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Chapter 1
OVERVIEW

Introduction

1.1 The Indian Postal System currently provides a
number of services which can be broadly classified into
four categories: Communication services (Letters, Post
Cards, etc.), Transportation services (Parcel, Logistics
Post), Financial services (Savings Bank, Money Order,
International Money Transfer Service, Public-Private
Partnerships for extending financial service outreach
through the post office network, Postal Life Insurance)
and Premium Value Added Services (Like Speed Post,
Business Post, Retail Post). The Post Office Saving Bank
is the largest Bank in India in terms of network, accounts
and annual deposits.

Objectives of the Department

1.2 The Department of Posts is committed to provide
universal access to basic postal services in the country
at affordable prices. The objectives of the Department
are to: -

e  ensure availability of basic postal services in all parts
of the country, including tribal, hilly and remote
areas.

e  provide efficient, reliable and economic service.

e  provide value-added services according to market
requirements.

e modernize the services to handle the growing
volume of work with efficiency and thereby
enhance customer and employee satisfaction.

e  be a forward-looking organization, and

e  generate more resources and improve financial
performance.

Responsibilities, Challenges and Strategies

1.3 The role of the Post Office is undergoing
transformation the world over, as electronic mail and
new technologies supplement traditional postal activities.
Everywhere, the Post Office is increasingly adopting
new businesses that help to optimise its retailing
strength, by providing a range of public utilities and new
financial services that are relevant to the socio-economic
needs of each country. It is also simultaneously
upgrading traditional services through induction of
technology, and introducing new products and services
in order to meet the challenges of providing faster, more
reliable, and more responsive service to the customer
in the face of increasing competition from the private
courier industry and continuing advances in
communication technology.

1.4 India Post is committed to fulfill the Universal
Service Obligation in terms of providing basic postal
services throughout the country, irrespective of terrain,
at an affordable price. For meeting this requirement it
has set up a network of 1,55,333 Post Offices as on
31.3.2006, out of which 1,25,350 are Branch Post
Offices catering exclusively to the rural areas. Through
these offices it ensures daily delivery of Dak at the
doorstep of every customer any where in the country
and collection of letters through Letter Boxes. Post
Offices in urban and rural areas provide a range of
basic postal services to the customers, including banking
and insurance services. Bill collection facilities are being
extended through all Post Offices in urban areas, and
identified Post Offices in rural areas, while certain value
added services are being provided in selected offices
in urban areas. The Department of Posts has launched
‘Pick Up Mail Facility’ w.e.f. 18" July, 2005 in the
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country. Under this facility the postmen while
delivering the Dak will pick up ordinary mails, speed
post articles and sale of postage stamps & stationery
at the doorstep of customers. There has been a steady
increase in the ‘Pick Up Volume’.

1.5 Besides providing access to affordable means
of communication anywhere in the country, India Post
also meets the emerging needs of specific segments of
society like commerce, industry, Government and
institutional bodies that demand quicker, value added
services. This has resulted in the need to customise a
number of products and services to meet these
requirements and modernise postal operations through
induction of technology. It has also become necessary
to prioritise the processing of different categories of
mail according to time sensitivity to meet customer
expectations. The value added postal services offered
by India Post include Speed Post, Business Post,
Express Parcel Post, Greetings Post, Speed Post
Passport Service, Bill Mail Post, e-Post and e-Bill Post.
A new financial service of Instant Money Order(iMO)
has been introduced w.e.f. January, 2006. Accidental
Death Insurance cover to POSB account holders was
launched on 20" January, 2006 after tying up with the
Oriental Insurance Company Limited (OIC). It is very
attractive to account holders of rural and remote areas,
as generally they do not have any risk cover
whatsoever.

1.6 The challenge of providing cost effective and
viable services to the customer is also a matter of
constant concern. The total revenue during 2005-06

was Rs. 50,234.88 Million against the net working
expenses of Rs. 62,333.72 Million, leaving a gap of
Rs.12,098.84 Million. The increase in postal revenue
was to the extent of 13.35% whereas there was
decrease in the budgetary deficit by 12.44% over the
previous year.

1.7 With liberalization of the financial sector in the
last decade, the Post Office proposes to meet the rising
expectations of its customers by providing dedicated
offices rendering a basket of financial services including
small savings in line with the International trend of the
post office providing exclusive retailing outlets as a One-
Stop — Post Finance-Shop (called Postal Finance
Marts). Postal Finance Marts are manned by qualified
staff to provide on the spot investment advice to
depositors.

1.8 With an objective to render quality service in
an effective and time bound manner, India Post has
laid a target to computerize all Head Post Offices and
a large number of Sub Post Offices in urban as well
as rural areas and to link all these Post Offices through
a network during the 10" Five Year Plan with a
budgetary support of Rs. 8362.7 Million. To provide
better working environment for the staff and to
accelerate their functional efficiency, so as to render
greater satisfaction to the customers, India Post has
planned to improve ergonomics in 811 Post Offices
with an outlay of Rs. 157.2 Million and also to equip
1600 Post Offices with new electro-mechanical
operational devices with an outlay of Rs. 40 Million
during the 10" Five Year Plan.
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Chapter 2
ORGANISATION

2.1 The Department of Posts under the Ministry of
Communications and Information Technology has Shri
Dayanidhi Maran as Minister-in-charge with Dr. Shakeel
Ahmad as Minister of State. Shri IMG Khan is the
Secretary, Department of Posts, Director General,
Department of Posts and Chairman, Postal Services
Board.

Planning and Policy Functioning at Headquarters

2.2 The Postal Services Board is the apex
management body of the Department, comprising the
Chairman and three Members. The three Members of
the Board hold functional portfolios of Operations &
Marketing, Infrastructure and Financial Services and
Personnel. The Joint Secretary and Financial Adviser
to the Department is a permanent invitee to the Board.
The Board is assisted by the Secretary, Postal Services
Board. Deputy Directors General, Directors and
Assistant Directors General of the Department provide
necessary support to the Board at the Headquarters.

Organisational changes

23 The organisational set up of the Department has
been undergoing restructuring in recent times as a
response to the challenges faced due to induction of
technology. The functional restructuring is designed to
tackle the transitional problems of change giving due
importance to the coordinating and monitoring role of
the higher management. Steps have been taken to
substitute the traditional pyramidal system with a desk
system to support the management. These reforms were
introduced to infuse the system with dynamism needed
to create a responsive, sensitive & efficient management.

Postal Circles

2.4 For providing postal services, the whole country
has been divided into 22 Postal Circles. Each circle is
co-terminus with a State except Gujarat Circle which
includes Daman & Diu, Dadra and Nagar Haveli; Kerala

Circle includes the Union Territory of Lakshadweep;
Mabharashtra Circle includes Goa; North Eastern Circle
consists of Arunachal Pradesh, Manipur, Meghalaya,
Mizoram, Nagaland and Tripura; Punjab Circle includes
the Union Territory of Chandigarh; Tamil Nadu Circle
includes Pondicherry; West Bengal Circle includes Sikkim
and the Union Territory of Andaman & Nicobar Islands.
A Principal Chief Postmaster General/Chief Postmaster
General heads each Circle. Each circle is divided into
Regions comprising groups of field units, called Divisions
(Postal/RMS Divisions). Each Region is headed by a
Postmaster General who is the Postal Manager of the
area. Inthe Circles and Regions there are other functional
supporting logistical units like Stamp Depots, Store
Depots and Mail Motor Service.

Army Postal Services

2.5 Over and above these 22 Circles, the
communication needs of the armed forces are catered
to by the Base Circle. The Base Circle is headed by the
Additional Director General, Army Postal Service. The
officer cadre of Army Postal Services is drawn on
deputation from the Indian Postal Service. 75 per cent
of the other ranks of the Army Postal Service are drawn
from the Department of Posts and the remaining
personnel are recruited by the Army.

Operational Units

2.6 Post Offices in the country are categorized as
Head, Sub and Branch Post Office. Gramin Dak Sewa
Post Offices are located in rural areas. The Sub Post
Offices are departmental offices located in both rural
and urban areas. Head Post Offices are graded into
five categories according to their workload and staff
strength, the largest being the General Post Offices
(GPOs) at Mumbai and Kolkata, followed by GPOs at
Ahmedabad, Bangalore, Chennai, Delhi, Kanpur,
Lucknow and so on.
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Chapter 3
POSTAL OPERATIONS

Postal Network

3.1 India has the largest Postal Network in the world
with over 1,55,333 Post Offices of which 89% are in the
rural areas. At the time of independence, there were
23,344 Post Offices, which were primarily in the urban
areas. Thus, the network has registered a seven-fold
growth since independence; and the focus of this
expansion is primarily in the rural areas. On an average,
a Post Office serves an area of 21.2 sq. km and population
of 6,623 persons.

32 Expansion of the Postal Network in the country,
especially in rural areas, was done mainly by opening
Extra Departmental Post Offices and on a smaller scale
by opening Departmental Post Offices. The Extra
Departmental Post Office function on part-time basis
for a minimum of three hours and a maximum of five
hours. They are manned by part-time locally recruited
employees, who are paid an allowance for the services
they render. On the other hand, the Departmental Post
Offices function for a period of eight hours and are
manned by full-fledged departmental employees.

33 Post Offices are opened subject to distance,
population and income norms fixed for the purpose. In
order to fulfill the Universal Service Obligation subsidy
is given to all Post Offices opened in rural area, which
ranges from 66.67% in normal rural areas to 85% in
hilly, tribal, desert and remote areas. However, no subsidy
is offered to Post Offices in urban areas, as they are
expected to be financially self-sufficient and earn 5%
more than their cost after the first year.

34 Targets for opening post offices were being given
since the inception of the scheme for expansion of the
Postal Network under Annual Plans. Plan support was
also available for the recurring and non-recurring costs
of the new Post Offices during the Plan period in which
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they were opened. The strategy for expansion of the
network has undergone some modifications in recent
years with increasing focus on reducing the deficit of
the Department, over 40% of which is attributed to the
subsidy on the network. Plan support for the scheme
has dwindled substantially as a result of reduction of Plan
targets and financial support under Plan has also reduced
substantially, with no funds having been allotted for
opening new post offices since 2004-2005. The
manpower requirements for opening of new Post Offices
were met only through redeployment of existing
resources. Similarly, since January, 2003, Heads of
Circles have been empowered to re-deploy existing
single or double handed Post Offices located in close
proximity to each other, i.e. at lesser than the minimum
prescribed distance, to areas which are in need of Post
Office facilities. Similarly, since January, 2005 they have
been empowered to relocate Extra Departmental Branch
Post Offices located in close proximity in normal rural
areas to the needy areas. This has helped the Department
to meet the emerging requirements in needy areas, while
simultaneously rationalizing the network, as required
under the 10™ Plan Policy directives.

3.5 Efforts are also being made to identify means of
providing postal services through more cost-effective
measures. The Licensed Stamp Vendor Scheme,
Licensed Postal Agents Scheme, and the Panchayat
Sanchar Seva Yojana (PSSY) were some of the initiatives
that were taken up in this regard. At present, 6604
Panchayat Sanchar Seva Kendras (PSSKs) are
functioning. As assessment indicates PSSKs have not
had the desired impact, no targets are now being fixed
for opening PSSKs. Alternative means of providing
access, such as franchising are also being explored.

3.6 The network is being utilized to provide mobile
PCO facility at the doorstep of the customers in rural



Eroieicica

» INDIAPOST

el U (S<YUTe) Uenfiast &1 IRINT oxds dieay-ga
& harsHdl & HU H UMV FAR qaT & fT AEDl
P gR TP Alage YRS Giaer UaH w1 & foay o
ERGIE]

TP HI3c} WY

3.7 SIHER | 16 TaTeHl § =T Ad1el & Ar-
|y FrEfGRET o S16 HISek HawRl & Fial &x
e 2i-

(i) <Sr-fede T ST g AR @ QT

(i) doipd awgeli @ g
(i) dETRa g B g
(iv) ¥oasg axgsli @ gfdha
(
(

V) HAERITSY 3R URTd 3MS}T & HIEgH | €9 UNT
vi) ORIl @1 i

3.8  WRFM WU ¥ I AN FPRIA PSRl R Y&
B I & &1 | U8l Bl UENFD & A HSH bR D
AR 3aegedl B €I # W@ §U 3F PBIecy Yarel
BT ITRIKR FRISIP (AT S IET 2 AlMh U & Rasep
H AHRS YR B F@aW USH B S G Oad Fd1g
SIEEICS | ERINICESECINISS R CIRCIRS ICE IR B

39  'Afad qXdI Al §& Udhel" BI 2of F fid
S gRI bUae ST/ TelUl fEThI BT URYUT YR fhaT
AT | $91 IUEEl &b 3T s GE0T W 3T ST & By
H AT BIE ¥ Srral fet Fifye ufear & g e
AHId: by A (Ve o) ufedl Sarfed &)a &
fau v fear Sir & R qfed g a1 gl
Afed st XfEd driae f$&p 3fdl Teldl IR g a1
qIqdh WS © olfd 399 capvl, fhedl Iife ufshan
ERT IR ST IR, Sre[ex 50T, BICiad! ST a1
Pz A1 U ufshar e T8 B |

ATfeTaT 1
1% gRara (Rfera= #)
2004-2005 2005-2006 gfg/®H
(aferera 7 )
1. oofied awqu 214.18 208.56 (-)2.62%
2.  IUNGd XY 7146.18 6492.16 (-)9.15%
T (142) 7360.36 6700.72 (-)8.96%
STP B T AR Adn
310 T o & gor ¥ a¥ 2005-2006 F ARvF e 311 fUwe 9 & uRaw A germ # RuelhT o

P IR URMNT F6MER & Hod TAT A8 URAT
F JoTAS Sfide aiferdr-2 § fag 77 & |

IRATT & TS dfibs  dlferadl-1 # fQy 77 & |

arferent 2
AITS Y uRard den 4o
2004-05 2005-06 gfe/a+t
(uferera # )
1. wereR uRae (e #) 101.60 95.79 (1)5.72%
2.  uRMT AfeneRl @1 geu (B, ffer ) 70521.65 71834.30 (+)1.86%

14



Eroieicica

» INDIAPOST

areas through GDS Employees of Department of Posts,
as franchisees of BSNL, using the Wireless in Local
Loop (WLL) Technology, under the Gramin Sanchar
Seva.

Postal Counter Services

3.7 Postal operations at the post office counter
encompass the entire gamut of the basic postal counter
services which interalia include:

(i) Sale of stamps and stationery
(i1)
(iii)
(iv)
)

Booking of registered articles

Booking of insured articles

Booking of value payable articles

Remittance of money through money orders and
postal orders

(vi) Booking of Parcels

3.8 Traditionally, these services were being provided
at manually operated counters. Considering the vital need
for providing the benefit of technology to the customers,
the counter operations are now being progressively
computerised to provide a greater range of service to
the customer from a single window leading to services
being more responsive, and error free.

3.9 The transmission of Compact Disks/Floppy Disks
by post under the category of ‘Book Packets containing
Printed Books’ was introduced. Under these provisions,
the expression printing means any thing capable of being
recognized as printing or any mechanical process
ordinarily used to produce a number of identical copies
including the book or books on compact disk or floppy
with or without printed book or books but does not include
type writing, carbon copies processed by any mechanical
process, computer printing, photocopying or similar process.

TABLE 1
MAIL TRAFFIC ( in Million)
2004-2005 2005-2006 Increase/Decrease

(in %age)

Registered 214.18 208.56 (-) 2.62%

2. Unregistered 7146.18 6492.16 (-) 9.15%

TOTAL (1+2) 7360.36 6700.72 (-) 8.96%

Mail Volume Money Order Service

3.10 Comparative statistics of mail traffic handled 3.11  Comparative statistics of Money Order traffic

during 2005-2006 as compared to previous year is given
in Table-1.

and the value of Money Orders transmitted, compared
with the previous year is given in Table-2.

TABLE 2
MONEY ORDER TRAFFIC AND VALUE

2004-05 2005-06 Increase/Decrease
(in %age)
1. Money Order traffic (in Million) 101.60 95.79 (-) 5.72%
2. Value of MOs transmitted (Rs. in Million) 70521.65 71834.30 (+)1.86%
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Mail Operations

3.12  Mail processing, transmission and delivery are
the core activities of the Department. Mail is collected
from 6,01,319 letter boxes in the country. This is
processed by a network of 455 Railway Mail Service
Offices, and conveyed by road, rail and airlines all over
the country.

Mail Management

3.13  Plans for achieving an efficient mail transmission
network throughout the country have been put into effect.
With this objective the Department has identified different
segments of mail traffic and devised exclusive handling
for each segment. Thus, there are specialised channels
like Metro Channel for mail between metro cities,
Rajdhani Channel for mail between the national capital
and the state capitals and vice-versa, Green Channel for

local mail, Business Channel for bulk mail and Patrika
Channel for newspapers and periodicals.

3.14  Special arrangements to meet the sudden spurt
in traffic during festival season like Diwali, Christmas,
Raksha Bandhan and New Year were made. In major
towns, appropriate guidance was provided to the
members of the public to post their letters directly into
the destination mailbags to speed up transmission and
delivery to the addressees.

Pick up Mail Facility

3.15 Inorder to provide quality service and to increase
revenue, the Department of Posts launched pick up of
mail facility by postmen w.e.f. 18" July, 2005. There
was a steady increase in the Speed Post ‘Pick Up
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Pick Up Mail Facility
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Volume’. The quantity of speed post articles has increased
from 28,820 in August, 2005 to 3,48,625 in March, 2006
i.e. more than twelve times. The Pick Up of ordinary
mail increased from 1,53,666 articles in August, 2005 to
27,77,395 articles in March, 2006 and sale of postage
stamps & stationery has increased from Rs.0.65 Million
in August, 2005 to Rs.8.98 Million in March, 2006.

Modernisation and Computerisation of Mail
Operations

3.16  Inorder to expedite transmission, processing and
delivery of mail, the Department has embarked on a
policy of computerisation and modernisation of the mail
processing, transmission and delivery in post offices. The
modernisation of mail offices aims at providing better
equipment and improved work environment in the Mail
Offices.

3.17  Processing of accountable articles like Registered
Letters, Insured Articles etc., has been computerised for
speedy and safe handling of articles and for more
expeditious response in case of enquiries.

3.18  During the year 2005-2006, 4 Mail Offices were
modernised, while 18 Head Record Offices were
computerized and 34 Registration Centres were also
computerized.

Mail Motor Service (MMS)

3.19 The Mail Motor Service is responsible for
maintenance, operations and administration of 1207 Mail
Motor Vehicles and 486 staff cars/inspection vehicles of
the Department. The Department operates its own fleet
of mail motor vehicles at 98 stations. Full-fledged
workshop facilities for major repairs and maintenance
are available at 17 of these stations. During 2005-2006,
the MMS Vehicles covered 26.90 Million Kms. for
conveyance of mails. An expenditure of Rs. 550.92
Million was incurred on MMS at an average cost of Rs.
20.48 per Km. The Mail Motor Service has 135 CNG
propelled Mail Vans in Mumbai & Delhi and has
introduced Bharat Stage III vehicles in the fleet to reduce
pollution level.

3.20 During the year 2005-06, the Department of
Posts procured following vehicles under Plan and Non-
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Plan after obtaining permission from Ministry of Finance
on relaxation of ban.

Plan

Vehicles: 26 {Tata Tourin (16), Tata Sumo (1),

Tata 407 (6), Tata 709 (3)}
32 {CNG (9), Diesel (23)}
18 TVS 100 CC 4 Stroke

Three-wheelers:

Two-wheelers:

Non-Plan

Vehicles: 51 {(RTV CNG (6), Tata 407 (7),
Tata 410 (6), Tata 709 (1), Tata Sumo
(16), Tata Tourin (6), Maruti Omni (5),
Maruti Gypsy (4)}

3.21  Store inventory system of Mail Motor Service

has been computerized with the induction of store module
software designed by Software Development Center of
Department of Posts, Hyderabad. During 2005-2006, the
following Mail Motor Service has been introduced:

Name of the Station Fleet Position

Dhanbad (Jharkhand) 3
Bokaro Sterel City (Jharkhand) 2
Berhampur (Orissa) 2
Lakshdweep 1

Material Management (MM)

3.22  The demand of the staff side of the Department
Council (JCM) that eligible Group ‘C’ and Group ‘D’
employees of the field units of the Department of Posts
posted in plain stations where warm uniform is supplied,
may be provided with four sets of Polyester Cotton
uniform in place of three sets of Polyester Cotton uniform
being supplied in a block of four years has been accepted
and implemented.

3.23  In pursuance of the decision taken by the Postal
Service Board in its 13" meeting held on 19.09.2003,
orders for decentralization of procurement of stores and
uniform e.g. Woolen Jerseys, Woolen Great Coat cloth,
Letter Boxes, Paper for printing of Forms, Woolen Serge
Cloth (Variety IV) were issued to the Postal Circles.
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Chapter 4
PHILATELY

Introduction

4.1 The philatelic activities of the Department
include:-

e  Designing, printing and distribution of special/
commemorative postage stamps.

e  Designing, printing and distribution of definitive
postage stamps and items of postal stationery like
Envelope, Inland Letter Card, Postcard, Aerogram
and Registered Cover etc.

e  Promotion of Philately and conduct of Philatelic
Exhibitions at the national level and participation in
international and world exhibitions, as well as
monitoring of exhibitions at State/Regional and
District levels.

° Maintenance of the National Philatelic Museum,
Dak Bhavan.

The Postage Stamp as image products of the
country

4.2 After independence, the medium of postage
stamps was initially used to highlight the country’s
achievements in science and technology as well as its
socio-economic development by depicting themes like
the Five-Year Plans, Steel Plants, Dams, etc.
Subsequently, the focus shifted to the country’s rich
cultural and natural heritage. Many beautiful stamps were
issued in thematic sets on art, architecture, maritime
heritage, science, technology, defence and cinema. Great
leaders of national and international standing were
honoured with commemorative stamps, the most
prominent being Mahatma Gandhi, the Father of the
Nation. Personalities, who have made immense
contributions in areas like painting, literature, music, social
upliftment etc., were also honoured with commemorative
stamps. The role of “cultural ambassadors” was thus
assigned to postage stamps, apart from their original

23

purpose of being receipts of postage. In keeping with
the dual character of “receipts of postage” and “cultural
ambassadors”, two categories of stamps have emerged,
viz. the “Definitive Postage Stamps” and the
“Commemorative Postage Stamps”. The former is
meant for day-to-day use at post offices and on mail
articles. The Definitive Postage Stamps are having less
design inputs, entail minimum expenditure in their
manufacturing and are printed in large quantities. The
latter, on the other hand, are designed and printed with
greater aesthetic inputs. These are manufactured in
smaller limited quantities and generate more interest
among stamp collectors.

