afitfes a2

NNUAL
REPORT

2012-2013

India Post




AFST 99 A5, 7. Hﬂﬁsﬂﬁmsaﬁaﬁ 2013 Hl Hitd § WRES HaEt TR fGeg
R WR& SIF [ehe IR &d g4 |

Commemorative Postage Stamp Released on Eleventh Pravasi Bharatiya Divas by Hon'ble
Prime Minister, Dr. Manmohan Singh on 8" January, 2013 at Kochi.
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Automated Mail Processing Centre, |Gl Airport, New Delhi inaugurated in
August, 2012 by Shri Kapil Sibal, MOC & IT.
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Chapter 1
AN OVERVIEW

1.1 The postal system in India is the
synthesis of many influences. Its origins
include elements of systems established
from the Maurya era and those added by the
British, the Princely States, the District postal
systems and the Zamindari dak. The British
Postal system in India was established by
Lord Clive in 1776, and further developed by
Warren Hastings, who established the Calcutta
GPO in 1774. GPOs at Madras and Bombay
followed in 1786 and 1793 respectively. The
Post Office Act of 1837 united the Post Office
organization in all the three presidencies
into one all-India Service. By 1908, of the
650 princely states, some of which were well
developed with postage stamps of their own,
635 states cast their lot with the India Post
Office. The remaining 15, including those of
Hyderabad, Gwalior, Jaipur and Travancore,
merged only after independence.

1.2  ThePost Office is universally recognized
as a facilitator of communication. The postal
runner defied all odds - natural calamities, wild
beasts, geographical terrain and bandits - in
the discharge of his duties, to earn a place in
the folklore of every region. However, what
is less recognized is its pioneering role in
retailing a diverse range of services through its
vast network and reach. In the mid nineteenth
century, the post office served as facilitator of
travel with its conveyance systems, and by
maintaining the dak bungalows and dak serais.
Mail order services were started with the value
payable service introduced in 1877, while fund
remittances at the doorstep became possible
from 1880 through money order services. With
the introduction of the Post Office Savings Bank
in 1882, banking facilities were accessible to
all and by 1884 all Government employees
were covered by the Postal Life Insurance.
The Post office has even been used to retail

quinine and salt in public interest.

1.3 1854 marks a watershed in the history
of Post in India. On 1%t October, 1854, India
Post, as we know it today, was born with a
skeletal network of 701 post offices under the
control of a Director General. The Post Office
Act of 1854 reformed the earlier postal system,
providing total monopoly to the Government for
the management of the Post Office and vested
the exclusive privilege for conveyance of letters.
The Railway Mail Service was also established
in 1854, and the sea mail service was introduced
from India to Great Britain and China.

1.4  On 1% October, 1854, the first postage
stamp valid across the country was issued
at an affordable and uniform rate of postage,
fixed by weight and not by distance. For the
first time, the common man could use a facility
which included free delivery of letters from door
to door - a privilege previously enjoyed only
by Heads of States and State officials. From
this day onwards, the Post Office touched the
life of every citizen. Even though the British
established the Post Office for imperial interest,
it became, along with the Railways and the
Electric Telegraph, one of the great engines of
social development. The Indian Post office Act,
1898 governs the postal services provided by
the Department of Posts today.

1.5 Department of Posts has touched the lives
of every citizen, be it through mail, banking, life
insurance, money transfer or retail services.
As on 31.03.2012, it had a network of 154822
Post Offices in the country, the largest in
the world, of which 139086 are in the rural
areas. The core activity of the Department is
processing, transmission and delivery of mail.
Mail is collected from more than 5.62 lakh
letter boxes, processed by network of Mail
Offices and conveyed by rail, road and airlines
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all over the country to reach the addressee.
Similarly, money is moved from sender to
receiver through eMO door to door money
remittance service, iMO Instant Money Order
which reaches money in minutes and Mobile to
Mobile Money Order. The post office has thus
evolved as a countrywide service provider.

1.6 Postal operations at the post office
counter encompass the entire gamut of basic
postal services that include sale of stamps,
booking of registered articles, insured articles,
value payable articles, remittance of money
through e-money orders, iMO, mobile to
mobile money remittance, booking of parcels
and Savings Bank services. Traditionally,
these services were being provided at
manually operated counters. Considering the
vital need for providing benefits of technology
to customers, counter operations are now
being progressively computerised to provide
a greater range and IT enabled services to
the customer from a single window leading to
prompt and error free services. In this era of
economic liberalization, post office is gearing
itself to meet its social obligations like social
benefit payments, MGNERGA payments etc.
as well as challenges of commercial and
competitive environment. The networked and
IT enabled post office through its countrywide
network covering the length and breadth of the
country is moving to become a Direct Benefit
Transfer provider.

