Minutes of Third Meeting of Consultancy Evaluation Committee (CEC) for
evaluation of Eol for selection of “System Integrator for Post Office Savings Bank
(POSB) under IT Modernization Project -DoP IT 2.0"”, held on 03.10.2025.

The third meeting of the CEC was held on 03.10.2025 at 1500 hrs in the K.R.
Murthy Room. Dak Bhawan, under the chairmanship of Sh. Vineet Mathur, Chief
Postmaster General Madhya Pradesh Circle, for the evaluation of the proposals
received in response to the Expression of Interest (Eol) floated on 15.07.2025 by the FS
Division.

2 The following members of CEC attended the meeting on 03.10.2025:

S.No. Nameofthe Member | Designation

1. Dr. Sachin Mittal Secretary PSB — Member

2. Ms. Sharon Shefali Gupta DDG (B&A) - Finance Member

3. Sh. Bishan Singh birector, FS-PMU - Member Convenor
il - Sh. Puneet Bijaraniya Director (PMU-II) - Member

2.1 Sh. Ramchandra Kisan Jayabhaye, GM(O), PLI Directorate was on leave and out
of station. Therefore, he could not attend the meeting but was briefed separately.

2.2 Following members of the Secretariat to CEC, were also present:

i.  Sh. Nikhil Jain, ADG, FS-PMU

ii. Sh. Naveen Bisht, AAO (PA Accounts), PA Wing
iii.  Ms. Ruchika, PA, FS PMU
iv.  Sh. Piyush Ahuja, Senior Consultant, PwC

3. The Committee in its last meeting held on 22.09.2025 had scrutinized the
proposals received from the following 5 (Five) bidders:

i) M/s Infosys Limited

ii) M/s Network People Services Technologies Limited
i) M/s Wipro Limited

iv) M/s IBM India Pvt Ltd

v) M/s Kyndryl Solutions Private Limited

3.1 Based on the examination of the documents submitted by the bidders, the CEC
was of the opinion that the bid submitted by M/s Infosys was in order and in the required
format as per the Eol. The Committee recommended accepting the bid of M/s Infosys




Limited for qualification at Eolstage.On the other hand, the bid of M/s Network People
Services Technologies Limited did not meet key eligibility criteria related to turnover and
profitability, project Experience and size as well as manpower strength, thereforg QEC
recommended rejecting the bid of M/s Network People Services Technologies let?ed.
As regards to the remaining three bidders, namely M/s IBM India Pvt. Ltd., M'/s. Wlpro
Ltd.. and M/s Kyndryl Solutions Pvt. Ltd., the Committee observedcertain deficiencies
and shortfall in their bid submissions and recommended seeking the requisite shortfall
documents and clarifications within five (05) working days for further evaluation.

4 The Committee was informed that as recommended by the Committee during the
2nd CEC meeting held on 22.09.2025, FS Division had sought clarifications/documents
from 3 bidders namely M/s Wipro Limited,M/s IBM India Pvt Ltd and M/s Kyndryl
Solutions Private Limited as per Annexure |l (to the MoM dated 22.09.2025), with the
approval of competent authority. The bidders were requested to furnish the
clarifications/documents in 5 working days i.e. by 1700 hrs on 01.10.2025.

5 During the meeting held on 03.10.2025, Member Convener CEC placed the
clarifications/documents received from the bidders by FS Division, before the
Committee. He further informed the Committee that the clarifications/documents had
been received within the prescribed time.

6. The Committee then proceeded to examine the proposals and
clarifications/documents received from the concerned bidders vis-a-vis the Eol terms &
conditions.

6.1 The CEC deliberated on all the clarifications/documents submitted by the
bidders. After thorough examination, the Committee noted that both M/s IBM India Pvt
Ltd and M/s Wipro Limited have fulfilled all the required criteria as per EOI. Accordingly,
CEC recommended accepting M/s IBM India Pvt Ltd and M/s Wipro Limited bids for
qualification at Eol stage

6.2 On evaluation of the bid documents submitted by M/s Kyndryl Solutions
Private Limited, certain deficiencies were observed by the CEC which are as under: -

Sr. No. ~ Criteria ' Remarks

1 P&L Statement/ Net Profitability = The bidder has provided the following
Minimum average annual | clarification:. The company was
turnover of at least Rs. 1000 incorporated in January 2021, and as
Crores, at least 500 of which | per NCLT provisions, Kyndryl Board
should be from Software declared 1st September 2021 as the
Development and Maintenance, | Effective Date of operations, resulting
IT Infrastructure maintenance in seven months of effective
activities, for the last 3 financial | operations during FY 2021-22. The
years (i.e. 2021-22, 2022-23 and | losses reported for that year were
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2023-24). The Bidder should be | attributed to one-off events linked to
profitable for the last three the demerger from 1BM. The bidder
financial years (i.e. 2021-22, has therefore requested  the
2022-23 and 2023-24). Note: Data Department to treat FY 2021-22 as
Center Facility related details an exception and to consider the
shall be excluded financials of FY 2024-25 instead,
noting that the company has been
profitable  throughout its existence
except for FY 2021-22.

Committee’s observations

' Since the Department had stipulated
net profitability in each of the years
FY 2021-22, 2022-23, and 2023-24,
the bidder is not in compliance with
BT T SR RS ey oo c oo
Z Project Experience The bidder has requested that, in
The Bidder should have relevant O&M projects, Go-Live status is
experience in the following areas considered as the successful
during the last five (5) years as transition of operations from the
“on the date of Eol submission: incumbent vendor to the new vendor.
' Successful execution of In the cited Canara Bank project, the ?
software development / | CBS application was already live at |
implementation / maintenance the time of bidder's engagement.
projects related to Core Banking
Services and allied products for Committee’'s observations: The 5
banks, financial institutions, or transition activity constituted |
other entities in the BFSI | approximately 3 months of the 7
domain, in India or globally. The years of O&M engagement and the
above projects should either: supporting documents submitted by |
Have been declared “Go-Live”  the bidder do not establish that 50%
by the respective Client; or have i of the total project value has been
completed at least fifty percent - completed.
(50%) of the total project value, |
as evidenced by a Phase
Completion Certificate or an
appropriate  Work Order/Client
Certification.  The project/s
' mentioned above should meet
' the following criteria —

i. 1 project of similar nature of
Contract value not less than
the amount equal to INR 250
Cr
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OR

ii. Two projects of similar nature
of Contract value not less
than the amount equal to INR
190 Cr each

OR

Jjii. Three projects of similar

nature of Contract value not less
than the amount equal to INR

130 Cr each

6.3

-

bidders, meet the eligibility criteria as laid down in the Eol:

In light of the above observations, the CEC concluded that M/s Kyndryl
Solutions Private Limited does not meet the pre-qualification criteria as laid out in
section 7 of the EOI. Hence, it is recommended to reject its bid.

Based on the evaluation as reflected in the minutes and its annexures as below,
the Committee concludes that the following 3 (Three) bidders out of the 5 participating

Limited

'SNo.|  Name of Bidder Annexure
1 M/s Infosys Limited Annexure A
2 M/s Wipro Limited Annexure B
3 M/s IBM India Pvt Ltd Annexure C
8. The Committee recommends to reject the bid of 2 (two) bidders as they do not
meet the eligibility criteria laid out in the Eol, based on the evaluation as below:
S.No. | ~ Name of Bidder ,, Annexure
1 M/s Network People Services Annexure D
Technologies Limited
2 M/s Kyndryl Solutions Private Annexure E

| oo b
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9. The Committee further recommends that the Request for Proposal for selection
of System Integrator for Post Office Savings Bank (POSB) under IT Modernization
Project -DoP IT 2.0" may be issued to the three bidders mentioned in para 7 of the

minutes above.

The meeting ended with a vote of thanks to the chair. W
Sh.'Ra/

4 -

Sh Vineet Mathur, mchandra Kisan Jayabhaye,

Chief Postmaster General, GM (Operations),

Madhya Pradesh Circle PLI Directorate and Member.

and Chairman

@W’v g-M
Dy. Sachin Mittal, Ms. Sharon Shefali Gupta,
Secretary PSB DDG (B & A)-
And Member and Finance Member.
\ ““@ /|
fp«sﬁ Sh. Puneet Bijaraniya

3 S-PMU Director PMU-II
And Member Convenor and Member
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Annexure A - M/s Infosys Limited

St. No.

Criteria/Annexure Description Documentary Evldm Submission Compliance

Status

Yes/Partal/No Comments (if any)

Yes
1 Bid Submission Annexure as per format Form A.1 Yes

Chechkiist 1

DocumentsinSupp
ortEligibilityCriteria
-pdf

Pg 10-11

2 Eligibility Criteria Annexure as per format Form A.2 Yes Yes
Covering Letter : : ;

DocumentsinSupp
ortEligibilityCriteria
pdf

‘ : Pg 12-13

3 |Non-Disclosure Bidder should sign & submit NonDisclosure 8 Form A.3 Yes Yes
|Agreement Agreement as provided in the Eol

1.
DocumentsinSupp
ortEligibilityCriteria

-pdf

| Pg 103-106

4  PreContract integrity IBM should submit a Pre-contract integrity pact as Form A4 Yes
|Pact provided in the Eol 5

Yes

: 1.
{ i DocumentsinSupp
| i

\

ortEligibilityCriteria
puf

Pg 107-113
€ |Cenificate of " |The Bidder should be registered under Companies  (Copy of Certification of Incorparation’
| Incorporation :Ac‘ 1956/ 2012 or @s amended or a Limited Liability Registration Centificate
Partnership /Pannesship firm under Partnership Act
118322

Yes Yes |

1.
DocumentsinSupp
ontEhgibilityCritena

-pdt

Pg 14-17 {
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GST Registration The Bidder should be registered with the GST Copy of GST Registration Certificate Yes Yes ‘ ]
|authority. .
1. |
DocumentsinSupp !
ortEligibilityCriteria ‘
Pg 18 i
PAN Card Registration | PAN card of the Bidder Copy of PAN Card Yes Yes 1
e |
1.
[ DocumentsinSupp |
i ortEligibilityCriteria |
pdf | .
. e i el N ; Pg 21 L
ESVEPF/Labor License | The Bidder should be registered under ESI/ EPF/ |[Copy of Valid Cerificates of £ 51/ EFF T VYes Yes [ R ]
having valid Labor License. Registration/ L.abor License with the concerned |
{organization/ authority 1. |
DocumentsinSupp ]
ortEligibiiityCritena
Pg 22-28 |
Years of Operation The Bidder should have completed at least § years of {Copy of Purchase Orders/Lel showing aileast 5 Yes Yes |
Operations in India as on bid submission date, years of operations \ l
OR 1
g | Certificate from the Statutory Auditor DocumentsinSupp |
1 [Autherized signatory ortEligibilityCriteria | {
i .pdf i
Pg 29 i 1 i ]
Temover and Profitability | Minimum average annual turnover of at least Rs Addited financiat statements (copy Yes T Yes 1
1000 Crores, at least 500 of which should be from  |consolidaled balance sheets and consolidated “ |
Softs D and M: i Prott and Loss Statement) for the last 3 financial 1. |
ucture Y ctivities, for the last 3 years (i.e. 2021-22, 2022-23 and 2023-24) DaocumentsinSupp |
financial years (i.e. 2021-22, 2022-23 and 2023-24). [clearly indicating that the Turnover is from ortEligibiityCritena
Software Development and Maintenance. IT _pat |
The Bidder should be profitable for the last three Infrastructure maintenance activities certified by | |
financial years (i.e. 2021-22, 2022-23 and 2023-24). |the Statutory Auditor/Chartered Pg 30-55
AccountantCompany Secretary of the entity on |
| ’Noh. Data Center Faciity related details shall be tumuover details for the last 3 financial years (Le.
|exduged 2021-22, 2022-23 and 2023-24) cleary
“ Indicating that the Tuinover is from Software |
’ Development and Maintenance 1T infrastructure |
maintenance activities, (Asﬁ)rform A5) “ o
Certificate trom the Statutory Auditor indicating Yes B Yes o

year wise profit for the last thiee financial years
(Le. 2021-22, 2022. 23 and 2022-24) {As per
Form A.5)

