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PR:EA.M.BLE 

'TKE POST - S'TR.UC'TUR.$ 8o FE-t 'TUR.ES 

'The Post i.n 1.n,£i.a i.s a &asi.c pu.&ti.c servi.c;e o J c0Uec;ti.n9, corweyi.n9 

an<£ c£eti.veri.n9 maU J rom one person. to an.other, 9011ern.ec£ &y a statu.te 

w·h.i.ch., wh.Ue 9tvi.n9 to the a.overn.menf"t'lii au.th.of'i.ty. ltmi.ts th.e Jee 

that i.t ma.y coUect, an<£, wh.Ue ctefi.ni.ng Jhe nature of ·the, se'rvues, 

i.mposes ti.m~ts on. the restri.c;ti.on.s that i,t ma.y ta.~ c£own.. Tf1;e ··statu.te 

i.s pl'otecti.ve of the G.overnmen.t's ex.ctu.si.ve pri.11Ue9e wi.th tetters, as 

weU as i.ts ti.a.&Ui.ty, an.cl i.s ena&ti.n"J Jor the rest of the mai.t . 

The Post aCSo conveys f'emi.ttan.ces of money from on.e pef'son to , 

an.othef', an.ct cani.es ou.t, &esi.des, a nu.m&er of Ju.ncti.on.s J or th.e 

soci.ety, on &eh.atf of othef' Departments of G.overnment. 
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OVERVIEW 

The last report highlighted the gloo~y 
perspective of Postal Administrations all 
over the world being in a crisis during the 
decade and, therefore, at a turning point. 
Innovations in high technology in the field 
of mail communication that had begun in 
the late 70s were effectively used by ad
vanced countries like UK, France, USA 
Canada, other European countries and 
Japan to tum the crisis into a new oppor
tunity. The predictions-in the early 80s -
that the Post will be marginalised because 
of their sheerinabilitY to compete with the 
wide range of telecom ser\tices, were thus 
,disproved. The Post continues to occupy its 
prime place in every country despite the 
challenges. 

Obvious Need of Technology 
There is no' real threat from high 

technology in-India either, provided--the 
Post does not hesitate to induct the needed 
technologyinto its system. Unfortunately, 
the.Indian Post has lagged behind in this 
regard, largely due to constraints of 
resources and the apprehensions of staff 
unions about technology induction in rela
tipn t.o employee prospects. But there is no 
visible solution to the_ problems arising 
from shortage of space in offices, rapid and 
haphazard urban growth, the congestion 
OILJ.:Oads that slows movement of mail and 
the limited tim~ available · for processing 
increased volulnes of mail, without resort 
to the alternative of mechanised and 
automatic mail sorting offices. Similarly, 
the Post Office which is unique in being 
required t.o transfer enormous remittances 
of money, to be recorded on paper, has t.o 

· opt for computerisation. A very small start 
was made this year by taking up the proj
ect for a mechanised mail sorting system in 

· Bombay by introducing counter machines 
in seven cities and by computerising PLI 
and SB~ by way of pilot measur~J. There is -
a very long w~y yet to be covered. Depart- _ 
ment's attention will be engaged in this. 

The Social Environment 
The year 1990 has been a very diffi

cult one for the Indian Post because of a 
spate of mass agitations and social distur
bances in many parts of the country. The 
Department lost immense hours of work, 
resulting in accumulation of mail which 
took days to clear, on each occasion. 

India has the largest postal network in 
the world, with 1,47,236 post offices of 
which 89% are in the rural areas. Para
doxically, the traffic and income of a large 
share of these post offices ~av~ not b~ 
growing, making them a major source vf 

·financial deficit. Yet, the Department con-
tinues to be flooded with th_~ demand for 
more post offices in rural areas. 

Objectives for a Decade 
During the year, one major area of.-:ot~..____ 

attention was the processing of the recom
mendations of the Expert Committee on 
Excellence in Postal Services, whic!'had 
submitted its final report in September 
1989. The recommendations of the Com
mittee were tailored t.o the visualised ob- , 
jectives that the Indian Post should, by th~ 
year 2000, 

. - provide and maintain an efficient, reli
able and economic services; 
ensure the availability of basic postal 
service in all parts of the country, in
cluding tribal, remote and hilly areas; 

- provide an efficient national link in tbe 
international mail communic~n . 
network; _.,,,.._ 

provide funds to finance its own devel
opment, after attaining financial self
sufficiency in the first five years. 
The central theme of the report is 

induction of modern technology. This was 
taken on hand by the management. A 
Steering Group has been set up by the 
MinisterofStateforCommunications, with 
the Chairman, Telecom Commission as 
Chairman, and Se~tary (Post), Secre-
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tary (Electronics), Director General, NIC 
and Member (Finance) and Member (Op
erations) of Postal Services Board as 
members. It is expected that the much
needed future strategy of the Department 
to make the operations efficient and to 
satisfy the user public, will reflect this 
emphasis on technology. 

Global Perception 
An important development in recent 

times was the holding of the congress of the 
Universal Postal Union from November 13 
to December 14, 1989, in Washington. The 
congress resolved on the Washington 
General Action Plan, a vital document for 
all Postal administrations for the period 
1990-95. The two key orientations of the 
Plan are:-
- meeting the needs of the customers, 

and -
- raising the quality of service. 
These orientations have been adopted for 
immediate implementation by the Depart
ment. As a first step, a Marketing Organi
sation has been set up at the headquarters. 
Plans for setting up Circle-level marketing 
organisation are afoot. This will help the 
Department to ascertain the customer 
requirements and take effective measures 
to satisfy the~. 

Immediate Objectives of the 
Department 

The definite objectives for the year 
1991-92 are being formulated. They will 
seek: 

to keep the increased working costs 
below the rate of inflation in the econ
omy; 
to devise concrete steps to improve 
productivity of staff and the norms of 
work. Transport support for postman 
is an example; 
to devise significant measures · to re
duce the deficit which is likely to be 
over Rs. 255.lOcrorefortheyear 1991-
92; 
to conceptually project a staff struc
ture without increasing the total 
.number; 
to upgrade the requirement levels in 

keeping with the requirements of 
technology induction; 
to introduce premier services like First 
Class 2-day mail delivery, using spe
cial envelopes. 

Overcoming Competition 
An Important topic before the Wash

ington Congress was the growth of private 
couriers all over the world. In India too, 
there is a boom of private couriers which 
have creamed away a sizeable part oftl~e 
profitable market. To tackle this, the 
Department introduced SpeedPost, which 
demands constant vitalisation within, and 
a business orientation with the client soci
ety. Efforts in this direction are on the 
agenda of the Department. The Interna
tional SpeedPost will have automated 
tracking and tracing systems at the two 
gateway stations of De!J:d-and Bombay by 
March 1992. 