IT Modernization Project

1.7 For a century and a quarter, India
Post was the backbone of the country’s
communication with a crucial role in the
country’s socio-economic development. Inthe
last quarter of the 20™ century, developments
in the Communication and IT industry moved
at a pace which challenged the relevance of
the written communication. However, the size
and diversity of the country and the services
provided ensured that India Post continued to
touch the lives of people in many ways.

1.8 Post diversified into many business
and financial activities relevant to people’s
business and financial needs to ensure its
relevance to society. The department went
into a mode of exploring new opportunities and
developed new services. Business processes
re-engineering and operational efficiency
received a lot of attention. While Department
of Posts continued to be the single largest
network which touched the lives of many with
a plethora of services, reliability and speed
became important service specifications.
Value for money, multiple delivery channels,
access to service at the doorstep, customer
comfort attained importance. India Post IT
Modernization Project 2012 emerged in the
attempt to transform Post into a Technology
enabled, self-reliant Market Leader. The IT
project is expected to bridge the urban-rural
divide by extending the benefit of technology
to the farthest corner of the country and the
last mile. India Post IT project is a major
transformational project which will IT enable,
network and connect post offices, rolling out
an integrated, scalable technology solution.

1.9 Government of India approved the
IT Modernization Project of the Department
of Posts for computerization of all Post
Offices, Mail offices, Administrative and other
offices, establishment of IT infrastructure and
development of software applications in the
11" Plan. The major thrust of the 12" Plan
would be to implement and sustain the IT
initiatives set rolling in the 11™ Plan.

1.10 The 12" Plan would be a period

of implementation of new and improved
processes, a new regime of Enterprise
Resource Planning, integration  and

interlinking of applications, networked access,
enhanced productivity, improved functionality
and efficient and cost effective services.
Computerized and connected network of post
offices on single integrated platform will also
help India Post to retail products and services
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Government
institutions,

of other service providers viz.
and non-Government financial

Government agencies and Mutual Fund
Houses in the rural and remote areas.
1.11 The IT Modernization Project of

Department of Posts has been structured
into eight silos. Accordingly, eight RFPs
were floated. Contracts have been signed in
6 RFPs and implementation is in progress.
Two more RFPs are in an advanced stage of
finalization. The implementation of the project
is scheduled for completion by July 2014.

1.12 Department of Posts has computerized
24969 Departmental Post Offices to improve
public service delivery. WAN connectivity,
Data Centre, implementation of Core Banking
Solution, 1000 ATMs, Net Banking, Mobile
Banking, electronic connectivity and instant
service through computerized environment
has been planned in 2013 in all Departmental
Post Offices. The rural post offices numbering
1,30,000 will be enabled with finger print
scanner, debit/smart card reader, bar code-
cum-page scanner printer, and hand held
device/notebook which will also double up as
a micro ATM.

1.13 The Department also installed two
Automated Mail Processing Centres in Delhi
and Kolkata capable of sorting one million mail
pieces per day. The Centre has a Letter Sorting
Machine and a Mixed Mail Sorter with Optical
character Reader and Video Coding System.

1.14 The Mail Network Optimization
Project targeted the core business of the
department towards improving the quality of
mail processing, transmission and delivery.
The speed post, registered mail, first class
and second class mail network has already
being re-designed under the project. The
e-governance tool developed for monitoring
the Key Performance Indicators (KPIs) has
enabled the Department to actively monitor the
daily performance of mail processing centres
and delivery post offices across the country
and take corrective action. This project has
received the National E-Goverance Award
2012-13 under the category, “Outstanding
Performance in citizen-centric service delivery”
by DARPG, Government of India.

1.15 India Post has partnered with UID in
delivery of 18.38 crore Aadhar letters.

India Post-The Last Mile Reach

As on 31-3-2012

Urban POs Rural POs
15,736 Post Offices 1,39,086
(10.16%) 1,54,822 (89.84%)

Extra Departmental
Post Offices

129,378

Departmental Post
Offices
25444

Departmental Gramin Dak
Employees Sewaks
211107 263467

On an average 7817 people are served by a Post Office; 5990 in Rural and 23964 in Urban areas

Average area served by one Post office is 21.23 sq. km.