1
DocumentsinSupp
onEligibilityCritena

Pg No 54-55

e
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7 |Net Worth Certificate [The Bidder should have positive etworlh in each of |Certificate fram Bidder's Statutory Auditor Yes Yes T ]
] the last three financial years (i.e. 2021-22, 2022-23 | providing net-worth detalls (As per Farm A.5)
| and 2023-24) 1. |
DocumentsinSupp |
ontEligibilityCriteria |
Pg No 54-55
-
§  |Past Experience inthe | The Bidder should have relevant experience in the  |Project Citation as per the Form A 6: Format for Yes Yes [Core Banking Services and allied products
form of Praject Citation / |following sreas during the last five (5) years as an the|Project Citation |
Case Studies date of Eol submission: 1. 1. Department of Posts — Financial Services
: DocumentsinSupp System Integrator
i S ful tion of d p ! ontEligibilityCriteria Project Value 700+ Cr
| |imple 1 / mair projects related to |2. Punjab National Bank
I Core Banking Services and allied products for banks, PgNo57.56 & | j
financial institutions, or other entities in the BFSI 58,68 | [
y | ormain, in India or globally. | | o o
| i Work order/Purchase Order/ Contract Yes I Yes 1. MSA Attached
| The above projects should either: Agreement clearly specifying the Scope of i |2. Crient redacted PO attached
f |-Have been declared “Go-Live" by the respective Work, Bill of Material and vaiue of the contract. 1. | |
Client: or DocumentsinSupp |
i ontEligibilityCriteria |
~Have compieted at least fifty percent (50%) of the |
|total project value. as evidenced by a Phase Pg No 61-65 & 71-
|Completion Certificate or an appropriate Work 76 |
|Orger/Chent Certfication. ‘
| ) ‘ Ceriificate/Letter from the Competent Authority Yes Yes T1, Letter Attached from dlient
| The project/s mentioned above should meet the (who has issued the work order) that the Project |2. Seif Declaration Letter attached
fd‘""“ﬂ critena - has been declared "Go-Live" and is under the 1. |
L1 project of simiar nature of Contract value nat Operations & Maintenance phase DocumentsinSupp
|less than the amount equal to INR 250 Cr OR ontEligibilityCriteria
|OR , . Certificate from the Statutory Auditor/ Authorized
| Two projects project of similar nature of Contract | Signatory certifying that the Project has been Pg No 66 & 70
[ value rot jess than the amount equal to INR 190 Cr |declared "Go-Live” and is under the Operations
|each & Maintenance phase
1 Fast Experience in the The Budder should have relevant experience in the  Project Citation as per the Form A.6: Format for Yes Yes End-to-end IT infrastructure management
torm of Project Citation / ffatlo«vmg areas during the last five (5) years as on the | Project Citation
Case Studies 'dzte of Eol submission’ [ 1. 1. Goods and Service Tax Network
| | DocumentsinSupp | Project Value - 1000+ Cr
| End-to-end IT infrastructure management for an on- odEhgibihtyCmena'
| Lremises data center which can be on Co-location !
tass of clien provided in India or globall Pg No 78-80
(IT-MSP) | |
| Work order/Purchase Order/ Contract Yes I Yes ﬂ?CvoALO‘AWaHaEr'—————»_
| The above projects ifzmﬁﬂ m":u Agreement clearly specifying the Scope at 1. LOA
,:_"'"' been geclared "Go-Live” by the respective Waork, Bill of Matarlal and value of the contract. 1. |2 LOA Infra Refrash
Chent or DocumentsinSupp |
onEligibilityCritena {
-Heve completed a1 least ity percent (50%) of the |
oial project value. as evidenced by a Phase Pg No 81-82 & 84-| ;
Completion Cenfficate of an appropriate Work 86 ‘ "
Order/Client Centification L i !
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Cerntificate/Letter from the Competent Autho Yes Yes Client Reference Letter attached
The M" mentioned above should meet the (who has issued the work ordu;r; that the Pr:gm !
|following criteria - has been declared "Go-Live” and is under the 1
1.1 project of similar nature of Contract value not Operations & Maintenance phase DocumentsinSupp
lass than the amount equat to INR 350 Cr OR ortEligibilityCriteria
CR : i Gertificate from the Statutory Auditor/ Autharized
ii.Two projects project of similar nature of Contract | Signatory certifying that the Project has been Pg No 80
value not less than the amount equal to INR 270 Cr  |declared "Go-1 iva" and is under the Oparations |
each & Maintenance phase | l
10 |OEM Authorization Form | T he Bidder should be authorized partner of Qriginal  |For OEM: Yes 1 Yes [Submitted as per Form A 11
t | Equipment Manutacturer (OEM) for Finacte Suite of |Selt-Certiticate of being OEM | |
| Products with an authonty to upgrade, service and 1. |
intain the prop /softy solutions  |For Partner of the OEM. DocumentsinSupp |
and support for CBS, internet Banking, Mobile Manufacturer Authorization Form (MAF), fram ortEligibilityCriteria |
banking and other reiated solutions during the entire |OEM stating that Bidder is authorized partoer of ! |
period of contract with DoP as on the date of Eol OEM as per Form A 11" Letter of Suthorzation Pg No 121 | i
isubmission from OEM. t |
s | OR 4
% A valid pattnership certificate or authorization |
| | letter from the OEM indicating that the Bidder is ‘
{ 1 an authorized partner or service provider for the |
| \ Finacle Suite of Products. as on the date of Eal |
| subnission. § |
11 ]so and CNIMNR |The Bxger, should possess below certifications .Capies of valid certificates n the name of the Yes Yes lisonec 27001:2022 submifted which is valid
| Certificates {wnd are valid at the time of Eol submission: Ridder. as an the date of Eol submission. iqpto 17th Dec 2027
| { ;‘il.Copy of vaiid CMMI Leve! 5 certificate; 1 “n.lSO/lEC 20000-1 2018 submitted which 1S
{ 1LiSD 27001:2013 or above {OR DocumentsinSupp |valid upto Sth June 2026
| {2 ISOAEC 20800 In case the Bidder is currently undergoing CHIMI {oriEtigiciityCriteria LSO 9601.2015 submifted which is valid upte
| |#.1S0 8007 2015 or above Level 5 appraisal: 23rd Nov 2025
{ | MM Leve! § for Capability Maturity Medel - Documentary proof of angoing CMMI Level 51 Pg No 87-192 | | v CMM Level 5 for Capabiity Maturity Model
| Imtegrancn % assessimant (8.0, engagement letter initiation |integration submitted which is vaiid upto 13th
documents), ! Cct 2028
:uo- The above certificate should be in the name of | - Self-declaration on company letterhead
| | e Bioder stating commitment to furnish the valid CMM| {
! Level § certificate at the Rf P submission stage. !
{ i ! } —
= TSefi-Cenfication. by the Bidder that the bidder (or The Bidder shall furnish a Self-Certification by Yes | Yes Submitted as per Form A.7
|any of #ts successor) 1s not in the active debarred list | Authorized signatory of the company fo be ! |
'tor indulging in corrupt practice, fraudulent practice, provided on Non — jurdicial stamp paper of INR 1
coemve pracuce, undesiFable practice, breach of 100/~ or such equivaleat amaunt and document DocumentsinSupp |
|conect of restrcive practice by any Central govt. duly aftested by notary public as per farmat in onEligioilayCritena |
| DepartmenyPSUs as on date of Eol submission Form A.7: Formal of Undertaking fer non- |
| i blacklisting Pg No 114 - 115 {
{ o o N S
13 |A Board Resolution or |/ Board Resolution of Power of Atlorney, in the | Specific Power of Attorney for the Bldder 1 sign Yes T Yes [Format is different. Allowed as per Corrigendum
Power of Alorney name of the person Aing the bid, ing the |the Eol / RFP documents as per format in Form | Infosys Response { gbr Prebid query responses.
signanory 1o commit the Bidder, The person issuing (A8 Format for Powar of Attorney. to DOP POSB St i
{ me Power of Aflomey shall possess Board EOIL
} Resalution in his favor for granting such nghts. | P Page 118

0
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14 |Manpower Strength The Bidder must have on its payroll at least 3500 IT | Self- certification by the authonzed signatory with Yes Yes
professionals as on 31st March 2025. clear declaration of number of IT professionals Infosys Response |
to DOP POSB SI |
EO! I
- Page 123 B . .
1§ [Conflict of Interest Annexure as per format Form A.9° Conflict of Interest Yes Yes ‘
Infosys Response |
to DOP POSB SI |
EOI
77777 i s SR Page 118 - T — S|
16  |Self-seclaration by Abiding Rule 144 (xi) of GFR 2017- to ensure Form A.10: Seff-deciaration by Bidder w.r.t Yes Yes
Bidder w.r.t Insertion of |provisions related to procurement fram a bidder of a | Insertion of Rule 144(xi) in GFRs 2017 Infosys Response
Rule 144(xi) in GFRs 2017 country that shares a land border with India | to DOP POSB S
‘ ! EOI
| | SRR Page 120 - S ]
17 No Deviation Certificate | Annexure as per format [Form A 12. No Deviation Certificate Yes Yas a
? | | Infosys Response
i | to DOP POSB SI
| | EO!
{ | Page 122 [
1€ [Declaration for Local {Abn’mg Make in India Order Public Procurement ration for Local Content N/A N/A " IN/A at Eol stage ]
iContent ’( Preference to Make in india). Order 2017-Revision !
{
|[Non Mandatory)
w B

.

e
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Annexure B - M/s Wipro Limited

0 o B t & $ w0 co Rew o
{ | 7eTND o artioihiG
|Bid Submission Checklist|Annexure as per format Form A1 vy Yes i e T -
| i
2 EngibidyBidRes | t
pansePOSBEO! | ‘ !
| |
PgNo ST | \ i
| | |
Elgidbiinty Critena Annexure as per format Form A 2 Tus T Yes T S 1
Covenng Letter | i |
1 BiFarmsanaSel|
fCertfications | { |
[ Pg No 1-2 | | |
Nen-Discicsure TBudder shouk sign & submit NonDisclosure Form A3 Yes [ L A %
 Agreement :Agmmmupwdinmn Eol | \ i
INDASOl | |
| { {
PaNos7 | |
PreComtract integnity Badder shoukd submit a Pre-contract integnity pact as Form A4 N T Yes | T ves [Witnass | & 2- Name & Addrass s mssng | T
{Pact proviged in the Eol | i |
| 3NDASOl | !
| { |
: Pg No 8-14 | | {
Cemticate of [The Biader shoul be registerad under Companies - |Copy of Certificaton of Incorporation/ Yes } T Yes 1 I I .
IIncorporaton |Act 1956/ 2013 or as amended or a Limited Liability |Regi ion Certifi | | |
| ;Pm JPartnership firm under Partnership Act BidRes |
1932 ponsePOSBEO) | l
| | | | \
i H Py Na 3-12 I B S | B
[CET Regmraton | The Brader should be registered with the GST Copy of GST Regislratian Certificate Yes | Yes 1
APy, |
i 2 ElgibikyBidRes
i ponsePOSBEOL
PgNo 13-14 | - -
FAN Cart Registation  PAN card of the Budder Copy of PAN Card Yes T fes T
Lot cute
2 Elgibiley8dRes
ponsePOSBES!
= o Py No 15 - N o - . N
FEVEFT Iabor Liconss e Bdder standa te registeied unser ESl EPF TCopy of Vaha ficates cf £ EPF Yeas ‘ay nysical 3o+ Stamp
vy vakd Lator License legulnunN Lebor Licenss wilh the conceimed
|erganzabion/ authonty 2 Eigibdity 2RSS Uocuments Sudmitied
ponsePOSBEDN 1 ESIC Regsy Aver .
s Neoda
Pa N 2 PFTRRN PC Crallan - -~ wase e N2
3 PF Allotment Latter - Lo o3 3

-
2%
s
//
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Years of Operation

The Bder shouki have complaisd al least 5 years of|

|Opecations in India &3 on bid submiasion date

years of operations.