Policy on Philately

43 A Philatelic Advisory Committee (PAC) has
been constituted to advice the Government on the annual
programme for issue of Commemorative Stamps. Every
year, the Department receives a large number of
proposals for issue of stamps from Members of
Parliament and State Legislative Assemblies, State
Governments and other Govt. organizations, private
organizations/institutions and individuals. The Committee
examines these proposals on the basis of certain
guidelines meant to ensure the philatelic value of the
stamps when issued and recommends the annual stamp
issue programme taking into account also the capacity
of the security printing presses. The PAC also examines
policy issues related to philately and its promotion and
submits its recommendations. The Committee comprises
official members from the Departments of Posts and
Economic Affairs as well as non-official members by
nomination. The non-official members are drawn from
among the Members of Parliament, noted philatelists,
and eminent personalities from various walks of life like
art, museology, archaeology, design, photography and
academics. The meeting of the Philatelic Advisory
Committee (PAC) to recommend on the stamps issues
for 2006 was held on 17.05.2005 at New Delhi.



Eroieicica

» INDIAPOST

fihelcett &1 S

4.4 3o ARTT A 2] fheleel @t 9gd AHEg
g dur flhelcell & I=9d wd fae =g FrefaRad
fafisr Sum ey g 21

o [ W H e R T& Bl SHh-fedhe yaeitrl
BT AR |

e IR H fhoicen WMy, fholeeh IS iR
fhelcell BRIATATY IMARTT BT

o fihercford <RI, il Ul W Wuh WT B b
WE 7, B YFERT td AredRe ST |

o JIIfHIRAT Td HHATRAT BT fhelcell & UTIR-TAR
& oo ufderor S|

e fiholcel & IR H SO ddT UGl -1 & v YR |

o I fagd IF 14 FawR Bl e & Bl &
qeg A S fehe feomega ufowust S
B! I 21 Ao ufife o REBR far ST §
SINECUCECE IS NG ISR IE CINCI KB CCRISICY
fedhe & MR & U F ygad far Sar 2

fheteet! faspa vd Aarg

45 R W H feicfad Hal o1 [y 69 el
SR AT H9 1,103 fhelefold Hre—<i & Aegq 4
fepT ST & T <91 & UEM STHER 3R & SIHER
affiferd €1 9§ 2005-06 & SR 3Afod fetefas
Iog 230 fAferaa B9 7| fheicelt & I & foru
AT YIS & BolRawyd 59 o Bl <9 & fAfye
A H MG g H Fggar el ® e fvmr |
USiiehd A8 ] ®I vl H 9T gl g8 © | 3 heiefars
STHT Q1T gRGT B T S 99 1999-2000 # 23905

24

off, 9§ 2005-06 TH qedbx 1,37,857 & T8 oY Tdfh <
H ST fede FUBY IR 1l B ol AT AT gRT
B H PHITH [HY Y G TS JAT b ATAR BRId
40 AE I B TS B

fleicfers nfafaferi

46 99 2005-06 & SR 46 VRS S1H fehe/fa9y
ST6 fehe SR {6y ¢ €1 B IR f6y 7Y ey qor
ABUT SHh fedpel H§ et A1d R AR 4 S1d fedel
P UC (g e & ), ST Aed, [ ggiaRe
feaw (BRA TR), RGN W o6, Sfavisty if
a9, v ufexi (ag fic & 919 IR S16 fedwel o1 th
He), o el ) 9 §9ed, dradar g
BRI, ARG H gord RUgell w1 W@Red, TH. T
e, IIFURT §RT J91 GRIETT (IR ST fehel Bl
o), I Iuvia fteR, fRaw dur iR iy
e ERe £ |

A7 3die

4.7 Tg 220 X 110 I¥RT a7 fABIHT (T -4 919 &
UTR & fofQ) 18.7.2005 &1 Yo fowar 17 F21 18.10.2005
BI TN T/FESMST a1 U UdHR Yo a1 1|
TP fewme Jeft RaH IR gRT 99 ST drel 100/
200 %. A% P TP feHe 8, 18.7.2005 Bl Y Bl g |

fhetefers uesif~rT

4.8 310l 2005 | HIH 2006 &I J@y F IR <
¥ fafs el § 17 S fede vl s &
TS | WY fhereferd TUsTad & ueyl 39 9l uewf=al
H AU g H YeR| fhy MW | WRA™ e o
drgUs | 19-24 IR, 2005 TH RN 'drgus 2005
97 for|




Eroieicica

» INDIAPOST

Philately Promotion

4.4
the following various measures have been taken up to

Philately has potential for revenue generation and

promote and develop philately.

e Holding of Stamp Exhibitions across the country
right down to the district level.

e  Holding of Philatelic Seminars, Philatelic Festivals,
Philatelic Workshops throughout the country.

e  Technological and aesthetic up-gradation of the
Philatelic Bureaux, which are the points of customer
interface.

e Training of officers and personnel in philately
promotion.

e  Publicity to generate awareness.

e  An Annual Stamp Design Competition is held
among school children on 14" November i.e. on
Children’s Day every year. The best entries are
awarded prizes and their designs feature in the
Children’s Day stamp and ancillaries brought out
next year on the same day.

Philatelic sales and services

4.5 Sale of philatelic items is carried out all over the
country through 69 Philatelic Bureaux and around 1,103
Philatelic Counters including all the Head Post Offices
and Mukhya Dak Ghars of the country. Philatelic
revenue earned during the year 2005-06 was Rs. 230
Million. Concerted efforts for promotion of Philately have
helped popularize the hobby in different parts of the
country, and there has been a tremendous growth in the
number of customers registered with the Department.
Thus, the number of Philatelic Deposit Account Holders
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which stood at 23,905 in 1999-2000 has increased to
1,37,857 by 2005-06, while the total number of stamp
collectors in the country is estimated to be four million
as per an independent study commissioned by the
Department recently.

Philatelic Activities

4.6 During the year 2005-06, forty six (46)
commemorative /special postage stamps have been
released. Among the more significant and popular stamps
issued were the set of four stamps on Dandi March (with
miniature sheet), Bandung Conference, World
Environment Day (Green Cities), State Bank of India,
International Day of Peace, Letter boxes (a set of four
stamps with miniature sheet), World Summit on the
Information Society, Kolkata Police Commissionerate,
Newborn Health in India, M.S. Subbulakshmi,
President’s Fleet Review (a set of four stamps), World
Consumer Rights Day and Indian Agricultural Research
Institute.

New products

4.7 Anew 220x110 embossed envelope (for A-4 size
paper) was launched on 18.7.2005 and with a colour/
design variant on 18.10.2005. A Stamp Pouch containing
stamps amounting to Rs. 100/200 to be sold through
Postmen, was launched on 18.7.2005.

Philatelic Exhibitions

4.8 17 stamp exhibitions were held in various places
around the country during the period April 2005 to March
2006. Exhibits from the National Philatelic Museum were
displayed in the invitee class in all these exhibitions. India
Post participated in the ‘Taipei 2005’ International
Philatelic Exhibition held at Taipei from 19-24 August
2005.



Eroieicica

» INDIAPOST

AT fAh ™I BRIb

5.1 ¥ & Jegata W Skl & fE9re,
R, faemr wd fauve & fag 1996 # w@awm
e eemery @7 moer & 78 off | ¥ 2004-05 H
qar faer e @ agar e vd o
Froemery ® gaeifed feear | Feeney § 39 U
IRl U9 difvifRes fedivE, e fauoe fedieq oiR
UH yared fSdio g1 9t afdbel § fauos ud arde
o 9 Gora f6d Y €1 g |fdal o fuor &
TR TS WR & SRHERT B |ar 1 ¥ | gy
[T vd fauoe fesmed &1 4 S1ficd Jeadaied
Jarell # geret yee YAfead o 7 &R g Fferad
e 8-
o  IIAM HJdd Ud WRURNG STdh U4 Uiel Scd1al
3R ARl &1 v, IR 19 Saa,
o ity ud <1 SRl Ud Al &l Brgax T4
Aol ScuTal Ud Harsi o FR>TSHT Ud UReTaT;
o 9o Refermt wd wieafde & forw ufsean, fafrr=
wd feem-forde;

o IR IEFYH, IR WIS Ud IS GuR;

e IR i, eSS Td WEA,
o Iy Jfd IUGI Ud HaRi B Ifg P T gd
R

o Ry & Hfery IaEET & aftius
AT D G |

SUINT &I

S

5.2 ¥ f[de vd fquoe feemen Wie uke,
Wie URT UTHUIC |dl, AqAR STh-Fel S FHIET,
Aeft ST, TR UTid ©Tdh, HIFRSAT ST, diiRed
U<, 3-f9d URe, 3-uRe, Red URe Ud fooT Ao Jar
¥ yde g fauoe & fog AR 7

A ghg

53  fo<i a9 2005-06 & R WvTH SdEr |
IIfora IToTa 12021.04 fifers vud ol SdE-arR
o |ARei-3 # uRafde fear i g

aIferI-3
Fraar fera Tfafaferl ot Scuear wosa gfs
(Fafera vaa )
SR Ty 2004-05 H TSR T4 2005-06 H ISR gfoera gfg
e urRe 3,541.60 4,084.20 15.32
FIAT URE 4,730.60 6,100.50 28.96
fifsar ure 63.60 280.68 341.32
TR UR<T 377.00 457.63 21.39
Ree de 505.00 651.07 28.92
CEIERSIED 4.20 2.19 (-) 47.86
I AR [ATY 311.40 444.77 42.83
Fe 9,533.40 12,021.04 26.09

* = H oA & 3-URT, 39t U, e 3 |ar, it URe urauTe Jat anfe |

26



Eroieicica

» INDIAPOST

Chapter 5
BUSINESS DEVELOPMENT ACTIVITIES

5.1 Business Development Directorate was set up
in 1996 to design, monitor, develop and market value-
added premium products of the Department. The
Business Development Directorate was reorganized into
Business Development and Marketing Directorate in the
year 2004-05. The Directorate now has a Parcel and
Logistics Division, a Marketing Division and Operations
Division. Marketing and Parcel Divisions have also been
created in all the Circles. In the Metro Circles, the work
of marketing is being handled by SAG level officers.
The main responsibility of the Business Development
and Marketing Directorate is to ensure focused
management of value added services and it includes the
following;: -

e  Administration, expansion and promotion of the
existing value-added and traditional mail and parcel
products and services;

e Planning and introduction of new value-added
products and services, except financial and
insurance products and services;

e  Procedures, regulations and guidelines for their
retailing and networking;

e  Market study, market testing and product
improvement;

e  Market strategies, alliances and cooperation;

e  Monitoring and review of growth of value-added
products and services;

e  Exploring the scope of commercial utilization of idle
resources of the Department.

Products

52 The Business Development and Marketing
Directorate manages and markets Speed Post, Speed
Post Passport Service, Business Post — Total Mailing
Solutions, Direct Post, Express Parcel Post, Media Post,
Logistics Post, e-Bill Post, e-Post, Retail Post and Bill
Mail Service.

Business Growth

5.3 During the financial year 2005-06, the revenue
realized from premium products was Rs. 12021.04
Million. The Product-wise revenue is reflected in
Table-3.

TABLE 3
PRODUCT-WISE REVENUE GROWTH OF BUSINESS DEVELOPMENT ACTIVITIES
(Rs. in Million)
Product Revenue in 2004-05 Revenue in 2005-06 %age increase
Speed Post 3,541.60 4,084.20 15.32
Business Post 4,730.60 6,100.50 28.96
Media Post 63.60 280.68 341.32
Express Post 377.00 457.63 21.39
Retail Post 505.00 651.07 28.92
Greeting Post 4.20 2.19 (-)47.86
*QOther Business Services 311.40 44477 42.83
Total 9,533.40 12,021.04 26.09

*Others include: e-Post, e-Bill Post, Bill Mail Service, Speed Post Passport Service, etc.
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The share of revenue from Premium Products in the
overall revenue of the Department was over 23.93 % in

2005-06. It has been growing over the years, as shown
in the graphic.

44477
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Speed Post

5.4 Speed Post Services were introduced in 1986,
linking 7 Metro Cities, with a view to provide fast and
time-bound delivery services. As on date, Speed Post
has a network linking 168 major cities/towns in India in
the national network and 97 countries in the international
network. Inaddition, 951 town and district headquarters
are linked on the State Speed Post network, from where
Speed Post articles can be booked for national and
international destinations.

5.5 Speed Post offers the customer, time-specific and
assured delivery service of letters, documents and parcels
up to 35 Kgs. each across the country and around the
world. Delivery norms are fixed taking into account the
fastest transport available to link the stations. It is
managed as a business service with commercial
approach in its operations and management.
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5.6 Under the brand Speed Post, Speed Post
Domestic Services, Speed Post International Services,
Speed Post Passport Service, Speed Post Money Order
and Speed Post Gift Service are offered. During 2005-
06, revenue generation from Speed Post has been Rs.
4084.20 Million, representing a growth rate of about
15.32% over the previous year. Customer service and
delivery efficiency is the main focus in Speed Post. The
highest revenue in Speed Post was generated by Delhi
Circle. Under the Tenth Plan, 855 Speed Post Offices
have been provided with computers till 2005-06.

Implementation of Online Track & Trace

5.7 Internet based Track and Trace System has been
implemented for Speed Post and Express Parcel Post
wherein a customer can find out the status of his
consignment online through the Internet by logging on to
the Department’s website www.indiapost.gov.in. It has
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been operationalized in the National Speed Post Centres
and in selected State Speed Post Centres. In the Tenth
Five Year Plan, it is proposed to link all the State Speed
Post Centres with the web-server for providing on-line
track and trace service for all speed post articles. 415
Speed Post Centres have been provided computers for
track and trace till 2005-06.

Value Additions under Speed Post

5.8
customers, free pick up service, volume based discount

In order to increase revenue from corporate

and credit facility is provided to Corporate Customers
using Speed Post on a regular basis. In order to keep
pace with growth in the industry, the Department has
taken a number of steps to provide better quality of
services to the customers. Some of the value added services
provided to Corporate Customers are as follows :-

e  Book Now Pay Later (BNPL) facility;
e  Free pick-up;
e  Nodal Delivery Centres;

e  Direct delivery of articles received in bulk from
Speed Post Concentration Centre (SPCC);

e  Volume based discounted rates;

e  Contractual Service for delivery anywhere in the
country.

Speed Post Passport Service

5.9
Ministry of External Affairs, launched Speed Post

The Department of Posts, in partnership with

Passport Service on 5" March 2001. The primary
objective of Speed Post Passport Service is to
decentralize the acceptance of passport application forms
to Speed Post Centres across the country. Under the
Speed Post Passport Service, Passport Application Forms
are accepted at selected Speed Post Centres, on behalf
of the Ministry of External Affairs. This service has two
basic components:
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(a) Sale of Passport Application Forms along with
envelopes at selected Speed Post Centres; and

(b) Acceptance of filled-up Passport Application Forms

and dispatch to Passport Offices, for further
processing.

Under this service, Speed Post Centres function as
Passport Application Acceptance Offices thus providing
convenience to the customers. The Service is available
now across the country with total outlets of 213 Post
Offices/Speed Post Centres. The service has further
been extended to the Post Offices under the Army Postal
Services.

Business Post

5.10  The Business Post offers total business solutions
for the bulk users by providing customised services.
Business Post Centres or Mass Mailing Centres were
established in major cities to cater to the needs of Bulk
Mailers. The service provides value addition to all
traditional services offered by the Post in the form of
collection, insertion, addressing, sealing, franking, etc.
This year, Print Mail Service as a value addition and a
pre-mailing activity, was also added to the list. More
and more corporate customers have been using Business
Post Services and Business Mail continues to grow in
the Metro Cities and Towns. In the year 2005-06, the
revenue generated through Business Post is Rs. 6,100.50
Million, which is about 28.96% more than the previous
year. The revenue from Business Post has surpassed
the revenue generated from Speed Post also.

Direct Post

5.11  Many countries have identified Direct Marketing
Mail as an important component of business mail with
high potential for growth. With high economic growth,
Direct Mail volumes are expected to grow significantly
in India also. A service called ‘Direct Post’ was
introduced in June, 2005 to deal with the delivery of
unaddressed mail to the door-steps of the target
population. The revenue generation from July, 2005 to
March, 2006 was Rs. 8.53 Million.
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Express Parcel Post

5.12  Express Parcel Post provides express delivery
of parcels through surface transportation. The product
was re-launched in March 1999 with a commercial
focus. It provides booking and dispatch of parcels
weighing up to 35 Kgs. The service is provided to
Corporate Customers on contractual basis. The rates
of Express Parcel Post were revised in October 2004.
During 2005-06, the revenue touched the figure of Rs.
457.63 Million, showing an increase of 21.39% over the
previous year. The maximum revenue was generated
by Mabharashtra Circle.

Media Post

5.13  Media Post provides opportunities to corporate
customers/government organizations and other large
private institutions to have their products/services
advertised on the postal stationery, postal vans, letter
boxes, etc. During 2005-06, revenue from Media Post
has been Rs. 280.68 Million, showing an increase of
341.32% over the previous year.

Logistics Post

5.14 A new service called “Logistics Post Service”
was introduced in 2004-05. This service was introduced
after a study was commissioned by Department of Posts
to evaluate the market size of Logistics Service and
business possibilities for the Department of Posts in this
area. The study concluded that the market size of
Logistics Service was between Rs. 600,000 to 700,000
Million per annum; and the Department of Posts could
get into the Logistic Business which would not only
provide a reliable service to growing commerce in India,
but would also have the potential to earn additional
revenue for the Department. The net revenue was Rs.
1.01 Million.

e-Bill Post

5.15 This 1s a new service, which has been launched
by the Department as one of the technology-enabled
services for customers. Presently, this service is available
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at Bangalore and Kolkata and is likely to start in other
cities very soon. This has been designed keeping in view
the requirement of the clients. The service is useful for
payment of electricity, telephone, mobile, water and other
kinds of bills/dues at the Post Office Counter by the users.
The user can go to a nearby Post Office and pay their
utility bills. After interaction with the Confederation of
Indian Industries (CII) and various online trading
associations, the Department plans to utilize this software
for the development of e-Commerce in the country.

e-Post

5.16  This is another e-enabled service launched by
Department of Posts on 30" January, 2004 nation wide.
The e-Post allows sending of messages through e-mail
to be printed in Post Offices nearest to the addressees
and to be delivered to them at their postal addresses as
letters. Similarly, written messages can be brought to a
Post Office, which after scanning can be sent as an e-
mail to any e-mail ID in the world or to a postal address
in India. This service has been introduced keeping in
view the last mile advantage of the Post Office. The
Department has issued pre-paid cards to use this Service
online. This service would be very advantageous for
those in the cities or even NRIs who have their kith and
kin in some of the remote parts of India. The charges
for e-post services are Rs. 10/- per e-mail message of
A-4 size per addressee. Rs. 6.26 Million were generated
as revenue during the year 2005-06. The Corporate
world has increasingly been attracted to e-post as a quick
and inexpensive means of issuing bills, statements,
notices, etc. Corporate e-Post was launched on 18"
October, 2005.

Retail Post

5.17  Through its vast network of more than 1,50,000
Post Offices across the country, India Post offers the
facility to collect consumers’ bills for service industries
like telephone/electricity/mobile phone users, etc. for
Govt. and private organizations through Retail Post. Post
Offices also sell forms for public bodies over the counter
of Post Offices. Besides this, Cellular companies also
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use Post Office outlets to sell cash cards and recharge
coupons. The product has shown good potential,
registering a growth rate of 28.92% during 2005-06 over
the revenue earned during the previous year. The
maximum revenue was earned by Maharashtra Circle.

Bill Mail Service

5.18  This service was launched nationwide on 15
September, 2003 for booking of communications in the
nature of a financial statement, bill, monthly account bills
or other such items of similar nature, which may be posted
by service providers to their customers. The service is
meant for the articles to be delivered locally or within a
district on regular basis. The periodicity prescribed for
the service is 90 days. The charges for Bill Mail Service
are Rs. 3/- for first 20 gms. and Rs. 1.60 for additional
20 gms. or part thereof. This Service generated revenue
of Rs. 330.95 Million in 2005-06. National Bill Mail
Service as value addition to existing Bill Mail Service
has stabilized, meeting the requirements of the corporate
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customers, the service was packaged with other services
like Speed Post, Express Parcel Post (EPP) etc. to
deliver bills all over the country.

New Initiatives of Business Development and
Marketing Directorate

5.19
Directorate have taken the following new initiatives:

The Business Development and Marketing

e  Direct Post launched on 2™ June, 2005.

e  The ‘Mera Dost India Post’ contest was organized
on 14" November, 2005. It generated huge public
response.

e  Direct Mail workshop organized in Delhi under the
aegis of UPU in the first week of February, 2006.

e  Powers have been delegated to Heads of Circles
to fix rates and obtain advertisements in and around
Departmental and rental postal premises.
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Chapter 6
INTERNATIONAL RELATIONS

Quality of Service Fund (QSF)

6.1
services in developing and least developed countries,
Quality of Service Fund (QSF) was set up in 1999 by
221 Congress of Universal Postal Union, a specialized

With the aim of improving the quality of postal

agency of the United Nations. The Board of Trustees
comprising nine elected members from different
geographical regions manages the work of QSF. India
is an elected member of the Board of Trustees.
Secretary (Posts) and Deputy Director General (IR)
attended the meeting of the Board of Trustees (BoT)
of Quality of Service Fund (QSF) held in Tokyo, Japan
from 05" to 08™ April, 2005. India Post hosted the
next meeting of the BoT in New Delhi from 20.07.2005
t022.07.2005.

6.2
and as a member of the Board of Trustees of the Quality

As a leading postal administration in the region

of Service Fund, India Post organized a workshop on
Quality of Service Fund of the UPU and new system of
Terminal Dues for the Asia Pacific region from
18.07.2005 to 20.07.2005 in New Delhi. The aim of the
workshop was to familiarize participants from the Asia
Pacific countries with the changes in the Quality of
Service Fund procedures and with the new accounting
procedures for Terminal Dues that became applicable
from 1* January 2006. As many as 28 participants from
20 countries participated in the workshop. India Post and
Japan Post jointly granted fellowships to all participants
from Least Developed Countries.

Asia Pacific Postal Union (APPU)

6.3 A three-member delegation comprising Secretary
(Posts), DDG (IR) and ADG (IR) participated in the 9"
Congress of Asian-Pacific Postal Union (APPU) held
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in Seoul, Korea from 30" May to 4" June, 2005. The
APPU is a restricted Union, which is affiliated to the
Universal Postal Union, a specialized agency of the
United Nations. The APPU, having a membership of 29
countries, including India, has been formed with the
objective of promoting cooperation in postal services
among member countries. India plays an active role in
the affairs of APPU. Besides being a member of the
Governing Board of the Asia Pacific Postal Training
Centre and of the Asia Pacific Post Cooperative
Management Board (APP CMB), India is Chairman of
the APPU Standing Committee on Technical Assistance
and Quality of Service. During the APPU Congress
which is held every four years, India was elected the
Vice Chair of the APPU Executive Council, a body which
functions between two Congresses and is responsible
for managing the affairs of the APPU.

