Process for raising the complaint for issues related to GDS Online Engagement Portal

After successful registration, the candidate can log in to the GDS Online Engagement Portal. In
addition to the GDS Online Application—related options, the portal provides two more options like

Complaint Registration and My Complaints

1. Candidates facing issues in the GDS Online Engagement Portal, can click on the “Complaint

Registration” and can raise the complaint as follows:

Gramin Dak Sevak (GDS) Online Engagement Schedule-I - January-2026
17-37/2025-GDS (Pt.I) - 2026-01-28

Application Period: 02 Feb 2026 - 16 Feb 2026

B Closes on 16 Feb 2026 (14 days left)

Correction Period: 18 Feb 2026 - 19 Feb 2026

Quick Access Modules

Apply Online My Applications
Submit your GDS application online View and manage

My Complaints
View and track your registered complaints

Application Open ~ Apply | 7 View Notification PDF

@ Register Complaint
Raise a complaint regarding GDS services

2. Select the recruitment category, appropriate service and type in three subcategories like
“Registration Related”, “Application Related” and “Fee Payment Related” and circle to be applied along
with the complaint description. If required, supporting documents and relevant error screenshots can
also be attached and a complaint can be registered by clicking on the Register Complaint button.
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Select a file (Optional)
Chaose File  No file chosen

Application related

Fee Payment related

Appacant email

? 2°C

Sunny BB Q seren ' L & », @3

Register Compiaint

7 E 0 = ENG 1630
[ ) l% ® & AL R Y TIE n E



3) Complaint will be registered and a unique 10-digit complaint ID will be generated and can be used
for future references.
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4) To check the status of the raised/pending complaints, candidate can click on my complaints card
the following screen will be shown.
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5) On Click the Details of pending complaint, the reply given will be shown as follows
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6) If the candidate satisfies with reply given, they can click on the closure confirmation button.

= DOPIT20 = a X

v.cept.gov.in/customer/complaint-search?complaintid =U2Fsd GVkX 182 1gpQImtrvdlze

Complaint Confirmation

Are you satisfied with the resolution provided?

? # Q serc s I d@ - (ON - | '_A: & '? ? @ g ’ﬂ @ e & @ E\’\:JG T nam-’jﬂg;g

7) If yes button is clicked the complaint will be closed and feedback will be captured. If no button is
clicked, reopen button will be available. The complaint will be rerouted to the concerned circle office.
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