OR

Certificale from the Statutory Auddor
|/Authonzed signatory

avarage annual tuinover of af isast Rs.

i 1000 Grorms. at laast 500 of whicr anould be from

and Mar T

,lnmmacmm maintenancs activiies, for the last 3
{fnancial yeacs (Lo, 2021-22, 2022-23 und 2023-24).
The 8:dder shouid be profitable la_r the last ihree
;frnnnc;al years (e 2021-22, 2022-23 and 202324}
{

|tiste: Data Centar Facity related details shall ba
i'm“'

Auditeg finanzisl statemants {copy of
cansciidated batanca shapts ar
Prafit and Loss Gratement) fos 1t
|financial years (e 2021-22 202
24) ciearly indicating that the Tu
Soitwace Gl airimant Mo
Infrastiructisie mamn@nance aclivies ce tdied by
the Statutery Audiur/Chartered
Accountant/Comgany S tary of 1he onfity an
turnover delails for the last 3 inancal years (Le

indicating that the Tumavec s vom
and Mant ﬂ

Copy of Purchase Orders/Lol showing at least 5 |

1.BedF nimsanaSed
Cenificaticns

GoktyBioRes
SOSBECH

c:;runcau: front ths Stat

.8, 2021-22. :DZZ 23 s 2023- 441 (A3 pes
Form A.5)

T

et Worth Certificate

|Pesi Experenca in the
Term of Progect Citation /
e Bt

Trna Budder shauld have positive networth in sach of
[the las) thres financial years (Le. 2021-22 2022-23
(and 2023-24)

Cerificate from [idder s Statutory Audtor
providing nel-worth detais (As per Form A 5)

[ The Bider shouk have relevant sxperfence in he

fullowing areas during the last five (5) years as on tha

‘,m of Eol submisson

" LY of software

nvhm / maintenanca projects related ln
Care Banking Services and alied oroducts for banks,

|fmancal msttutons, or other entities in the BFS)

{doman in Inda o giobally.

The aiwve promcts shouid ethec

e been deciarcd Go-Lve by Ihe respeciive
‘Lhu =
| *riuve compleied af last ity percent (50%) of the
tll ot yatae a% svidenced Dy a Phase
Compmtan Corficate or uh sppiupate Work
CraeoClent Contoaton

The prumots mentoned 3bove shoukd 1eel the

by e |

1 promet of srviar natws of Cantiact value nol
'wwumwwmzma

|nuwmy—=umu:mcovcwmn
veie 1ol leas than the amow equsl 1© IR 160 Cr
-
~~

Project “Cristion as pw lhq Fam AB Fonmt far
| Projoct Citation

[Waik orderiFurchase Order/ Gontract
Agreamant clearly specifying the Scope of
Work, Bill of Msterial and vakie of the contraot

s oA Pag

|
|
|
{ A
Siddar has submitied Audiled Salance Sheet Buwide: has submities Audited Satance Shest
P&L Cash Flow Statemants L Cash Flow Swataments for FY 202122

|

o Eigib ity EidRes
Py No 24-28
Yas

2. EkgdittyBioRas
pansePOSBEO)

Pg No 29-39

DPaOE=POSBEOL

Pg No T1.88

ponssPOSBEOL |

!

|

B e

2 Edyiiny BuiRes

%
|

[ Tndha's 2nd Largest Priv

{ 3 NCABol I
| Tunaver billscation M the Seiow two heads ae
| PyNo1s | ]nol mentoned
t { it et Davaivp e and Malrienancs
1 2.7 3
| |
| |
i i
{
| |
|
Yes | fes 1. Fancial Year considersd /s 2022-23. 2023~ S B
| 124.2024-25
Z Engloity BidRes 12 Format mismatcn
ponsePOSBEO!
You {1 Finencial Yea: consered s 202223 202%-

| The comrittes s of the oomion that the auditas
[Dalance sieat is provided. Tha snocifall
\cncm-m may be submatted by MWs Wipro
[Limited wt tha RFP Stsge.

{24 202425
‘2 Format rasmatch:

[Appications and Infrasiucture Suppont |

| Managed Services

Start date. Sept, 2018
Endt Date. Ongoing

|2 NABARD - Core Banking Soluton (CBS) on
‘Cb\.ﬁ
INR 388+ C«

| Stant date 15t Lsn 2018
|End Date: 318t Decomser 2025

[INR 250+ Cr '
|
|
|

Yeos

have submittad the seit-cariifcation
BOEc! compielion o phase compietion sigaed
|0y 1he Awhonzed signatary

| Care - 210372024

|7 Kotan Bank - Reterence Latier & PO PO “m
2 nm!m-&-hnmumrl?{%?o

mmnbmmumm
Desn the S from M3t 13 years. new PO Date
2710372020 w8 31002025 |
4 Punab & Snan Bank - Retersnce Letier & |
PO (T3S Upgrade) - PO date is 180172021 1
|5 CBIRRSs - Reference Latior & PO |
15 Chatanya Godavar Grameena Bank - |
'R-hAuchAPO-PODmuwIOIQBI\I

]

N




. Past Expenence m the

e

{ii.Three projects of simaar nature of Contract value
|not less than the amount equal to INR 130 Cr each
\

torm of Project Citation [

Case Studies

' The Bwder sheuld have relevant experience in the

|cate of Eol submission:

2 (T 4 for an on-
premuses data center which can be on Co-location

bass of chem provided locaton in (ndia or globally
(ITMSP)

The abcve projects should etner:

“+ave been declared "Go-Live” by the respective
Chet. of

| “Ha, e completed al least fifty percent {50%) of the
wlal project value . as evidenced by @ Phase

Ci or an iate Work
OrdecClent Certfcaton.

The pruject's mentoned abeve shauld meet the
|foliowng crtena -
111 progect of semdar nature of Contract value not
st Man the amount saual 1o INR 350 Cr
i+ Tws prupmcas progect of emdar nature of Contract

walue ot lete M the amount equal 1o INR 270 Cr
o

OR

S Frres rmrts b s bns rab rm Al aatrt vakia

A B

Project Citation a5 per the Form A 6 Format for T yes
tolowing areas dunng the last five (5) years as on the|Project Citation

\pm;ec‘ complation or phase cormpietion signed
|by \he Authorized signatory
|

Certificale/Lelter from the Competent Authority Yes | Yes
(who has issued the work order) that the Project
has been declared "Go-Live” and is under the Clarificaton Mai
Operations & Maintenance phase |
OR
C trom the y Auditar/ A l |
| Signatory cestifying that the Project has bean
declared "Go-Live" and is under tha Operatians
& Maintenance phase |
|
Corrigendum - In situations where citation |
details cannot be shared due o a signed NDA
with the client, bidders are required to submit 2 l
1 i of project ar phase |
completion, This document should be on the \
|company letterhead, cartied by the Company | \‘ | ¢
y ! y Authority / A | \
|Signatary, and must clearly outline the scape of |
work, and timelines it
the self- certfication must include a statement
indicaling that the informalion Is being provided |
In this tormat because the bidder is bound by a E 1
signed NDA with the client. | 1
Vs | Yes ‘1 India's 2nd Largest Prrvate Bank -
| | Applications and Infrastuciurs Support
2 EligibiltyBidRes i Managed Services
ponsePQSBEOI | Infrastructire Managed Services
| INR 350+ Cr .
Pg No 29-3¢ | Start date- Sept, 2018
\ |End Date: Ongoing
! {2 HDFC Bank - End usar and Data Centre |
|Infrastructure Support 1
‘Vﬂ:e of the Project - INR 350+ Cr \
P‘u'l date. 1st Jan 2623
|End Date: Ongong
Work order/Purchase Order/ Conteact Yes | Tes
Agreement clearly specitying the Scope ot

Work, Bill of Material and value of the contract | 2.EligbiityBidRes
ponsaPOSBEO!

Pg No 71-98

Page 3 of 5

[1Kotax Bank < Raference Lefier & PO - PO | Sxider have submitted the sell-Cerification of
|Date - 21032024 |project campieton of phase compietion signed
|2 Karala Bank - Referance Lette & PO - PC |5y the Autnorzed sgnatory
Date 08/06:2021 |

KAGS Bank - Refarence Letter & PO - in the |
reference mail it 8 mentionad that Wipre has |
Seen the Si fram fast 13 years. new PO Date |
{27/03/2020 W 3V032025
¢ Punad & Sindh Bank - References Leter &
|PO (CBS Upgrade) - PO aate s 19:012021
|5 CBi RRBs - Reterence Latiar & PO
|G Cnattanya Godavan Grameena Bank -
Raference Letter & PO - PO Date is 30:01°2021

dder have submittnd the seff<ertificalion of




NN Ty v

- R A g

B ™,

3T AT A S L S i
Iv- han the amount equal to INR 180 Cr ench

Cedificnte/Lettar from the Compatant Authorily
(who has jssued the work order) that thn Project
has been dectared "Ge-Live” and s under the
Operations & Maintenance phase

OR

Corti from the S Auditor A

|Signatory cenifying that the Project has been
[dectared “Go-Live" and is undsr the Oparations

% Malmenance phase.

Corrigendum - In stuations whare ctation
details cannot be snared dus 10 @ signed NOA
wx!h the ciient, bidders are requined o sbimit a

of peoisct ion or onasa
combmon, This document should b= on the
coImpany hvlomw certified by the Company.

