
 Process for raising the complaint for issues related to GDS Online Engagement Portal 

After successful registration, the candidate can log in to the GDS Online Engagement Portal. In 
addition to the GDS Online Application–related options, the portal provides two more options like 
Complaint Registration and My Complaints 

 

1. Candidates facing issues in the GDS Online Engagement Portal, can click on the “Complaint 
Registration” and can raise the complaint as follows: 

 

 

 

2. Select the recruitment category, appropriate service and type in three subcategories like 
“Registration Related”, “Application Related” and “Fee Payment Related” and circle to be applied along 
with the complaint description. If required, supporting documents and relevant error screenshots can 
also be attached and a complaint can be registered by clicking on the Register Complaint button. 

 



 

3) Complaint will be registered and a unique 10-digit complaint ID will be generated and can be used 
for future references. 

 

 

4) To check the status of the raised/pending complaints, candidate can click on my complaints card 
the following screen will be shown. 

 

 

5) On Click the Details of pending complaint, the reply given will be shown as follows 



 

 

6) If the candidate satisfies with reply given, they can click on the closure confirmation button. 

 

 

7) If yes button is clicked the complaint will be closed and feedback will be captured. If no button is 
clicked, reopen button will be available. The complaint will be rerouted to the concerned circle office. 



 

 

 

 