Multi Year Integrated Projects

6.4
computerizing post office counters at General Post
Offices in Dhaka, Kathmandu and Yangon. The projects
were taken under the Multi Year Integrated Projects of
the Universal Postal Union with funds provided by the
Union. These activities were taken up by the UPU

The Department undertook projects for

through India Post in recognition of its capabilities in the
area of computerization and software development. The
projects were started in January, 2004. The projects have
successfully been completed in all these countries. India
Post also completed the project of computerization of
four post offices in Maldives in August, 2005. The project
was started in 2003 jointly by Department of Posts and
Telecommunications Consultants India Ltd. (TCIL). The
project mainly involved customization and installation of
the Meghdoot software developed by India Post.
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Delegations

6.5 A three-member delegation comprising Secretary
(Posts), Deputy Director General (IR) and Director
(Technology) attended the World Postal Business Forum
and Post Expo 2005 held in Paris from 03.10.2005 to
05.10.2005. Secretary (Posts) also met the Chairman,
La Poste, France and discussed the various areas of
mutual cooperation.

6.6
Secretary(Posts) attended the annual session of POC
held from 27" March to 6" April, 2006 at Berne,
Switzerland. Secretary (Posts) chaired the Meetings of

A three-member delegation headed by

Committee 3. The Indian delegation attended meetings
of the other important bodies of POC such as Telematics
Cooperative, EMS Cooperative, Board of Trustees of
Quality of Service Fund, Working Group 13 of the
Terminal Dues Project Group etc.

6.7
delegations from Royal Mail including their Chairman,
Mongolia and Swiss Post visited India to discuss issues

During this period several international

of mutual interest and cooperation. A Cuban delegation
led by Ms. Silvia Munarriz Mon, Vice Minister,
Information and Communications, Cuba visited
Department of Posts on 28.02.2006. A demonstration
of the ePost, International Money Order (IMO) systems
and Meghdoot software was given to the delegation. The
delegates displayed keen interest in all three systems.

6.8 Mr. Edouard Dayan, Director General of
Universal Postal Union visited New Delhi from
07.03.2006 to 10.03.2006. He was accompanied by Mr.
Osamu Goto, the Asian and Pacific Regional Expert in
the UPU. The visit was extremely significant being
undertaken after a gap of 11 years. Mr. Dayan was
accorded the status of a guest of the Government of
India. He met the Hon’ble Minister of State for
Communications & IT and senior officers of the
department. During the meetings with the delegation,
important matters involving UPU and India Post were
discussed and issues affecting India Post were
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highlighted. Mr Dayan expressed keen interest in the
initiatives being taken by India Post in the areas of ePost,
Instant Money Order, state of the art computer labs and
training facilities at Postal Staff College India, Ghaziabad,
Environment and Sustainable Development etc. UPU
has also expressed its willingness to help India Post in
areas such as international money transfers, quality of
service testing, addressing quality, technical standards,
EMS etc

Participation in International Meetings

6.9
(Operations), Postal Services Board, Deputy Director

A three-member delegation comprising Member

General (International Relations) and Assistant Director
General (International Mails) attended the meeting of
Postal Operations Council(POC) of UPU held during
the session of Council of Administration from 5% to 21
October, 2005 in Berne, Switzerland. India is a member
of the 40-member Postal Operations Council (POC) and
chairs Committee 3 on Operational Issues. The Council
is responsible for important operational, commercial,
economic and technical aspects of international postal
operations among member postal administrations. India
Post was one of the two postal administrations (the other
being China) invited by the Universal Postal Union to
make a presentation on the development of postal
services in India. As such Member (Operations) made a
presentation that was received very well.

6.10  Secretary (Posts) visited Tunis, Tunisia to attend
the World Summit on the Information Society (WSIS)
held from 14 to 18 November, 2005. The Summit brought
together international organizations, governments,
businesses and civil society representatives involved in
building an information society accessible to all. Secretary
(Posts) made a presentation on the topic “India Post and
ICTs: Aregional approach to bridging the digital divide”.

Terminal Dues Project Group (TDPG)

6.11 India Post hosted the meeting of the Steering
Committee of the Terminal Dues Project Group (TDPG)
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of the Postal Operations Council of the Universal Postal
Union in Jaipur on 12-13 January, 2006. The Terminal
Dues Project Group is one of the most important activities
taken up by the Postal Operations Council of UPU and
a new system of Terminal Dues is in the process of being
evolved. India Post co-chairs the Working Group on
Policy Questions within the TDPG along with Great
Britain. 16 participants from 12 countries and UPU
participated in the meeting.

Track and Trace of Parcels

6.12 A new parcel post delivery payment system has
been introduced from January 2006 onwards. According
to the new system an Administration provides track &
trace information about parcels and exchanges data on
the tracking events with partner administration, it will
receive 15% of the base Inward Land Rate set for the
year 2006 as bonus.

6.13 India Post has taken necessary steps to meet
the requirements of the new worldwide parcel network
and has set up basic information for exchange of
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Electronic Data Interface messages with partner
Administrations for track & trace of parcels.

Computerization of Foreign Post Offices

6.14
Offices and Sub Foreign Post Offices has been completed
under the 10™ Five Year Plan. The Department has also
undertaken the project to develop International Parcel
Post Hubs at Mumbai and Delhi Foreign Post Offices
and Kochi Sub Foreign Post Office. The International
Parcel Post Hub project is aimed to provide specialized

The project for computerization of Foreign Post

handling of parcels. As a result of implementation of this
project, the time taken in handling of parcels is expected
to reduce considerably. It is expected that the improved
quality of parcel service offered by India Post will help
in competing with international standards and thereby
increase the business and market share of the
Department in International Parcels. This would further
strengthen our market position and help in generating
more revenue for the Department.
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SRR STHERT B FFIPd B T Acdd &
AT | A STHERT BT SO H Sired & foy dey
faiRa fear g1 ada daadta Jeem safy & i
Y (2005-06) & FHIGT TP YRAT STd - IR A
|4l 839 YT STHER AR 6184 JU STHER HFYCI P
HY foU B | 39 31TaT 19 STh W1 BRITT AR 139
IR HRITAd W FRedidd o &g Y 2 |

I MBS s

7.3 TR A1 e des (THeig <) & Fqa=a3
I RO 6 W gRT el fadl it oy aredd
AP faeTd oIl gRT faefad |+l Hisat
ATFEdIRT BT B TR MR Wrenfire! iR ger
& fou vt gue STHERT, UG HrIterl, o
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Hraferdl, TS ke sl ofg @1 AcafeT HI &
T I ST Beg' BT XATUAT R 8T © | YR H,
ST 1300 STHERT Bl edd fhaT S AR 3FTel
gul # Tg TTeafh T FH HFGeIdhd SThERi # IR

Pl ST |

AMFCAIR T F=

7.4 TR, PIAPII, Za]IETG IR d9g # IR A9ri
AR fdarT dg g fee v &1 9 & 59
gdi deayia IroHT & SR wfud fey U 9| 59
Pl RT ISR iy AT daR SR & HFgedied
STHER] AT T YIS/t raferal §
He M TAT 9 3NfHA yareal & forg g3 foy
ST R 2

Tarferd de MR g (Tradi)

7.5 Y 1993 3R 1996 H HHAW: s qAT <I=lg A
ST TUHGT Rfud fhy T 9| IR AT wERT H ST
BTIg UfhAT DI ARG B JAT $TH & GRYU &
TS 9 IR AgI WERT DI DI B TSI HA
fire T & T # IR S1d 7 el iR diatdr
¥ Tedid AMEThel HYdexy R (MHIR)
Urenfirel & | &1 iR YuAEURD @ emuer & o
PRATS URY BT & | uRAST & ¥ 2007 § URY B
P AT B 59 RIS & dRIIT 9 4 HSl
Rl g1 faeefl, gHIs, TS SR HiAdal H I
STd HI g G dn faaRer gieead s) ard
Jedd H Hax b1 ST TH | 39 URATSTHT & freare=red
WRGR gRT 710.5 e sud &1 uRery rgalfad
forar T B
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Chapter 7
TECHNOLOGY

Introduction

7.1
“Working Group” constituted by the Planning

Based on the recommendations of the

Commission, India Post has been continuing its
efforts during the current five year plan to upgrade
its operative/working systems by induction of
technology and computerization of all large Post
Offices and provide a network of operative field units
to ensure effective monitoring. India Post has also
launched technology based new products and
services to meet the present and future needs of the
customers.

Computerization & Networking of Post Offices

7.2
an effective and time bound manner, India Post has

With an objective to render quality service in

laid a target to computerize all Head Post Offices
and a large number of Sub Post Offices in urban as
well as rural areas and to link all these Post Offices
through a network during the 10" Five Year Plan
with a budgetary support of Rs. 8362.7 Million. Upto
the end of 4" year (2005-06) of the current five year
plan period, India Post has computerized all the 839
Head Post Offices and 6184 Sub Post Offices across
the country. Further, 19 Postal Accounts Offices
and 139 Administrative Offices have also been
computerized.

National Data Centre

7.3
Informatics Centre (NIC) is establishing a “National
Data Centre” to facilitate networking of all HPOs,
Administrative Offices, Accounts Offices, Speed

India Post in coordination with National
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Post Centres, etc. by running all the existing software
developed either by India Post or by other outside
software development agencies on a Central Server
Based Technology. Initially, about 1300 offices are
to be networked and this networking will be extended

to all computerised offices in the following years.
Software Development Centres

7.4
Software Development Centres at Mysore, Kolkata,
Hyderabad and Chennai. The last three Centres
were set up during this 10" Five Year Plan. The

India Post has set up four Departmental

departmental software developed by these Centres
are used in Computerised Post Offices and other
Administrative/Operative Offices for all front office
and back office operations across the country.

Automated Mail Processing Centres (AMPC)

7.5
Chennai during the year 1993 and 1996 respectively.

Two AMPCs were set up at Mumbai and

In its efforts to mechanise the mail sorting process
at all the four metro cities and to form a National
Mail Grid by integrating the four metro cities for the
purpose of transmission of mails. India Post has
initiated action for setting up of two more AMPCs
with advanced Optical Character Recognition (OCR)
technology at Delhi and Kolkata. The project is likely
By
implementing this project, the mails generated in the

to be commissioned during the year 2007.

4 metro cities i.e. Delhi, Mumbai, Chennai and
Kolkata will be covered by a network ensuring faster
processing & delivery. To execute this project, an
outlay of Rs. 710.5 Million has been approved by
the Government.
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STHERT H HRIYUITA HT MfTDHIHToT

7.6 FHHAIRGI & fIg 9gOR I aERv gee
P MR TR BTRI-GETT Bl I & ST A HRA
S1H = 104 doasig AT & eRE 157.2 faferas
IR ¢ IR I 811 SIHERI & HI-AMTaoT |
IR o dA1 40 ffems v9d & uReg 9 3
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SoTdel- b~ d TS f$argd §RT 1600 STHERT
Pl SUTHREG HRA DI ISl 9918 & | 99 2005-06 TH
552 STHERT Pl HRI-TTARU Bl IRT & HRIGA
& AT HAx fhHIT AT TAT 1936 STHERT BT A9

glagl-Ah I Thd gaTd-Tcq e fSagd &1 SMYfd &

HIIBATY &b IFId pax fbar AT
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Modernisation of Working System in Post Offices

7.6
staff and to accelerate their functional efficiency, so

To provide better working environment for the

as to render greater satisfaction to the customers, India
Post has planned to improve ergonomics in 811 Post
Offices with an outlay of Rs. 157.2 Million and also to
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equip 1600 Post Offices with new electro-mechanical
operational devices with an outlay of Rs. 40 Million
during the 10™ Five Year Plan. Upto the year 2005-06,
552 Post Offices have been covered under the activity
of improving ergonomics and 1936 Post Offices have
been covered under the activity of supply of new
electro-mechanical operational devices.
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fa<ia amg

81  SIPER god 9% < b FeH R Td TG I3
JfHT vl § | 2| SIHER g9d 9b ISl Uh Toid
BRI g S TH UM gRT IRd WRGR & 99 #7rera
P IR ¥ fwifed e Sar 81 STeeR §9d 96
SIPHER] & ICadh b HIH I T Q% B AR Bl i
THH H U FEd-IRT SHT BRA HT STER UG
AT & | SHD! Ugd SR [aT B < Bl fHA Tt o=y
IfBTT qoiRdl § AT I @ S |ebelt | o w39
ol B & fory ST 9T & 99-97a R g &%
A RS <ar g

8.2 STHER d9d ddb Bl UEd I 162 fHfor=
YIRS & 9T 91 ST 117 1,600,000 fAferas <.
J If® T | g9d §F GfIET 1,54,000 STHERT & Acdd

P ATGT UL HRATs et § o o § |t dfd
gHISAl DI A & 918 U B dTell Fw&m 3 Y i
1 3T QIR Bl SR H STHER] gRT ST BRI
SITAT €1 3 99d @I, SMdcl STHI, Aafe S, ARG
M T, ol wfasr [fY, aRs arRe W, feam
T w3 Ud I g oo &1 SThERt B ugd ud
Teqdb BT IMHTH STAN B & fIv IRAT S1dh
fafym fooi-ardo~e 9rieRal & e | 93 faxi
JIT3T B YHRAT PR BT YA R I8T T

8.3 Y IET g AISHISH & AT STHERT Bl
IHRIT AY 4,590,000 R 0 B g9a Iro=mel &
faaror < arferer 4 ® oy v &

arfera 4
g9d o faaxor (31.3.2006 H1)
W@ BT M Qrdl 3t d 1 Bl TS P R
(Ryfera= <. 9)
Iad 9 (F9d 9D) 60,911,773 167,899.6
et ST @l 64,723,609 501,897.6
GIEICSCIIRCIG 8,576,579 368,781.7
ARSI ST & 24,625,490 1,830,760.5
I g9d UF 9 (87 Td 92) 857,816 40,592.6
are wfosr B @ 1,981,703 168,712.9
IR ARR® 489,931 159,160.8
I 162,166,901 3,237,805.7
T fama A i Ham S SieRTSI & ofaRul, 8¢ o+ 3iavm,
64 wrd sE B TH P Tee <ae R RIF3TA e YT e, goldglid he R0, S[d S

HAT YSTAT" & BU H WG IR g $Y SIBERI D
fo<im #1¢ & 34 ¥ SHER 99d 9 AIU qAT %
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a1, MRy a Sfad d1 saarfe & IR Siad &
ITE JAT¢ <7 & fo g SR & S @ 2| TH
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Chapter 8
FINANCIAL SERVICES

8.1 The Post Office Savings Bank (POSB) is the
oldest and largest banking institution in the country. The
Post Office Savings Bank Scheme is an agency function
performed by the Department of Posts on behalf of the
Ministry of Finance, Government of India. Through its
network the Post Office Savings Bank provides an
avenue to people all over the country to deposit their
savings in various schemes. Its reach and service is
unparalleled by any other banking agency in the country.
The Ministry of Finance remunerates the Department
of Posts for the Savings Bank work at a rate fixed from
time-to-time.

8.2 Post Office Savings Bank has a customer base
of 162 Million account holders with annual deposits

exceeding Rs. 1,600,000 Million and a branch network
of 1,54,000 branches, which is double the size of all banks
in the country put together. Products that are retailed
from the post offices across the country include Savings
Account, Recurring Deposit, Time Deposit, Monthly
Income Scheme, Public Provident Fund, Senior Citizens
Savings Scheme, Kisan Vikas Patras and National
Savings Certificates. In order to utilize the network and
reach of the Post Offices optimally, India Post is
attempting to introduce new financial services through
various public-private partnerships.

8.3 The outstanding balance under all national savings
schemes in post offices is over Rs. 4,590,000 Million.
Profile of the Savings Schemes is given in Table 4: -

TABLE 4
SAVINGS SCHEME: PROFILE (AS ON 31.03.2006)
Name of Scheme Number of Accounts Total Amount Deposited
(Rs. in Million)
Saving Accounts (SB) 60,911,773 167,899.6
RD Accounts 64,723,609 501,897.6
TD Accounts 8,576,579 368,781.7
MIS Accounts 24,625,490 1,830,760.5
NSS Accounts (87 & 92) 857,816 40,592.6
PPF Accounts 1,981,703 168,712.9
Sr. Citizen 489,931 159,160.8
Total 162,166,901 3,237,805.7
Postal Finance Mart Marts for providing POSB (Post Office Savings Bank)

8.4 To establish India Post as a friendly
neighbourhood ‘One-Stop Financial Service Provider’,
some post offices are being re-modeled into Finance
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services and new Financial Services, such as,
International Money Transfer, Domestic Money Transfer,
Mutual Funds, Pension Funds, Electronic Fund Transfer,
Postal Life Insurance, non-life insurance products of
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g w1 &1 IR Rygerd te dor W1 | Sl
YTl ¥t gRT Aatferd fham Srem & Ry 3 SHraharen
3l fO<fta Aee Suae &)1 |d | 2005-06 H 142 [H
fexTra 1t @1 AT Yo 81 TAT| 59 AT DI AfD

{ﬂl'ﬂ- ﬁ H‘C{Ii}ld hX Dl UEIId %|
ThTel 1SS (IMSTHIN)

8.5 TqhI BT (JAMSTHAN) U 3-8
¢ URYU HdT ® S dehldd &9 UYUT B 3Uer dret
et & foU @férd g1 39 |a1 &I SIHaRt 2006 H IO
frar T OE WAT UTED Bl dchldl HEIRITEY T
IUAE IR ared fhdl STpeR | el # |dr uee
B & | I | g AT 58 SIhERI & & AT S9HT
IR &)1 &1 TR B |

8.6 WIS B I T FIRT H I|T T A <
# TSN | AN 9¢ &1 ° | 39 oI 2,318,620 fAferaw
. B AURT 2] I§ AN YHC HAAGHe HHUMET B
y§eE & d8d © | AR S1P 1 RGN hel Bl Favl-
faent B & fooma 4 yaw fear © e _gere ve
P g1 g SIHERI & VW WEdH dP Ugdrl ¢ Sl
uH e & for digaRk e (SQIaR)) & JrawRl &t
eI # &

8.7  USA W T 250 A A0S SIHERT BT gl gal
deas 7 R IR g Riadsns Hiems s/
THATSTS /AT HIATS HISMS B UC/IMESIEIeS diel &
1 gU RIgerd Bl 3iR aisi &1 faawor faan i &1 2
S WA ¥ T Bad <% b Yol I6R DI UG Bl [GRIR
BT & IR g 3T A F Y R sremRa faen
fdher Hl gaw H1T 2 | JEIRMS iR gadiens & fafde
A7 s 3THY (TAUH3N) Y STeert § Red fhy 77 21

RIS &F 3iavoT Han
88  WRUN SFH-d¥eA YA TSWrS WEHl Bl

qIfI AHY SR TR 205 9 fh <1 T &1 I &
T R B GEr yeH w21 et a7 @ar
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8,500 W 3 STHER] ¥ SUC Bl 59 War I 9
2005-06 # 17035.6 MAfeTaT $UY &I & U9T UT& gaHl
T TAT 3 YR 16 & v 215.9 fafer v9d &1

Yo Jiford fear 21

IR Site di1 Scutel 3t gexT famt

89 o fvmr 7 MRa<a 41 e fafics &
A1 T P XA SIHERI &b AIIH H PIRURE YolT &
9AR HHET b IR Slgd g IART B GeRT [ b
oI v Teg=m foram 2l

SIHER T9d S WIATERGI Bl GeeT Jog 991 Hax

810 o1& IR 7 siiRa<a I/ T fafics &
IRY W Fad IH/HRIS A Are1/aRs ArRe
gad AT & Gl gRBI DI GoedT 4o 991 Iy
FRM & [ Tege a1 €1 59 Aqa1 Bl AR
T BT GRT Ugel W SUSE IRIY Sl I8 <TGl &
AT UHh 3 UG b gAR SIHERI ¥ [4ep! B 20
SR, 2006 B e fHAT AT IT SHER g9d §h
YEDT BT Hod HaT U B B f&2m § v dwaw
g1 I8 T AR 15 5. & e aiffe fifrm ) U
98 & foU e g 30 &1 gHeAl g I da”
IUAY IR & | I§ STHER 99d ddb UEdl & oy
eIy IrioT SR GR¥T &3] & STHER g9d 9 A8 DI
& fo 9gd saded T Hifes FH=Ia: 96 U By
SIRgq HaR &l BIaT |

EEREC

8.11  foRiiy Aameil & &= # T @l 95 usd &l
F= fog Aamel @ TE T UG HRET 7 S fE
Jeadh BT Gl BT B UgT BT AT ISTIR TTEHT B
AT BT GRT M| 3[: STHER 9 el gad §b
ASTRIT & oy IR-4R ghel Il G (99 I/ 2iTa)
g9 Ahd & died FoN-Ardoi—e shigal & oy amvug
ff B8R S SHd A1egH ¥ I 471 db ugdT 9ed ©
S Il G Ugd & 9} BRIl S @ TS usd
frfafea €
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Oriental Life Insurance etc. Postal Finance Marts are
manned by staff having Association of Mutual Funds
of India (AMFI) and Insurance qualifications to enable
them to provide investment advice to depositors. In 2005
—06, 142 Postal Finance Marts started operating. The
scheme is proposed to be extended to more locations.

Instant Money Order (iMO)

8.5
domestic money transmission service intended for a

Instant Money Order (iMO), an on-line

market clientele requiring instant money remittance.
The service was launched in January, 2006. This service
enables the customers to receive money in minutes from

The
scheme is presently available in 58 post offices and is

any of the post office providing iMO service.

proposed to be expanded.
Mutual Funds & Bonds

8.6
strides and growing at a fast pace in the country, with
nearly Rs. 2,318,620 Million of assets under the
management of Asset Management Companies. India

The Mutual Funds industry is making rapid

Post has entered into the business of retailing of Mutual
Funds so as to bring mutual fund within the reach of a
select post office clientele who are looking for a faster
growth avenue for their investment.

8.7
post offices distributing select Mutual Funds and Bonds
of Principal/Prudential-ICICI/SBI/ICICI Capital/IDBI
Bonds. This service while extending the reach of the

There is already a growing network of over 250

capital market of the country, also provides the common
man easy access to market based investment options.
Various New Fund Offers (NFOs) of UTI and SBI
have been retailed in the post offices.

International Money Transfer Service

8.8
the customer the facility of receiving remittances from

The India Post — Western Union tie-up provides

more than 205 countries and territories on a real time
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basis. The service is currently available from more
than 8,500 post offices. The service has brought in
remittances worth Rs. 17035.6 Million in the year
2005-06 and has generated revenue of Rs. 215.9
Million for India Post.