¥/ Statutory Authority
Blgnnlory and must cleardy o
vk, d . uand tinetnes

thi selb. cartification st inchide @ stslerent
NCHSINQ It the intermatian i baing provades
int (his format because tha hiddor s nounid by 3
signed NOA with the clisnt

e e ssope of

T OEM Assorizaten Form "no Bidcer should be authorzed parine: ol Grignal

quipment Manufaciurer (QEM) for Finacla Suite of
‘P'noucls m an suthortty to Lpgratie, servics and

.“ mol\ for CBS, Intamet Banking, Mooite
|h-wn§ and othes reipted sohutions dunng Ine entire
| p=10d of cantract with DoP as on the date of Eol
|supmmession.

|

Far DEM
Seilt-Cenficate of being OEM

For Partners of the OEM

Maruitaciuie: Authorizatan Fom (MAF) from
CEM stafing that Bidder ;s authenzrd paraer ol
OEM as per Form A, 11 Latier of Autharastion
from DEM.

OR

A valid
lettar from the OEM mdicating !bli the Biddar i=
an authorzed partnes or asivics provider foc the
Fimacle Suta of Products, 35 on 1he aate ot Eel
submvssion

Tre Bedder should possess below cectfcalons
wirc aee vakd ot the lme of Eol subnvssion

S0 270012013 o above
LISCAEC 20000

w50 B001 2015 or above

w CAMA Laest % for Capabilty Maturity Model
e

teohm (e stiove LeTblcat sncadl be i Ihe name of

TSl Cortfau: by e Bader that the bidder (of
oy O A psisair) 18 0 ) TR BUve debaried bat
T SR B Ot e actee ITauOde H practe
| eie praglce, undesyelde el Leesch ol
A Of (BRI e pracice by a0y Cenuel got
) b P s a3 Gaie A EG) SUD RN

TTA Band Rensition w Fume of Alicmey N e
|t O L ) S sAg Uie D BuLhGILIng Ihe
gty o Gome W Biaced Tre peson asung

.Copus of vaiid calificatos in the hame of the
Bidder, as on the date ot E¢! subMsSIOrN.
L.Copy of valrd CMMI Level 5 certificsts

OR

In case the Bidder is currently undergoing CMMI
Level 5 apprasat

~ Documantary proof of angaing CMAM! Laval b

assossimont (0.9 engagement lutiar niwaton

- Sol-decla @i vn Conpary latloihead
Stating commatimont 1o fuenan the vt CNING
Loval & cemficate ot the REP submvasion uge

he Bidder shall furnish a Sel-Ceitifcaron by
Authonzed signatory of the compam tc be

|provided on Non - judicial stamp pape: of INR

100V o sueh sawvalant amount sod Sosurment
duly aftestad by Nolary pubis s pes hamat
Farm A T Formal of Undeening (G bon

| DAk Lo g

“|Spucitic Power of Allamey tor the Baidar 1o 3gn

e Eal/ RF B dacuments as par tormal in & oo
A 8 Format tor Pows: of Altomey

0 AN

Yes | [Brdder have sudmittad te seif-cectification of
project completion or phase complstion signed
by the Aulharized signatory
|

| |
| |
| 5
|
| ‘
|
| | ‘
| |
‘ 1
|
| |
{ |
H ]
| |
i | i
i
| .
(os N CYas [Biader has submined Jowit Sarvics Agroerment S o I
| & Parinership with Infosys/Edgeverve (OEAT)
2 ElgosydidRes |
ponssPOSBECH |
Py hic 41-58
|
| | |
} I |
| |
‘ a
|
-l ST WE—S—————— - - -
Yes | Yes 1‘)&0‘6&17&12&1’1—1%“.1* 1
| |upta 18t Sep: 2028 |
2 EkginityBaRes | CISTET 200001 2013 submitted which s |
onsaPOSBEDH | ‘dduan«nt\.nm |
{ | %150 30012015 submines which is vaiid upto |
Pg No 6064 | sl Jan 2027 |
{ | CMMI Level 5 for Capabdity Matuty Model |
| |ntegrason submtted which i vala upto 28 |
Nov 2027
| |
i |
vos T Yes |Hoaing s mentosed howsver form & misaing | Sader have updated e documant & snared |
rom he document
Clar icanon Mad Clartcason mad 1
{

[
Yos T
|
|
SNDASOL |

|

Py o 14

Page 4 of 5




14 [Manpower Strength The Bidder must have on Its payroll al least 3500 IT | Self-cartificalion by the authorized signatory with | Yes | Yes Sub Line - Mot Correct as it says "Self- Bldde: have sharad the updatad varsinn
professwonals as on 31st March 2025, clear declaration of number of IT professionals | canfication for number of years of operations
India _ * - )
15 |[Conflict of Interest Annexure as per format Form A.8: Conflict of Interes! Yes |
|
1.BidF ormsandSel |
fCertfications |
| : Pg No 7-8
16 Sell-Jdeclaration by Abiding Rule 144 (x1) of GFR 2017- to ensure Form A.10° Self-declaration by Bidder w.r.t Yes Yes Point No C is mussing in declaration submittad  |Bidder have shared the updated version
|Bidoer w.rt of related 1o pi from a bidder of a |Ingertion of Rule 144(xi) in GFRs 2017 by the Bidder. mckiding pont no C
|Rule 144{xi) in GFRs 2017 |country that shares a land border with India Clanfication Majl
17 No Deviation Certificate |Annexure as per format Form A.12: No Deviation Certficate Yes Yes
| 1.BidFormsandSel
‘ fCertifications
{ : Pg No 56
18 Declaration for Local Abiding Make i india Order Public Pracuremant Farm A_13: Declaration for Lacal Content WA WA
Content |(Praference to Make in India). Order 2017-Revision
(Non Mandatory)

kg

Page 5 of 5
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Annexure C - M/s IBM India Pvt. Ltd.

Critwcaa’Annoxuin

Descriptios

Dotumentary. Evitkends

Vers >

!
T8 Submission Checklist |Arnexure a8 per forma Form Al SIBICEDIDOPPOS. pat Yes
E . P9 5-7
3 |Ebgity Crivena Annexure as per format Forn A2 IBCEOIDOPPOS pdf ‘ T Vs
|Covering Letter 3
s Pg 89 | o ——
3 Noo-Dsclosue Bidder should sign & submit NonDisclosure Form A.3 IBMCEOIDOPPOS  larficatio { Yos Bidder has submified the NDA in the requarad  [Bidaer has scbmitled the NDA in Ihe correct farmat.
| Agreement | Agreemant as provided in the Eol nDocs.pdf | format wih carrect contant. However e
subject of e NOA '3 mustyped as “Submiasion
Pg 7-8 |of the elgm bty critera cover letter”
|
“ Intagrty Exder should submit a Pre-contiact intagrity pact as Form A4 2D0PEOkenscldatedstampe :
|Pact provided in the Esl |

S Ceruficaw of The Bidder should be regisiered under C: Capy of o0 of Yes |Cervficatn s = the neme of 15V GLOBAL Ba0er has submiliad name change cariicats for
iIncorporatian Act 19967 2013 or as amended of a Limitsd Lisbility |Cartificate ‘SEWK:“ DA PRIVATE LMITED whveh s [2nange of name fom IBM GLO2AL SERVICES
Partnership /Pannership firm under Partnersnip Act { ‘JMG’B‘.&NW INDL. PRIVATE LINITED to 1BM INDIA PRIVATE
vl e : : o degw | i UMITED. s
GST Registration The Bidder should be registered with the GST “|Copy of GST Registtation Cerlificate JBMCEOIDOPPOS ptf Yes l
‘suthoctty.
3 Pg 11 | o | Bt
FAN Card Registration | PAN card of the Bidder Copy of PAN Gard 31BMCEQIDOPPOS pat Yeu
ESVEPFLabor License The Badder should be registered under ESI EPF/ Copy of Vahd C ol ESVEPF R ahon Labor Yas Hdier has oo ced te F Registiation sect
having vakd Labor License Ucense with the cancarned organization/ authanty AD0cs. pat AN ™e 8. NaMa Change 88 Wt L
o IPgra-te I | I S . B . S N
Years of Operstien The Budder should have campleted at least 5 yea Copy of Purchase Orders/Lol showing at feast & years of [115CEQIDCPOS ot Yes Bidder Ras submitted Puchase orders 200
of Cperations i India us o b submission date. aperatons Cavfcae Yom Authorzed sigoetony.
OR Py a2
Cedlicate fram the Statulory Auditor
- e signatory e L l
. average annual Lwraver of at keast R Audited fimancial statements (copy of 1AACECIDOPFOS lanficatio | Yos t 3 Audnad PAL ¢ | Baes ras Audited Balance Sheets and
{ 1000 Croces, ot keast $00 of which should be from  [canschdatud balance sheets anc consalidated Frafit and |nDuss pat { |or 202223 and 2023-24 with CA cartficaia P20 Siatements far 2021-22 2022-23 and 2023-24
Softwaie Developmernt and Manisnance, IT Loss Statement) far the Last ) fnancial years (1.3 2021- |
[rdesiiactue marienance activies 107 the last 3 |22 2022-23 and 2023-24) claarly indicating that the P 1728 g ‘o 38 ) jeer
lwrcial peais (Le. 2021422 2022-2% wnd 2023-24), | Turnavar s friom Saftware Development ana .
| Mairtenance, IT Infrasiructure ma nienance actvities
Tre Eoder sreuld be proftani for the last thres cerlified by the Stalutuly Auditon Charteced
e il yeurs (e 2021-22 2022-23 und 2023-24). |AcCourtant/Company Secreia’y ol the antly on tumover
detads for ine lasl 3 financial years (e 2021-22, 2322-23 |
tione Lwta Coiar F achty rolatod taails shal be and 2023-24) clearty in3ica1ng that the Turmovar = om
o dmmo Santwaw Decelpment and Vanmnance |7
Infrastruchve manenance sctictes. (As per Furm A o) H
| Cartificate frum the Statutury Audtor ndicating year wise | SIEMCEQIDGHFOS paf Yes [Eidder nas submitted Autted PAL Statemend | - B

T e el Condecore

U Faw Eparimins S
[rrn v G |
e L

T Babes siidid tmee posdiee netawunth & sach of
e lan Puse (eancal peass (@ 297122 2052-4)
| .