Philately 
Philately is another area that awau.s a ·' 

modernistic outlook in keeping with the :i, 
expectations within the country and the ~ 

trends all over the world. In the.first place, ~.t.!, 
the limitations on account of the old 
machinery at the Nashik Security Press .~ 
have t.o be overcome. The Department is, !i 
therefore, lookingoutforprintingof stamps (. 
by outside printers. Introduction of deluxe J .. t,i:. 
mail stationery, including a larger enve- ;,, 
lope, is also on the anvil. With these im- ·:: 
provements in quality, foreign exchange J 
~::;~~~::!:!a~:~ ~~:~dex:~:. . I 
prove. \ "" 

~i 
fu 

Deficit 1~ Financially, the year 1989-90 profiles ~ 
a revenue ofRs. 702.59 crore against work- ~ 
ing expenditure of Rs. 965.58 crore, rais- :; 
ing the deficit to Rs. 262.99 crore from :: 

:fi~~9·~:~:~n ~::::i;vi~:: y::;1'!11!~ ~ 
increased staff entitlements on account ·i 
of higher dearness allowance and other ~ 
benefits, and higher pensionary charges. '~ 
To bridge this gap, tariff revision was made ;; 
in the · year 1990, the main features of '!. 
which were: ~ 

" ;:. 
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i) Inland Lettercard 50paiseto75paise 
ii) Book Packet 50 paise to 100 

paise for 50 gms 
iii) Parcel Rs.4.00 to Rs.6.00· 

for500 gms 
iv) Registration Rs.5.00 to Rs. 6.00 

There were other marginal changes also. 
With additional revenue ofRs 172.00 crore 
netted by the rate increase, the deficit in 
1990-91 is tentatively piaced at Rs 159.38 
crore. 

.Tariff 
The current inflation combined with 

the increases in dearness "allowance and 
higher pensionary obligations is:FlJsing 
deficits without any sign of abatement. If 
the deficit is to' be lowered, there is no 
alternative to increasing tariffs once again. 
There is, however, ·social pressure to keep 
the tariff' low for certain services like post
card and inland lettercard. The Depart
ment incurs a loss of Re 0.96 each post
card, because the postage is 15 paise, while 
the working cost is Re. 1.11. Inland letter
card is likewise a service on loss. There is 
even greater loss from second class mail, 
and the heaviest loss is due t.o registered 
newspapers. A long-term tariff strategy, 
duly harmonising those pressures, needs . 
to be evolved. 

Staff Attitudes 
The Department greatly values ·· the . 

understanding and cooperation of its staff' · 
and is alertly responsive to their percep
tion of the management and its policies, for 
the development of the Department as well 
as for .the enrichment of its human re
sources. The Department has been involv-

ing the three Federations of.Unions and 
their constituents, and the non-federated 
unions and associations in the frame~ork 
approaches to the future, but there ~ no 
mistaking of a sort of deadlock, bec.&use 
the Unions feel that not enough is being 
done for the staff. On the other hand, the 
impression outside is that due to weaken
ing discipline and falling productivity, ef
ficiency is at a low ebb and it is high time 
structural corrections were applied. 

Customer Orientation 
It is the cutting edge of the system that 

the public experience. Public perception 
depends on that. To tune public aware
ness, Departinent introduced the Nationru 
Postal Week in 1989. The Week commenced 
with the World PosiDayfallingon October 
9. The Department established ih · 1900 
two other platforms for contact with the 
public, namely: ~ 
- Dak Adalt, a quarterly assembly of 

aggrieved userS) at the Circle level, for 
spot redressal of grievances. 

- Post Forum.,;~nding consultative 
body for designated post offices. 

Besides, Speed Post is being made more 
customer-sensitive, delivery of ordinary 
mail is being monitored and Savings Bank~ 
and PLI se_rvices are being improved. 

The Department will contin1if its 
endeavours to make themanagement more 
responsive, t.o widen the impact ofits cus
tomer orientations, and to humanise the 
system more perceptibly, while technology .· 
will be assimilated int.o the operations 
gradually and purppsefully, all formaking 
the Post a better instrument of public 
utility. 

~ 
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.. Relations With UPU ; 

ORGANISATION 

The Department of Post, created in 
January 1985 by bifurcation of the erst
while Post & Telegraph Department, is a 

The management of the Department 
vests in the Postal Services Board com
posed of four Members and the Chairman. 
Secretary, Department of Post is the Chair
man of the Board. The Members hold the 
portfolios of Operations, Development, 

The Department's operational respon
sibilities are borne by the 19 Circles into 
which the country is divided. A Circle 
comprises one or more States!Union 
Territo1;es. Circle is headed by Chief 
Postmaster General or Postmaster Gen
eral. 16 Circles which are headed by Chief 
Postmasters General are divided into re
gions composed of a group of Postal Divi
sions, or have a Postmaster-General to 
support. There are also functional Divi
sions and units like Mail Division, Stores 
Depot, Sfamp Depot and Mail Motor in a 
Circle. 

Post Offices fall in the category of Head, 
Sub and Branch post offices. Branch Post 
Offices are Extra Departmental Post 
Offices and Sub Post Offices, mostly, are 
Departmental Post Offices. Head Post 
Offices are graded into five categories 
according to their size, the biggest being 

Shri Giridhar Gomango was Minister 
of State for Communications till December 
1989. Shi; K.P. Unnikrishnan became 
Minister for Surface Transport and Com
munications in December 1989, and con
tinued till April 1990. 

Universal Postal Union, a specialised 
agency of United Nations, is the interna
tional organisation of Postal Administra
tions. During the year, it had a member-

constituent of the MinistryofCommunica
tions. 

Personnel and Finance. The Board has a 
Secretary. 

Secretary, Department of Post is also 
the Director General, Post. 

The Board is assisted by Deputy Direc
tors General, and others down the line. 

the Presidency Post Offices of Bombay, 
Calcutta and Madras. 

The Army Postal Service headed by a 
Major-General, designated Additional 
Director-General, Army Postal Service, is 
reckoned as a Postal Circle. 

During the year, Circles' structure was 
strengthened by upgrading the post of 
Chief Postmaster General of seven Circles 
to the grade of Rs. 7300-7600 - Andhra 
Pradesh, Bihar, Madhya Pradesh, Mahar
ashtra, Tamil N{ldu, Uttar Pradesh and 
West Bengal. Another organisational 
strengthening was the placing of 40 Re
gions under the control of a Postmaster 
General each, who reports to the Chief 
Postmaster General. The }\egional Mail 
Planning uni ts at Bombay, Calcutta, Delhi 
and Madras were also upgraded to the 
level of Postmaster-General for bringing 
better professionalism to this function. 

Shri R.K. Saiyed continued as Secre
tary, Department of Post. The Members of 
the Board were Shri Kailash Prakash 
(Operations), Shri R.N. Dey (Development), 
Shri E.T. Menghani (Personnel) and Shi; 
S. Krishnan(Finance). 

ship of 170 administrations. India contin
ued to play a leading role in the UPU.India 
was a member of the Executive Council 
and the Consultative Council for Postal 
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Studies of the Universal Postal Union 
(UPU) during the year. India also contin
ued to be member of the Asian Pacific 
Postal Union (APPU) and the Chairman of 
its Standing Committee on Technical 
Cooperation and Assistance. 

Notably, India was the Chairman of 
the UPU's Executive Council Working 

. party on Terminal Dues. India al so chaired 
a Round Table on Terminal Dues held by 
UPU in April 1989. 

The 20th UPU Congress was held in 
Washington DC from November 13 to 
December 14, 1989. The Congress is the 
plenary body and supreme organ ofthe 
UPU and is held in every five years. 
Changes in, or amendments to, the rules 
and procedures relating to International 
Postal Services, drawing up a study pro
gramm·e on technical, operational and 
economic questions concerning the Postal 
Services, and decisions on technical coop
eration policies for the next five-year pe
riod are made by the Congress, A six
member delegation led by Shri R.KSaiyed, 
Secretary, Department of Post and with 
Shi; Kailash Prakash, Shli S. Krishnan, 
Shri M.S. Raman, Smt. Aruna Jain and 

The second m~eting of the Indo-USSR 
working Group on Posts and Telecommuni
cations was held in Moscow in May 1989. 
Shri R.K. Saiyed, Secretary (Post) repre
sented India. 