(e
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Chapter 2
ORGANISATIONAL STRUCTURE

2.1 The Department of Posts under the
Ministry of Communications and Information
Technology has Minister-in-charge in the
Cabinet rank with two Ministers of State.
Secretary, Department of Posts, is also the
Director General, Department of Posts and
Chairperson, Postal Services Board.

Planning and Policy Formulation at
Headquarters

2.2  The Postal Services Board (PSB) is the
apex management body of the Department of
Posts. It comprises of the Chairperson and six
Members. The Joint Secretary and Financial
Advisor (JS&FA) is an invitee to the Board.
The functional definition of six Members of the
Board are Personnel Management, Postal
Operations, Technology & Financial Services,
Postal Life Insurance & Fund Management,
Human Resources Development, and
Planning. The Board is assisted by JS&FA,
and Secretary, Postal Services Board. The
three Chief General Managers viz, Business
Development & Marketing, Postal Life
Insurance and Mail Operations and Deputy
Directors General, Directors and Assistant
Directors General provide necessary support
to the Board.

Postal Circles

2.3 The Postal network of the Country is
divided into 22 Postal Circles for administrative
convenience. Circles are generally co-
terminus with a State with a few exceptions.

Each Circle is headed by a Chief Postmaster
General. The Circles are further divided into
Regions comprising of Divisions (Postal/RMS)
which generally correspond to a District.
Each Region is headed by a Postmaster
General. Circles and Regions are supported
by functional units like Stamp Depots, Store
Depots and Mail Motor Service.

Operational Units

24 Post Offices in the country are
categorized as Head, Sub and Branch
Post Office. Branch Post Offices are mostly
located in rural areas and manned by Gramin
Dak Sevaks. The Sub Post Offices are
Departmental offices located in both rural and
urban areas. Head Post Offices are located
in important towns and cities mostly at district
level.

Army Postal Service Corps

2.5 Apart from these 22 Circles, there is a
separate wing called the Army Postal Service
(APS) to take care of the postal needs of the
Armed Forces. The APS is designated as a
separate Circle called the Base Circle. It is
headed by the Additional Director General,
Army Postal Service in the rank of Major
General. Officers’ cadre of Army Postal Service
is drawn on deputation form the Indian Postal
Service. Nearly 75 percent of the other ranks
of the Army Postal Service are also drawn from
the Department of Posts and the remaining
personnel are recruited by the Army.
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Chapter 3
POSTAL & MAIL OPERATIONS

Postal Network

3.1 India has the largest Postal Network in
the world with 1,54,822 Post Offices (as on
31.03.2012) of which 1,39,086 (89.84%) are in
the rural areas. At the time of independence,
there were 23,344 Post Offices, which were
primarily in urban areas. Thus, the network
has registered a seven-fold growth since
Independence, with the focus of expansion
On an average, a
Post Office serves an area of 21.23 Sq. Km.
and a population of 7817 people.

primarily in rural areas.

3.2 Expansion of Postal Network in the
country, especially in rural areas, has been
addressed mainly through opening of Extra
Departmental Post Offices and on a smaller
scale by opening Departmental Post Offices.
The Extra Departmental Post Offices function
for a period ranging three to five hours per
day. These are manned by Gramin Dak
Sewaks who are paid Time Related Continuity
Allowance for the services rendered. On the
other hand, the Departmental Post Offices
function for a period of eight hours and are
manned by regular departmental employees.

3.3 Post Offices are opened subject to
distance, population and income norms fixed

for the purpose in order to fulfill Universal
Service Obligation.

3.4 Annual target for opening of Post
Offices was allotted since the inception of the
scheme for expansion of the Postal Network
under Five Year Plan. Plan support was
also available earlier for recurring and non-
recurring cost of new Post Offices during
the Plan period in which they are opened.
The strategy for expansion of the network
has undergone modifications since 10" Plan
and the manpower requirements for opening
of new Post Offices are met only through
redeployment of existing resources. In order
to meet the requirement of developing urban
agglomeration and villages not covered by
PO'’s, afranchise scheme has been developed.

3.5 During current financial year
2012-2013, opening of 50 SOs and 80 BOs
(by relocation/redeployment), 250 Franchise
Outlets and provision of basic infrastructural
equipment to 14,700 BOs has been targeted.