Retailing of Non-Life Insurance products

8.9 The Department of Posts in a tie up with
Oriental Insurance Co. Ltd. (OIC) is retailing the
company’s non-life insurance products as Corporate
Agents through major post offices in the country.

Accidental Death Insurance Cover to POSB
Account Holders

8.10
Oriental Insurance Company Limited (OIC) to provide

The Department of Posts has tied up with

Accidental Death Insurance for account holders of
Savings Bank/Monthly Income Scheme/Senior Citizen
Savings Scheme on request basis. This service was
launched on 20™ January, 2006 as an add on product to
the products already provided by OIC for sale from
Post Offices. It is a step in the direction of providing
value addition to Post Office Savings Bank customers.
This new scheme provides Accidental Death Insurance
cover for one year of Rs. one lakh at a low annual
premium of Rs.15/-. It is very attractive to Post Office
Savings Bank customers especially in rural and remote
areas, as generally they do not have any risk cover
whatsoever.

New Initiatives

8.11
area of financial services is to provide a bouquet of

The focus of the Department’s initiatives in the

services that will cater to the needs of the customer by
leveraging the retailing outreach of the network. Thus,
post offices can gradually become a one-stop shop not
only for Saving Bank schemes but also for public private
entities who wants to ride the outreach to reach areas
which are otherwise inaccessible to them. The new
initiatives taken are as follows: -
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(i) UEDI §RT UTeDH dRS ANRG §od AT &
Sieta Farf¥e =ror U 'wR # faumT &1
HEIRMSY WAl & TMIH | AISTSY HHIP
T BRA & UL YT fhAT S Hhdl 2 |

(i) #1f9% /M AiSE/aRss ArFR® §9d ArSTI
TS BI RN B GARS & JRE TR IR
fe=iforeT o & ATeH | Ut fhar 1 Al B

AT 1 AISTT

8.12 2 BRAX, 2006 Bl YRT IRBR - TSI TTHIOT
ISR TRET ASHT Q¥ % | GeTel/ AU PRIer/3Tgerd
DT B YIRHHS ISNR YA B & oY o
P | IRBR - I TTHT SR AT 6 BIATII
& oY 27 X171 H 200 Rl Y U89 B & | ST faumT
q 3 USE, PACH JAT YT S &b Al H g9
d Tdl & ARIE A RS YA BR g9 Ao
& HrEafTaT @ FoId Bl T

SICACICO I |

813 9 1884 H URW &I g ST& Siiad §1HT JIoT]
(GITeA3TE) ARGRT HHARAT & f2de & fog g
TS FId R S[H Siad G97 FISE B IR H I8
Bad ST HHATRAT & foy & gw BT 13 o | 3T I8
D Balg AT T RGN & a1, I ey,
WRBR §RI A U i Fwemi, f[afqerem,
ARG dl, sFal W Ju1 o<y el &R
Ps d Al $ AT & b SUHHI AT &
TRATIIRN & SMABINAT U HHATRAT DI HdT TS HR
B Bl UH AfEa uRadad & dR W) arior &5 | <8
IR oI & fedemy & fog af 1995 # urfior st Shaw
T AT (QIRATANE) YH o T T

8.14  31.3.2006 @I fRIRT & FAR S Siad 41/
o ST Siigd i [ @ Rl ok ad 2005-
2006 & SR AU SRER B RIRY T dIferedr 5
H &S g

arfersdT 5
BT STiad dra1/urdier St Stiaa 91 gRT fFan T wri-fReares
ST BT ¥ IrferuTe ClECIIE foparettar (wfspa) 31.03.2006
urferfr (frfer= . #) uifiRm@l & ga difta |aa It
P H= K| (frfer= . #)
ST Siad dH T 364,564 45,332.0 3,098,248 229,516.0
JroT STk STad ST 1,443,818 88,228.6 4,702,776 252,296.0
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(i) The customers can receive the quarterly interest
under Senior Citizen Savings Scheme at their
doorstep through the Money Order service of the
Department after paying the money order
commission.

(i) The Monthly Income Scheme/Senior Citizen
Savings Scheme interest amount can be received
through Post Dated Cheques on the request of the
account holder.

Social Benefit Scheme

8.12  On 2™ February, 2006 Government of India
introduced National Rural Employment Guarantee
Scheme to provide wage employment to skilled/
semiskilled/unskilled labourers across the country. The
Government has identified 200 Districts in 27 States for
implementation of National Rural Employment Guarantee
Scheme. The Department of Posts has taken an initiative
to facilitate implementation of this Scheme by way of

payment of wages through Savings Bank account in the
states of Andhra Pradesh, Karnataka and West Bengal.

Postal Life Insurance

8.13  Postal Life Insurance (PLI), introduced in 1884,
is the oldest life insurance scheme for the benefit of
Government employees. Initially meant only for the
Postal employees, today it caters to employees of the
Central and State governments, Local bodies,
Government aided Educational Institutions, Universities,
Nationalized Banks, Autonomous and Financial
institutions, Public Sector Undertakings of the Central
and State Governments and Officers and Staff of
Defence Establishments. In a major innovation, Rural
Postal Life Insurance (RPLI) scheme was introduced
in 1995 for the benefit of the rural populace.

8.14  The status of PLI/RPLI funds as on 31.03.2006,
and the business procured during the year 2005-2006 is
given in Table 5.

TABLE 5
PERFORMANCE OF PLI/RPLI
Name of Plan No of Policies Sum Assured Aggregate No. Aggregate Sum Assured
Procured (Rs. in Million) of Active Policies up to 31.03.2006
(Rs. in Million)
PLI 364,564 45,332.0 3,098,248 229,516.0
RPLI 1,443,818 88,228.6 4,702,776 252,296.0

8.15  PLI offers the following types of policies: -
1) Whole Life Assurance (Suraksha)

(i) Convertible Whole Life Assurance (Suvidha)
(iii) Endowment Assurance(Santosh)

(iv)  Anticipated Endowment Assurance for 15 & 20
years (Sumangal)

(v) Joint Life Endowment Assurance (Yugal
Suraksha)

(vi)  Children Policy (Bal Jivan Bima)
8.16 The following types of Policies are offered in RPLI
(1) Whole Life Assurance (Gram Suraksha)

(i) Convertible Whole Life Assurance (Gram
Suvidha)

(iii) Endowment Assurance (Gram Santosh)

(iv)  Anticipated Endowment Assurance for 15 & 20
years (Gram Sumangal)
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(v) 10 oty Amvr 16 Sigd 91 (I )
(vi) faesga diferft (a1a1 Sitaq &)

817 TTd Sildd §191 AR UM ST Sitg= 47
IRIR®G wy I fApaiT AfFAT o ft 991 HaR us=
B | STH SNgd §H9T 3R IO T Sfiad |7 |

1 @) Srfpds T HE: 1 g BW R 20,000
I B

8.18 TP Sig9 dIFT 3R UFT STF Sia= AT
uTfeReal @l =1 vE & fory fUwell R a1 a_0
) 9Ifd fear mam e -

arferm1 6
999 Bl <%
UhR ufar 1000/-30d &t e ¥ R 9199 ot 2% (FU H)
3rotitas i delgwll 9 TR
31.3.2004 @1 RURT & FTAR b Sita= 441 90 70 65
31.3.2002 @I fRIRY P FTAR ATHIT 60 50 50
ST Siad dH T
8.19  d¥ 2005-2006 & SR STdh Siidd 9T 3R T STd Silg" dH1 & Fe d fHUev 7 <9 39 UK o
arfermT 7
fAuemt v e
ICCELY! ST STia= diwr rfior ST Stia= i
gral @ A= 110,532 14,608
A @ T8 R (Fiferaa 5. ) 3,815.60 315.77
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v) 10 year RPLI (Gram Priya) in PLI & RPLI is Rs. One Lakh and Rs.20,000/-

. . . . . respectively.
(vi)  Children Policy (Bal Jivan Bima)

8.18  The bonus for continuing PLI and RPLI policies

8.17 ~ The PLI and RPLI also cover physically have been declared last at the following rates:

handicapped persons. The maximum limit of insurance

TABLE 6
RATE OF BONUS
Plan Rates of bonus per Rupees 1000/- sum assured
Whole Life Endowment Anticipated
Assurance Assurance Assurance
PLI as on 31.03.2004 90 70 65
RPLI as on 31.03.2002 60 50 50

8.19  Details of claim under PLI and RPLI policies, settled during the year 2005-2006, are as given below: -

TABLE 7
CLAIMS SETTLED
Details PLI RPLI
No. of Claims 110,532 14,608
Amount Paid (Rs. in Million) 3815.60 315.77
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Chapter 9
FINANCIAL MANAGEMENT

Introduction

9.1 The Department of Post provides postal
services to the public through a large nation-wide
network of Post Offices. Besides providing purely
postal services, Post Offices perform agency functions
like Savings Bank, Payment of Pension, Sale of Cash
Certificates, etc., on behalf of other Ministries/
Departments of the Government of India/other
organisations.

9.2 The total revenue earned including remuneration
for SB and SC work during the year 2005-06 was Rs.
50,234.88 Million and the amount received from other

Ministries/Departments as Agency charges was Rs.
1,957.80 Million. Gross working expenditure for the year
2005-06 was Rs. 64,291.52 Million against the previous
year’s expenditure of Rs. 59,645.37 Million (i.e. an
increase of about 7.79%). The increase was mainly
due to payment of Dearness Allowance/Dearness
Relief and payment of Pensionary charges etc. Despite
the increase in salaries and Pensionary charges, the
deficit of the Department was pegged at Rs. 12098.84
Million, which was lower than the previous year by
12.44%.
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3MHS 3B # uferera gfg (+)/
2004-05 2005-06 gferera &t (-)
NToTd
ITh femel o [t 7,986.58 7,585.60 (-) 5.02
THal b WY H U ST Yodb 12,971.13 14,699.92 13.33
AIRMER iR R GRS e 3,268.94 3,341.01 2.20
e W FHHRH
gad d@/gaq v H & fog uRsifhe 18,610.00 23,224.10 24.79
* 3y yrfar 1,481.82 1,384.25 (-) 6.58
I 44,318.47 50,234.88 13.35
Y
AT T 3,448.69 3,690.91 7.02
PEIEE 38,833.25 41,616.13 7.17
ol Ty 2,042.15 2,187.94 7.14
=T 15,321.28 16,796.54 9.63
P AHdA T 59,645.37 64,291.52 7.79
HCY agfera 1,508.45 1,957.80 29.79
frae = 58,136.92 62,333.72 7.22
HreT (fFrae 2g-31oTa) 13,818.45 12,098.84 (-) 12.44
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TABLE 8

REVENUE AND EXPENDITURE
(FOR THE YEAR 2004-2005 & 2005-2006)
(Rs. in Million)

Particulars Actuals Actuals %age Inc(+)/
2004-05 2005-06 Dec(-)over
previous year

Revenue

Sale of Stamps 7,986.58 7,585.60 (-)5.02
Postage Realised in Cash 12,971.13 14,699.92 13.33
Commission on Money Orders and

Indian Postal Orders etc. 3,268.94 3,341.01 2.20
Remuneration for Saving

Bank/Saving Certificates Work 18,610.00 23,224.10 24.79
*QOther Receipts 1,481.82 1,384.25 (-)6.58
Total 44,318.47 50,234.88 13.35
Expenditure

General Administration 3,448.69 3,690.91 7.02
Operation 38,833.25 41,616.13 7.17
Agency Services 2,042.15 2,187.94 7.14
**QOthers 15,321.28 16,796.54 9.63
Total Gross Expenditure 59,645.37 64,291.52 7.79
Less Recoveries 1,508.45 1,957.80 29.79
Net Expenditure 58,136.92 62,333.72 7.22
Deficit (Net Expenditure-Revenue) 13,818.45 12,098.84 (-) 12.44

This includes service charges retained by the Department of Posts from sale of Passport Application Form, Passport Fee
Stamps, Central Recruitment Fee Stamps, receipts from other Postal Administrations etc.

**  This includes Wages, Office Expenses, Overtime Allowance, Rent and Taxes, Professional Services, Maintenance, Amenities
to Staff, Pension charges, Supplies and Material, Machinery and Equipment and Other Administrative Expenses, etc.
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TABLE-9
RECOVERY OF WORKING EXPENSES ON ACCOUNT OF AGENCY
SERVICES IN 2004-05 & 2005-06
(Rs. in Million)

SL Head of Account 2004-05 2005-06
No Actuals Actuals
1. Military Pension 10.74 0.00
2. Payment of Coal Miners and EPF/Family

Pension & other Misc. Services 40.84 41.80
3. Payment of Railway Pension 85.52 89.50
4. Postal Life Insurance 1243.75 1432.00
5. Custom Duty Realisation 15.87 15.40
6. Mabhila Samridhi Yojna 0.00 0.00
7. Commission on A/c. of International Money Transfer —

Western Union Scheme 69.55 125.40
8. Telegraph share of Combined Offices 10.39 3.40
9. *Others 31.79 250.30

Total 1,508.45 1,957.80

* This includes Commission on sale of Non-Postal stamps of Delhi Administration, Recoveries from Army Postal Service

Accounts and other Government Departments etc.

9.3
of ‘Recoveries’ and ‘Revenue’.

The earnings of the Department are in the form
The item ‘Recoveries’
mentioned in Table 9 represents the amount of
commission earned by the Department for Agency
Functions done on behalf of other Departments and
organisations and ‘Revenue’ is on account of sale of
Postal Articles, commission on money orders and Indian
Postal Orders, receipts from other premium services,
remuneration for Savings Bank and Savings Certificates
work etc. The earnings of the Department are on the
lower side in comparison to the working expenses
incurred. During the financial year 2005-06, the deficit
of the Department was Rs. 12,098.84 Million, which is
less than previous year’s deficit of Rs. 13,818.45 Million.
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Thus despite increase in Working Expenses of 7.22%,
the deficit has been decreased by 12.44% due to
appreciable increase in Revenue Receipts of 13.35%.
Most of the deficit arises due to the high level of subsidy
that is borne by the Department on the Postal network,
particularly in rural and tribal areas, in order to fulfill the
Universal Service Obligation.

9.4 The fund made available by the Ministry of
Finance for ‘Working Expenses’ and ‘Capital Outlay’
during the year, was appropriately utilized. Surplus funds
were surrendered in time to the Ministry of Finance.
This appreciable achievement was made possible by
effective budgetary control and monitoring the progress
of expenditure on monthly basis.
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3201 PRIGR-TY 62745.90 517.00 63262.90 64291.52 1028.62 0.00 1028.62
2552 qaRR &5 &
faeTd & foTg uraem 52.70 0.00 52.70 0.00 (-) 52.70 20.00 (-) 32.70
Fd s 2R 62798.60 517.00 63315.60 64291.52 975.92 20.00 995.92
5201 GofivTd uRar 3082.30 492.60 3574.90  2691.94 (-) 882.96 44.00 (-) 838.96
4552 qaARR &5 & 99.60 0.00 99.60 0.00  (-) 99.60 0.00 (-) 99.60
famrT & forg uraam
Pl GoiTel & 3181.90 492.60 3674.50  2691.94 (-) 982.56 44.00 (-) 938.56
Fol HRIGRT I+ 65980.50 1009.60  66990.10 66983.46 (-) 6.64 64.00 57.36
UoiTa &g
Yoiha uRe™ I fraet o frard oRewafy g 13,595.60 fferr

. . ®UU B AT
9.5 qY 2005-2006 # fad gl ) 2,691.94

fafer wug @1 o gem R 9 7.04% W R QJaaii 9 emTa

Al W 3R 92.13% SIHh WAl & IifFdIHuT 3R

SMYFTEIHROT TR 3R 0.83% Fef Hex are=li 3k o 1) 9.6  d¥ 2003-04 & IR faff= sr6 gl @t
goT| ¥ ¥ o ¥ Fra uREWRRT R ded g NI AT wd o feEfaRad arferar-11 # fag g
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TABLE 10
FUNDS SURRENDERED AND SAVINGS DURING 2005-06
(Rs. in Million)
Nature of Expenditure Budget Suppl. Total Actual Excess(+)/ Amount Savings
Estimate Grant/ Expd. Saving(-)  Surrendered/
Re-app. Re-app.
3201 Working Exp 6274590 517.00 63262.90 64291.52 1028.62 0.00 1028.62
2552 Prov. For the
Development of North
East Region 52.70 0.00 52.70 0.00 (-)52.70 20.00 (-)32.70
Total working Exp. 62798.60 517.00  63315.60 64291.52 975.92 20.00 995.92
5201 Capital Exp. 3082.30 492.60 357490 2691.94 (-)882.96 44.00 (-)838.96
4552 Prov. for the
Development of
North East Region 99.60 0.00 99.60 0.00 (-)99.60 0.00 (9199.60
Total Capital Exp. 3181.90 492.60 3674.50 2691.94 (-)982.56 44.00 (-)938.56
Total Working Exp.
+ Capital Exp. 65980.50 1009.60  66990.10 66983.46 (-)6.64 64.00 57.36
Capital Outlay on fixed assets rose to Rs.15,339.86 Million at the end
of the year. The net progressive fixed asset value upto
9.5  The expenditure on fixed assets in the year 2005- the end of the year was Rs. 13,595.60 Million.

06 was Rs. 2,691.94 Million, of which 7.04% was on
Land and Buildings, 92.13% on Mechanization and
Modernisation of Postal Services and 0.83% on Mail
Motor Vehicles and others. The value of Gross Capital
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Cost of Services

9.6 The average cost and revenue of various postal
services during 2003-04 is given in Table-11 below:
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Table 11

COST OF SERVICES

(in Rs.)

Sl Name of Service 2003-04 (Actual)

No. Average Cost Average Revenue
1 Postcard 6.89 0.50
2 Printed Postcard 6.92 6.00
3 Competition Postcard 4.80 10.00
4 Letter Card (Inland) 7.02 2.50
5 Letter 7.96 10.04
6 Regd. Newspaper-Single 9.34 0.39
7 Regd. Newspaper-Bundle 15.89 0.79
8 Book Post - Book Pattern & S. Pkts. 11.35 7.27
9 Book Post-Printed Books 19.06 4.37
10 Book Post-Other Periodicals 18.07 9.44
11 Acknowledgement 6.18 3.00
12 Parcel 80.94 57.17
13 Registration 32.90 17.00
14 Speed Post 44.54 36.08
15 Value Payable Post 21.09 4.07
16 Insurance 42.78 53.21
17 Money Order 53.20 27.39
18 Telegraphic Money Order 68.55 29.39
19 Indian Postal Order 21.42 2.18
20 Foreign Mail 23.71 35.56
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Chapter 10
HUMAN RESOURCE DEVELOPMENT

10.1  The Department of Posts is a highly Human
Resource intensive organization. It has 2,34,187 regular
employees and in addition 2,86,004 Gramin Dak Sewaks
who operate mostly in rural areas. To cater to the
continued training of this vast human resource pool and
to regularly update the skills, knowledge and awareness
of the officers and staff, the Department has a well-
developed training infrastructure. Priority is also being
accorded to human resource development keeping in view
the large scale induction of technology in postal
operations, the thrust on marketing of new products,
introduction of new financial services and business
development activities. Extensive training programmes
have been prepared for both on the job as well as
institutional training, for the managers, operative and other
functionaries for continually upgrading their skills and
professional competence.

Training Infrastructure

10.2  The following training institutes take care of the
training needs of the Department:-

e  Postal Staff College India at Ghaziabad (PSCI) for
training Group ‘A’ and ‘B’ Postal Service officers
and officers from the Accounts Service.

e  Postal Training Centres (PTCs) at Saharanpur,
Mysore, Vadodara, Darbhanga, Madurai and
Guwabhati.

e 60 Workplace Computer Training Centres
(WCTCs) at the Headquarter of Circles/Regions.

e  Local training programmes, whereby short duration
training of less than one week on selected Postal
Operations is organized at nodal points like
Divisional/Sub-divisional level to Postmen, Gramin
Dak Sewak Branch Postmasters and Mail
Deliverers.
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e  Officers are also regularly sent to relevant training
courses abroad including Asian-Pacific Postal
College, Bangkok in Thailand and Training Institutes
of repute in India like Administrative Staff College
India, Hyderabad, Indian Institutes of Management,
National Law School University Bangalore,
National Institute of Bank Management, Pune, etc.

Postal Staff College India

10.3  The Postal Staff College India, Ghaziabad, is the
apex training institution catering to the training needs of
the managerial cadres of the Department. The primary
objective of the College is to impart induction as well as
in-service training to the officers of the Indian Postal
Service and Postal Service Group “B”, with a view to
inculcate requisite knowledge, soft skills and attitude to
enable them to manage the postal system effectively and
be responsive to customers’ needs.

Postal Training Centres

104  The six Postal Training Centres have been
established taking into account the requirement of the
Postal Circles.

10.5 The main objectives of the Regional Postal
Training Centres are: -

e  To impart induction training to Inspectors of Posts
and Postal & Sorting Assistants;

e  Toimpart in-service and refresher training to Postal
and Sorting Assistants, Supervisors, Inspector of
Posts, Assistant Superintendent of Posts,
Postmasters, etc; and

e  To impart the skills and knowledge required for
understanding and operating computer hardware
and software systems relevant to the needs of the
Department.
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10.6  During the year 2005-06, the Postal Staff College India, six Postal Training Centres and the Workplace Computer
Training Centres have trained the following number of officers/staff: -

S. Training Activity Postal Training Institutions
No. Postal Staff Postal Training Workplace Total
College Centres Training
Centres/

Nodal points

1 Induction Training 157 2,188 - 2,345
2 In-service Training 307 7,316 - 7,623
3 In-service Training to GDSBPMs,

Delivery Staff, etc. - - 55,010 55,010
4 Computer Training 426 13,079 25415 38,920
5 Training of officers/staff of

foreign countries - 15 - 15
6 Officers sent for training 14 - - 14

abroad

Total 904 22,598 80,425 1,03,927

Total Number of women
officers/staff trained 51 2,480 - 2,531
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Chapter 11
VIGILANCE ACTIVITIES

11.1  In order to maintain integrity of the officials and
efficiency in services, the Department of Posts has in
place a full-fledged vigilance set up at its headquarters
at New Delhi headed by the Secretary (Post) who is
assisted by the Deputy Director General (Vigilance), who
is the Chief Vigilance Officer (CVO) of the Department.
The CVO acts as the Special Assistant to the Secretary
in all matters pertaining to vigilance and provides a link
between the Department of Posts and the Central
Vigilance Commission (CVC). The CVO is assisted by
a Director (Vigilance), three Assistant Directors General
and one Desk Officer at the Headquarter. Besides, there
is also an Investigation Wing and a Central Checking
Squad for investigation into loss and fraud cases, checking
of leakage of revenue and other malpractices.