A UPU/UNDP Course on Postal Serv
ices : Modernisation of Management and 
Operations for the Senior Officers of the 
Postal Administrations of the Asian Pa
cific countries was held in New Delhi in 

Shli Vivek Kaul as members attended the 
Congress. Shli KR. Murthy, former Sec
retary, Department of Post, was the.Doyen 
of the Congress, the first Doyen of a ~U 
Congress from outside Europe and North 
America. India was the Chairman of an 
important committee of the Congress, viz. 
Committee 5-letter Post (Rate Fixing and 
Payments). This Committee dealt with 
important and sensitive issues like basic 
charges for International Letter Post i terns, 
terminal dues, transit charges, new classi
fication systems of letter post items, re
mailing etc. 

India was re-elected with a very large 
number of votes to the Consultative Coun-
cil for Postal Studies by the Washington 
Congress. In recognition of the active role 
India had been playing in the Interna
tional Postal Affairs, India was made chair- ) 
man of Committee 7 of the Consultative i 
Council for Postal Studies. ~ ,, 

India was also represented during t he i 
period under review at the April 1989 ::~·:,:··,··.j 
session of the Executive Council ofUPU, 
the meeting of the Executive Council of 
the Asian Pacific Postal Union held at ,~.: 
Manila in August 1989. 

- .: 
April/May, 1989. j 

Shri Ajoy Bagchi, former Member of '' 
the Board and Mr. M. Khursheed, ™ ired ! 
DG of Pakistan Post, were the Consult- ' 

ant~ndia hosted a course on International ! 
Postal Services under the SAARC Pro- ': 
gramme of activities in July/August 1989. jj 

~lt~ .. ~~C countries were represented I 

.... 



Goals 

Expansion of 
Postal Network 

• 

Services 

POSTAL OPERATIONS 

Improving the quality and increasing 
the spread of postal services and thereby 
maximising customer-satisfaction contin
ued to guide the activities of the Depart
ment dming the year. Certain measures 

The Postal network as on March 31, 
1990 comprised 147,236 post offices of 
which 130,987 were rural and the remain
ing 16,249 urban. In the year 1989-90, the 
network grew by 1998 post offices of which 
1942 were for rural areas. In the Seventh 
Five- Year Plan period, the growth of net
work was as below: 

Number of Post Offices 

160000 Rural 
147236 

140000 

120000 

100000 

80000 

60000 

40000 

2booo 

0 
1947-48 1969-70 1989-90 

The Post renders 
Mail Services, 
namely 
Letter, 
consisting of: 
envelopes, 
letter cards, 
postcards 

Book Packet 

Newspaper Packet 

Parcel 

C)assified as: 
Ordinary Mail 
Posting Certified
Ordinary Mail 
Recorded Delivery 
Registration 
Value-payable 
Insurance 
SpeedPost 

~'. 
were initi.a~ed ~or secdurin~al.greater cb~l- ,:!,.' 

tomer satis1action an soc1 accepta i -

ity, apart from sustaining the measures al- i 
ready in motion. j: 

Rural Urban Total 
1985-86 5 8 13 
1986-87 7 5 12 
1987-88 862 11 873 
1988-89 764 43 807 
1989-90 1789 79 1868 

3427 146 3573 

A Rural Post Office, in average serves 

1: 

II\ 

Ii 

r 
~ 

24.0sq)kms of area and 4011 people (1981 ;. 
census. .., 

Mail was handled by a network of 548 ~ 
mail offices. There are, besides, six offices ~
ofinternational mail exchange situated at 
Bombay, Calcutta, Madras, Delhi, Cochin 
and Patna. Mail is transported, by air in 
488 transit sections working in trains and 
1.5 million kms of contract mail routes by 
road. Foot and bicycle lines are besides. 

Local transportation of mail is carried 
out in bigger places by the Department's 
own fleet of mail vehicles. In 1989-90, the 
fleet consisted of 1124 vehicles~ operating 
at 91 stations. 

Mopey Transfer Services, 
namely · 
Money Order 
Postal Order 

Other Services, 
namely 
Saving Bank 
Postal Life Insurance 
Telegraph 
Telephone Public call Offices 
Telephone Revenue Collection 

,. .•. .,.·.; ..... ·:····:.C'-•/ .... : ......... ;.:·:"··":.-:-·····.-·· · ....... • •. ···:···· ·:· ····:· ... ···:•.•'•"'•'•":·:···.···:·:··0:·":·"···"·"······:·:··· ... ; ....... ·.·;,; .. · .• · ... • .·.·.··:····· ............. ;.·.· .. .. ·.;.; ... · .... ; ... ,. ..... ·:· .. ·:·'"" ...... .; ........ ,,;, ............ ,. . .. .. 
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Domestic unregistered mail handled year was 148 million outward, and 620 ; 
during the year numbered 3711 million million inward. International Parcels were ? 
consisting of 3086 million letters, 589 199,000 outward and 467,000 inward. ii 

~ 

million packets and 36 million parcels. There was a decline in inward parcels as j 
Domestic registered mail numbered 291 from the last year. 

millRion.. d 'l . d . b . The Posft conveyed 110.~ mRsillio
2
n
27

r
1
e
4
- ·,:: ___ '. __ :~:··· 

egistere mm mcrease m num er m1ttances o money aggregatmg . . 
in 1989-90 over the previous year while million during the year by way of money 
unregistered mail declined in number. order. Remittances by way of Postal l; 
Over all, the revenue increased. Orders totalled Rs. 273.8 million. ;: 

International mail handled during the fu 
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Speed Post Traffic 
(International) 
(In Thousands) 
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Speed Post, inti-oduced by the Depart
men't in 1986 as a fast mail service on a 
higher tariff to cater for time-sensitive 
mail, won greater acceptability in the year, 
in both domestic and international sectors. 

By the end of the year, domestic net
work was enlarged to 57 Centres and six 
extension counters, and international serv
ices to 42 countries, by adding seven centres 
and five countries . The new centres were ·1 

Calicut, Dhanbad, Gorakhpur, Jam
shedpur, Moradabad, Mysore and Qu1lon. 

Speed Post Traffic 
(lJomestic ) 

(In Thousands) 

59 

, 

I 

89-90 
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Thereby, all state Capitals are connected 
by SpeedPost except Arunachal Pradesh, , 
Mizorarn, N agaland and Sikkim. 

International SpeedPost was extended 
for documents and merchandise to Qatar,. 
Nigeria and Argentina, and for merchan- , 
dise to Japan, Republic of Korea, Oman, 
Singapore, France, Ireland, Portugal, 
Spain and Argentina. 

Domestic SpeedPost booked 3.122 
million domestic articles during the year, 
compared to the previous year's 1.945 mil-
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Technology Induction 

lion registering an increase of 60.5 per
cent. Speed Money Orders numbered 99729 
during the year. International service 
carried 59,000 articles outward and 126,000 
articles inward, compared to last year's 

The thrust of mechanisation in the 
Department is on mail sorting operations 
for efficient and quick sorting and on 
counter operations for prompt and 
satisfactory response to the public at one 
counter compositely for all business. There 
is also the scheme for introducing · 
computers in the back office work. The 
ground work done in the ,year 1989-90 in 
these areas is certain tohavevisibleresults. 