[y wees Jutnng e ket fu6 (3] rows @3 on
T v of Eal Bt picn
I

wdd Lave b @il wapmimnce i ihe | F

RGN 10 (o kbl Ihiem lunwicial youes e 202120 2022+
23 20 2023-24) (A s Faen A 5)

Carvhcate tom Hdder s Stakony Adlor peovabing ~ah
wsat Gtads (A par Farm A 9)

st Citalion @3 pei W Farm A 8 Foanal loc Progect
Caatan

g 14-20

with CA cemficets

TBoer has sbouties Ca cefoate




of yoftware deveic [2

\Wark orderfPurchass Ordar Gantract Agreamaen:

clearty |\ BMCECIDOPPOSChnficaro | Yos Facar hot sbawiad Conirnct capy sxvoisd|Clanfication provided by e Biider o 7]
implermentation ¢ maintenancs projects ralated o | specifying tha Scope of Work Rill of Maronsl and valus off nDees o hetwann Mallonnl Sark of Geenes S A ac 7 1M
Care Banking Servicas and alllod sroducts for banks |ihe contract. Holny 8 & 150 Carporation siruciurally operates Ihrcugn thor
{financial natitutions or cther entities in the BES| g 27 FuENdaces organzanon o mest geograghics &
domain, in Ingia or globatly. Fig 30 A5 per the declarason submitied by Authorized | g cnal statuiory and egulaiory regursments. (BY
gnatory. 4 5ponts out of 8 e e with Droect [Ingie Frovats Lomisd ang B Hellss SA sy
The wbove projects shoukd mithar: value af more han 280 o 80d the Project haes  [sudsidanes of IBM Comparation 136 Finacie
“Hace been deciurad "So-Live” by Ihe respective achvaved 50% complation Delvery curters ace n india 0 supsan Fingsle
Chent. or 3 across me globe sncompasaeg r
| | “% 20 IBM s nsitanas, Thor, 1204 1 ekl S
s somaleled at leatt ity pascont (305 of the | Frocuinc Natonal Rank of Greece proect ough
total promct value, as by a Phasa 1B Finacle cervery canars resource pual m lndia
Complaton Cartificate ar an sppropriate Work i |
Order/Cliant Cartification |Carliioaie/Lattar Tran the Gonpetant Auiliarty (Whe fas |4 1’ T Vs T |Aear the seclaraticn submied by Authorzed L .
iosumd the sk arder) that tha Projeet hay besr deus [SGrAry, 4 sprinis out of B ars bve wiath project
The proectis mentianed above should maet ihe “Ge-Live” and is under he Doeratnns & Marianancs |valin of mace than 280 o and Ne Projct has
foltowing simaria - phasa g 28 |achared 504 campintion
i LY project of simdar natwie of Centract valus not OR o~
i ;: han the amount equal To INR 250 C¢ Cartficats from the Staniory Ao Autherized
| Signaiaty cenifying 1hit the Progect has bas i diclevd
i 4TwS mroects project of similar maturs of Contrac: "(g:_w: and (s undar the b;:r:::am B Martenance
b 1 TSt 1ags NN TS Sisain] wausl e R 183 G Vhase
¥ (PestEpermrnceinthe | Tha Biis: should Rave felbvant axpanence in e Fromet Thaton 33 por the Faim A6 Format for AAMOEOIDOPPOSabg iy e Tos B3 e - T I R
o Preject CRation /| following areas durnng the st five S) yearsavon  [Caation FiRwa. ot i
Case Studies the Sate of Eol subimission L
| Erd-to-end [T nfrastructuce manogamont loran tine [Woik srderwrarans G Cantract Agreament ciaarl, = 1 B T
i |Promisas daia cancar anich can ba on Cosiocation | specifying the Scope Of Work, 88 of Maerial and yalue of |
H m-ummmhmagm e contract. ]
‘ (T-MSP) j Mt . Tt By 3 } -
! Canlifioste/Letia ftam e Compotent Aulharly (whe hes [AHACE i Yos [Brojmct - Canars Bank 1 o
\ The sbove projects snould either: issued tha work ordey) that the Projact has tsan doclarad | rare.paf t
H “Have been sedlared ‘Go-Live” by the respeclive “39-Live” and is under ine Opemtions & Malntesanse Siader has subrstied ) purchase orders fom
’ Chent: or phase Py a3 [Canare Sark i valies 444 o T3 and 35
oR ler
| “Fave comaletnd at least fifty percant (50%¢) of the Certificite fram tha Statusry Audio: Autnonzas A have sither achvaved ST% completan o
| \ctal peject value. a5 evicenced by @ Phass Signatory cemtifying that the Project has bean decared s compleing sccesstly.
c i Camficate o an Work “Co-lrve" and is under the Operations & Maintenance
| i ot s , ,
. {Promct 2. l2CL
The peoject's menticned above should meet the
orteriE - SR o5 A W FISUET W T YOE a ne
i umumw-utww o
3 Jewy T tha wmount equal 15 INR 35C Gt
R
{ 5T promcts projecs of similar nature of Contracs IPenjest 3 808
| i 1t less than the amoum egual s INR 270 ©f |
i el | Devetig e S
H OR | S TR ——
W Towes projecis of similat nature of Contract vakie |
ot s s e asunt equal 1o INR 18D Cr ench |
" Ahor i mtion F e The Bldde: shodd ba auttoiized pantner ol Ongnal | For OEM SBMCEQDT PPOS 3¢ Yes i*awanmmﬂa\owm
Egspmert Manulacturer (OEM) for Finacle Sute of |SelhCertficats of baing GEM | SAIOGS 1B 8 SLCORSIOTE ASTGNS ang
, FRLSacts e mn authooty ta upgrede. sarvee snd Py 23-2¢ :mw--m-‘
T e apaned (1 b e b arn sokihans | For Fennes af the OEM
! i gt Yo CBE bheret Banking, Uobde Manutactucel Authenzation Fagm AAF) Eom OEM vl wpiv BSTORG |
l Bt T R T ST T e waiiive | 3latng et Biddes is autharized pastner of OFM as per t
P ol Cndiwis ettt DSP w5 on fve st of Eol  {Form A 11, Letier of Autharization from OEM |
l e on {
Qi
A vabd pwinenhy certificete ar suthorization laties fram '
e DEM udicating ihat e Bidos: & an authorged
PAEREr o7 38Ge Provide: B the Firacks Sulle of |
i Froucie an gn e dere of €al suows on, |
1 |

A gk
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11 |1SO and CMML

The Budder. should passess oelow cartifications.

Certthcates wihich ace valid ot the time of Ecl submission:

.Caples of valid certificales in tne name of the Bidder

Yes
as on 1he Yate of Eal submission.
{ #.Cooy of valid CMMI Level 5 certificata.
‘ LISQ 270012017 or above OR
».ISOAEC 20000 In case the Sidder s Guirently ungergaing G Level § S0 27671 2022 vahd upt:
\ | W IS0 9001 2015 or above | appraisal’ 11;2027
{ tmm Level 5 for Capanbiy Maturity Mode) * ®roaf of sngaing CHIME Level 3
|mwnnun assessment (s.9.. engagement leilsr, mitiation LISOIEC 20000-12018
\ documents), valid upto 112023
[lotm The above cartificats shaula be in the name of | - Sel-deck on y lettarhead stat
| |the Bidde( |commitmesnt o fumish the valid CHiMI Level 5 cenificate [l 150 3001 2015 vang uots
| at the 2FP submission stage. D3/2028
-CMME Lovel & valid upto
b 1028
{ ISMGECIDOPPOSCHarificatia |
ADect pat
Pg 28
Pq 30 |
i
12 Undertaking for non-black | Sel-Cartification, by the Biddar that the bidaer (or | The Bidder shall lirmish a Seli-Certification by Aulhonzed |IBMCESIDOPPOS ol Yes
sting from the Bidder @7y of (15 suCCesEor) is rot in the active kst |sig y of o pany 1o be pi on Non = judisral | nDocs. paf |
for INJuging n commupt practice. fraudulent practice, |stamp paper of INR 100/- of such eguwalent ameunt and \
{ CHerTive practice undessable practice. braach of document duly attasted by notary public as per farmat in |Pg 37 |
| <onTAGE of restrictive praclice by any Central govt. Form A.7° Format of Undertatang lot non-blacklisting |
Department/PSUS as on date of Eal submission
13 A Bosrd Reschkaion ar 4 Board Pesolution or Pawar of Attornay, in the Specitic Power of Attamey for the Biader to sign the Eol /
| Fow of Amorney |name of the person

9 the bid,

the 3 .gnatory to commit the Hidder, [he person

Resotuton in hs favor for qranting such rnghts.

| suny the Power of Altonay shall possess Board

RF2 1S ax par farmat in Form A8 Formal tor
Power of Attorney.

|prafesscnals as an 218t March 2025,

Tre Bidier must ha.e on i1 pay-ol at least 3600 IT

Sell-cartihication by the stthorzad signatory with ciea
declaraton of number of IT prefessicnals

asvcecisormos

20oPEOlconsobdatatstampe |
dune pdt

Some of e certhicates a8 o the name of IBM
|Carp however IBM inda is @ part of 18M Corp
which is the gicbal Grganizaton

Clanficanon pravided by e 3iader

150 37607 2022

HER Incea Privaie Limited s A subsidlary of 168
Corporation which

surfirms e applcaility o1 150 2730 12022
certficars o 1BM

ing@ Private Limitsd aisa

Alyo aftachea ISOIEC 27631 2013 for IBM India
Pricate Limied

1S0 8001 2915 Cocument Shacea agan wih IBM
Inds Prvaw

Lmted addrasses detads

CRAME _eval S 1BM inda Private Lowitet s &
sbndacy of 12w

Corporation whah confirms the apphcability of CANWY
avel 5 10 BM

India Povate Limitsd aiso

150 GIC (Glooaly Imegs C
as mentiared

7 CHN Level S cahicare o 90T B SEPATATe entity
ana s a

ceraiied r1esourte poul aepartmeni 27 IBEM . to

Drovioe Foman

DTS MANPowe” rESoWCas 2 delver soNwara
davalosTent and

implemaniaton proects globally

S furtnar confirm that IBM india Private Limited
leverages GIC

snterpriss resawce pool for delvacy of softwary

Bidder has submofed the undectakag i ihe

| required Tormat with corTect contant. Mowever
he subject of the undenaking < Mislyped as
[Smmvﬁn algidity cilera cover fetmr

Bidoe has supmnted a (ewised Underleking.

Noweser hefe 2 stll a fypugraphcal ertor in the
submect hne

Py 1-2

-pat

T
|
1
t

S Yos Cemtcate 80 the nama of IEMT 1 srould be  [Budin. has submitied a revsad Unaedaking o the
ISV INOIA PRIVATE LINITED™ cams of TBM INDIA PRIVATE LIMITED. nowever,
| Pg 31 Trers 3 8t 8 s ypogragtcal strer 0 the subject kne
L ) Y . |
" rwwirn a8 per format Forni A6 Conflict of Interest SRNEZEOIDO PPOS par Yo Biddar Nas submRed e N dudtes g N the ';‘;?-- (ST — 7‘?;-'3:»5'
| required farmat with Screct conlent. However  |howevar ihers o 3T & lypographical srror n the
{ g 235 e vl of Nt Lndecaking 3 Mestvped as L@l e
| “Subminson of e eligitiliny orlera covar kite
T el wtn by dcar |4 C oy [ide 184 (n] of GF 1€ 2017+ 10 onauie [Form A.10. Sel-ancinration by Bitder w.ct kisermon of | MRWEE | Yas o L .
- et of Rl provisans ielaled 15 Liscisement Iiam i bioder ol @ iym. 144(xi) s GFRs 2017
1 Laal i) be G iag 20T Sty Dl sr kg @ lend borde with indie by 26-27
S E— — _— - — — — T I SU— - -
| v Cmvatio. Cantvinte 5 rimase 83 pe iy [Form A12 No Ceviation Cortficate VAach SPOS pat vea I o
| | s}  —
: 1 |Dmideratenn fer Lecal | Attiny Uns 41 india Grder Putibs Procwament  |Fum A 13 Decia stan o Local Camtant NA T A T NAa i e AR
Covabend Frateoene o Mabs o bais) Orde 2017 A sion !
L ttossm Whncriatary) l

-

A=
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Annexure D - M/s Network People Services Technologies Limited

