joshi was released by
shri Sunil Kumar, Director Postal Services (HQ), Delhi Circle, during a National Seminar on Sanskrit at Shri Lal Bahadur
Shastri National Sanskrit University, New Delhi.

The stamp honours the invaluable contributions of Acharya Dinesh Chandra Joshi towards the preservation and
promotion of Indian culture, spirituality and Sanskrit journalism. The event was attended by distinguished
academicians, scholars and dignitaries from the fields of culture and literature.
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Shri Amitabh Singh, Chief Postmaster General, Maharashtra Circle, released a Customized My Stamp on the
Diamond Jubilee Year of the Indian Institute of Packaging (IIP), Mumbai on 14" May 2026 in Mumbai. The first album
was handed over to Shri Jitin Prasada, Hon'ble Minister of State for Commerce and Industry and Electronics &
Information Technology, Government of India.
The event was graced by Shri R. K. Mishra, IRS, Director, |IP; Shri P. R. Bantwal, Chairman, IIP; Shri Rupesh Sonawale,
Senior Superintendent of Post Offices, Mumbai North West Division, and other dignitaries.

This special philatelic release commemorates six decades of the Indian Institute of Packaging's contribution to
innovation, industry and packaging excellence in the country.
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Jammu & Kashmir Circle, released a Special Cover commemorating the Jammu & Kashmir cricket team'’s historic
victory in the 2025-26 Ranji Trophy. The Special Cover was released by Shri Manoj Sinha, Hon'ble Lieutenant Governor
of Jammu & Kashmir, in the presence of Shri Sagar Hanuman Singh, Chief Postmaster General, Jammu & Kashmir
Circle, and officers of the Jammu & Kashmir Cricket Association.

The philatelic release celebrates a landmark achievement in the sporting history of Jammu & Kashmir and honours
the team’s outstanding performance on the national stage.

As part of Gujarat Gaurav Divas celebrations, India Post released a Special Cover with Cancellation on the theme
“Surat Cut Diamond Gl Tag” during the inaugural ceremony of the Vibrant Gujarat Regional Conferences 2026 at
Surat on 1st May 2026. First copy of the Special Cover was presented to Shri Bhupendrabhai Patel, Hon'ble Chief
Minister of Gujarat by Shri Dinesh Kumar Sharma, Postmaster General, Vadodara Region.

The philatelic release celebrates the prestigious Gl Tag awarded to Surat Cut Diamonds and recognises Surat's
global reputation for excellence in diamond cutting and polishing.
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Maharashtra Postal Circle released a Special Postal Cover to commemorate the life of legendary poet and lyricist
Kaifi Azmi, honouring hisimmense contribution to Urdu literature and Indian cinema. The Special Cover was unveiled
by Shri Amitabh Singh, Chief Pastmaster General, Maharashtra Circle, as a tribute to Kaifi Azmi’s timeless literary and
culturallegacy.

The occasion was further marked by cultural and literary tributes, including the screening of Raag Shayari, a
celebration of Kaifi Azmi's poetry featuring Javed Akhtar, Shabana Azmi, Shankar Mahadevan, Zakir Hussain and
Purbayan Chatterjee.

TS S et Gt

A Special Cover commemorating the Diamond Jubilee of Defence Electronics Application Laboratory (DEAL-DRDO)
was released to mark 60 years of excellence in advancing India’s defence and communication technologies.

The Special Cover was released by Smt. Shashi Shalini Kujur, Chief Postmaster General, Uttarakhand Circle in the
presence of Dr. B. K. Das, Distinguished Scientist and Director General (ECs), DRDO; Shri Manoj Dhaka, Director, DEAL,
and other distinguished dignitaries. The release paid tribute to the institution’s six decades of dedicated service to
the nation.

14)
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India Post commemorated the 18" anniversary of Bengaluru International Airport with the unveiling of a Permanent
Pictorial Cancellation, a Special Cover and commemorative Picture Postcards. The design features Nadaprabhu
Kempegowda alongside BLR Airport, symbolising Bengaluru’'s journey from a city rooted in heritage to a global hub of
innovation and enterprise.

The commemorative releases were unveiled by Smt. V. Targ, Director, Postal Services, Bengaluru HQ Region, in the
presence of Shri Hari Marar, MD & CEQ, Bangalore International Airport Limited, and Shri K. Ranjith Kumar, Senior
Superintendent of Post Offices, Bengaluru East Division. The initiative celebrates Bengaluru’s growth while offering a
unique philatelic keepsake for travellers, collectors and enthusiasts.
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On the occasion of International Leopard Day on 4" May 2026, Uttarakhand Postal Circle released a Special Picture
Postcard and Cancellation to promote wildlife conservation, biodiversity protection and public awareness.