The basic problems in mail sorting, 
especially in the metropolices, are paucity 
of both working space and time, against 
daunting volumes. Mail arrives at all 
times, and often in unpredictable volumes. 
A:1tomatic integrated mail processing 
system is the answer for them. To start 
with Bombay will have the system. Con tract 
formalities for global offers were initiated 
during the year. 

35,000 and 81,000 respectively. The coun-
. tries with which the traffic is appreciable 
are France, Germany, Hong Kong, Japan, . 
Singapore, UAE, UK and USA. ) 

For developing the software for PC
based multi-purpose counter machines, 
consultant scientists were at work, and 
the proceGs was at a tangible stage by the 
end of the year. 

In the meantime 50 digital weighing 
scales have been provided in select post 
offices for simplifying work at the enquiry 
counters. Five microprocessor-based multi
ourpose counter machines have also been 
introduced in Delhi - one in Parliament 
Street HO and four in Parliament House 
Post Office.Improvement of impression of 
stamping on the letters has been engaging 
attention. An experimentation has b~ 
made to develop polymer stamps in place 
of the normal metallic stamps, now being 
used. On a small scale polymer refinements 
are in use now. 

I 
I 

- '1'"~ 
System Improvements 
Pobt Office System 

Mail Processing 
System. 
Consolidation and con· 
centration of mail for 
detailed sorting 

Quality of Sorting 

Delivery Norms for Reg
istered Parcels 

Airlifting of Second 
Class Mail 

' Payment of money orders and deliv
ery of insured articles were improved, by 
raising the aggregate value of money that 
may be entrusted to postmen from Rs. 

Existence of a large number of mail 
offices resulting in fragmentation of mail 
and duplication of despatches warranted 

Checking of sorting in mail offices 
was intensified for better quality. Mail 
monitoring procedures were streamlined 

Delivery norms for registered 

Second class mail comprising maga
zines, periodicals, newspapers, greetings 
and invitations meant for North-Eastern 
Region weighing upto 200 grams was per-

5,000/- to Rs. 8000/- in urban areas and 
from Rs. 2000/- to Rs. 4000/-in rural~eas. 
Especially, payment of money order in 
rural areas was improved thereby. 

consolidation and concentration of maV for . 
detailed sorting. This consolidation was ' 
begun in a planned and significant way. 

for effectiveness and mail efficiency ~a- · 
luation was computerised. ~ 

- . ,.r-.. 

parcels between State HQ were prescribed. 

mitted to be airlifted without any air sur- : 
charge. Similarly, airlifting of second class 
mail from Chandigarh to Leh was dctne. 

:.: • ... ·· .. ·.·.·.·.- ............................ ·.·•· ... ~ ... -........... ·.. .. ................. · .................. ·... . . ............... :-... ... .. .................. ·. .. ..... ""' .. .. .. ... ... ' "" 
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Standardisation of Mail 
Motor Vehicles 

Philat ly 

• Agency Services 
Post Office Savings Bank 

.................... ..................................... · ........... . ...................................... ·.·-····································::: 

Based on a study by the Central Insti
tute of Road Transport, Pune, Mail Motor 

Thirty seven commemorative/special 
stamps were issued in the year. The com
memorative stamp on Pandit Jawaharlal 
Nehru, brought out on Novemb~ 14, 1989, 
marking his lOOth birth anniversary and 
that on Mustafa Kamal Ataturk, the 
founder and first President of the Republic 
of Turkey, on August 30, 1989, were spe
cially noteworthy. The special stamp is
sued on July 11, 1989 to commemorate the 
second year of the Dakshin Gangotri Post 
Office established by India in the Antar
tica, was another significant stamp of the 
year. 

Philatelic sale is managed by 48 phila
telic bureaux and 173 philately counters. 

Post Office Savings Bank continues to 
be the largest bank with 93.40 million 
accounts and a deposit of Rs. 142850 mil
lion. 

Post Office Savings Bank runs the fol
lowing schemes on behalf of the Ministry of 
Finance:-

450000-

vehicles were standardised with a view to J 
having only one or two types. 

Phil ex France-89 in Paris from 7 to 17 July 
·:· 

1989 . 
~~: 

Thaipex i_~~~~ Bangkok from 4 to 13 August ! .. 

Belgrade-89 from 1 to 7 September 1989. :: 
Expo-89 in Washington from 24November ::; 