11.2 At the Circle, Regional and Divisional levels,
vigilance related functions are discharged by heads of
these formations, viz. Principal Chief Postmaster
General/Chief Postmaster General, Regional Postmaster
General and Divisional Heads, as part of their overall
duties and responsibilities.

11.3  Besides, dealing with vigilance cases, as a part
of preventive vigilance the CVO arranges regular and
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surprise inspections of sensitive spots, review and
streamlining of procedures, which appear to afford scope
for corruption or misconduct, initiate measures for
prevention, detection of corruption and other malpractices
in the Department and its field offices.

114
are held and Agreed Lists of suspected officers drawn
up in consultation with CBI. Close watch is kept on the
listed officers. List of Officers of doubtful integrity has
also been prepared in consultation with the field units.

Periodical meetings with CBI at various levels

11.5
the Central Checking Squad to detect leakage of revenue.
Appropriate action is taken to prevent malpractices and

Surprise visits are carried out in offices through

leakage of revenue. Vigilance activities during the year
(including attached and subordinate office) were as
follows: -

(1). Eleven Officers and 1023 other staff were awarded
major penalty while 67 Officers and 6283 other
staff were awarded minor penalty.

(il). Twenty-eight cases were examined and referred
to CVC.
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Chapter 12
GENDER ISSUES

12.1  On31.03.2006 there were 2,34,187 departmental
employees, which includes 31,493 women employees in
various grades in the Department (see Table 17). Gender
sensitization modules have been included in all Induction
and In-service Training programmes of the Department
of Posts. Women hold positions at all levels in the
Department ranging from operative to policy and decision-
making levels. They partake equally in all responsibilities,
be it office based or outdoor.

12.2  The principles of gender equality, equity and
protection of the rights of women are a matter of prime
concern of the Department of Posts. Every effort is
being made to be sensitive to their needs and ensure a

ST TBIT 3EHE, HHIT AR va GaT HIEfdl 5T 74

thriving and supportive environment, which will enable
them to balance their responsibilities at work with those
at home. This includes providing separate rest rooms
and recreation rooms for women employees and providing
creche facilities, where possible.

12.3  To look into the matter of prevention of sexual

harassment of women a committee chaired by a lady
officer of the rank of Director has been set up in the
Directorate with four other members. Similar bodies have
been set up at every level up to the Division level in the
field. The Committee has not received any complaint
during the year.

e grEvs § 21 sifdger

GV ST IV FAIGr 2006 & WHAGT WARIE & W ¥ FHINDT ARI Hed Y/

Release of Souvenir by Dr. Shakeel Ahmad, Hon ble Minister of State for Communications & IT
at Ranchi, Jharkhand on the closing ceremony of 21st All India Postal Chess Championship 2006.
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Chapter 13
DISABILITY SECTOR

The following Schemes/Policies have been

taken up by the Department of Posts for the benefit of
Persons with disabilities as a follow-up action for
implementation of the Persons with Disability Act, 1995
(PWD Act).

(M)

(i)

Physically handicapped/mentally retarded/blind/
deaf and dumb children of Postal employees
drawing pay up to Rs. 13,100 p.m. are eligible to
get annual Scholarship of Rs. 45 p.m. under the
scheme of ‘Grant of Educational Assistance to the
children of Postal Employees from the Postal
Welfare Fund’. 3% funds are earmarked for
scholarship of handicapped children out of the
available funds under scholarships and other
educational schemes. So far fifty-nine persons with
disability have been benefited under the scholarship
scheme.

Orthopaedically handicapped employees are eligible
to get following financial assistance from the
Welfare Fund.

(a) Full reimbursement of expenditure incurred by
a handicapped employee for purchase of
mechanized tri-cycle subject to a maximum
of Rs. 2,000.
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(iii)

(iv)

13.2

(b) For Purchase of motorized tri-cycle an amount
of Rs. 15,000 from the Circle Welfare Fund
or 50% of the cost of the motorized tri-cycle,
whichever is less. Grant of scooter advance
in such cases is considered sympathetically
on priority basis in case the concerned
employee applies for the same.

(c) Orthopaedically handicapped employees are
entitled to get reimbursement of the cost of
Wheel Chair under the Central Services

(Medical Attendance) Rules.

Grant of Transport Charges and Hostel/Mess
Subsidy (in lieu of Transport Charges) to
handicapped/mentally retarded/blind/deaf and dumb
children studying in 1* to 12" standard. The existing
rates for this are Rs. 50 p.m. in class ‘A’ cities and
Rs. 40 p.m. in class ‘B’ cities.

Blind Literature Packets weighing up to 5 Kg is
transmitted by post free of cost by the Department
of Posts.

Since 1996, out of 540 vacancies filled in the

Postal Department in various posts in Grade A, B, C and
D, 17 vacancies were filled by persons with disability as
per the instructions of Department of Personnel and
Training.
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Chapter 14

DEVELOPMENT ACTIVITIES IN NORTH-
EASTERN REGION

14.1 India Post has taken up special initiatives for
developmental activities in the North-Eastern Region,
in accordance with the policy guidelines of the
Government.

14.2  The North Eastern Region was previously served
only by one Postal Circle. However, considering the
strategic importance of the region, and to ensure focussed
attention on developmental activities, the erstwhile Circle
was bifurcated into two independent Postal Circles
namely — Assam Circle, co-terminus with the State of
Assam, and the North-Eastern Postal Circle, covering
the six states namely Arunachal Pradesh, Manipur,
Meghalaya, Mizoram, Nagaland, Tripura and some part
of Sikkim. Each Circle is under the administrative control
of a Chief Postmaster General.

143  Assam Postal Circle, with its headquarters at
Guwahati, has a network of 4,006 Post Offices. On an
average, each Post Office serves a population of 6,654
persons and an area of 19.58 Sq. Kms. North Eastern
Postal Circle has its headquarters at Shillong. It has
within its jurisdiction a total of 2,933 Post Offices. On
an average, each Post Office serves an area and
population of 60.33 Sq. Kms. and 4051 persons
respectively.

Plan Activities

144  The developmental programmes initiated in
previous years were continued in the Tenth Plan. The
expenditure in the North-Eastern region for specifically
identified schemes vis-a-vis the total expenditure on plan
activities throughout the country during the last four years
is given below: -

Table 12
PLAN EXPENDITURE IN NORTH EASTERN REGION

(Rs. in Million)

Annual Plan All India* Expenditure in % age over
North-East total expenditure
2002-03 459.10 25.30 5.51%
2003-04 633.04 39.13 6.18%
2004-05 1421.60 42.40 2.98%
2005-06 3011.11 48.20 1.60%

* This includes expenditure on programmes that would impact uniformly across the country, including the North-Eastern

Region.

14.5  In order to develop human resources, in line with emerging needs of technology induction and provision of
customer centric services, officials in the North Eastern Region were imparted training in various fields. The details

are as given below:
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Table 13
S. State Training to In-Service Computer Training For
No. Group ‘A’ & ‘B’ Training Training Postman
officials to Group ‘C’
Officials

1. Assam 9 233 168 399

2. Arunchal Pradesh - 24 25 153

3. Manipur - 27 66 152

4. Meghalaya - 27 130 202

5. Mizoram - 17 21 51

6. Nagaland - 25 15 99

7. Tripura - 50 116 302

146  The other major developmental activities was upgraded with Track and Trace on Speed Net to

undertaken during 2005-06 in the North Eastern States
are given below:-

Assam

14.7  During the year 21 Speed Post booking/delivery
offices, 152 Post Offices, 9 Administrative Offices were
computerized and 4 Post Offices, 6 Speed Post Centres
were modernised. 8 Speed Post Concentration
Centres(SPCC) were upgraded with Speed Net, 100
EDBOs were provided with Infrastructural equipments
and 4 Computerised Registration Centres have also been
established. Three vehicles have been provided for
transmission of mails. Three Philatelic Exhibitions were
held and 10 Philatelic Units were provided with tools
and equipments.

Arunachal Pradesh

14.8  During the year, 4 Speed Post booking/delivery
offices, 3 Post Offices, One Administrative Office were
computerized and one Post Office has been modernized.
One Speed Post Centre has been provided under the
Business Expansion Programme. One Speed Post Centre
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promote Speed Post facilities. One Philatelic Unit was
provided with tools and equipments and two philatelic
workshops were held.

Manipur

14.9  During the year, 9 Speed Post booking/delivery
offices, 7 Post Offices and one Administrative Office
were computerized. Three Speed Post Centres were
upgraded with Track and Trace on Speed Net to promote
Speed Post facilities. 52 EDBOs were provided with
Infrastructural equipments. One post office was
modernised. Further, one Philatelic Unit was supplied
with tools and equipments, two philatelic workshops and
one philatelic exhibition were held. One Postal Finance
Mart has been set up in the State. One mail motor vehicle
has been provided for delivery of mails and a post office
building has been constructed.

Meghalaya

14.10 During the year, one Speed Post booking/delivery
office, 15 Post Offices, One Administrative Office were
computerized and 2 post offices were modernized.
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Further, 13 Philatelic units were supplied with tools and
equipments, 4 philatelic exhibitions and 42 philatelic
workshops were held. One Postal Finance Mart was
set up in the State. 3 two wheelers and 2 three wheelers
were provided during the year for delivery of mails.

Mizoram

14.11
Offices, one Administrative Office were computerized

During the year, 2 Speed post centers, 4 Post

and one Speed Post Centre was upgraded with Track
and Trace on Speed Net to promote Speed Post business.
52 EDBOs were supplied with tools and equipments.
Further, one philatelic exhibition and three philatelic
workshops were held. One Postal Finance Mart was
set up in the State. One mail motor vehicle has been
provided for delivery of mails.

Nagaland

14.12 During the year, 5 Speed Post booking/delivery
offices and one Administrative Offices were
computerized, while one post office was modernised.
Further, one Philatelic unit was supplied with tools &
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equipments and 4 philatelic workshops were held. One
Postal Finance Mart was set up in the State. One mail
motor vehicle has been provided for delivery of mails.

Tripura

14.13  During the year, one Speed Post booking/delivery
Office, 25 Post Offices and two Administrative Offices
were computerized, while two post offices were
modernized and 4 Speed Post Centres were upgraded
with Track and Trace on Speed Net to promote Speed
Post business. Further, 2 Philatelic units were supplied
with tools & equipments, 2 philatelic exhibitions and 4
philatelic workshops were held. Two Postal Finance
Marts were set up in the State.

Sikkim

14.14 During the year, 6 Post Offices and one
Administrative office were computerized. One post office
and 3 Speed Post Centres were modernized. 2 Speed
Post Centres were upgraded with Track and Trace on
Speed Net to promote Speed Post facilities. 15 philatelic
workshops were held. 5 EDBOs were provided with
Infrastructure Equipments.
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Chapter 15
OTHER ACTIVITIES

Staff Relation

15.1  During the period, the Department endeavored
to maintain harmonious and meaningful relations with
the Federations and Unions/Associations of its
employees. A meeting of Standing Committee of
Department Council (JCM) was held on 11" July,2005.
The meeting took place in a congenial atmosphere
wherein the Action Taken Report on the decisions taken
in the meeting of the Departmental Council held on 18"
November, 2003 were discussed. Secretary (Posts) had
a periodical meeting with the National Federation of
Postal Employees and Federation of Postal Organisations
along with their affiliated unions on 4" January, 2006.
Further, an informal meting of Secretary(P) with
Bharatiya Postal Employees Federation and its affiliated
unions and meetings with non-federated unions were held
on 5" January, 2006. These meetings were granted to
discuss various problems of staff.

15.2 A notice for indefinite strike w.e.f. 15™ March,
2005 along with a Charter of Demands was served by
National Federations of Postal Employees (NFPE),
Federation of National Postal Organisations (FNPO) and
Bharatiya Postal Employees Federations (BPEF). An
inter-ministerial committee comprising of senior officers
representing Ministry of Finance (Expenditure),
Department of Personnel, Ministry of Labour and
Department of Posts under the Chairmanship of the then
Member (P), Postal Services Board was constituted on
14.3.2005 to consider grant of 50% merger of DA to
Gramin Dak Sevaks of this Department. The Committee
submitted its recommendations on 3™ May, 2005 which
were given effect with the approval of the Cabinet. All
other issues were also resolved amicably, as a result of
which the threatened strike was averted. On the request
of Secretary General, Bharatiya Postal Employees
Federation (BPEF), Chief Engineer (Civil) held meeting
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with the BPEF on 25 August, 2005 to discuss the pending
issues reported by the Federation. Besides, Deputy
Director General (PAF) had a periodical meeting with
All India Postal Accounts Employees Association on 15%
April, 2005 to discuss the issues raised by the Association.
Under the Chairmanship of Member (Operations &
Marketing) a meeting with Postal Federations and the
Service Associations representing Postmen & Group ‘D’
was held on 13" May, 2005 in the context of collection
of articles by Postmen.

153
is concerned, it is to mention that in the Department of
Posts, the Federations/Unions have been provided with
enough opportunities in the form of formal as well as

In so far as Public Grievances Redressal work

informal meetings to redress their grievances. Further,
with a view to ensuring greater openness in the
government functioning, the staff representatives are kept
apprised about the new developments taking place in
the Department by way of granting special meetings as
well as during the periodical meetings with Minister/Senior
Officers.

Staff Welfare

154 The objective of the Postal Services Staff
Welfare Board is to promote, develop and organise
welfare, sports and cultural activities for the employees
of the Department. The Board receives grant-in-aid for
these purposes from the Consolidated Fund of India.
Voluntary contributions from the staff and collections
through sports and cultural activities are also arranged.

15.5 The funds of the Welfare Board are utilised for
activities like sports, recreation clubs, financial assistance
in cases of illness, death, natural calamities, educational
scholarships, subsidy for excursion trips, grant to help
handicapped staff and their children, Vocational Training
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gifels 819
15.6  HHAIRAT 3R I9¢ URARI & fdd & fu <o &
fafre =T § 30 gifers 89 &M &) W) B
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15.7 01 3midd, 2005 & 31 HAME, 2006 & M@y &
SR fafe el IR 31Rael IR S1% Wt gfcraifirari
BT M fhar T R IRmre/arar ferfae/
T IRIN® dred/verafedd iR Argfaer, dsfied
TqAT aretiarel Ufrfremeii &1 st fopar Tl iRge
ARG S1& <Hi o FrefeiRad IS Jamadl § W
fora: -

(®) 541 AT IBIGY ARAT TIRG IR HIAT A
gferfiear feqie 7.6.2005 & 10.6.2005 d& T
oot |

I g9 yw/ureRfanfén ufoaifiren feqis

31.7.2005 ¥ 3.8.2005 T& SHIGYR H |

4331 I 'Y RS g feHie 3.8.2005
¥ 13.8.2005 dd A3 faeell H

319 HIFRR TeFd A goy ARERY famie
23.8.2005 ¥ 28.8.2005 Td Hleiide H |

(@)

35d1 $eX SRECRAA <qdl-<I/F TARIE 2005 feid
10.10.2005 ¥ 14.10.2005 I s fooolt § |
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5297 WFRR A9 Bl WEd TS TPl AT KIsd
RIS Gl RIFARM &1 9.1.2006 ¥ 12.1.2006
qe s oot # |

3541 WIfRR I e A=l @ oA e
20.1.2006 ¥ 25.1.2006 T& QU # RS o
T |

674t WfRR FvHa <foa < aff=lRm feaie
21.2.2006 ¥ 26.2.2006 dPH STIYR |

Heqd JRIBR

158  WUgd REPR BE AfRd AP d &y |
REPR H U BhId, AT 5000/-%. BT W01 TIRS AT
11,000/-%. @1 Tehe YREBR BIT & | T4 2005 P GREBR
18 STERER 2005 ®I, 75 faoell # AW §RT A
Uh WRIE H A W9R U ga Ui $35
§RT B8 $HAIRAI Pl Y& By 19|

fRifpean

15.9  HAM WDHH & Ad, <o & fafg vri +
TP fAUTT §RT 45 AER/ERE! H I 52 ST NTETerT
TG T XE € | ST fIHFT 3R GRAAR fq9NT & HHaR]
IR TR ST siiveTeral o gider, Siet W Suae
B, BT o9 ISM & UrF 2| U oWl &l gd
VTl | sMSceR fAfdhed giaem ggar ax1s Sl
g1 31.03.2006 ® AT & FTAR 2,16,788 ATl
Pl HAR B ATl NI 54,000 BISURED & oread
HHATRIT T UIFRI Afed S9 W f¥d S9¢ uRaRt
P FeT Hl WA € | HaRT SHATRT BT I8 Jraem Al
T (GAY) o & gas ¥, O 5l goa/siee &
USH P SN ® Safep TR | 9/- B, UfT AE @I
AT B 3fere™ forar Srar g1 A Siiwerer WRd
WRER & IRIR HATT HRIGA & HrawagT § o
JTAT IR < © | 99 2005-06 & SR o Iuererat
TR T 245 fAferas vud @d fhar @ | o e
RSBl e1F Amererd dioe T8l §, g8 f[aunT &
HHAR] 6. F. QLA (ASYeqH) ivererdr a1 uTfidd
ARSHA eSSl B AARN BT YA B Ahd 2 |

(S)
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Centres and Créches, etc. Additional grants to Circles
Welfare Funds of Madhya Pradesh (Rs.1.8 Million for
granting scholarships to the wards of the employees),
Orissa (Rs.1.25 Million to meet expenditure on committee
liabilities), Rajasthan (Rs. 0.81 Million for settlement of
pending claims) and Jammu and Kashmir (Rs.40,000 for
re-establishing holiday home at Srinagar) were approved.
The total amount of these grants was Rs.3.9 Million.
Additional allocations to Circles Sports Funds of Kerala
(Rs. 2 lakh), Delhi (Rs. 2 lakh), Assam (Rs. 1 lakh) and
Tamilnadu (Rs. 3 lakh) were approved. The total amount
of these grants was Rs. 8 lakh.

Holiday Homes

15.6 30 Holiday Homes are functioning at various
places of the country for the benefit of the employees
and their families.

Sports

15.7  During the period from 01* April, 2005 to 31*
March, 2006, All India Postal Sports Tournaments in
various events viz. Weightlifting/Power lifting/ Best
Physique, Athletics & Cycling, Badminton and Volleyball
were organized. All India Postal Teams participated in
the following National Meets.

(a) 5™ Lal Bahadur Shastri Memorial Inter Institutional
Carrom Championship from 7.6.05 to 10.6.05 at
New Delhi.

(b)

National Bench Press / Power Lifting Meet from
31.7.05 to 3.8.05 at Jamshedpur.

43 National ‘B’ Chess Championship from 3.8.05
to 13.8.05 at New Delhi.

(c)

(d) 31* Senior National Open Men Championship from

23.8.05 t0 28.8.05 at Calicut.

35t Inter Institutional Table Tennis Tournament
2005 held from 10.10.05 to 14.10.05 at New Delhi.

(e)

(f) 52 Senior Men Free Style and Greco Roman Style

National Wrestling Championship from 9.1.06 to
12.1.06 at New Delhi.
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€y

35™ Senior National Carrom Championship from
20.1.06 to 25.1.06 at Pune.

(h)

67" Senior National Table Tennis Championship
w.e.f. 21.2.06 to 26.2.06 at Jaipur.

Meghdoot Awards

15.8
individual categories. The award comprises of a scroll,
a gold sovereign of about Rs. 5000/- and cash award
of Rs. 11,000/-. The awards for the year 2005 were
given to six employees by the Hon’ble Minister of
Communications and Information Technology on 18"
October, 2005 in a function organized by the Department
at New Delhi.

The Meghdoot Awards were given in six

Medical

15.9
is running 52 Postal Dispensaries in 45 cities/towns in

As a welfare measure, the Department of Posts

various parts of the country. These Dispensaries extend
out door treatment facilities to the eligible beneficiaries.
Employees as well as pensioners of Department of
Posts and Department of Telecom are entitled to Postal
Dispensary facilities, wherever such facilities are
available. As on 31.03.2006 there were about 54,000
Card holders covering approximately 2,16,788
beneficiaries, which include the dependant family
members of the employees as well as Pensioners.
Serving employees are being provided these facilities
free of cost/contribution in lieu of CS (MA) Rules but
a nominal contribution of Rupees nine per month is
being charged from the Pensioners. These Dispensaries
also help in implementation of the family welfare
programmes of the Government of India. During the
year 2005-2006, an expenditure of about Rs. 245 Million
was incurred on these dispensaries. In other places
where Postal Dispensaries are not available, the
employees of the Department can avail comprehensive
health care facilities from CGHS Dispensaries
wherever available or from the authorised medical
attendant.
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STh HIq

1510 99 &b SRM, 18 SIHER Yd-, 5 UMD BTy
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THTER 9
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Bl 8, B STh ¥+, T3 ool & YoM fhar S <&t
2| dfaer srafd 10.5.2005 | 10.5.2006 & SR g9
FAMR T3 & 5T R 59,280/-%. @Y &y |
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15,12 ¥l W01 PIeT § 85% AP Bl 8T UG IR
foram T § Safd g dier § 52% d@ o ded e
g% ©| T Uiy &1 9y ufreradr 60 B 1 SR 9 BEHR
AP & STRETTT IR Bl Sfid Bl Ty AT 31/
LSS & HHATRAT B Ripraal &1 FoerT gra e
AT YU ' HHATRAT BT IR Y RN A IR
AT | 59 Rerad, iffe a UM F37ed & a0 ¥,
<1 QU & o= st aif &t aRfér SbemT Ridwl
B Ruic 9ol M1 39 fA9MT H, 31.3.2006 ®I 3
froeT o &1 Jham IREE Ridar 4 414 of {5
qu T (259) dAT YU &' (155) T

IR ST/ STRIfara Sirotir, Yaqd Afent aen
Afenait &1 ufaffera

15.13  31.03.2006 I f39mT # fafve It 4 srggfaa
S & 43,512, YU SO & 16531, qayd

AFe 1818, fAdHetiT Ydgd e 28 T 31,493 AfZer
FHIRY € (S dIferer 16 T 17) |

HTI-IANETT

15.14  dY & IR S Fae (Yal) STHRT &1 BRI
e fHar T den R ywga &1 TS|

NTSTHTYT

15.15 &5 WRPR Bl AT & JARVT H [GHTT, ARBRI
THER dAT 9 WRI R QF-URkT &9 & uemte
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Frf A ) & gead TN B gREREd =1 & forg
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HrATTI H ST BrIad- Il & & &l © |

15,18  fa=t & UIFI WA & SeIT A TSI TR
= fafe UrcAred WOl BT gakE 9 yaR fear g
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fore wHenRal @1 AHifed foar qen femery &
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Postal Buildings

15.10 During the year, the construction of 18 post office
buildings, 5 administrative office buildings and 17 staff
quarters was completed.