Mail Volume

3.6 Comparative statistics of mail traffic
handled during 2011-2012 as compared to
previous year is given in Table-1.
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TABLE 1
Mail Traffic (in Million)

2010-2011 2011-2012 Increase/Decrease

(in %age)

Registered 177.9 191.1 7.42
Unregistered 6157.6 5778.7 (-) 6.15
Premium Product * 282.7 402.0 42.20
TOTAL 6618.2 6371.8 (-) 3.72

* Speed Post and Express Parcel Post .

Mail Network Optimization Project (MNOP)

3.7 Department of Posts had initiated a
project called “Mail Network Optimization
Project” (MNOP) in 2010 to improve the quality
of mail processing, transmission and delivery.
The project involved consolidation and
optimization of the erstwhile mail network of
Department of Posts with a view to streamline
core mail operations.
in greater standardization and improvement
in the operational processes relating to mail
processing, transmission and delivery.

It also sought to bring

3.8 The operational networks for Speed
Post, First Class and Second Class mail have
since been restructured into a hub and spoke
network model. Operational processes have
been redesigned in order to simplify operations
and improve efficiency.

3.9 An online performance monitoring
system has also been developed. The online
track and trace system for Speed Post has
been strengthened and end-to-end status of

Speed Post articles is available on Department
of Posts website for a majority of articles. As
a result of the initiatives undertaken as part
of the Project, the transit time (time between
booking and delivery) for Speed Post has
improved across the network.

3.10 Online
introduced for

tracking facility has been
Registered mail also. A
Quality Measurement Programme has been
undertaken for unregistered mail in order to
improve the quality of unregistered services.

Setting up of Automated Mail Processing
Centres

3.11 The Department has set up Automated
Mail Processing Centres (AMPCSs) in Delhi and
Kolkata in order to expedite mail processing.
These Centres are equipped with a Optical
Character Recognition (OCR) — Video Coding
System (VCS) based Letter Sorting Machine
(LSM) and a Mixed Mail Sorter (MMS) each
with the sorting speed of 35000 and 18000
items per hour respectively. The enhanced
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sorting capacity and mechanized processing
facility expedited sorting and faster delivery of
mail in these cities.

3.12 The Department plans to set up similar
centres in Mumbai, Chennai, Hyderabad and
Bangalore in near future.

Remotely Managed Franking Machines

3.13 In the wake of evolution of advanced
technology in the franking system allowing
inkjet digital printing with more security
like generation of 2D bar code, creation of
electronic support system facilitating remote
setting of meters of machine, eliminating
human intervention and flow of data from
franking machines to the Server, Remotely
Managed Franking Machines were introduced
w.e.f. 16.08.2010 with migration plan to replace
all Electronic Franking Machines of private
users by 30.06.2013. Till 31 December, 2012,
5607 Remotely Managed Franking Machines
for private users and 74 by the Department
are licensed for use. The Department plans
to meet its requirement of Remotely Managed
Franking Machines during the 12" Plan Period.

Mail Motor Services (MMS)

3.14 The Mail Motor Services of the
Department plays an important role in
intra-city transmission of mail between mail
offices, TMOs, Airports and Post Offices.
The Mail Motor Service thus forms the back-
bone of mail-transmission and is one of the
most critical elements in our endeavour to
improve the quality of mail transmission and
delivery.

3.15 The MMS is responsible for operation
and maintenance of 1293 mail motor
vehicles out of which 206 are CNG propelled
environment friendly vans in Mumbai, Delhi
and Ahmedabad. There are 96 MMS Units
throughout the country to operate the fleet of
motor vehicles, out of which 17 MMS Units are
having full-fledged workshops.

3.16 The MMS vehicles covered 32.75
million Kms. for conveyance of mails during
the year 2011-2012. The utilization of vehicles
increased by 7.12% i.e. 2.178 million Kms.
over the previous year.

3.17 Nine (9) additional vehicles were
procured during 2011-2012 under the scheme
for improvement of Postal Services in NE
and J&K Circles. 49 condemned vehicles of
various circles were also replaced during the
Financial Year.
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Chapter 4
PROJECT ARROW

4.1  ‘Project Arrow’, a scheme operating
since 2008 was extended to 18600 Post
Offices in 2012-2013 by adding 3039 Post
Offices for improvement and monitoring of
core operations. Under ‘Look & Feel’, 780
Post Offices were taken up for upgradation
of infrastructure and ambience by providing
Information boards & signage, customer
service counters, customer writing ledges,
storage cupboards, customer waiting benches,
hall and counter lights and standardized
branded colour schemes for walls and floors
etc. The total number of post offices covered
under ‘Look & Feel’ so far is 2500.