to 3 December 1989. :: 
~~~ 

Savings Accounts 
Recurring Deposit Accounts 
Time Deposit Accounts 
National Savings Scheme 
Monthly Income Scheme 
Public Provident Fund 
Indira Vikas Patras 
Kisan Vikas Patras 
National Savings Certificates 8th Issue 

418000 

400000-
Outstanding Balances in all forms of Savings 

including Certificates 

350000-

300000-

2500(,:.J-
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150000-
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93790 

~ 78590 
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135130 

111020 
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(Millions of Rupees) 

214570 

172070 
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I 
85-86 

283660 

~7330 
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I 
87-88 

338420 

I I 
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New Scheme 

Changes in the System 

Quality of Service 

Postal Life Insurance 

36 

A new series of national savings cer
tificates VIIIth isssue was introduced on 
May 8, 1989. The certificate is in denomi
nations of Rs 100, 500, 1000, 5000 and 

Introduction of depositor at the time 
of ope'ning of savings accounts was 
introduced in the year 1989-90. 

National Savings Certificate VIIIth 

For securing better commitment to the 
service from the staff, savings bank intro
duced incentives at the rate of Rs. 60/- per 

Postal Life Insurance offei:s the fol
lowing four policies: 
- Endowment Assurance 
- Whole Life Assurance 

Convertible Whole Life Assurance 
Anticipated Endowment Assurance 

Bonus declared during the 1 ast three 
years is as follows: 

Whole Life Endowment 
Assurance 

(per thousand sum assured per annum) 

1987-88 
1988-89 
1989-90 

Rs. 78/
Rs. 80/
Rs. 83/-

Rs. 63/
Rs. 65/
Rs. 67/-

10,000. The certificates mature in six years 
to a value of Rs. 201.50 per Rs 100/-. Inter
est is liable to tax, but not deducted at 
source. ) 
Issue was brought under the Pay Roll 
Savings Scheme allowing omission of 
0.5% for the disbursing authority 
who undertakes the work. 

~ 

month for assistants who are wholly en- ;ry 
gaged in savings bank work and Rs. 30/-
per month for others. 

In 1989-90businessroseto 15,79,481 
policies for Rs. 2119.40 crores compared to 
14,58,133 policies for Rs. 1711.48 crores in 
the previous year. Gujarat Circle led the 
rest with 2,22,292 policies. In 1989:-JD, 
new business rose to 162510 policies for 
Rs. 432.49 crores compared to 136508 
policies for Rs. 294.89 crores in the previ
ous year. Gujarat and Tamil nadu circles 
led the rest by25156 and 25381 policies for 
Rs. 67.94 crores and Rs. 54.24 crores re
spectively. 

I 

1.6 - Total Number of Policies 1.6 
(In l\ilillions) 
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Customer Satisfaction 

Returned Letters 

Postal Premises 

. .. ·•· ......... 
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6600 
Life Insurance Fund 
(In Millions of Rupees) 6428 
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During the year 1989-90, 710597 com
plaints were received. The ratio of com
plaints to the total traffic was 0.005%. This 
meant a marginal decrease from the previ
ous year's ratio. 

Department's 15 Returned Letter Of
fices which ultimately process undelivered 
mail, handled 28.3 million pieces of mail 
during 1989-90. 60% of them were further 

The Department was able to enhance 
its building activity during the year to the 
extent of Rs. 30. 79 crore and commence 
construction of 96 Postal and RMS 
buildings, including six extension works, 
and 183 staff quarters besides completing 
construction of 102 office buildings and 
351 staff quarters which wereongoingfrom 
the previous year. At the end of the year, 

Complaints by way of 
origin 

Procedural delays 
Misbehaviour 
S!eefaults 
qt~r grounds 

Percentage of 
total complaints 

30.90% 
01.29% 
25.86% 
41.95% 

improved in their address and delivered to 
the addresses, 29% returned to senders 
after ascertaining their addresses and the 
remaining 11 % disposed of by destruction. 

construction of 248 office buildings and 
497 staff quarters were in progress. 
During the year, construction of 618 
office buildings and 1603 staff quarters 
was approved as new works. The 
Department invested Rs. 2.66 crore in 
acquiring ofland and six sites ofland for 
residential estates and 72 sites for office 
buildings were thus acquired. 
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POSTAL FINANCE 

revenue, but now they are. shown as 
deductions to working expenses. Other-

In the last five years from 1985-86, 
Postal Services have incurred an aggregate 
revenue deficit of Rs 1003.57 crore. 

1985-86 
1986-87 

163.55 
216.43 
190.87 
169.73 
262.99 
159.3)V 

wise, revenue increased. The revenue ~ 
realisation was 92.4% of the estimated 't.Y 
revenue for the year, short by Rs. 57.41 

1987-88 
1988-89 
1989-90 
1990-91(Provisional) 

crore for the same procedural reason. '' 

The total revenue in the year 1989-90 
was Rs. 702.59 crore ·which was Rs. 39.21 
crore less than the preceding year's Rs. 
741.80 crore. This apparent fall in the 
revenue by 5.28% was on account of 
procedure of accounting of the arears of 
recovery of the costs of agency functions. 
Previously they were ta_!<.en under 

The net working expenses of the year 
were Rs 965.58 crore against the previous 
year's expenditure of Rs 911.53 crore, reg
istering an increase of 5.93% and against 
the estimated expenditure of Rs. 948.41 
crore. Thus the deficit of 1989-90 became , 
Rs. 262.99 crore which was Rs 93.26 ct~e 
more than the deficit of Rs 169. 73 crore for 

' the year 1988-89. The increase in expendi-
ture was on account of higher personal 
entitlements, mail transportation cost and ., 
general price increase. :' 

. ~ 

REVENUE AND EXPENDITURE 
(Compared with 1988-89) 

Particulars 

Sale of stamps 

Postage realised in cash · 

Commission on account of money 
orders and Indian Postal Orders 

Other receipts 

TOTAL 

General Administration 

Operation 

Agency Services 

Others 

TOTAL 

1989-90 

REVENUE 

.431.64 

133.65 

105.55 

31.75 

702.59 

EXPENDITURE 

80.25 

618.94 

33.62 

232.77 

965.58 

·.·.·.·.·.·.·.·.·.·,· ... ·.·.·.·~· ................... -....... ·.•,•,•:-:-................... ·.· ...... ·:·.·:·:·.-:·.·.•:-. .•:•.·.· •.·.·.······ .·. ·. ....... . ·.•. · ........ :-:-.. .... ... .. ... . 

l 

Percentage 
change over the 
previous year 

3.9 

6.4 

4.6 

(-)68.2 

10.1 

1.7 

16.3 

15.7 ·' 

~ 

-~ ; 
; 

(Rs. in crores) :: 

1988-:'89 

; 

< 
~ 

415.31 : 

125.59 

100.85 
: 

100.05 

741.6 
' 
:· 

72.91 

608.49 : 

28.92 

201.21 
J . 

911.53 

. ~. 

,. 

. 

. 

I 

' 



The gross expenditure in important categories is given below: ,- Pay and allowances, contingencies, 

\. interim relief and other items 952.05 10.4 862.60 

Pensionary charges 110.18 10.3 99.89 

Accounts and Audit 28.99 12.5 25.76 

Stamps and Postal Stationery 42.23 18.8 35.54 

Stationery and printing etc 18.93 84.7 10.25 

Maintenance of assets etc. 7.12 24.0 5.74 

Petty works 1.04 (-) 28.3 1.45' 

Conveyance of mails 
(Payment to Railways and Airmail 
Carriers) 58.07 30.1 44.63 

TOTAL 1218.61 1085.86 

40 POSTCARD 39.S' 89.7 

8 Price increased in line with inflation 
39.5 

35 Actual postage price 
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Cost of Service 

~ 
\ 

A\ cncy Services 

,. 

......................................... ... ··············· .... .................. ........... ..... ....... ····································· 

In the year, the main services cost is against each. The cost and revenue of the 
as below. The respective revenue is shown previous two years are al so furnished along 

side. 

(Figures in Rupees) 

1989-90 1988-89 1987-88 
Service Cost Revenue Cost Revenue Cost Revenue 

Postcard 1.13 0.22 1.03 0.21 0.94 0.21 
Letter card 1.25 0.43 1.12 0.43 1.03 0.35 
Letter 1.28 1.29 1.14 1.12 1.07 1.10 
Parcel 17.10 10.04 12.61 10.17 12.75 10.05 
Money Order 10.62 8.76 10.34 8.72 9.53 6.41 
Registered 7.78 5.00 7.11 5.00 7.22 4.50 
Insured 10.23 9.20 9.30 9.08 9.50 8.63 

Packets 
Book Packet 1.63 1.20 1.41 0.92 1.37 0.79 
Pifoted Books Packet 2.08 0.83 1.76 0.82 1.73 0.79 
Others 2.29 0.99 1.94 0.96 1.91 0.95 

In the year 1989-90, the Department's recovery of working expenses on account of 
agency services was: 

Savings Bank 
Postal Life Insurance 
Telegraph 
Payment of Railway Pension 
Coal-miners'/EPF Pension 
Customs Duty realisation 
Military Pension 
Others 

TOTAL 

Capital Outlay 

(Rupees in crores) 

242.00 
9.28 

33.97 
0.57 
2.39 
1.05 
0.41 
2.52 

292.19 

The gross outlay on fixed assets in the year'was Rs 32.95 crore, of which 93.02% was 
on land and buildings and 6.98% on apparatus, pl~nts and others. Capital Outlay on fixed 
assets rose to Rs. 393.30 crore at the end of the y'ear. The net progressive capital outlay 

I 
to the end of the year financed from General Revenue was Rs. 320.20 crore. 
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HUMAN RESOURCES i 
F-"" 

The personnel of the Department con
tinued to be the largest resource in the 
Indian PostaJ -System. The total staff 
strength as on 31-3-1990 was 5.85 1akhs. 
Of this, 2.98 1akhs are Extra Departmen
tal Employees who largely provide rural 
services. As the Department is highly la
bour-intensive, it also constitutes a size
able cost in terins of the percentage oftotaJ 
working expenses. With its very large staff 
strength and multiplicity of different cad
res, the personn~l policies and practices 
have to be undertaken in a planned man
ner to achieve the organisational objective 
ofprovidingsatisfactory and efficient postal 
services. Towards this end, human · re
sources policies are being formulated by 
the Department in specific areas of man
power planning. 

The Department has regional training 
centres at Darbhanga, Madurai, Mysore, 
Saharanpur and Vadodara. The training 
needs of the staff at different levels are 

The Department has healthy and 
meaningful relations with the three Fed
erations and 26 Unions/i\ssociations of 
employees in the Department. 

During the period April 1989 to March, 
1990, there were three meetings of the 

During the period, the Department 
gave "Maghdoot Award" at the National 
level and "Dak Sewa awards" at the Circle 

designed in a manner that ensures devel
opment of skills. During the period under 
report, 12,336 personnel were trained. ~ 

For middle and senior level manage
ment, training of officials is undertaken by 
the Postal Staff College, which has also 
arrangements for Senior Postal Manage
ment Courses of UPU. The Postal Staff 
College organised the following courses 
during the year 1989-90: 

(i) Training programme for JPS andAFS 
probationers; 

(ii) Senior Postal Management Cou~ 
(UPU); 

(iii) SAARC Course on International 
Postal Services; · 

(iv) Sixth Executive Development Pro
gramme. 

The Department also organised work
shops on the subjects of Post Office Sav
ings Bank, Philately and Materials Man-. 
agement. 

JCM and six meetings of the Standing 
Committee were organised. The main ob
jectives of the meetings with the Federa
tions and its affiliated Unions/Associations 
were to find amicable solution to the de
mands of the Unions. 

level to its employees for their outstanding 
and meritorious services. The following 
employees were the recipients: 

Meghdoot Awards 
~~~~~~~~~~~~~---.~~~~~~~~-r-~~~~~__;~--:.:. ... • 