Newsletter

15.11 Director General’s Newsletter covering important
activities and decisions of the Department is being
published from Dak Bhawan, New Delhi. The
expenditure incurred for printing of the Newletters
during the contract period 10.5.2005 to 10.5.2006 was
Rs.59,280.

Scheduled Castes/Scheduled Tribes

15.12 In Direct Recruitment Quota, 85% of the target
has been achieved while in promotional Quota the
percentage is 52. The overall percentage of achievement
is 60. Reservation Rosters of Jammu and Kashmir Circle
were inspected and grievances of the SC/ST Staff settled
on the spot. The Roster of Group ‘B’ was got prepared
afresh. In compliance with Ministry of Public Grievances,
Personnel and Pensions, a report on the reserved backlog
vacancies of OBCs in the Department of Posts was sent.
As on 31.03.06, there were 414 backlog-reserved
vacancies of OBCs in the Group-C (259) and Group-D
(155) in the Department of Posts.

Representation of SC, ST, Ex-Serviceman and
Women

15.13 Ason31.03.2006, there were 43,512 SC; 16,531
ST; 1,818 Ex-Servicemen, 28 Disabled Ex-servicemen
and 31,493 Women employees in various grades in the
Department (see Table 16 & 17).

Work Study

15.14 During the year the work measurement study in
respect of Postal Operations (PO) Section has been
conducted and the report has been issued.

Official Language (OL)

15.15 In pursuance of the policy of the Central
Government, the Department has been making a
sustained effort to ensure optimum use of Hindi in official
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correspondence and day-to-day administrative work at
all levels. The Official Language Branch is responsible
for the implementation of Official Languages Act, 1963
and the Rules made there under as well as translation of
all kinds of documents required to be issued either in
bilingual form or in Hindi only.

15.16 Thetranslation of the Annual Report, Audit Paras,
Budget, Cabinet Notes and Summary, Code and Manuals,
material in connection with the meetings of the Standing
Committee, Philatelic Brochures/ Philatelic News
Bulletin, Parliament Questions, Assurances, VIP
references and Papers relating to various Departmental
Examinations are some of the major works accomplished
during the period. In addition to the translation work
generated in the Directorate of Posts, translation support
has also been provided to the Business Development &
Marketing Directorate and PLI Directorate of the
Department.

15.17 In order to effectively monitor the progressive
use of Hindi in the Offices of the Department, Official
Language Implementation Committees are functioning
in the headquarters as well as in all the Subordinate
Offices.

15.18 OL Branch promoted and propagated various
incentive schemes in order to accelerate the use of Hindi.
It nominated officials for imparting training under the
Hindi teaching scheme and also acquainted all the
Sections of the Directorate, Circle Headquarters and
other concerned Offices of the Department of Posts with
the OL Act, Rules and instructions issued thereunder for
their compliance and for achieving the fixed targets.

15.19 The Quarterly Progress Reports received from
all the Sections of the Directorate, Circle Headquarters,
Postal Training Centres, Postal Staff College, PLI
Directorate and Business Development & Marketing
Directorate regarding the progressive use of Hindi were
also reviewed by the OL Branch and necessary corrective
measures were taken in respect of those wherein
discrepancies were noticed.

15.20 The Second Sub-Committee of the Committee
of Parliament on Official Language also monitors the
implementation of Official Language Policy. During the
period, the Second Sub-Committee of the Committee of



Eroieicica

» INDIAPOST

21 Ay & SR ISTUYT R A9y Iffa @ fgd
Sy afafa 7 faf¥s afear & e srate™l o1 fefor
fpar|
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15.22  fadid 14 RideR,2005 &1 fawmT § =< feaw
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TEqTST F T T | R} ugarsT § ot wferafirarai
P Aol B REBR Hl gic M| U@drs & aRM &l
FRIEmRl & W M fear |

ST B

15.23 9% 2005-2006 & SR, fG9RT § 10,24,551 <19
Rrerd o gs N 9 9,57,175 AMal &1 e
fopar T |

1524 d§ & SR SIH STl qAT GRS BRA &
Job Fafg smaR W Mg & g1 R{vmT A, 99
2003-04 # MRY & T d9 AEMRT YoIelt &1 TIRT
e rerrdl & g Foer & O v ey €1 aget
B BRI de¥Tse www.indiapost.gov.in. Rrerd gt
TR @ gfger f e 2

a1 &1 AfTRR Afarfa+ 2005

15.25 dY 2005-06 & IR, S [GURT 7 15 I,
2005 I AR U Gl BT MUHR AEFRHA 2005 Bl
PTG fHar qa1 12 FAIER, 2005 # 9 JeH AR
W gl wU A AT AT | IR R e @

foe faurmr g1 fo=folReaa Sur feu v

() SgcIPd WEd GauT b5 (HRARITH) & 629
yeerdl B FIfRd axd, < & Tdd N § S
oI TP S BRI SUdRT (Fdiemgan)
F AR W ARG fBar T S AR T8 gEe dee
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A TAT 3feral 9 A & i Ut gF
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AT U R BT a1 Wt FiT a7 81 39 dey
H s WHR & AT MM Tl Ardoid gTeraRal
B STh [GURT & AR WIS yle & wai &l
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Parliament on Official Language inspected eight offices
in different Circles.

15.21 In pursuance of the directives laid down in the
Annual Programme 2005-06 issued by the Department
of Official Language (Ministry of Home Affairs), ten
offices were inspected by the Officers of the
Department. The Drafting and Evidence Sub Committee
of the Committee of Parliament on Official Language
held discussions with the heads of the eight offices of
various levels in different Circles.

15.22 Hindi Diwas was observed in the Department
on 14" September, 2005 and Hindi Fortnight was
observed from 1 to 15" September 2005. Prizes were
distributed to the winners of various competitions held
during the Hindi Fortnight. Two Hindi Workshops were
also organised during the fortnight.

Public Grievances

15.23 During the year 2005-2006, the Department
handled 10,24,551 cases of public grievances and a total
0of 9,57,175 cases were settled.

15.24 The meetings of Dak Adalat and Post Forum
were held during the year on a regular basis. The
Department has taken steps to resolve grievances faster
through the use of a web-based system that was
introduced in 2003-04. The customers also have the
facility to register their complaints on our web site
www.indiapost.gov.in.

Right to Information Act 2005

15.25 During the year 2005-2006, the Department of
Posts has implemented the Right to Information Act, 2005
which has come into force from 15™ June, 2005 and
was statutorily operationalized in toto with effect from12th
October, 2005. To implement the Act the following steps
were taken by the Department:

(1) 629 Managers of Computerized Customer Care
Centres (CCCs) have been identified and
designated as Central Assistant Public Information
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Officers (CAPIOs) in each of the Districts across
the country to receive the Applications for
information or Appeals under this Act, for
forwarding the same to the concerned Central
Public Information Officer (CPIOs) in the
Department of Posts and Nodal Officers of Other
Public Authorities as the case may be. Central Public
Information Officers (CPIOs) have been designated
at each level i.e. Postal Directorate, PLI
Directorate, Business Development and Marketing
Directorate, Circle, Region and Division. Officers
senior to the Central Public Information Officers
(CPIOs) have been designated as Appellate
Authority.

(i) A set of 17 Manuals as required under Section 4
(1) (b) regarding proactive disclosure of information
were got prepared. In the transparency index,
prepared by Central Information Commission (CIC)
on the basis of an analysis about extent of access
to information to the public in the public domain,
Department of Posts has been ranked first in terms
of disclosure.

(ii1) Workshops and Seminars were got conducted and
training imparted on RTI to the officers/officials of
the Department all over the country by Postal Staff

College India (PSCI) and Postal Training Centres.

15.26 In addition to the statutory responsibility to
implement the Act in its own domain, the Department of
Posts has also been bestowed with the responsibility to
assist other public authorities under the Central
Government in implementation of the Act by providing
services of its designated Central Assistant Public
Information Officers (CAPIOs) on their behalf. In this
regard the Public Authorities under Central Government
have been requested to utilize the services of designated
CAPIOs of Department of Posts. Information regarding
Appellate Authorities, CPIOs, CAPIOs, 17 Manuals, List
of Addresses of Nodal Officers of other Public
Authorities have been uploaded on the website of the
Department and are being updated on regular basis.
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16.27 gy 2005-06 & SRTT T UG & 1209 e
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G & 3T UF ARFRE B gRT F AT AR
PR ey T

uifafe & geema

15.28 Y & SR (F) TP IEfieTd STHER (YUY
(I 6500-10500/-%.) & Y&l &l 4 ‘&' Io1ard
B IR e @ TR | (@) JU T T YU ‘9 F 4601
gl Pl A 16 AT (W.L9.) # ufafaifisd =9 &
SeYY I dAfbal ¥ emdfed fear marl (1) sIREvS &
o RNl (ST ugdl IR dafed gRT fFRifa o) 4
3T dTet 47 U STHERI/ATAT STHER] Bl ARWTS Afdel
¥ wHiaRd fear mar dor st UeR fS8R & ord
ell & M a1 5 IRET STHERT (ST Ugel STREUS
Afber gRT FRIBE 9) & f[BR Ifba 9 ey
foar T | SRS IoRa Rl # o1 dTel Udh STHER
Bl (S ygel ufeaw @ma g1 fAf=ifa fear s e
9 IIREs Al ¥ WFEARd f&ar Tl (9) gexEe
Sidtar (2ofi- 1) &1 &1 Jerx g 'F' fear il (S)
MR ST f$dSM 31 a9l dglar gu '@ Ao 4
ST T, G81 AR AR WA ST (SIS Bl gl
ger] U W' Soft § STl M g

Jal &1 ferer=
15.20 fieTed #e Hlex WaT JUT AEH YdUd Hol
HIex 4T & Il Bl U & Ts § faafya s 5500-
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9000/~ %. T I UG R g 'HEIH Uaed Hel
e Hal' &1 Uea USH fhar Tar g

RATYHAT

15.30 SI. J.UH. GaT (W.S1.H. 1969) &I 1.11.2005
I i, ST fAUET, FEIfHeed (STd) TT Ue 3reye],
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Bl I & URE ARCY SRS & IS H Yaled (Hal
AT U aRS gee IS AHIRAT B aRS U
AEIGYd / & URCAREY SRd & IS # Ualed
far Tl A AREIRAT B aRS geEtE U H
g T TRT | AR ST U 'E' F 13 ARl
Bl HITS GG TS H TATHUEST H UG1iud
fFar 1| IRE NS FHIHAM IHRAT B HFTS
RIS TS H UG A1 T 24 HITS FEEEE
qu 'SP ARBINAT Bl ARG TN T § U= fhar
AT | ARG ©1% |aT U ‘&' (2003 9=) & A1 uRdtefea
P AHAIYAD YRIETUT P IURIT W= GHR AT T34 |
HY Al AaT AR §RT G A6 IRGARI Bl
AR ST Hal YU &he & hiTs FHIAA H FRga
B 1| v | R U U9 U '®' STkl Bl
ARG ST% Al T 'd' & BT THIHAH H yarad
BT T | U ¥l |1 FRIE® oreT dHarRal &I f[9ri
TSI AT B A W UeE U ' & IS H Ukl
o 1 | ufe AT A HHAIRAT B Uied g '’
# gerEd fear A eHelRal @ Skt g e
Us ¥ uerEd fhar Tl
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15.27 During the year 2005-2006, 1209 applications for
information and Rs. 19,259 as application fee and cost
of providing information were received. In 82 cases
applications for information were rejected under the
provisions of the Act.

Change in Status

15.28 During the year (a) the post of Assistant
Superintendent of Posts (ASP) (Pay Scale Rs. 6500-
10500) was conferred Gazetted Group ‘B’ status (b) 4601
posts of Group ‘C’ and Group ‘D’ were distributed
amongst circles for deputing to Army Postal Services
(APS) (c) The 47 Sub Post Offices/Branch Post Offices
falling under revenue districts of Jharkhand (earlier
controlled by Bihar Circle) were transferred to Jharkhand
Circle and vice-versa 5 Branch Post Offices falling under
revenue districts of Bihar (earlier controlled by Jharkhand
Circle) were transferred to Bihar Circle. Also one post
office falling under revenue district of Jharkhand (earlier
controlled by West Bengal Circle) has been transferred
to Jharkhand Circle (d) Hyderabad GPO (Class-II) was
upgraded to Group ‘A’ status (¢) The Gandhinagar Postal
Division has been upgraded to Group ‘A’ category, while,
simultaneously, Mehsana Postal Division has been down
graded to Group ‘B’ category.

Merger of Cadre

15.29 The cadre of Inspector MMS and Assistant
Manager MMS has been merged into a single grade with
nomenclature of “Assistant Manager MMS” in the pay
scale of Rs. 5500-9000.

&9

Establishment

15.30 Dr. U.S.Raghavan (IP0oS-1969) was appointed
Secretary, Department of Posts, Director General (Posts)
and ex-officio Chairman, Postal Services Board w.e.f.
1.11.2005. Shri .LM.G. Khan and Shri Harinder Singh
(IP0oS-1970) were promoted as Members of the Postal
Services Board. Three HAG officers were promoted
to the grade of Principal Chief Postmaster General. Five
SAG officers were promoted to the grade of Senior
Deputy Director General/Chief Postmaster General.
Seven officers were promoted to the grade of SAG.
Thirteen officers of Indian Postal Group ‘A’ were placed
in the NFSG in JAG grade. Twelve Senior Time Scales
officers were promoted to the grade of JAG. Twenty-
Four officers of Junior Time Scale Group ‘A’ were
promoted to the grade of Senior Time Scale. Nine
probationers of Indian Postal Service Group ‘A’ (2003
batch) were given independent charge after completion
of training. Eight candidates recommended by UPSC
were offered appointment in Junior Time Scale of Indian
Postal Services Group ‘A’. One hundred and eleven PS
Group ‘B’ officers were promoted to Junior Time Scale
of Indian Postal Service Group ‘A’. One hundred and
two Inspector’s line officials were promoted to the grade
of PS Group ‘B’ through DPC. Five General Line
officials were promoted to the grade of PS Group ‘B’.
Nine officials were promoted to the GCS Group ‘B’
grade.



One India One Rate
WA T8

sff TS YA . @I, Wew (FFIT §a [A9UT) 27.12.2006 Bl A W FRIGIEIE & [org
Hel HISY Pl 3l [e@rpy Varr avd §Y/
Shri LM.G. Khan, Member (Operations & Marketing) flagging off Mail Motor from
Aligarh to Moradabad on 27.12.2006.
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JATEIe! 4 SARICIT SATUIR Hell, YRIul’ 2005 4 HRAIT STd BT ¥TIel |
India Post Stall at International Trade Fair, EXPO’ 2005 at Guwahati.
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Postal Financial Mart at Rajkot Head Post Office in Gujarat Circle.

arAeTrg widber &1 ST AT 41|
Postal Financial Mart in Tamilnadu Circle.



Eroieicica

» INDIAPOST

(emiiar-fe=saR 2006)

ST Acdd bT fRaR

1.1 @ Wicad & ANfaIHIHo & deg H 109
AT & AT (el & AR Y SR Wiek &
fou @18 Ao de srdfed T fan | weg R
A T STHER Wi $1 IS DI S TRl A6l §
ar 39, fedt ff U AN SeER R S9d aidH
JARIRT W fIAFT AMES] ‘& MR R [ a1y
G I TR U A 2, YA R @il
ST ghdl gl feerad) s Sa] dor harsfo &
AL ¥ S[H HAG G AN & dbicdd Aregd Wl
3¢ 9 @ £l

SIH TaTeH1 &1 FRYSABHI0 T4 IATegfrienvor
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1.4 YRAR ST 7 8 I, 2006 I '] ST AT
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BT &, &I Siar 21 50 U ¥ oMfdE WR arell I
STh B Pob R 5/-%. & AAT UAD ARINE 50 T
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Aol HieX Al (TAYATH)
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PART-II
ACTIVITIES

(April-December 2006)

Expansion of Postal Network

1.1 In consonance with the policy directives of the
10" Plan regarding rationalization of the Postal Network,
no plan targets have been allotted for opening of new
post offices. However, if any justification for opening a
new post office is found, it can be opened by relocation
of an existing post office which is no longer justified on
the departmental norms in its present location. Efforts
to provide cost effective postal services and alternative
means of providing access to postal services such as
franchising are also being explored.

Computerization and Modernization of Mail
Operations

1.2 Inorder to streamline the mail processing and
dispatch in seven metro cities mail trays have been
introduced. During the year 2006-07 it is proposed to

computerize 10 Head Record Offices and 51

Registration Sorting Centres with a financial outlay of
Rs. 5.2 Million and Rs. 34 Million respectively.

Pick Up Service

1.3 Under this service, Postmen collect both Speed
Post and ordinary letters while moving in their beats to
deliver letters. India Post has been monitoring the
progress of this scheme on a monthly basis. In the current
financial year up to December, 2006, 305,410 Speed Post
articles and 2,718,896 ordinary mail pieces were picked
up, while revenue realized from sale of postage stamps/
stationery was to the tune of Rs. 7.45 Million in the same
period.

Rakhi Mail Service

1.4 India Post has introduced a new service called
“Rakhi Mail Service” w.e.f. 8" August, 2006. It offers
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a superior quality envelope with printed design for sending
Rakhi. The rates of postages on Rakhi Mail are Rs. 5
for a weight not exceeding 50 grams, and Rs. 3 for every
additional 50 grams or fraction thereof.

Mail Motor Service (MMS)

1.5 During the period 21 CNG four —wheeler and 9
CNG three-wheeler vehicles have been inducted in the
fleet of the Mail Motor Service, Delhi. 4 CNG propelled
vehicles have been inducted in MMS Ahmedabad. The
Department is proud of operating 145 CNG propelled
vehicles in the country out of which 111 CNG vehicles
are in MMS Mumbiai.

PHILATELY

1.6 During the period, 31 issues comprising of
commemorative/special postage stamps have been
released. Among the more significant and beautiful
stamps issued, mention may be made of the stamp on 3
Sikh, President’s Fleet Review (set of 4 stamps), World
Consumer Rights Day, Indian Agricultural Research
Institute, India-Cyprus Joint Issue (set of 4 stamps),
Kurinji Flower, Rainwater Harvesting, India-Mongolia
Joint Issue (set of two stamps), Endangered Birds of
India (set of 4 stamps), Himalayan Lakes of India (set
of 5 stamps), Lala Deen Dayal, World Aids Day, First
Army Field Post Office, Sandalwood (India’s first fragrant
stamp), and Stop Child Labour. India’s first scented
stamp on ‘Sandalwood’ was brought out on 13.12.2006
and the stamp has been widely appreciated. The meeting
of the Philatelic Advisory Committee (PAC) to
recommend on the stamps issues for 2007 was held on
8.11.2006 at New Delhi.
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Philatelic Exhibition

1.7 Seven Stamp Exhibitions were held in various
places around the country during the period between
April, 2006 to December, 2006. Exhibits from the National
Philatelic Museum were displayed in the invitee class in
seven exhibitions held all over the country by the Circles
at State/Regional/District levels.

1.8 A special retrospect of stamps on Mahatma
Gandhi was organized in the National Philatelic Museum
from 9.10.2006 t0 20.12.2006.

1.9 The following activities are anticipated by 31
March, 2007:

(a)

An exhibition of stamps on Nature and Environment
at the National Philatelic Museum, New Delhi.

(b) “Rajpex-2007” State Level Philatelic Exhibition at

Ajmer from 13.01.2007 to 15.01.2007.

(c) “Mavelipex-2007” District Level Philatelic

Exhibition at Kayangulam, Kerala from 8-9*
January, 2007.

(d)
(e)

International Philatelic Exhibition in February, 2007.

State Level Philatelic Exhibition at Lalit Kala
Academy, Aliganj, Lucknow from 10.02.2007 to
16.02.2007.

()

Issue of Postage Stamps: About Ten issues,
including three thematic sets on Landmark Bridges
of India, Fairs of India and National Parks of India
and also a set of scented stamps on Roses of India,
have been planned for issue during the period.

INTERNATIONAL RELATIONS
Association of South East Asian Nations (ASEAN)

1.10  Secretary (Posts) and Deputy Director General
(International Relations) visited Yangon, Myanmar from
27" t0 30™ August, 2006 to attend the 13" ASEAN Postal
Business Meeting. For the first time, India along with
Japan, China, South Korea and France was invited to
the ASEAN Post meeting as an observer. The topics
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of discussion in the meeting included partnership models
between ASEANPOST and other Postal
Administrations, developing an ASEAN view on the new
Terminal Dues system, exchange of information on the
cost-effectiveness and success of the International
Financial Services (IFS) software as the future financial
network for ASEAN and development of Direct Mail
business.

Postal Operations Council (POC) of the Universal
Postal Union

1.11 A three-member delegation comprising Secretary
(Posts), Deputy Director General (International
Relations) and Assistant Director General (International
Mails) attended meetings of the Postal Operations
Council (POC) of the Universal Postal Union (2006
Session of the Council of Administration) held at Berne
from 3™ to 20" October, 2006. Being Chairman of
Committee 3 on Operational Issues, India Post
participated in the meetings of the POC Management
Committee. Chairmen of all Committees of the POC,
the Director General of UPU, the Deputy Director
General of UPU and other senior officials of the
International Bureau, constitute the Management
Committee. An important development during this session
was that India was appointed Chair of the Postal Financial
Services Group (PFSG) of the POC. Since financial
services comprise one of the most rapidly evolving and
remunerative segments of postal revenue across the
world, this position assumes even greater role and
prestige. Deputy Director General (International
Relations) chaired the meetings of the PFSG held on
13% October, 2006. The delegation attended several other
important meetings including meetings of the Board of
Trustees (BoT) of Quality of Service Fund (QSF) and
Terminal Dues Project Group. On the sidelines a meeting
was held with Postal Technology Centre to discuss
International Financial Services (IFS) software and its
implementation in India.

Conferences and Seminars

1.12  Member (Operations & Marketing), Postal
Services Board and Deputy Director General
(International Relations) participated in the International
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seminar on Postal Market and Regulation held in Beijing,
China from 26" to 28" April, 2006. The State Post
Bureau, People’s Republic of China, presently at the stage
of reform, organized the seminar in order to share the
experiences of other postal administrations in terms of
postal reform, postal legislation, market access and
regulation, postal safety and security. The Indian
delegation made a presentation at the Seminar on the
experiences gained on these issues. The seminar was
attended by Argentina, USA, Germany, Japan, Russia,
China and India.

1.13  Secretary (Posts) attended an annual High Level
Conference of Directors General, Chief Executive
Officers and government and private sector leaders of
various countries, organized by the Universal Postal
Union, a specialized agency of United Nations at Berne,
Switzerland on 28" April, 2006. The conference was
the first of a series of annual conferences on the themes
of strategic interest of postal sector decision makers.
The Secretary (Posts) participated in the session on the
topic ‘Can every country retain a national postal
enterprise?’. The participation of the Secretary assumed
immense significance not only because of the inherent
importance of the subject of itself but also because he
was invited to present his views in his capacity as the
head of the largest postal network in the world.