Coanpliance

Description
Commants (19
S — B e submitiad the chackiist
o ; Submitted Bidder has
1 I8 T:‘-..m-u.enpmm‘ FarmA.1
oqsivongl Filenama 1AllAnnacuresPoso |
yC\oﬂﬂl‘l |
| | ] o are coverng Ietiac digitaly|
- — — ; by o
A /m FormA.2 Submitted Bidder has submittes couenng lettac gl
2 Elgibitity | Arnexure as per sighed by the authonsed signatory.
§Cnun | Fitename 1 AlANNexUesPOsD |
Covening - |
» : \ \ I—
SIS NS SRR EEs o, ey w | [Biader fed the NDA m the required
mit Non Disclosure Agreement as provided |Form A3 E ? Yes “zmag has suomi! the m
Disciosure |, the Ecl | |
Agreement Filanama 1 AllAnnexurasPosd & x
(8 Page 10 I R L
A e ————— 1 o Integrt
4 EreContract | 2xa0e! SHoulS sumet a Pra-contract inteanty pact as provided inthe [Form A4 Supbmitted Yes ia;“aay'.:a;:“ ‘fed the Integnty Pact n The
|irtegrity 2ol 5 ‘ n
|Pact ! Filenams' 1 AlANNexuresPosb 1 1
i |
Page 12 | |
SERRIID I PN ) B e o ————— | S, e R
§ Cenmifcste | e Sxi0er shoula be registered under Companies Act, 1858/ 7013 |Copy of Certification ot . | Partial :B-m Tas subrutted Me cartfcate of
ot |o 33 amandad or a Limtad Liabdity F /Partnership firm P g g Bidder has submitted the cestificate of mcorporation ‘ incorporation also mensaning the name
Incomparatio |« Jer Parmership Act 1832 Certificate also mentioning the name change from ' Pvtlid 12| |change from Pyt Lid' L in (he year 3020
n ‘L in the year 2020 | \‘Hmr e bsdcer Nas Not sudmediad Ti=
1 | MHowever, the bidder has not submitted the mmﬁca!s‘ ’:«u!vcam of ircorpnation of the ongmal antity
i of incurpriation of the original entity (Pt L) | [Pt Lty
|
| Filerame 2 ALLCOMPANYPOSE
|
|
| |
. e — S
(GSY Tre Bdger shoukd be regisiered with the GST autherity. Copy of GST Registration | ‘fes | Bidde’ has submimad he GST certficate
|Registranon Certificate \
Filename 2 ALLCOMPANYPOSS |
S Sy T T R _Paged. |
P P S o o o e ———— s — AN R
FAN Carg P cara of s Basosr Copy &f PAN Card Submitted. ves T2 30a7 nas submired e PAN Card
kogetration i e
Lenficate ‘\ ‘ Filorame 2 ALLOOMPANYPOSS
1 |
T 1 e e e e Page 7 ‘
ESUCI Tab | Tre faaoer sroud be reg sieied undel ESU EPF/having valia Lavor | Copy of Valid Certficates of ESH Soomiltea T —T —tr—— ——
) 1 ; > i S.patted linstead of m s ¢ 3
o License |Lomse EPi Registration/ Labor License Instead of e 4o ants (e uied as par the RFP RFP. !h:b:):,o::::n; .:_:;:: :’E‘: -
\ with the concerned organization)  [Ine bitoa nas su < the EPFO payment advic | sayment d e Eris
| | ;aumomy \ay 2025 St et [Powemen asvics icating aayment m May
However oetails like n 5 rengls
‘ ) ’:‘“;.” . 1’:\ K : e. DIIAING @nhily s Name are However dulads izg Te ROBNG 2Nhly'd AIME
| N are mis3g N e Jacument
Filen 2 ALLCOMPANYFOSE
¥ = I I Page 3.
Yews of e Bde’ bodd heve compieisd ol heast § gears of Opsrations in |Gopy of Fuichase Ordacs/Lol N.A’swrvured o T —
|Operstion (ke w o LE RSO abia Uall showing st least b years of [ TNot subrted R ——
opwratuns |
| \OR
.l‘_u\mn..u from the Llatutury {
JAuditor IAyihaiized sigratuly |
o S SR -

Page 1 of 4




Mivmum average adnusl tlurnover of at least Rs 1000 Crorea at

Auditen inancial statemants (copy

Nat suon . ttaid

e o0 ovidanced by s Prase Completion Cenificste o7 an
| mpPrapr e Wen O dor Clamt Certiticalon

The prOmct s Tenlieed Bes whousd meet e follovdng cotesia -
A gt ol o ratarn of Cantract value POt lpss han the

i e G R 250 Co

(e

1 e g e o sl (e of Contrect value ot less
s M st eGus 1o B 180 O aech

haew ape e i e uas
g e Last five (55 pears oy oo e dale of Bl

Compatent Authority (who has.
Iasued tha wark order) that e
Fromct has been declaed ‘Go-
Live” ard 18 Jnder ihe Opecations &

Cethcate rom (e Staluong
Auchtard Signatiacy
|cartitying !at tne Project nes dean
declaed “Go-Live” and iy wdes the

Proest Clration as per the Foom

L e

A6 Forveal tar Propot Citation

No [Biader nas suom:iad a seff-certificate
leas! SO0 of which should be from Software Davelopment and of consolidated balanca sheats and |mesitioning e wumovar from Softwsrs
1T Joty tor the last 3 (consolidated Profit and Loss Brdder nas subo-uo o salf-ceddicate mantorrng Davelopmen! and Mantanance (7
financial years (e, 202122, 2022.2% and 2023-24). for the last 3 i the luroover rum Softwara Oevalbpment and \ |Infrastructure maintanance activities, whvch s
years (e 202122 2022-23 and Maintenance |7 infrasiiuctv e mamntenance | sbout 85 Cr., and wall below the eliginity
Tha Bidder should be profitadle for the last threw linancial yaars (lLe. |2023-24) clesrly indicating fat the  |act v iliss which s about 85 Cr. and well below the | criteria of 500 Cr
2021-22. 2022-23 and 2023-24) Tuinover 1 from Softwvare eligbikity Griteria of 500 Cr. | |
Development and Maintenance, [T \ |Bigder has not submitted e audited financial
Note Data Canter Facility related detals shall be mairtenanc has net subimited e awsiled financal | | slatements.
cedtified Ly Siatuiuiy statements
Auditor/Chartered
|Accountant Company Secretary of
the entity on twinover details for the
last 3 finaccial yudis (e 2021-22 |
1 2022-23 andt 2023-24) claarly |
{ | itlicating that the Titnovar in from |
i | |Schware Deveiopment and | |
i | [Mamenancs, T Infrast ucture |
| ‘ maintenance activiies. (As 067 1 |
: Foonds, _ : S S —
1 | Conificate #om the Staluory | Sunmiea ER) Bickler nas submwied & ceSicate fom e
l | Auditor indicatng year wize profit MDY Bt
; ! for tha last Nree finandal years (Le. |7 iorame 5 AIIFOSBRAR (RAR) Also, the bidder is not meating the criana o
| | 2021-22, 2022~ 23 ard 2023:24) the minemeam average anaual Wnover of 1000
H {As por Form A.5) Page 30 Cr.. as weli 3 S00 Cr. nanover from Software
Devaicpment snd Martanance 17
Bidaer s average annusl turoowar In e last 3 INfTEsTUCe MaINenancs Bcliviles for ihe
tnancial yaars (e 200122 2022-23 and 2023-24). ias! 3 Snancial yaors (e 2021-22 202223 ard|
52.48 Cr. 12023-24).
l Hidder has aiso mantoned & net-prafit ovar |
| the last 3 financiol years {Le. 2021-22, 2022-23 and
i | 2023-24). |
7 }_ Weortn | The B-acer shoudd have positive networth in each of the Isst three Certificate from Hidder's Statutery - |Submitted Yes | Riddar has submittad s cartficats Yom e
1Cetifioate itrmd years (Le. 2021-22, 2022-23 and 2023-24) Autio? providing nel-worth detsils | statutory audisor
| i {As par Farm A.5) Filename. o, AIFOSERAR (RAR)
{ I Page 30.
i !
| { Bicder has aldo menlonsed & positive nat-profit oves
j the tast 3 inanceal years (e 2027.22 2022-23 and |
4 — - — N
€ lPam Vc. Bimaer 31 kc hav releUant experience in the following areas |Project Gilation as per the Form T [Project 1: UPI IMPS, Banking SuparApp
Experience |Gurg T sl fve (5) years as on (he diste of Eol submission A8 Format for Project Citation Duration: Jan 2022 — July 2022
(e toevy Fllename 1 AllAnnauresPast Project Valus ' 78 79 %00
of Propmot | Sucesetal easciton of / /
‘ progects reteied 1o Core Banking Services and allied Page 22 o
| Cuse (prours Yo hanky, foencal nsttutions. of ather entities in the BFSI |Weik order/Purchase Order/ | No Project 1: UM IMPS, Banking SuperdApp
[rTe— Busee 0 bnde o glolally Conusct Agreement clearly Duration: Jan 2022 - July 2022
spasitying the Scope of Week, Gill | |Froject Vahe 1 TS 78,900
i T swvw prapecis Wiy A0 edher [Matarial and valua of the contract |
| e Loen Seclared Go-Lve” by e iespect o Cllent: of = - o . |
- Heve completen 81 wast fity parcant (50%) of he Wil project Ceruficale/lation fam the No Project 1: UPI IMPS. Banking Supardpe

Duration. Jan 2022 - July 2022
|Proect Value ¥ 78 7S W00

Neo

B

ro
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in the form Work order/Purchase Order/
ot Project Eng-4o-end IT for an i data Cantract Agresment clsarly
| Citation / center which can be on Co-location basis or client provided lacation |specifying the Scope of Work. 2ill of}
Case in India or globalty (IT-MSF) Matenal and value of the contract.
| Studres 3
The above projects should either: Certificate/Letter from the
«Have been deciared “Go-Live” by the respective Client, or Competent Authority (who has
issued the work ordar) that the
~Have completed at least fifty percant (50%) of the tolal project value, | Project has been declared “Go-
| @s evidenced by a Phase C Certi of an appr Live” and is under the Operaticns &
‘ ‘Waork OrgerCuent Cerufication. Mairtenance phase
OR
The project’s mentioned abave should meet the following criteria - Certficata from the Statutory
+ 1 project of similar nature of Contract value nat less than the Auditor/ Authorizad Signatary
amount equal to INR 350 Cr I cerlifying that the Project has been
OR declared "Go-Live” and is under the
_ju Tws oromcts project of similar natuce of Contract vaiue not less Operations & Maintenance phase |
10 jOEm | The Bigter should be authorized partner of Original Equipment For QEM.
Authorizatio Manutacturer (OEM) for Finacle Suite of wath an to|Selt-C. of being OEM
n Form |uograse, service and maintain the
| solubons ana support for CBS, Internet Banking, Mobile banking and |Far Partnar of the OEM
(ohes relsted solutions duning the antire period of contract with DoP | Manufacturer Authorizatian Form
| 3= on the date of Eol sudbmission (MAF), from GEM stating that
{ Bidder is authorized partner of OEM
| as per Form A 11" Leder of
i | Authorization from OEM
| oR
| A valid partnership certificate or
I | authonzation letter from the OEM
| | indicating that the Bidder is an
| partner or sarvice
| provider tor the Finacle Suite of
|Products. as on the dats of Eol
1 submission.
11 150 ang | Tre Budcer stould possess telow certifications which are valid at i Coples ot valid certificales in the
(Ol e trre of Eol submission name of the Bidder, as on the date
Cenifcates