Name Category Circle - 1 --._ 

Shri S. Ve1usamy 
Shri R.Nanjundasastry 
Shri Hamiduddin Nasiruddin Kazi 
Shri J. Joseph 
Shri Mohamed Umer 
Shri Keshwa Nand 
Shri Dev Raj Sharma 
Shri S. Balasundaram 
Kumari Shi1pa Parmanand Bhatt 

EDS PM 
Postman 
Inspector 
Driver, MMS 
Group D 
Group D 
Guide 
Asstt Supdt 
Postal Assistant 

Tamil Nadu 
Karnataka 
Gujarat 
Karnataka 
Orissa 
Himachal Pradesh 
Delhi 
Tamil Nadu 
Gujarat 



Staff Welfare 

Holiday Homes 

Medical Facilities 

SC/ST Employees 

-~ 

,.,.'!"'-.l!fl:oc "-·omotion of Hindi in 
Official Work 

The Postal Services Staff Welfare 
Board has been functioning under the 
Chairmanship of Minister of Communica
tions. The objectives of the Board are to 
promote, develop, organise and exercise 
overall control in respect of staff amenities 
and welfare, sports and cultural activities 
in the Department. The financial resource 
of the Board is in the form of grants-in-aid 
from the Government. Voluntary contri
bution from staff and collection through 
sports and cultural activities, are organ
ised by the subordinate formations. 

The funds of the Welfare Board are 

The Department is running holiday 
homes in the following places for the bene
fit of its employees and their families: 

Tirupati(Andhra Pradesh), Guwahati 
and Kaziranga (Assam), Rajgir, Deogha 
(Bihar ), Dwarka(Gujarat), Srinagar (J &K), 

As on March 31, 1990, there are 63 
P&T dispensaries functioning at 48 sta
tions in the country. Outdoor medical fa
cilities are provided to the employees and 
pensioners belonging to the Department of 
Post and Department of Telecommunica
tion. For hospitalisation, patients are re
ferred to hospitals recognised by State 
Government. Medical expenses so incurred 
are reimbursed to the employees. 

All India Postal Service tournaments 
in valley ball, table tennis, weightlifting, 
powerlifting, hockey, cricket, wrestling, 
basketball, football, lawn tennis, badmin
ton, athletics, cycling and ·chess were con-

• 
The Department has been recognised 

as one of the few departments of the Cen
. tral Government which successfully im-

The Department made sustained ef
forts to ensure the progressive use ofHindi 
as Official Language in the Directorate 
and in its subordinate formations. 

The Hindi Salahakar Samiti of the 
Department met under the Chairmanship 
of the Minister for Communications . 

utilised for activities like sports, commu
nity centres, recreation clubs, financial 
assistance in the case of illness, death and 
natural calamities, educational scholar
ship, subsidy for excursion trips and grants 
to help handicapped staff and children, 
vocational training centres, creches, etc. 
During the year 1989-90, a sum of Rs. 88 
lakh was spent on welfare activities and 
Rs. 35 lakh on sports. Special allocation of 
funds was inade to Andhra Pradesh to 
provide financial assistance to the flood
affected postal employees in the Circle. 

Trivandrum (Karala), Mathern (Mahar
ashtra), Shillong (Meghalaya), Gopalpur 
(Orissa), Udaipur (Rajasthan), Agartala 
(Tripura), Mussoorie (UP) and Digh & 
Diamond Harbour (West Bengal). 

ducted during the year. Sports persons 
from the Department participated in the 
national championships in various events. 
Awards for best sportsman/ sportswoman 
and best sports Circle were introduced ·· 
during the year. The awards for the year 
1989-90 were distributed at Trivandrum 
in February 1990. 

In the National Sports for handicapped, 
Shri N. Parkash, Office Assistant in the 
Office of the Senior Superintendent of Post 
Offices (East Division), Bangalore was 
awarded the National Award 1989 as the 
best handicapped employee. 

plemented the government instructions 
for reducing the back-log of various posts 
for SC/ST . 

During the year 258 employees were 
trained in Hindi workshops. 227 employ
ees participated in the incentive schemes. 
The Committee of Parliament on Official 
language visited four regional offices dur
ing the year. 

......... ·.··:·:-:·····:·:"•''•'"·:····:·:·:·:·:·:·:·.···:·:·:·:·:·:·:·:·:·:·.·.·:·:·.·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·;·:·:·:·:·:·:·:·:·:·:·:·:·:·:···:·:·:·.···:·:···: ... ;.; ... ·.··"' 
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ACTIVITIES 
(April-December 1990) 

The main areas of activity during the 
year were the expension of the postal 
network with the opening of new post of
fices in rural areas and the opening of new 
Speed-Post Centres aS-well as continuing 
the process of modernisiIJ.g postal opera
tions. The total number of post offices 
opened during this period were 777, of 
which 724 were in rural areas. 