1.14  Chief General Manager (Business Development)
attended a High Level Conference organized by the
Universal Postal Union (UPU), a specialized agency of
United Nations, on 30% June, 2006. The theme of the
conference was “Organizing the postal markets of today
and tomorrow”. This conference was the second in a
series of high-level conferences on strategic interest to
postal sector decision-makers being organized by UPU.
The conference dealt with matters relating to the changing
postal environment, rapid development of new
technologies, the emergence of independent regulators,
universal service operators as well as globalisation of
trade & market integration and the new roles for
Governments.

1.15 Assistant Director General (International
Relations) attended the 15" Conference of
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Commonwealth Postal Administrations (CCPA) held in
South Africa from 24 — 28 July, 2006. The theme of the
Conference was ‘Postal challenges for the next two
years’. During the Conference key issues that will
challenge the postal community over the next two years
were discussed. India Post made an important
presentation on Postal Financial Services in India at the
Conference.

1.16  General Manager (Marketing), Business
Development Directorate, attended a seminar on the
‘Future on Retail Business in Post Offices’ organized by
Asian Pacific Postal Union (APPU) Bureau, in
collaboration with La Poste, France, from 22" to 24t
August, 2006 at Bangkok. The main objective of the
seminar was to help APPU members to optimize their
network in terms of cost and revenue and help them to
understand the various ways in which these can be
established to grow their postal business.

1.17. Member (Operations & Marketing), Postal
Services Board, attended the UPU Strategy Conference
held in Dubai from 14" to 16" November, 2006. The
meeting offered top-level decision makers from the entire
postal sector a unique opportunity to meet and network
in a neutral and objective setting. The meeting discussed
issues such as: the Postal network and the information
society; understanding the industry’s changes; the
evolving postal network; new market players; sustainable
development of the postal sector etc.

Delegations

1.18 A three-member delegation comprising Secretary
(Posts), Deputy Director General (International
Relations) and Assistant Director General (International
Relations) attended the meeting of Asian Pacific Postal
Union Executive Council (APPU EC) held from 9™ to
13" May, 2006 at Kuala Lumpur, Malaysia. The meeting
was extremely important for India Post as India not only
assumed the Vice — chairmanship of the Executive
Council at this meeting but also going to host the next
meeting in 2007. During this session, the delegation
attended the meeting of the Governing Board of Asian
Pacific Postal College, Bangkok on 9" May, 2006. The
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|ffd, e vRA N Ue 98§, B dodl § 9N
foram | ufafifendser =1 8 98, 2006 &1 'S1® PRIX T
TR feeiiadl darll & e IR Ud ! #
AW forr o Segdiell & ey # aefiaeur fawg w
f-fE faR-fIgsll w fomr ¥ foer-famst e
T |

ON N

119  Ueh WRAE yfdREed, e R,
Sgad dfya, iy fumT 99a w) 8 O Jur e
TR Td 99 HATS, MTh Hrd I9ET, SREER
fourT wd S fawrT & gl e o, o S §
15 93 | 24 #g, 2006 dF AR IcH adeyd &
T AT e UR IgUENT ddl b N QR DI d3DI
H 9rr foram| Su HEIfeyd, QIARTSE §dy) 5 Sh
fqumT &1 ufa=fSe fear gur 23 ¥, 2006 B T
fSeiat & afed s g HRIX Aaril A G Job
H 9T foraT| 956 H RGN S1% ®I Ul U dgUely
RIET W faaR-fawel fHam 71| quay sH9d FHaad]
d ¥ Uh A TAT AR SIRER SR, 1898 &
w]ie] g fQgue & pud Iuddl & IR A Hal
SENT W8 (JUAY) 9 TH IIRITde Wl U g ATl
AR gfa= i 7 59 vy ® 9Rd & gfedivr @
ROR @b A 9T |

freeht ufafeferisal &1 wRa <=1
1.20 TS faoell § 18.09.2006 BT H TR HIRATS

yfIered, @ Ag@ SIRAT URe & afeae i,
ST Al EGHT R @ I SR AR 16 & ARHIR],
FTRIeT ~IJcd |ld (STdh) BR I8 U, &b 419 95 g3 | &4
JAROT a1, IfSAT Wil Uga AEAT (SIRUBISS))
3R A AATEA e offe § AedRT & IR H [aR-
fomrel fopam |
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121 HEIMQEd, FMURE R BIEl GRE & g
H U Ui HeRily uRiiREed o U™l 29 & gl W)
feR-famel &1 =g 20-22 99%R, 2006 I AR Bl
SRT T | =@ A IRG GRGR S eIl o
TN (RAT B4 # AT FrIied/ 88 os
WMYT PR B URASH W b 81| f[Ager d7e
T qRBI BTl RT YA 65%-35% T e 0T
AT W AT SIdars | 9 3 a1l W = B TS
I BISIAR DI YT, AHEIIR AP 3R HHATRA
BT URIET0T & &3l § FEANT BRAl A o |

1.22 1. 3EHG 3fcl gHAM!, 3eye, Hifaa e,
fore S1d @ regerdr #§ 13 oW R, 2006 B UH oF
ey ) ufafafered afua (S1d) i saear
¢ier | fyelT| I8 98 S <2 & 9 AR, 2006 H
TRIEIRT FEdd U5 @ vWRET & A ST Bt
ST e | 9 9od H WER AN & HHI TRl O
JMEUHTH RITCH, BISeR FAAHRT, AT FTE faar,

faframe fawat iR fhoreelt R faaR-fawet fear mar|
RIS ST A3l (SMSUIT™) uR ufdteror

123 URCd ICTH Ploiol, 9Rd, MoEE § 4 9 7
RrawR, 2006 9% ORI Td YR U9l &
foru sieriy st Qarst ) e e ureusd @
A fpar 1| JU & T faems, Y. Formss
firem= =1 ufreror ureershy &1 Tared fhar| 39 &1 |
ST Uy & R wd yeid & forg doma wer
Prs (ARUETd) & . RF @ @ 9 Hedar ueH
DI | gietor § 15 WRAT uiwiial & | ard O
iRy = 9rT form | IR ST RIS A Isex]
¥ forg gy @ iRy foxfa dar AR &1
ST R IR fIaR &) W8T § | 39 forv faar-famsl/
URIAARU o 8] U JURY RN < 9RA &l SRT
T | Zffds, AR STd TUTe 3R YT & A1 A 3T
BT FIS AH ASH-USH BT © A, 9 < &
STh YT & HEI-ehi bl Hf 39 ATl 3R ST
HEAN & 3 &A1 ) faR-fawet &= 2q 7.9.2006 &1
HRA & SRT =4 & forg mfa fovar o
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Board approves the budget and takes decisions about
nature and number of courses conducted and seats
allocated to the various countries of the region. India is
a member of the Asia Pacific Post Cooperative and is
also on the Management Board of the same. The Board
meetings as well as the Co-operative’s General Assembly
were attended by the delegation where important issues
such as the future of the Cooperative and its Business
Plan were deliberated. The delegation attended the
meetings of the Terminal Dues Working Group, Postal
Security Working Group and Finance Committee of
which India is a member. The delegation also attended
a seminar on ‘Classification of Postal, Courier and
Express Delivery Services’ on 8" May, 2006 where the
classification issue in GATS of the WTO was discussed
in detail from different standpoints

1.19  AnIndian delegation led by Shri R. Gopalan, Joint
Secretary, Department of Commerce, consisting of
representatives of Ministry of Environment and Forests,
Department of Economic Affairs, Department of
Telecommunications and Department of Posts attended
the meetings of the second round of plurilateral
negotiations during services clusters under GATS
negotiations at Geneva from 15" May to 24" May, 2006.
Deputy Director General (International Relations)
represented the Department of Posts and attended the
meeting pertaining to the postal and courier services
including express delivery on 23" May, 2006. The
meeting discussed the plurilateral requests received by
India Post, USA being the coordinator of one of them as
well as a representation received from the Coalition of
Services Industry (USA) pertaining to some of the
provisions of the draft Amendment Bill to the Indian Post
Office Act, 1898. The Indian representative put forth
India Post’s viewpoint on the subject strongly.

Visits of Foreign Delegations

1.20 A meeting between three-member Korean
delegation, led by Mr. Joong Yeon Hwang, President,
Korea Post and India Post Officers, led by Secretary
(Posts), was held in New Delhi on 18.09.2006.
Discussions were held on Cooperation in Money Transfer
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Services, Radio Frequency Identification Devices
(RFID), & Development of Human Resources etc.

1.21 A five-member delegation headed by the DG,
SONAPOST Burkina Faso Post visited India from 20-
22 November, 2006 to discuss issues of mutual interest.
The main topic of discussion centered around the project
for setting up an exchange office/sorting center in
Ouagadougou (Burkina Faso) with the assistance of the
Govt. of India. The Ministry of External Affairs indicated
agreement to the revised line of credit of 65%-35%
proposed by Burkina Faso. Other issues discussed
included co-operation in the fields of supply of hardware,
software development and training of officials.

1.22 A three-member Egyptian delegation headed by
Dr. Ahmed El Hefnawy, Vice Chairman for Strategic
Planning, Egypt Post met Secretary (Post), Ms. Jyotsna
Diesh on 13" December, 2006. The meeting was held
within the framework of the MoU between the 2
countries signed in November, 2006. In this meeting,
issues of possible mutual cooperation such as IFS System,
Counter automation HRD, regulatory issues and Philately
were discussed.

Training on International Postal Services (IPS)

1.23 A training course on International Postal Services
(IPS) software for International as well as Indian
participants was organized at Postal Staff College India,
Ghazibad from 4" to 7" September, 2006. The UPU
technical expert, Mr. Claude Guillemain conducted the
training course who was assisted by Mr. Sing Chan Ho
from UPU’s Regional Support Centre for Asia and
Pacific (RSCAP). The training was attended by seven
foreign participants along with 15 Indian participants.
India Post is considering the induction of UPU’s
International Financial Services (IFS) software for
international money orders. A UPU expert visited India
for site survey and discussion / presentation on the same.
Since India Post exchanges highest number of money
orders with Nepal and Bhutan, the Directors General of
postal administrations of these countries were also invited
to visit India on 7.09.2006 for discussions on this matter
and other areas of mutual cooperation.
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<fiea 3]e aRAeT
124 U HEINRYS (JMSAR) 7 156 F 17 TR,

2006 T® &I, ARED! H A Yob URASHT T
(@SS & PI-TRR, URATSHT &e- | (UTe- [) d2 596
PRI B do% H 9N forT | SAel Yo TRASHT &
cEe Yod B aadd UuTell 9 <A Pob @l T8
JuTTell ¥ B dlel 9eeld & AV Uscjall & S/dalid
PR B 2| IR S U 197 & a1 uRASH &
P B T 13 BT AE-e 2 | ARGD] H AN I6b
H BI-IWRI (FE I7eFEl) 7 AN, UYed, IR DI
IRIRIRRT, fawrauRe Fadi, |aT FATSThdl o urad]
afe R 6y e - sreggei R sifom Ruid TR
call

BTSN TIATHRUT URITSTHT:

125 AR 6 1 YUY BT dPh-id] AERIAT HRIHH
F ST IHTARE, R SR uTa # Sidiel &
ISR TAHTHRIT DI GRATST T Bl AR G BT | g9
URATST & T g dHl <21 & oI Y SIheERi H
AR €T Pl DI WD HIFESIIR AT
BT T 2 SR W T Bl Uiieror uar fdar
2| IR A ot AT JUH 96,500 STeR T et
U AR B YT PR 8! & | 39S AR, AR
STd B! JUH 35,600 STeR 41 el | I8 AR 1 B
WE A T Pl IS ARG AR AT |

T3l g gt

126 S AW faermery # sreaa=Rd 9= # Afefcid
T B &HAT | AMglg B SIR FAR GlaEn] uer
B H STHER Bl YAHABT F IR H ITd SAFTODHT TG
F AU Frefiar § U 7= oad uRrRfar &1 smioe
FRAT VT T | 39 sfxgel # 3641 R v orae gferafan
7 SIaRY, 2007 Bl SUWR H ARG B TS |

BIENYE

127 o1 99 H fe@®R, 2006 T@ 1979 STHER
FYeFd By M| 59 aRE, 1041 deadiy Ao @

100

SR STHERT & HFICUSHRIT Bl AT ThIH & e
3T T% 8163 TIFER HHEGd fHhy <1 g& T 37
DI GRI AT AETET B T8 € | yaTeTe/ SRR yonierai
& IMYADHIBIOT B IS B & Ad 270 STHER]
BT IMYTHIBRT B & [T Al Bl a1 a¥ & SR
50 fAferaT =, @l gRIR aqefed & 1 ot

128  fawwR, 2006 ¥ UASSHI- AT, s faoel
H I STheT g AT R &b foIT FedR wvenfud
PR QU U B | 39 SIpRT R | AURT &7 el & forg
s R & Jeu-afda iR Wiffes 3-¥a Suae
BRI AT GiaaTRa oo Foig o & fog wemsya
RUIE TR &1 g S9EHl &1 ITIAN I”A H Aqa
ot | faoT & AR & forT THeE Wer, BaxTars
H TP IMMUST FHIEE s Wie &1 IRa| g s fh
ATE, 2007 T% 1318 FFREIPA MR AR YIS
Ud oGl BRI Bl <iedd IeMfid & e | I8 Acad
it BR T@ Mdae iR divduaud edd W emenRd
BT |

1.29 ficell iR PraAd@ar # aarfad #e YRR
TOTelT @1 JMMYf, FRATU, YATRY 3R IG-I@E &
o e, 2006 # fasg fafaer oI & TS|

T faa 3R fauur= fAeener

s URE UTUIE A1

1.30 ¥is URT URUIE WAl Udh DI Ppd WS
IRe IR Red URe Yo 7| faeer #=mea & a=arm 9
1% fI9TT 71 9 #d, 2001 ¥ $9 AGATH Hal Bl 226
STHERI H Y [6a1 21 Ja1 31 28 RIdwR, 2006 &1 3R
fear fean Tar Jen 319 98 SUWR & 1093 Wis U
BSl/STHERT H U # | faqer 751 STHER § WIhR
fpy 7T ufey amdeT v 100 BUY, S {6 UEH gRT US
WA AT ST g1 7, @ 9t el dRA & fog
HEAA B T T |
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Terminal Dues Project

1.24  DDG (IR), participated in the meeting of Co-
chairs of the Terminal Dues Project Group, (TDPG),
Project Team-I (PT-1) and it’s Working Groups in Rabat,
Morocco from 15 to 17 November, 2006. The Terminal
Dues Project Group is looking into various aspects of
the change over from the current Terminal Dues system
to a new system of the Terminal Dues. India Post is Co-
chair along with Great Britain of Working Group 13 of
the PT-1. In the meeting held in Morocco, the Co-chairs
prepared final reports on the different studies carried
out on costs, tariffs, market conditions, development
indicators, quality of service link etc.

Counter Automation Project

1.25
project of Counter Automation of GPOs in Bangladesh,

India Post has undertaken and completed a

Myanmar and Nepal under the technical assistance
programme of the UPU. Under this project, India Post’s
counter automation software has been installed in
selected Post Offices in these three countries and training
has been imparted to the concerned staff. The total cost
of the project is US$ 96,500, which is being paid to India
by UPU. In addition to this India Post will also get US$
35,600 that was additional expenditure incurred by India
Post.

Letter Writing Competition

1.26
the UPU Letter Writing competition over the years in

The Department of Posts has been conducting

order to enhance the capability of school going children
in literary composition and to improve their awareness
about the role of Post Office in providing communication
facilities. In this series, the 36"™ UPU Letter Writing
competition was held on 7" January, 2007 throughout the
country.

Technology

1.27
Post Offices were computerized. Thus so far 8163 Post

In the current year, upto December, 2006, 1979

Offices have been computerized under the Plan scheme
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of computerization of Post Offices during the 10" Five
Year Plan. Funds have also been allotted to the Circles
for procurement of Generator sets in these post offices.
Funds to the tune of Rs. 50 Million were allotted to the
Circles for modernizing 270 Post Offices under the Plan
scheme of Modernisation of Operative/ Working systems
in Post Offices during the current year.

1.28  Hardware for establishment of National Data
Centre (NDC) has been installed at NIC-HQ New Delhi
in December, 2006. This infrastructure will help the
Department to roll out various value-added and premium
e-services to the customers and utilize the resources for
generation of MIS reports for taking informed business
decisions. A Disaster Recovery Centre for business
continuity is proposed to be set up at NIC Centre,
Hyderabad so as to establish a network of 1318
computerised operative as well as administrative and
accounts offices by March, 2007. The network would
be based on the NICNET and BSNL Network for the
last mile connectivity.

1.29 A Global Tender was floated in August, 2006 for
supply, installation, commissioning and maintenance of
the Automated Mail Processing Systems at Delhi and
Kolkata.

BUSINESS DEVELOPMENT & MARKETING
DIRECTORATE

Speed Post Passport Service

1.30
package of Speed Post and Retail Post. Department of
Posts in alliance with Ministry of External Affairs (MEA)
launched this public service with effect from March 9,
2001 in 226 Post Offices. The service was further
extended on 28"September 2006 and it is now available
in 1093 Speed Post Centres/ Post Offices all over the
country. MEA has agreed to reimburse Rs. 100 per

Speed Post Passport Service is a customized

application accepted in Post Office, which was earlier
paid by the customers.



Eroieicica

» INDIAPOST

wite uive- §¥uUi YR § Ud %
131 s URE &I 204 GUIIS & R UR 21.8.2006
A e URe-T0 ARA § TP &% P [ T3 B

Ueled WA YW DI TS| 1 SR, 2007 B TG
s UR<T Pl DI AT dgIhY 186 HY o TS |

HSS T AT

132 OHY AN GHIEE R URAGY ST TR
BT SIS g H 18 37, 2006 Bl fhar T |
T H IR Rod 6, smgaemeiiens, fivavua,
JAMETHN], TS STFoRE, IR W §d, JCIRIE 3R
I Bz oAl 7 9rT for|

1.33 AT W4T &5 TAT §-BHAN B AT & g
18 Fa¥R, 2006 BT TAYR H U AT AT BT
T R SO oIk ufTaE) Afdedl & oremell § WWT
forar| wafed (STh) IR Hew (Yare= Ud fauom)
STHER] Bl $-Td- P [0 TP B WM WR AHY THIE
¥ w9 # Qefia o= ) SR 3311 9@ & Ievigd
(STRIEE), STAYR (IJISIRAH) TAT JaTsrel (3rFH) d o
AW Hal s w@fid fFy o1 g6 1 R A 39
UPR AT AT b5 AT PR & TIRT SR 2|

1.34  S[® AT Hadl 9 Sl Bl enfie wRd g
ST fI9RT 3R divAyue & 4= fguelia &l R 28
feawR, 2006 B FHSIT AU W ERIER g |

1.35 R URT BRIGAM & TP 9N & ©7 § Sh
fqumT 9 26.7.2006 ¥ 1879 TTHERT & HIETH H JATTDR
faaxoft == & forv fod d@amerm @ Teos fRar B
STHERT & A1ETH F 31 JIaR, 2006 TP WRI TS MRADBY
fIeROT &1 ot | 4,12,278 7| el # STFERl &
HAETH | AT B eI/ fAaxfOrt «ft v @t o <&
21 39 T BT 3= Afhall § W IR o &) Ao B
a9 foms fhy 1y Il & formes W f$9s siR
T fasg 70 TFom 14 JertE, 2006 | RR F I Y| 3
ARART S[H BT HIH! YN 3R AT & R e |

1.36  HRAN $1¢ 7 QARBRI & TR & foIT $-URe
TS B TS G B YARY fHa1 7| faww, T av,
¢, YT, Hobx Hshlf~T 3R T0ra= feay & fov s-wref
DI AAH SGAT SR DI TG | S-YIIH FGCIIR W
URY fhar 1 iR 93 Afbar § wRenfod fear |
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RS S eaa

1.37  Sifedl & fov Av AFcs Aafad oxa e
FIq §F cdd & [y FRYEHA AFGS §91 S &
Heer # orery qof R foran T @ Rul uqgd @ &t
TS | SITRTER Hee SIJHRT BT 12 | 16 S, 2006 qH
HII-ATYT ey fpar 1 iR RUE IRy &x <) TS |
S SURT &1 Wl HTI-ATOE 3reddd fpar Tr qen
FgHIfed RUC SIRT R &1 SIQEN | IU SIHER] a1 SId
Td TR SYETer] # RS! Ud TAASU P b fabsiieheom
P BRI-TRJT BT ATE, 2007 TP GRT BR TAT SMQ |
SIY I B HR-3fe_ Rure 59 O 9y 3§ SRy
Y &1 ST |

IERILASEIY

TAhTe HISTTSR

1.38  chldl AMISMeR (375.TH.311.) Ha1 <% & 24
SIPHERI 3 20 SaRl, 2006 B YwH Bl Tg AT | I§ W

60 STHER H U & 3R =@Te] fa< gy & 3fd qe 500
SIPERI ¥ $HPT [RIR HRA PT UK 2 |

AR 1 AISTT

1.39  SI® fAUNT 7 3 UQYl, SIRWUS, HAled 3AR
UfeaH et # 99d 96 @il & AT F ARG RAR
DI IR AHIOT ISR RIS ThIA & Sid AIGe
BT YA B P BRI H Ud Bl 21 15 SaRy, 2007
Th 30 T & AT 9T 3.4 o STHeR T9d
d& @ @l 51 gd 2

1 o A1 3R T99 § HRYEABI

1.40 T fog #1¢ & sfavia ufafea dfd dwemsit
& T Uil =rfea qoidan ereedied eried |
o<t Jameti & forw av-¥<fu-3ifn a1y t& & W W)
faurT & 9 faxi SaTe 8k |amd g™ foy 9 2 |
=1, fad ad & |/t |fdai a1 162 ST O A1 &1 Feg
Jefed fdam a1l 5.0 9 URT ATERR & 394
FUARY 39 G STHERT § JaATferd R BT UG ©
S8l $HPI Y4 HURYT Ug I UANT H T | $HP 3ferar
U O 9¥ & URY ¥ §9 5.0 HUYCRUT BT 4000 3R Y
STHERT § IYH H BT U9 T
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Speed Post-One India One Rate

1.31
Post the new domestic tariff structure for Speed Post-
One India One Rate has been introduced w.e.f.
21.08.2006. As on 1% January, 2007 the number of
National Speed Post Centres has been increased to 186.