] 150 27007 23813 w above
i ISOREC 20000
1 IS0 |00 2015 or above
v TV Lol 5 ‘or Capaddity Maturty Model Integration
|

iste Tre soove certhcats should be in the name of the Bidder

12 ].J-.—«-.-q Tl Ceruhoavon by the EicOes (Hal U Digder (or any of Ity

Hor B

BUGLE s R07) 8 1 1D Ve eclive dwbalred bt lor ingulging in corrupt

|Blace lating | acUce Fauduler prBClCe ComIGVe Pracuce. Unaesratle practice

Hrwm the
|Bigaer

(b of Lordie of Tesllclive piavice by any Central gat
| Do panne /- E0s @s on date of ol sutmission

A s

of Eol submission

1.Copy ot valid CMMI Level S
certificate

OR

In case the Bidaer s currantly
|undergoing CMMI Level 5
|appraisal

- Documentary proaf of angong
CMM) Level 5 assessment (eg.,
engagament letter nitiation
documents)

. Self-declaration on company
letterhedd Statng commiument to
{turmish the valid CMMI Level 5
|certificate at tha RFP submission
|stage

| The Bidger shail fumish a Seif-

Ceruncaton by Aunonzead

| signatory of the company (o be
provitted 00 Non — judic:al stamg
|paper of INK 100/- ot sucn
|equivalent amount ana accunent

format in Farm A 7 Fuomat of

[.\uy atested by rotary Dublic as pad

Lindananing tor nono DiackisUng

Page 3 of 4

No [ No \ S
|
| |
S st e e SR
Mo ‘ No \
| |
\ ?
| |
‘ {
tons b0 2 S S S S U — -
Submitted. Yes  |Listef OEMs
The bidder has submitied the MAFs from vanous |
OEMs as per below i! Futurex
|2. F5 Networks Singapore
File name 5 ALLMAFPOSB (RAR) l
{ lTnemmmmmmassﬂmeu'g
Liat of OEMS | of being an OEM for the Delow
| 1. NPST Instant Pay
1 Futurex ‘ ‘2 NPST Mobile Banking
2 F5 Networks Singapore . [
The bigder nas also submitied a self cervficate of |
heing an QEM for tha beiow \
1. NPST Instant Pay ‘
2. NPST Mobile Banking ]
Submeted. o | Parval [Bidder nas submitiad only 2 certications out of
Bidder has submittza only 2 cervfications out af the 4 he 4 spacifies n the RFP
specitied in the RFP
11, 150 30012015 fer Quality Managemert
Filename 2 ALLCOMPANYPQSE | | System
2 ISOAEC 27001 2022 for Indormation Secuity
Page 1 "Mmt System
|
Submittea - T Ves Biriaer has sudmitted e deciaraton n Me
\ requ.red focmat
Filename | ABAN = curesPush |
Page 24




13 |A Board

A Board Resolution o Powar of Atarnay, in the name of the person |

o Power of

'3 the dat 9 the Y to commit the Bidder,
m DETSON IssUINg the Pw of Amrm lrnll possess Board

g N TS favor for granting such rights.

The Bidam: must have on (s payroll at least 3500 1T professionals as

Specific Powar of Altorney far the
Bidder to sign the ol / RFP

documents & per tormat in Form
A.8 Format Ior Powar of Attornay.

Sobmited
Flisname 1 AllAnnexuresPosh

Puge 4

TSidder has submitted e Power of Attaroey i
Em- given format

o0 316t March Z028.

Self-certification by the authorized

| signatory with clear denlara(mn of

number of IT pe

| Submited
Siader has slates Mt 8a of the dats of the

ey have 386 number of IT
professionals on its payroll, amployed fdk-time

Fllaname 1 AllAnnesuresPost

Page 52

iZm17

Antmxure B per farmat

T At Rute 144 (x) of GFR 20 17- 1o ensure provisions relatad
Emesremen o 3 badder of a county that shares a land border

Farm 4.9 Confiict of Interest

Form A10, Seif-dedaraton o
Bidder w.rt Insertion of Ride 14474)
in GFRs 2017

R

Slbmitted

Bidder has submitied tha dudasation m e
|required lormat

{Mowaver the bidder s "ot meeting the
langinility crtiria o 3500 resaurcas

Bidder has stated that as of he date of the
|deciaralion, hey have 386 rumber of i T
professionals on 23 payrol, employed R&-Gme.

Filanama 1 AlAnnexuresPosb

Filaname 1 AllannexcuresPost

17 Nz Devisticn Anrexae 33 per format

16 Decierutmn

|

Formn A.12: No Deviation Ceificate

Filenami. 1 ALANNacuresPoso

Faga 29

for Loce

(Fomoag Mswe in india Orcer Pubhc Procurement (Praference to
Wake m inka) Order 2017-Revision

e |
B |

Form A 13: Declaratan for Locat
Coritent

Submittad

T (I':!I ) GRS .

[Submitied. o

Bidder has submitted tha dactaration in the
requirad format.

! ——
Sidder has 3Smitiad he arnaase wNch s

| Budicer has submintad the ssciacation in the
required farmat

Filename 1 AlANcexuesPosb

Fage 30

Bkt NaT SUDMITRG e Saciacabon i e
recuined format.

b g
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E - Mis Kyndryl Solutions Private Limited

Page 1 of 4

Annexure
" 7 Documaqtiny EVidinee <=7
Critena/Annoxure Ogschiption S Cen T
/ SR ot S
AT [2KyndiiEOIResp Yes |
| et format | s
7 | Bid Submission Checklist s per format gr::'p()ssesgpz ‘
| I—
S
I S
R, v + I
F_‘-—'_’_—_‘Li : Form A2 Vas Yes |
2 Ehgiblity Criteria [Annexure as por formal . |
Covening Letter 2 Kyndryl |
onsePOSB8Sep2
5 pdt
|
Page no 7 - ]
i _ | . . - ] SE—
3 T FomA3 . [ Yes
T3 NonDisclosure Biadar should sign & submit NonDisclosure E
Ag g as provided in the Eol . KyndrylEO!Resp[
onseP(S885ep2
5.pdf
|
Fage no 8 } |
S BN ST— [ 4 I
B Pre-Contract integrity Bidder should submit @ Pre-contract integrity pact as Yes Yeas ‘
e rovdecin the =4 Z,KynorylEDlRespE {
onsePOS88Sep2 l
5.pdf
} Page no 11 ! S
Certificate of o The Biader should be registered under Companies Copy of Certification of incarporation/ Yes Yas
Incorporation Act 13567 2013 or as amended or a Limited Liability Registration Certficate
F firm under ip Act 2 KyndrylEOIResp |
€32 onsePOSBaSep2
S pdf |
! Page na 17 I
GET Registration The Biadec should be registered with the GST Copy of GST Registration Coertificate Yas Yas |
|aumarity | ‘
| 2 Kyr‘-‘lr)iEOlResp]
| onsePOS888ep2
! 5 pdf |
|
{ 1 I . J:-% L R o Paga nc 35 |
PAN Cord Registration | PAN card of the Bidded Copy of PAN Card Yes I Yos - — . 1 .
Cortificae 1
2 KyndryiEQIRasp |
onsePO3838ep2
5 pat
ES A Licornss | = - - —— Page no 37
ESIEN fLabor License  Tre B.30e srouu e sey) steled under ESI EPF/ py of Valid Ceruhcates ot ESI EPF < : : —~— R s o I o
Paviiy walid L s Lmnse |Regiauation’ Labor Liconse with the © Bitos: have submillad EPF allotmant letter and
concemed OTganiZaton authority Clarification mail IPN 8ok
e - Y
Yewrs of Dppeation Tre Bidger 1roo have compleled ot least 8 years |Copy of Purchase O 3 N
- dars/Lol shawing 3t ¥ t —— ~ ————
 Cperaiions w0 \idie as 00 03 submission date.  |least § years of operations e = ! Yo omgiliant 33 par Qffics memo ( No + -
oR ; |7 3722023-PP0) by the Department ot ‘
Ceruticata from tha Swlkory Auditar | |Sxpanditure
Autharized signatory | |
7 ) Y A s S ———
-+ f —
&% N




€ Tumover end Profitability |[Mimimum average sonusl turmovar of at Jeast Rs,

1000 Cmru ot least soo nlwhlch should be from -~ |

[Auditad financial statemants {copy of
consolidated balance sheats and

1T

[fnancial years (1

for the last 3
. 2021-22, 2022-23 and 2023-24)

}Thu Brader should be profitable for the last threa {Maintenance, IT Infrasructure maintenance

fmancisl years (i.e 2021-22, 2022-23 ang 2023.24).

!‘Nc:a Data Certer Facility rulaied delails shall be
uded

23 and 2023-24) clearly indicanng that the

activiies certified by the Statutory
Auditor/Chartarad AccountantCompany

23 and 2023-24) clearly ndicating that the

|activities. (A8 per Farm /.5

|Cortificats from tna Standory Audino:

2023-24) (As par Form A 5)

T Net Weors Centificate

The Biader should have posilive networth In each of
e iast three hinancial years (e 2021-22. 2022.23 |
ana 2023-24)

Case Studes

|Cane

Pt Expuraice i e | The Bdier o bve wwivesrd sxei e 11 o
[P of Propmest Coation | |[foliowny o ees Sy te el bve (5) jeas as on
i,

1] P-n Expenence in the The Biader should have relevant expanence in the Project Citation as per the Form A B Format
o o Progect Ctaton ! wmm-wmmma(s}pnsuon

e date of Eo! submission

¥ ] of software I
Tpremenlation | mastenance projects relgiad to
lc.ae Banking Services and alled products for
(ks Srancae wstivtions, o other snlities in e
1(95‘“ 0 Inka or

Tra above proects should elther
“Tiere boen deciaied ‘Go-Live' by the respective
Chera o

e Lompleted of wast By percent (50%) of the
e project vaiue 8y o decad by a Phase
{;awmummeuh
[ o Cartticatnn

|1my~u~--mmmmn
Yl wiig Ui -

T e of sivvker ratse of Contrect selus not
Meis i e et e 1o iR 250 Cr

=

) Voo prnects praiect of sevker rabion of Cont st

Ve dete o Eol sdbansssen

[Engddowd [T s Wash schue mensgemed & an an-
[T Gele e W ) e o0 Codosatien

[Proinst Gitabon as pes e Form A5 Foimar

|Certificate from Bidder's Statulory Auditor

for Progect Citation

Work order/Purshase Order/ Gontract

Work. Bill of Material and valus of the
contract.

c 2ttar fram the Compaten
Authority (who has nsued he work posar)
hal the Prowct has bean declared “Go-Live”
and is uider the Operations & Mairntenarnce
phuso

OR

Certnicaus rom the Sutuiony Auditor/
AUhonZest Signatory carilying that the
Fropect has baen auclared "Go-Live” and is
Imn.- he Operanons & Mantenance phase

for Propest Crabon

h-uudu‘ywmmnh‘.-mg

A gl

L .

oursePOSB3Sep2

orylEQiResp|
20FOSRESep2
ot

Scops of Work

(Sec |

T2 Pgess)

T ransiton

Mropest |

completon lette: |

Ses

Po

#01)