With a view to evaluating the postal 

Speed-Post was strengthened by open
ing three new Speed-Post Centres at 
Trichur, Jalandhar and Ludhiana. Speed
Post tariff was rationalised effective from 
December 1, 1990. A point-to-point Speed
f>ost service, customer-specific contractual 

In the sphere of modernisation of postal 
operations, some work was done towards 
computerisation of the Postal Life Insur~ 
ance (PLI) and Savings Bank Operations. 
,A Super At 386 Computer was installed for 
PLI work in the Army Postal Service. Per
sonal Computer-based multipurpose 

India also played an active role in In
ternational Postal Mfairs. During this 
period, India continued to be a member of 
the Consultative Council for Postal Stud• 
ies of the Universal Postal Union and also 
amemberoftheAsianPacificPostal Union 
as well as Chairman of the Standing 
Committee on Technical Cooperation and 
Assistance of APPU. A six-member delega-

India took part in several inter
national philatelic exhibitions, namely 
the Indo-USSR Reciprocal Exhibition 

· held in Moscow and New Delhi in August 
1990, Singapex 90, New Zealand 90, Wien 
90 held in Vienna and Sport Philex 90 held 

expansion programme carried out so far 
and evolving new and more relevant norms 
foropeningofpostofficesduringtheEighth 
Plan period, the National InstituteofRural 
Developemnt, Hyderabad were asked to 
conduct a study. Based on their recom
mendations new norms have now been 
finalised. Monitoring activities were also 
intensified to tone up and improve the 
performance of rural postal facilities. 

Speed-Post service and Speed-Post pick up 
service were introduced effective ~ 
October 12, 1990. International Speed
Post links were established with five more 
countries during the period. 

counter machines with attached weighing 
scale and printer were installed at 84 cour.-t=- """---
ers in 22 select post Offices. These ma-
chines are meant to transact speed-Post, 
registmtion, parcel, VP and money order 
booking at a siQgle window. · 

tion attended the Sixth Congress of Asian 
Pacific Postal Union and 20th Meeting of 
the Governing Board of Asian Pacific Postal 
Training Centre held at Rotorua, New 
Zealand. An officer of the Department was 
elected to the senior post of Assistant 
Director Gener81, International Bureau, 
which is the permanent secretariat ~e . 
Universal Postal Union. 

in Beijing. Several State and Circle level 
philatelic exhibitions were also held 
within the country. During this period, 
thirty-twc> commemorative/special 
stamps were issued. 



Training 

Premises 

Official Language 

' 

The Postal Staff College was shifted to on Popularisation of EMS with pa~~~~- · .l 
~· 

its new spacious premises at Ghaziabad. pants from SAARC countries was also i..! 

Apart from the normal induction training organised. The Regional Training Centres 
. programmes for probationers and inservice pi:ovided inservice training to about 14162 l'. 
training programmes for officers, a course operative and supervisory staff. ill 

Building activity in the Department 
received considerable attention. Dmfog 
the year construction of56 office buildings 
and 83 staff quarters was commenced and 

In its continuous efforts towards im
plementation of the official language pol
icy of the . Government, the Department 
introduced new incentive schemes like 

::· 

70 office buildings and 64 staff quarters J:= 

which were on-going works at the begin- '~ 

ning of the year, were completed. I 
~ 

'Akhil Bharatiya Dak Rajabhasha Shie.ld' :~ 
and 'Dak Vibhag Maulik Hindi Pustak· ;. 
Ptiraskar Yojna' for writing original books 
in Hindi. 
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Statistical Supplements 

TABLE 1 (Rupees in crores) 
~ 

1990-9'1 ; - . -
::: 

Financial Working 1985-86 1986-87 1987-88 1988-89 1989-90 
BE . RE 

.::; 

1. Receipts 476.84 557.50 642.98 741.80 102.59 I 800.00 900.00 
Expenditure 

2. General Administration 53.82 60.28 68.67 72.91 80.25 93.20 90.79 

;~i 
3. Operation 520.15 664.22 754.22 775.64 864.29 917.36 921.52 ::: 

j[~ 4. Agency Services 23.89 27.60 32.81 38.47 44.07 46.38 46.99 

~if 
·=· 5. Audit and Accounts 15.87 19.56 23.10 25.76 28.99 37.37 34.53 ::: 
ljj . 

6. Engineering Maintenance 11.26 12.18 13.03 14.50 . 16.24 20.32 13.21 

7. Amenities to staff 7.35 8.56 7.93 11.30 11.51 12.20 11.87 

8. Pensionary Charges 49.10 61.95 96.34 99.89 110.18 114.54 122.'.79 • . 

!~j . .9, Stamps, Stationery & 

rn Printing 43.23 44.39 30.36 46.61 62.07 61.05 60.88 

10. Depreciation 2.99 3.81 4.36 4.87 5.19 6.00 5.40 

11. International Cooperation 0.39 0.55 0.66 0.66 0.76 0.78 1.20 , ~-

12. Social security and welfare 
Programmes 0.14 0.09 0.12 0.12 0.25 0.20 0.20 

13. Gross Working Expenses 
(Total ofltems 2 to 12) 728.19 903.19 1031.60 1090.73 1223.80 1309.40 1309.38 

14. Less-Credits to Working 
Expenses 87.80 129.26 197.75 179.20 258.22 244.00 250.00 

15. Net Working Expenses / 
(Item 13 minus 14) 640.39 773.93 833.85 911.53 965.58 1065.~0 . 1059.38 

16. Net Receipts 
(IteIJ1. 1 minus 15) (-) 163.55 (-) 216.43 (-) 190.87 (-) 169.73 (-) 262.99 (-) 265.40 (-) 159.38 

< 
17. Dividend to General 

Revenues 

18. Surplus (+)/Deficit (-) 
(Item 16 plus 17) (-) 163.55 (-) 216.43 (-) 190.87 . (~) 169.73 (-) 262.99 (-) 265.40 (-) 159.38 
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TABLE2 
Capital outlay during and upto the end of 1989-90 

A.FIXED ASSETS 
1. Land 

2. Buildings 

3. Railways Mail Vans owned by Post Offices 

4. Apparatus and Plant 

5. Motor VehicJes 

6. Other Expenditure 

7. Gross Fixed Assets 

f Deduct-Receipts and Recoveries on Capital 
Accounts 

9. Deduct-Expenditure met from Posts and Telegraphs 
Capital Reserve Fund 

10. Deduct-Amount of Contribution from Revenue 
_..,._,...,.-~ 

11. Deduct-Depreciation on historical cost transferred 
from Revenue 

12. Total Deductions (i.e. total ofltem 8 to 11) 

13. Net Fixed Assets (i ~e item 7 minus 12) 

B. OTHER ASSETS 

14. Consumer Co-operative Societies Share 
Capital Contribution 

15. Civil Engineering Suspense 

16. Totoal Other Assets (Items 14 plus 15) 
::Ir 

7. Total Capital Outlay Financed from 
General Revenues (Items 13 plus 16) 

18. Deduct-Portion of Capital Outlay 
Financed from Ordinary Revenues 

19. Total Capital Outlay (Voted) 
(i.e. Item 17 minus 18) 

During 
1989-90 

2.66 

27.99 

0.20 

2.10 

32.95 

0.06 

5.19 

5.25 

27.70 

0.85 

0.85 

28.55 

28.55 

(Rupees in Crores) 
1 

Upto the end of 
1989-90 

39.23 

325.85 

8.61 

13.56 

5.55 

0.54 

393.34 

0.60 

1.29 

27.86 

40.62 • 

70.37 

a22.91 

(-) 2.75 

(-) 2.75 

320.22 

1.05 

319.17 
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TABLES 
Number of Post Offices as on 31st March, 1990 

States/Union Urban . Rural Total Area served by post 
Territories office (sq. kms) 