On the occasion of 20" anniversary of Speed

Summits and Conferences

1.32  India Post summit on Total Business solutions
was held at Mumbai on 18" October 2006. The Summit
was attended by representatives from RBI, ICICI, BSNL,
IMC, Readers Digest, SBI, UTI, and host of other
organizations.

1.33 A conference on setting up of Common Service
Centres and e-commerce was held at Jaipur on 18"
November 2006, in which Heads of Northern and
Western Circles participated. Secretary (Posts) and
Member (O & M) emphasized the need for making Post
Offices as one stop solution for e-governance. So far,
three Common Service Centres (CSCs) have been
established at Dehradoon (Uttaranchal), Jaipur
(Rajasthan) and Guwahati (Assam). Efforts are being
made to establish such CSCs across the country.

1.34 A Memorandum of Understanding (MOU) was
signed between Department of Posts and BSNL on 28
December 2006 on bilateral issues covering the entire
gamut of Postal operations.

1.35  As part of Retail Post activities, Department of
Posts has tied up with Ministry of Finance for filing of
Income Tax (IT) Returns through 1879 Post Offices with
effect from 26.07.2006. Total number of IT Returns
filed through Post Offices till 31 October 2006 were
4,12,278. Service Tax applications/ returns are also being
collected through Post Offices in Delhi. Plans for
extending this scheme to other Circles is on the anvil.
Aesthetically designed Rakhi envelopes were designed,
produced and sold across the country from 14" July 2006,
which has created favourable response and business
opportunity for India Post.

1.36 India Post has launched new range of e-Post
greetings for festive occasions. Wide range of e-cards
for Christmas, New Year, Eid, Pongal, Makar Sankranti,
and Republic Day have been issued. e-Payment
software has been launched and installed in major Circles.
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Internal Work Study

1.37  Thestudy of evolution of new norms for Postmen
and the study for evolution of computerized norms for
Savings Bank Network has been completed and the
report is submitted. The work measurement study of IR
Section was conducted from 12% to 16" June, 2006 and
report has been issued. Work measurement study of
DAA Section has been completed and the approved
report would be issued. The work-study of
decentralization of RD & MIS work in sub post offices
and P & T Dispensaries would be completed by March,
2007. The work-study report of DAA Section would
be issued in this financial year.

FINANCIAL SERVICES
Instant Money Order (iMO)

1.38 Instant Money Order (iMO), service was
introduced on 20th January, 2006 in 24 Post Office
locations in the country. The scheme is available in 60
post offices and to be extended to 500 post offices by
the end of the current financial year.

Social Benefit Scheme

1.39  The Department of Post has taken an initative
to implement National Rural Employment Guarantee
Scheme of Government of India by way of payment of
wages through Savings Bank account in the states of
Andhra Pradesh, Jharkhand, Karnataka and West
Bengal. Till January 15, 2007, about 3.4 Million Post
Office Saving Bank accounts have been opened under
this scheme.

Postal Finance Mart and Saving Bank
Computerisation

1.40  The Postal Finance Mart (PFM) seeks to offer
all the financial products and services of the Department
under one roof — “One Stop Shop for Financial Services”
in a fully computerized office supported by technology
at par with reputed banking institutions. In the current
financial year, a target of 162 PFMs has been allotted to
all the Circles. The upgraded version of 5.0 Sanchay
Post Software is proposed to be made operational in
offices where its earlier versions were in use. Apart
from this, it is proposed to roll out this 5.0 version in
4000 more new post offices from start of the new
financial year.
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1.41 9§ 2006-07 & foIU gy ofey 91 3ol O feweR, 2006 d& Ut fhar T =gy i feam w2

arfermT-14
ST Sigq SH1/IRT ST Silaq |1 Fad™ ; 2006-2007

yofy e Suafe (fe=awx 2006 @)
(Frfera= <. #) vifaRmal &t wemn St ol (fifer= <. #)
S Sfta- &4 73,550 183,909 23988.8
grHIoT ST Sitas T 145,850 459,946 31770.6

HHTTY Hdel

142 39 @AY & IRME QURT 7 e HHARAT &
o<l vd gfeay/dal & Ay aefe ud derdyef
Ay M B g fear g1 fovri oRwe @ e
8% S1H AW § 1 S, 2006 B I @ TS |
J8% ARl ardraRvl § H TE S8l SRl B a
Hal TR eIl Ud BHART Y&l &I Feaid | ==l B g |
% W g5 WEA UR SMaRAd AJAc BRIATEl B S
E ¥ Thal HaTe W U ATERYH die & vy
R =Gl g B Ud YR f[¥mT & geima W f9riy
IRYT & U AT Iob 19.07.2006 BT AT Bl 7T
i e ww () ot g o & w0 § Taa
AT B Bl Sl IR 7 (i) S Fafha wu |
Ja/fc/UeE & faaRT &1 drd BRI © (brrenel/
AEID HIUETE] Bl BISHR) & GeY H Adhal Tl

I W T B TE |

1.43 fo¥TT 71 TCT% U&T & A1 10.04.2006 H Uh o6&
P ORTH I "SI 3Scolel B hargfonT Bl Iror &t
YRAR' & UG Bl SAHSHRI &l 5| 03.11.2006 Bl
ARG FTell 98 H AT gR1 Afaa ol T8
MBI TR WEIHRT fgar M|

1.44 1999-2000 ¥ 3% B! TS F™TIT UlhaAT & URUMH
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ST &R & GG H AT AeN ST ST §RT
QAT MM (1999 BT IIfERIUG) & XE &R & Ha |
fa9mT 97 30.06.2006 BT WAT WET HF ARATH (IRTAY)
freTaett 1993 TT $SIU (TRY) femaett 1995 &
FTAR ARIAT B ¥ SR U1 W UM B TS
AT 2 aut & forw du Bnf

1.45  Sienfie faare i, 1947 @ aRT 22 ot
SUYRT () & JTAR I [ HHAR] HY qAT IHD!
d9g gAEEl T 14.12.2006 # UE T @ Ame
gsdlal & foy U Aifed faar| gsara &1 Aifed 14
fegwR, 2006 B IICAT TSI BT Th TR T o ddh
foau ge gl & uiore |fifd 7 S WwRer @
BT HHART faReE Nt & fae & qen e 16
QA AN @l QT BRI b U sreared far ol s
31 IR I ST Wied URMY JUT YRAT STh
HHARY URE" 7 39 geard # W Tal foran|

1.46 XTI STh HHART UREH, I STH GISH
URE" T SHI g Al bl Gid (1) b A1
IMTel JMAfd Jod WRax! 2007 & AE  H AT
BT SMUfET €1 ST faumT # uR<el & Arvgdr < &t
gt &1ffe vd ulReror favrT & west & foarei=
g forad A9 2007 T& GRT B @ H9eT B 1 fawrie
IRYT PI 3FTell Jo& 3Mer/Hs 2007 H B UwaTad
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Postal Life Insurance
1.41  The Business targets for the year 2006-07 and business secured from April to December, 2006 are detailed
below: -
Table 14
PLI/RPLI BUSINESS: 2006-07
Category Target Achievement (Up to December, 2006)
(Rs. in Million) No. of Policies Sum Assured (Rs. in Million)
PLI 73,550 183,909 23988.8
RPLI 145,850 459,946 31770.6
Staff Relations initiated in 1999-2000, the Department issued orders on
) ) 30-06-2006 for recognition of Service Associations in
1.42  During the period, the Department endeavoured terms of CCS (RSA) Rules, 1993 and EDA (RA) Rules,

to maintain harmonious and meaningful relations with
the federations and Unions/Associations of its employees.
A meeting of Department Council in the Department of
Posts was held on 1% June, 2006. The meeting was held
in a congenial atmosphere wherein all agenda items were
discussed threadbare and in mutual agreement with the
Staff Side, as per spirit of the scheme. Necessary follow
up action is being taken on the agreements reached in
the meeting. A special meeting of Departmental Council,
on the advice of Department of Personnel and Training,
was held on 19-07-2006 to discuss the Board of
Arbitration Award dealing with cash handling allowance
to postal staff: (i) who attend counter duties to handle
cash as regular measure; (ii) those engaged in disbursing
salaries/bills/pension as a regular measure (excluding
treasurer/assistant treasurer).

1.43  The Department had a meeting with the staff
side on 10-04-2006 to apprise them of the proposal for
“Initial Launch of a Scheme for Franchising Postal
Outlets”. In the next meeting held on 3-11-2006 the
reservations expressed by Union were clarified.

1.44  As a sequel to the vacation of a stay order
(imposed in 1999) by Hon’ble High Court of Madras
regarding release of results of the verification process
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1995. The recognition so granted will be valid for 2 years.

1.45  National Federation of Postal Employees (NFPE)
and its affiliated unions gave a notice for observing a
one-day general strike on 14-12-2006 in terms of sub
section (1) of Section 22 of Industrial Disputes Act, 1947.
The strike notice was a part of nation wide general strike
on December 14, 2006, which was called by Sponsoring
Committee of Trade Unions in protest against the alleged
anti-working class policies of the Union Government and
to press for their 16 points charter of demands. The
other two federations, namely Federation of National
Postal Organisation and Bharatiya Postal Employees
Federation, did not participate in the strike.

1.46  The next periodical meeting of National
Federation of Postal Employees, Federation of National
Postal Organisation and their affiliated Unions with
Secretary (Posts) is expected to be held in the month of
February, 2007. The recognition of Federations in the
Department of Posts is under active consideration in
consultation with Department of Personnel & Training,
which is likely to be finalised by March, 2007. The next
meeting of the Departmental Council is proposed to be
held in April/May, 2007.
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Meghdoot Awards

1.47 It has been decided to give the Meghdoot
Awards for the year 2006 in seven individual categories.

The award comprises of a scroll, a gold sovereign of
about Rs. 5000/- and cash award of Rs. 11,000/-.

Sports

1.48 During the period from 1% April to 31*
December, 2006, All India Postal Tournaments in 7
events viz. Chess, Hockey, Basketball, Kabaddi, Table
Tennis, Football, and Carrom were organized. In the
period from 1.1.2007 to 31.3.2007 it is proposed to
organize All India Postal Tournaments in 7 events viz.
Badminton, Cricket, Athletics/Cycling, Cultural,
Weighlifting/Powerlifting/Best Physique, Volleyball and
Wrestling.

Medical Facilities

1.49  As a welfare measure, Department of Posts is
running 52 Postal Dispensaries in 45 cities/towns in
various parts of the country. These dispensaries extend
out-door treatment facilities to the eligible beneficiaries.
All employees and pensioners of the Department of Posts
and Department of Telecom are entitled to Postal
Dispensary facilities, wherever such facilities are
available.

Public Grievances

1.50  Up to September, 2006, total 4,71,098 cases of
public grievances were handled and a total of 4,13,495
cases were settled. The Department has taken up an
initiative to bring about systematic improvement in quality
of service and customer care through out its network. It
has adopted “Sevottam” — a Service Delivery Excellence
Model developed by Department of Administrative
Reforms and Public Grievances, which stresses upon
improvement in the areas of Citizens Charter, Public
Grievance Mechanism and Service Delivery Capabilities.
The initiative started with an intensive study of existing
service standards vis-a-vis customer expectations, in
New Delhi Head Post Office and Alwar Head Post
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Office from May, 2006 onwards. In July, 2006 more
than 600 units have been identified all over the country
for implementation of “Sevottam”. A detailed Action
Plan has been developed and the skills of the personnel
at various levels are being  enhanced with a special
focus on the areas stressed in the “Sevottam” model.
Through these initiatives, the Department hopes to satisfy
customer needs to a great extent. The Department has
become a pioneer in bringing about systematic
improvement in delivery of service, which is a thrust area
of the Government today.

HUMAN RESOURCE DEVELOPMENT
Postal Staff College

1.51  The Postal Staff College conducted 9 Induction
and 18 in-service training programmes, in which 409
officers participated. Besides, 182 officers were imparted
computer training during the period. It is anticipated that
an additional 25 officers would be imparted induction
training and 90 officers would be trained on various
computer-training programmes from 01.01.2007 to
31.03.2007.

1.52 A UPU sponsored course on International Postal
System software was conducted from 4.09.2006 to
6.09.2006. 20 officers participated in the course, including
one each from Bhutan, Srilanka, Thailand, Japan,
Combodia and two from Maldives. A one week course
on e-governance and Technology Management was
conducted. Among the participants, one participant was
from Vietnam Post.

Training Abroad

1.53 11 Indian Postal Service Officers were trained
on various subjects at Asia Pacific Postal College
Bangkok from 1.4.2006 to 31.12.2006 and 4 more
officers are likely to be sent for training abroad during
1.1.2007 to 31.3.2007.

Postal Training Centres

1.54 A total number of 7,985 officials were imparted
in-service/induction training and 9,452 officials were
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imparted computer training by the six Postal Training
Centers during the reference period. It is anticipated
that an additional number of 2,343 officials would also be
imparted Induction and In-service training and 2,260
officials will be trained on computer skills during the
remaining period of current financial year.

Work Place Computer Training Facilities
(WCTCs)

1.55 By December, 2006, a total number of about
15,563 officials were imparted training on computers by
60 WCTCs. It is anticipated that an additional number
of about 7,500 officials would be imparted training during
the current financial year.

Establishment

1.56  Smt. Jyotsna Diesh (IP0oS-1969) was appointed
Secretary, Department of Posts, Director General (Posts)
and ex-officio Chairman, Postal Services Board in the
after noon of 30.06.2006. After the retirement of Smt.
Jyotsna Diesh, Shri .LM.G. Khan (IPoS-1970) was
appointed Secretary, Department of Posts, Director
General (Posts) and ex-officio Chairman, Postal Services
Board in the after noon of 31.12.2006. Smt. Vatsala Raghu
(IPoS-1970) and Shri D. Kailasa Prasad (IPoS-1971)
were promoted to the grade of Member, Postal Services
Board. Three HAG officers were promoted to the grade
of Principal CPMG. Six SAG officers were promoted to
the grade of St.DDG/CPMG. Seven JAG officers were
promoted to the grade of SAG. Ten STS officers were
promoted to the grade of JAG. Fourteen candidates
recommended by UPSC were offered appointment in
Junior Time Scale of Indian Postal Service Group ‘A’.
Seven probationers of Indian Postal Service Group ‘A’
(2004 batch) were given independent charge after
completion of training. 133 Inspector’s line officials were
promoted to the grade of PS Group ‘B’ through DPC.
Eleven Officers serving in Army Postal Service were
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promoted to the rank of Colonel. Fourteen PS Group
‘B’ officers were given proforma promotion. One
General Line Official was promoted to the grade of PS
Group’B’. Nine officials were promoted to the GCS
Group ‘B’ grade,

Official Language

1.57 Up to December, 2006, the second Sub-
Committee of the Committee of Parliament on Official
Language carried out inspections in Post Offices of
Kodaikanal, Kasauli and Kalka; Senior Superintendent
of Post Office, Kota and Postmaster General Office,
Kochi.

1.58  In pursuance of the directives laid down in the
Annual Programme 2006-07 issued by the Department
of Official Language (Ministry of Home Affairs), ten
offices have been inspected by the officers of the
Department. The Drafting and Evidence Sub-Committee
of the Committee of Parliament on Official Language
held discussions with the heads of the seven different
offices of the Department.

1.59 Hindi Diwas was observed in the Department
on 14™ September, 2006 and Hindi Fortnight was
observed from 14% to 28" September, 2006. Prizes were
distributed to the winners of various competitions held
during the Hindi Fortnight.

Material Management

1.60  Procurement of Leather Cash Bags, Hessian
Gunny Bags, Self-indicating Weighing Scales, Black
Cancellation Ink and Different Types of Bags was
decentralized to the Postal Circles. However,
procurement is being made through DGS&D/Rate
Contract, wherever available, otherwise formalities as
laid down in DFR, DFPR, Postal Manual Volume II and
other relevant instructions issued from time to time are
being followed.
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ANNEXURE
AUDIT OBSERVATIONS OF C&AG

Summary of audit observations on the working of
Department of Posts provided by C&AG is as follows:-

1. Non-deduction of commission on purchase
of revenue stamps: The Chief Postmasters General
of 13 Postal Circles failed to deduct commission
amounting to Rs. 3.85 crores on purchase of revenue
stamps from State Governments.

(Report No. 2 of 2006)

2. Overpayment of bonus on Postal Life
Insurance policies: Non-implementation of instructions
in respect of payment of bonus on Postal Life Insurance
policies surrendered before maturity resulted in
overpayment of Rs.1.01 crore.

(Report No. 2 of 2006)

3. Short realization of postal charges: A Head
Post Office under the Delhi Postal Circle, two Post
Offices under the Karnataka Postal Circle and one
General Post Office under the Uttar Pradesh Postal
Circle authorized concessional tariffs to ineligible
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publications, resulting in short realization of postage
charges of Rs. 31.58 lakh.

(Report No. 2 of 2006)

4. Irregular payment of interest: Post Offices
in Orissa and Uttar Pradesh and one Head Post Office
in Mumbai failed to ensure the prescribed monetary
ceiling in the accounts opened under the Monthly Income
Scheme. Besides, three Post offices in Orissa allowed
unauthorized agencies to open such accounts. This
resulted in irregular payment of interest, bonus and
commission amounting to Rs. 21 lakhs.

(Report No. 2 of 2006)

5. Non-deduction of service charges on silent
accounts: Failure of one General Post Office and 10
Head Post Offices under the Assam, Karnataka,
Rajasthan and West Bengal Postal Circles to levy service
charges on accounts treated as silent accounts prior to
March 2002 resulted in non-deduction of service charges
to the tune of Rs. 15.74 lakh.

(Report No. 2 of 2006)
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Table 15
Personnel: Actual strength as on 31.3.2006
(including those on deputation and training outside the Department)

DEPARTMENTAL

A. GAZETTED
INDIAN POSTAL SERVICE GROUP “A”
Secretary (Posts)
Member, Postal Services Board
Principal Chief Postmaster General
Sr.DDG/Chief PMG
Senior Administrative Grade
Junior Administrative Grade
Senior Time Scale
Junior Time Scale

POSTAL SERVICE GROUP “B”
Assistant Supdt.
P& T ACCOUNTS & FINANCE SERVICE
Senior Administrative Grade
Junior Administrative Grade
Senior Time Scale
Junior Time Scale
Senior Accounts Officer/Accounts Officer
Asstt. Accounts Officer
CENTRAL SECRETARIAT SERVICE
CIVIL WING
Chief Engineer
Others
OTHER GENERAL CENTRAL SERVICE
TOTAL(GAZETTED)
B. Group ‘B’ (NON GAZETTED)

C. NON GAZETTED
Directorate
Post Offices (including Circle Office, Accounts,
Stamp Depot & Canteen Staff)
Railway Mail Service
Mail Motor Service

Others(RLO, Disp., Store, Trg., Civil, PLI & Press)

TOTAL(NON GAZETTED)
TOTAL DEPARTMENTAL(A+B+C)

D. GRAMIN DAK SEWAK
GRAND TOTAL(A+B+C+D)

GROUP “A”

W N =

23
60
140
74
204

4
22
25
19

25

2
49
127
780

GROUP “C”
265
160776

18987
1601
2440

184069

GROUP “B”

130
&3
3609
3496

GROUP “D”
138
26683

13194
403
1815

42233

TOTAL

W N =

23
60
140
74
204

755
1708

22
25
19
248
617

93

2

179
210
4389
3496

TOTAL
403
187459

32181
2004
4255

226302
234187

286004
520191
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arferT 16
31.3.2006 1 I ST/ SIAATAT & HHATRAT B T
Sife Gl AT B SIS Gl AT B
gferera P yfarera
IE '’ 89 11.41 54 6.92
g W (]ToTut) 399 11.06 177 4.90
WHE W' (JRTSU) 436 12.47 269 7.69
g T 33,807 18.37 12,998 7.06
TE ' (FhE HHAR] Bl BISaN) 8,107 19.58 2,987 7.21
TE 9 (AWE HHART ) 674 82.00 46 5.60
I 43,512 18.58 16,531 7.06
AfeThT 17
31.3.2006 &1 Yaqd AT, frewai ygd Afrei 3w afgen
HHATRAT B FE=
GEH Yayd dfe fawain Afge
yagd dfvw
e P’ 0 0 %
g W (]ToTut) 0 1 85
WHE W' (JRTSU) 1 1 211
g T 1,562 21 26,638
TE " (FBE HHAR] Bl BISaR) 253 4 4,183
TE 9 (AWs HHART ) 2 1 280
T 1,818 28 31,493
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TABLE 16
NUMBER OF EMPLOYEES: SCHEDULED CASTES/TRIBES AS ON 31.3.2006
Group Scheduled Percentage to Scheduled Percentage to
Castes Total no. of Tribes total no. of
employees employees

Group ‘A’ 89 11.41 54 6.92
Group ‘B’(Gazetted) 399 11.06 177 4.90
Group ‘B’(Non Gazetted) 436 12.47 269 7.69
Group ‘C’ 33,807 18.37 12,998 7.06
Group ‘D’ (Excl. Sweeper) 8,107 19.58 2,987 7.21
Group ‘D’ (Sweeper) 674 82.00 46 5.60
Total 43,512 18.58 16,531 7.06

TABLE 17

NUMBER OF EMPLOYEES : EX-SERVICEMEN, DISABLED EX-SERVICEMEN
AND WOMEN AS ON 31.3.2006
Group Ex-Servicemen Disabled Women
Ex-Servicemen

Group ‘A’ 0 0 96
Group ‘B’(Gazetted) 0 1 85
Group ‘B’( Non Gazetted) 1 1 211
Group ‘C’ 1,562 21 26,638
Group ‘D’ (Excl. Sweeper) 253 4 4,183
Group ‘D’ (Sweeper) 2 1 280
Total 1,818 28 31,493
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» INDIAPOST

31.03.2006 &1 Refd & IgAR sgyfaa wfa /sgyfaa saenfa adar (i)
SC/ST EMPLOYEES AS ON 31.03.2006 (DEPARTMENTAL)

43512

/ / 16531
\/
174144
ST ST . 3
SC ST OTHERS

31.03.2006 & Rerfa & guR afear =l (favrfi)
WOMEN EMPLOYEES AS ON 31.03.2006 (DEPARTMENTAL)

31493

202694
goy Afged
. Men . Women
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» INDIAPOST

STHERT B G=AT
NUMBER OF POST OFFICES

165000

145000

125000

105000

HeEr
Number

2001-02 2002-03 2003-04 2004-05 2005-06

a¥ Years

TTHIOT
. Rural . Eﬁi

yfafeq ffgerd 1€ ge@ iy s1e
METRO MAIL HANDLED PER DAY

W@ (BeR o)
Number (in Thousand)

2001-02 2002-03 2003-04 2004-05 2005-06

a4 Years
faeelr qeg DIABTT R TR FENEIC
. Delhi . Mumbai Kolkata l:l Chennai . Bangalore . Hyderabad
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