2 Kyrdiy EQIR esp
uaePOSBaSep2

Pag

n pat [

» -
% Yol

e2of4

1cemnhnwn
|
‘omavn-mr_--smm

T

DAM of he proect has staned o 022024

S —
Biader nas requested e departmant stating

Yes | No Bidder has submifted Audited Financial Bidder has sharec clanficalion as follows
| [Statements and CA ce-ificats Appouttad Dsete is n Jan 2021
Profit and Loss Statement) for |2 KyndrylEOIResy - As par NCLT
the last 3 financial years (i.u. 2021-22. 2022- onsePOSB8Sapz However, the 2021-22 financial are |E Date of oper ~ st Sap 2021. tn
£ paf | for the lime period 8th Jan 2021 - 31st Mar Y 2021-22 they had 7 months of effectva
Turnover is from Saftware Cevealopment and ’ 2022 1e. 15 months. PAT figures fram operatons. One off svents due to which lossss
Page no 42 } financial statements of 2021-22 doas not malch [happaned s Ce-tMerger
the CA cartificats
| (Hencs they e requesiing ©
Secretary of the entity un Wrover aetaIs o] |cosider financials of the latest Financral Year
the last 3 financial years (1 e 202122 2022~ FY 24.25 into consideration as they aie
| | g s parnng FY
Turnaver is from Sofrware Development and | 2122
Malitenaice, 1T Iniasiuciure mainienance | |
|
i
| |
| |
Vs m Yes [ T
ingicating year wise profit for the Jast thren | | |
financial years (.8, 2021-22, 2022-23 and |2 KyndiylEQIResp | 1 i
onsePG58SSep? | | |
e !
Jpagenoes | - i — B
©s | Yas 1 ‘T
|providing net-worth details (hs per Form A 5) | | |
A 2 KyndrylEOIResp|
u‘.sePOaBﬁSep" | |
S pdt | |
1 |
|Page no §5 S | R S
Form 46 (Sec 7.1 | Yes [ |
Py | |
481 i ! |
2. KynanytEQIRasp
onsePOSEaSenz
5.0af
Curchase Order Farval [Biodier Nes suBMTted proect citation with value | Bidder Nave afached Transiton sigo-off
Apreement cisarly specitying tne Scopa of (Sec |oF over 880 or for Canara Sank with chent cartificate orowsdad by Canara Sank
711, Pg #as) = for Tre
2 KynarylEOIReso

o

LN OEM pragects Go-Live status s
FSnearally corsicerad as sUCTesstul takeover of
SPeTENons by the new vendor fom the old
VENSnr Le successil Fankition 10 the new
v




(\T-MSP)

The above projects should either.

_|Have been declaced "Go-Live’ by the respective

Clhent: or

‘Have complated at least fifty percent (50%) of the
otal project value, as evidenced by a Phase

Cc G or an Work
Qrger'Client Certification

The project's mentioned above should meet the
following criteria -

i1 project of simidar nature of Contract value not
less than the amount equal to INR 350 Cr

OR

1. Twa projects project of similar nature of Contract

Work order/Purchase Order/ Contract
Agreement clearly specifying the Scope of
Work, Bill of Materiai and value of the
contract.

Certificate/Letter trom the Competant
Authority (who has 1ssued the work order)
that the Project has been daclared "Go-Live”
and is under the Operations & Maintenanca
phase

OR

Certificate from the Statutory Auditor/
Authorized Signatory centifying that the
Project has been daclared "Go-Live” and is
under the Operations & Maintenance phase

10 OEW Authonzation Form |

The Biader should be authorized partnec of Onglnai
Equipment Manufacturer (OEM) for Finacle Suite of
Progucts with an amhomy m upgrade, service and
the
and support for CBS, Internet Banking, Mobile
nanxing and other related solutions during the entire
oenod of contract with DoP as on the date of Eol
submission.

For OEM
sdl—ceﬂlﬁcata of baing OEM

For Partner of the QEM

Manutacturer Authorization Form (MAF),
from OEM stating that Bidder |s authonzed
pariner of OEM as per Form A. 11 Letter of
Authorization from OEM.

OR

A vahd partnership certficate or

letter fram the OEM indicating
that the Bldder is an autharizad partner of

service provider for the Finacle Suite of
Products, s on the date of Eal subnusaian

Purchase Order
Sec

1, Pg #585)
2 KynarylEOIResp
onsePOSEASen?

rm'eF‘O‘nEﬂSﬁn? |
S pdf

Scope of \Work

tSec

71,2, Pg # 0%}
Transition /

Project |
completion lettar |
(Sec |
7.1.3.Pg#74)

z KyndrquOlResp
onsePOSB8Eep2 |
S pdt |

11 150 snd CMWI
Cenflcates

17 Ungenekng 1o non
Black Leling frem (he
bloce

The Bigdes. should possess balow cerlifications
‘,M are valid at the ume of Eol submission:
|50 27001:2013 ar above

(1 4SOAEC 20000

|19 150 9001:2016 or above

1. CMM| Level 5 f3r Capability Maturity Mode!
Integrat.on

|ohe

vl Cervlation Dy U Buoder that he bidder (of

T IR N Gl echoe. audident practica
e ek O b Bl e Lieach of
Cantiec! Of reAVICT s praslice Uy a0y Cential govt
Dol Wil S U e on date of Eol submias.on

L gr

Neote The adbove certficats should be in the name of
Buaaer

1.Copies of valid certificates in the name of
the Bidder, as on the date af Eol submussion.
ir.Copy of valid TMMI Level 5 coernficate
OR
in case tha Bidder is currently undergoing
CMM| Level 5 appraisal

- Documentary preoot of ongoing CMMI
Level 5 assessment (e.g  engagement lefter
nitiation documents)

- Sell-deciaration on comgany lettarhead

Level 5 certficats al the RFP submission
stage.

Tne Bidder shall furnish a Self-Ceruhcauon

iy S e b 18 ot e aclive debaned st by Authorzed signatory of the company t

1IN 1005 or such equivalent amouns and
docwient duly altested Dy natary pubic as
par format i Fosm A 7 Format of
Undetasing ke non-tlacklisting

stating commitment to furnish the vahid CMMI

onsePOSBESep2
5.pdl

2age 80

27001 2022 vald |
upto 09/2027 |

WAISONEC 200300
12018 valid upto
1272025

w SO |
901 2015 vabd
upto 0572028

v CMM Leved 5
valdd upto 5

onseFOSHESep2

[ba praviand on Non - udicial stamp pager ot |5 pal

page 103

e

Page 3 of 4

" [Bidder has providad submitted ciation from

Vodafone India. However, purchase Ocders
|zannot be produced due t3 NDA

2 KynanylEQIResp.

Yes

+ WS-
[Bidder has providad confirmation letter from
|Client for the scope of services deliveced
|Purchase Orders cannot be pi due o

|
|
|

Bidder have prm\dedﬁ Ravised i]’v’vds}‘t‘a‘iu’\g’ on
sow mentioning that due to Confidentiality
gl in tna contractual

{as mentioned in project citation form)

'Biddar has submittad urdertaking regarding the
|scope of work on company letternead but it
|does not mention the NDA

Yes

Yas

Yes

N\ B o

Fhas submvited CAM level 5 assessment |

|Avro-mnt with Vodafona they will rot be adie
|10 share the exact cantract vaiue.

|

|In e Form A § they have manhoned contract
|value as More than 600 Cr

|
|




13 /A Board Resohaion or
Power of Attormey

A Board Resalution ar Power of Attorney, in the
name of the parson exncuting the bid, authorizing
™e signatory 1o commit the Bidder, The pefson
issuing the Power of Allerney shall possess Board
Resolubon in his favor for Franting such rights.

|
14 ‘Manpower Strength
|

{

Specific Powar of Allorney for the Bioder o |2 Fynar

3ign the Eol / RFP documents a8 per format
n Form A8 Format tor Powet of Attoiney

The Bidoar must have on its payoll at least 3500 IT
prafessionals as or 31st March 2025,

Self-cerlificaton by the authorized signatory |2

with clear declaration of number of |T
prafessionals

1§ Conffict of interest
7% [SeMaeclamtienby
(Bidder wat

|Annexire as per format
|

|ABiding Rule 142 (xl) of GFR 2017 16 ensure

of
|Rule 144{xi) in GFRs 2017

|

relaied w it from @ biddar of &
country that shares a [and border with indra

Form A9 Conflict of Intsrast

raton by Brdder wrt
Insertion of Rule 144(x) in BFRs 2017

”w }N’w Beviation Cerlificate
i

|

Annexure as per famat

Form A1Z: No Devial

m for Local
Content .

¢

\DNon Mandatory)

Abiding Make in india Order Public Procurement
(Preference 1o Make in india), Oider 2017-Revision

Foum A13: Declaration for Lo

(=8 ]
HECIFoap Yes T
cnser CSHRSenY
5 Dﬂ'
| Yes
onsaPOBEESen? |
£.pal t
|
Yas

|
|N/A at Eoi srage

I
|
i
|

L g LR e
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10/17/25, 6:18 PM

eProcurement System Government of India

eProcurement System Government of India

Technical Bid Evaluation Summary

Date : 17-Oct-2025 06:16 PM

= Print

Organisation Chain :

Department of Posts||Department of Posts(Dak Bhawan)||Financial
Services,Dak Bhawan,POST

Tender ID :

2025_DOP_869048_1

Tender Ref No :

FS/9/2025-FS-PMU01-DOP

Tender Title :

Eol for Selection of System Integrator (SI)for Post Office Savings
Bank (POSB) under DOP IT 2.0

Cover System :

1

Committee Chairperson/Co-ordinator Type :

Internal

Committee Chairperson/Co-ordinator Name :

Sh. Vineet Mathur, Chief Postmaster General Madhya
Pradesh Circle

Committee Members :| pe (Bgt and Accts) 4 Sh. Bishan Singh Director FS-PMU 5

1Sh. Ramchandra Kisan Jayabhaye GM (Op.) PLI 2Dr.
Sachin Mittal Secretary PSB 3 Ms. Sharon Shefali Gupta

Sh. Puneet Bijaraniya Director PMU-II

Summary Details :

techsummary_913555.pdf (12334.94 KB) A

Summary uploaded on :

17-0ct-2025 06:16 PM

Bid Opening Date & Time for Financial :

None

No. of Bids : 5
Bid List
S.No |Bid Number Bidder Name Opened By Submitted Date Status Reason
1 3271543 ILEdM India Pvt Ajay Kumar 08-Sep-2025 12:49 PM  |Accepted IAccepted
EéTB%%NS Rejected. Does not meet the pre-
2 3273839 PRIVATE Ajay Kumar 08-Sep-2025 04:17 PM  |Rejected qualification criteria as laid out in
LIMITED section 7 of the Eol.
3 3274100 Infosys Itd Ajay Kumar 28-Aug-2025 05:06 PM  |Accepted IAccepted
4 3276398 Wipro Limited  JAjay Kumar 10-Sep-2025 09:52 PM  |Accepted IAccepted
geert\‘;\ilgég People Rejected. Does not meet the pre-
5 3279413 Technologies Ajay Kumar 08-Sep-2025 04:56 PM  [Rejected qualification criteria as laid out in
Limited. section 7 of the Eol.

Tender Inviting Authority

https://eprocure.gov.in/eprocure/app?component=%24DirectLink 3&page=ViewEvaluationDetails&service=direct&session=T

m
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