1. Andhra Pradesh 1459 14785 16244 16.93 
2. Assam 258 3322 3580 21.91 
3. Arunachal Pradesh 9 240 249 336.31 
4. Bihar 581 105'99 11180 15.55 
5. Goa 56 180 236 14.56 
6. Gujarat 943 7696 . 8639 22.69 
7. Haryana 307 2176 2483 17.80 
8. Himachal Pradesh 101 , 2438 2539 21.93 
9. J ammu & Kashmir 195 1334 1529 145.35 

10. Karnataka 1314 8293 9607 19.96 
11. Kerala 686 4161 4847 8.02 

12. Madhya Pradesh 1073 9746 10819 40.98 ~ 

13. Maharashtra 1436 10321 11757 26.17 
14. Manipur 21 555 576 38.83 
15. Meghalaya 30 416 446 50.2~ 
16. Mizoram 37 285 322 65.4 
17. Nagaland 19 243 262 63.28 --18. Orissa 586 7119 7705 20.20 

19. Punjab 454 3288 3742 13.46 

20. Rajas than 816 8944 9760 35.06 

21. Sikkim 13 129 142 49.97 

22. Tamil Nadu 2095 9871 11966 1(}.86 

23. Tripura 47 605 652 16.08 

24. Uttar Pradesh 2098 16703 18801 15.66 

1-
25. West Bengal 1094 7221 8315 10.67 

··: 

f ~j Union Territories 

1. Andaman & Nicobar Islands 12 82 94 87.85 
:·: 2. Chandigarh 42 6 48 2.37 -ti:" 
:~ 
~: 3. Delhi 421 115 536 2.75 
m 
·:~ 4. Dadra & Nagar Haveli 
' 

1 32 33 14.87 

:~ 5. Daman&Diu 4 14 18 6.22 
>\: 6. Lakshadweep 10 10 3.20 

7. Pon di cherry 41 58 99 4.97 

Total 16249 130987 . 147236 22.32 

j\ 
.," "X·.·, '·''"'·" "•""~·:>\ :O.">'•:•:•:-.·:·.-.·"····:·:-: .,. ''·-..:-"•.•':·:>. • .. .: ·.:.-.·.:-... ..:>\•:..:•,•'-.•:•:' '• .; .. .;.,.,-..; ·.:·. X•:-:-:•:-.. : "" "!>X·'":·.···:· •.; •• ;.:., ·.;., ,.;.;,..,.,~;., .• "~ •:.:·:·:-.:·:·,.:·":· •,.;.;,,-.;.::.:.,-.·., '0:""•:•!-:0.:·":·:>"Y•!>. :>:·:>":·:-: "":•:·:·:·"·N·.•:•:•:·.·:>":.·.;.;.;.,.:.:•X.•:-:·:· ,.;. .... ;.:.:•:···:•: ·.;·:·:<:•:·:' -.;,,:-.':·:·:.:•:•:.:·:·:>-.":.: :-0' :-.":>:-:.:-:·:·:.:•:-.":0':•:.:>::.:.·:, ;.:;:.:•:•:0;.:•: ·:·:.:•:•:•:·:·:·:~·:., :•:•:•:•:•:~ -
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TABLE4 
SA VIN GS BANK - Outstanding Balances (Number in Lakhs) 

(Amount in crores of Rupees) 

" ' - 1985-86 1986-87 1987-88 1988-89 1989-90 
No,. of Amount No. of Amount No. of Amount No. of Amount No. of Amount 

Accdunt Account Account Account Account 

Savings Bank 395 2872 422 3012 439 3403 450 3564 476 3766 

--..... CTD 66 557 55 570 52 560 57 499 67 383 

~ Recurring 
Deposits 427 1053 286 1263 236 1545 283 1850 334 2255 

Time Deposits 16 7114 12 6457 10 5745 10 4987 10 3830 

National Savings 
Scheme - - - - 1 95 6 810 34 2516 

Monthly Income 
Sc, me - - - - 1 228 3 792 13 1535 

Total 904 11596 775 11302 739 11576 809 12502 934 14285 

Savings ,. 
Certificates 9861 13431 16790 21340 27515 

~ - Grand Tota] 21457 24733 28366 33842 41800 

TABLE 5 
Postal Life Insurance 

Year New Business Total Business in force Life Insurance Fund 

No. of Policy Sum assured No. of policy Sum assured 
(in Lakhs) (Rs. in crores) (in Lakhs) (Rs. in Crores) (Rs. in Crores) 

1980-81 1.20 102.1 8.36 491.8 ' 129.7 

1981-82 1.13 106.9 9.30 590.4 157.3 . 
981't!3 1.05 108.4 10.07 685.3 190.6 

3-84 1.17 143.0 10.84 809.4 223.9 

I 
1984-85 1.12 153.0 11.56 942.8 260.6 

1985-86 1.01 160.4 12.16 1070.9 307.2 

1986-87 1.03 179.3 12.81 1227.6 368.9 

1987-88 1.20 232.9 13.62 1439.3 446.1 

1988-89 1.37 294.9 14.58 1711.5 534.5 

1989-90 1.63 432.5 -- 15.79 2119.4 642.8 

............. 
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TABLE 6 

Personnel :- Actual strength (including those on deputation and training outside the department) as on 31.3.1990. 

A. Gazetted ) 

Secretary (Posts) 

Member, Postal Services Board 

Secretary, Postal Services B~ard 

Indian Postal Service 

Senior Deputy Director General/Chief Postmaster General 

Senior Administrative Grade 

Junior Administrative Grade 

Time Scale 

Postal Service Group 'B' 

P&T Accounts & Finance Service 

Senior Administrative Grade 

Junior Administrative Grade 

Time Scale 

Accounts Officers & Asstt. Accounts Officers 

Central Secretariat Service 

Civil Wing 

Chief Engineer 

Others 

Other General Central Services 

Total 

Non Gazetted Group'C' 

Directorate 451 

Post Offices 194242 

Rail way Mail Service 27352 

Mail Motor Service 2177 

Others 3961 

Total 228183 

Total Departmental 

B. Extra DepartmentaJ 

Grand Total CA+B 

50 

Group'D' 

148 

32939 

19068 

652 

3233 

56040 

1 

4 

1 

8 

75 

116 

168 

964 

1 ,/ 

10 / 

29 / 

710 / 

65 

1 

228 

218 

2599 

Total 

599 

227181 

46420 

2829 

7194 

284223 

286822 

298246 

585068 

. ' 

) 

., 
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TABLE-, 
NUMBER OF EMPLOYEES - SCHEDULED CASTES/I'RIBES AS ON 31.3.1990 

Scheduled Percentage to Total Scheduled Percentage to Total 
Castes No. of Employees Tribes No. of Employees 

Group 'A' 75 11.70 32 4.99 

Group 'B' 187 9.55 34 1.74 

~ ... Group "C' 40946 17.94 I 12844 5.63 ,;· 

'-4 
,. 

Group 'D' 10548 20.34 c 3451 6.65 
(Excluding sweepers) 

Group 'D' 802 42.38 128 6.76 
--· (Sweepers) 

s~<i. \~ V\_rf\ { ~ 
-') .. ' 

TABLE 8 

NUMBER OF EMPLOYEES EX-SERVICEMEN AS ON 31.3.1990 

............. J.- , , Ex-Servicemen Disabled Ex-Servicemen 

Group 'A' 2 -

Group 'B' - -

Group 'C' 2250 70 

Group 'D' 578 23 

. ~ 

t 
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