The Postcard and Cancellation was released by Smt. Shashi Shalini Kujur, Chief Postmaster General, Uttarakhand
Circle, in the presence of Shri Dinesh Kumar Mistry, Director Postal Services, Smt. Ruchi Badolq, Scientist-G, Wildlife
Institute of India, and other dignitaries.




Dak Samvaad, June 2026

Sovanlvahi Ma
Make in Fnds

g 400501 MUMBAS
20-05-2026

ket
ia

Smt. Suchita Joshi, Postmaster General, Navi Mumbai Region, released a Special Cover with Cancellation to
commemorate the 117" Anniversary of Swadeshi Market on 26" May 2026 at Swadeshi Market Buildings, Mumbai. The
first alboum was handed over to Shri Ravindra Chavan, Hon'ble Member of Legislative Assembly, Government of
Maharashtra. The event was attended by Shri Mangal Prabhat Lodha, Hon'ble Minister of Skill Development and
Entrepreneurship, Government of Maharashtra; Shri Rupesh Sonawale, Senior Superintendent of Post Offices,
Mumbai South Division along with other dignitaries.

Karnataka Postal Circle released a Special Cancellation on the
occasion of International Firefighters’ Day to honour the courage,
dedication and service of firefighters who work tirelessly to protect
lives and communities.

Through this Special Cancellation, Karnataka Postal Circle saluted
their courage, service and sacrifice, and the vital role they play in
safeguarding lives during emergencies.

| Day

]

JUY
May 11th

Karnataka Postal Circle released a Special Cancellation on the occasion of
National Technology Day, commemorating India’s achievements in science,
technology and innovation.

The Special Cancellation celebrates the role of technology in driving progress
and nation-building, while presenting India’s technological achievements
through philately.

Bengohuu 6RO Myiuru HO
Belogii HO  Mangoluru HE
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In a citizen-centric initiative, the Government of Gujarat and India Post Payments Bank (IPPB) have signed an MoU to
provide free doorstep Digital Life Certificate (Jeevan Pramaan) services to pensioners across the state from 1* May to
31 July 2026. The MoU was signed in the presence of Shri Krishna Kumar Yadav, Postmaster General, North Gujarat
Region, and Shri Sandeep Kumatr, IAS, Finance Secretary, Government of Gujarat.

Through India Post's extensive network of Postmen and Gramin Dak Sevaks, pensioners can complete their life
certification process from the comfort of their homes, without the need to travel or stand in long queues. They can
also withdraw their pension at the doorstep through the Aadhaar Enabled Payment System (AEPS).
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Karnataka Postal Circle organised its Circle Level Divisional Heads Conference at Manipal, Udupi, from 4™ to 5™ May
2026, bringing together officers to review performance across key business and operational areas and discuss
strategies for the current financial year. The conference also recognised outstanding achievements across the
Circle, with awards presented to high-performing individuals. The deliberations focused on boosting performance,
sharing best practices and charting the roadmap for the year ahead.
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Shri Ganesh Sawaleshwarakar, Chief Postmaster General, Gujarat Circle, conducted a virtual conference on 7° May
2026 with about 11,650 Gramin Dak Sevaks, including BPMs and ABPMs from across the Circle. The interaction focused
on transforming every Branch Office into an “Aatmanirbhar BO” through improved business performance and
financial sustainability.

Top performing BPMs and ABPMs shared success stories and best practices to encourage learning across the Circle.
A dedicated ECR Dashboard was also introduced to support performance monitoring and business planning, with
the focus on achieving 120% Expense Coverage Ratio across business verticals.

Shri Mozaffar Uddin Abdali, Chief Postmaster General, Bihar Circle, reviewed ECR at Kaindi, Ekasi and Shankarpur
Branch Post Offices under Munger Division, and Sonshari and Badi Branch Post Offices under Nawada Division.

During the visits, the progress of ongoing work was assessed and necessary directions were given to ensure timely
achievement of targets, strengthen postal operations and support effective implementation of departmental
initiatives at the grassroots level.
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Dak Samvaad, June 2026

Shri Pawan Kumar Singh, Postmaster General, North Region, Bihar Circle, felicitated employees for their outstanding
performance during FY 2025-26. The recognition highlighted the achievements of officials and staff of Samastipur
Division and encouraged continued excellence in service delivery.

On 22™ May, Customer meets were organized at divisional offices under the Chhattisgarh Postal Circle, where
customers and guests shared valuable suggestions and feedback on postal services.

The conference showcased modern mail services, parcel services, export facilities, savings schemes, and various
citizen-centric initiatives offered by the department. Participants appreciated the department’s reliable services
and continuous customer-focused efforts.
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