Components of the Project

4.2  This project has two components: ‘Get
the Core Right’ and ‘Look and Feel’.

> Targeted improvement in “Core Activities”:

® Mail delivery - Delivery on the day of
receipt

® Savings Bank - Reduction in
transaction time at counters

® Remittances - Delivery of Money
Orders on the day of receipt

e Office Service Level - Improvement

in customer satisfaction- cleanliness,
public forms, CCC, citizen charter.

> Targeted improvement in Ambience “Look
and Feel”

® Branding - Ensure uniform brand

hierarchy

e Technology-Toenableall postoffices
to provide ICT enabled services

® Human Resource - Enhancement of
operational and soft skills of the staff

e Infrastructure - Standardization
of interiors and exteriors aimed at
branding for easier visibility.

Advantages from the Project
4.3  The project has the following advantages:

@ upgrade appearance of Post Offices

under ‘Look & Feel’ to establish a

branded identity;

e simple and fast money transmission
through web based remittance services;

@ reduce waiting time at the counter by



SRy duT  gdenw  HiehifEEhr &
AR & SFRT gErar H gur
AT FHI3CIT 9 el aHd 7 Fr

oT=T;

gfta & e oo & e afea
sk & vfdrd # JuRrR o,

g FEEAT F AT I F
gfaera # gur =,

TOT | | IV are sreEl A7 100%
JAT TOT Vgt EEERl A O97%
d% w99 d@% WEar Hr gEARw
whfear;

FEEU W Al & e-oed, Hcawh
Tigadl & HeEfaq w@r g@ar &
AT X [Aues Tum SRt H
g @Al & TTENT JUT @rar @y
goe F & I,

shEy & fasuied & Hedihd &
far ‘ruEilw AR gwon-gF
AN AT,

I Rerar &1 3aasa gsfeer
IR MOeraar & gag 97 Auer:
el A 3Rd d@Fasl, d@d o,
ARTIE =9 9 3T 9diea A
H W 3UcsY H HL AR
g 7 gl & faw Adget afGer
EﬁTFa‘EﬁTE;

ITAd @9 | UR™a gur agw 9f¥a
a3t A T AR Ao F gur
AT HIT

Aifsar Fewig F ST AR
Fh ITa f@suEs ayr aRE@Ear
$T Faaarnl



improving efficiency through induction
of IT and soft skills training to the staff;

improve percentage of mail sent out
for delivery on the day of receipt;

improve  percentage of  mail
dispatched to other offices;

100% signature scanning of Savings
Bank accounts in phase | to IV Post
Offices and up to 97% in Phase V Post
Offices;

faster transactions at counters & timely
settlement of all deceased claim,
account transfer and account closure
request received in the Post Office;

formation of “Local Citizens’ Forums” for
evaluation of the performance of Post Office;

online public grievance handling and
timely settlement of complaints;

development of customer friendly
environment in the public hall
through proper signages, writing
ledge, citizen’s charter and adequate
availability of forms in the Post Office;

improve delivery by reducing missent
and sent back articles; and

sustainability of the project and high
performance ensured by monitoring
through Video Conferences.
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Chapter 5
BUSINESS DEVELOPMENT AND MARKETING

51  Department of Posts, with its vast network
of Post Offices, continuously strives to be a
customer-service-centric organisation. The Post
Office as a one stop shop, provides a range
of postal, saving bank, money remittance and
utility services to the customers and thus offers
convenience and affordability at the door step of
the common man. In addition to meeting its social
obligations, Department of Posts with an aim to
generate revenue, has introduced a number of
business products and services like Retail Post,
ePost, ePayment, ePost Office, Speed Post,
Express Parcel Post, Logistics Post, Business
Post, Aadhaar enrolment etc. To provide a greater
iImpetus to these business activities, Department
of Posts set up Business Development and
Marketing Directorate in order to provide a better
focus on marketing and business growth. Business
Development and Marketing Directorate is headed
by a Chief General Manager. Dedicated Business
Development and Marketing Divisions have also
been created in the Circles, Regions and Divisions.

Retail Post

5.2  Retail Post leverages the vast retail delivery
network of the Posts. Some of the collaborative
service arrangements worked out are payment of
utility bills like electricity, telephone etc., selling of
application forms of AFMC, Universities etc., address
verification of LIC and Gas companies. MOU has also
been signed between India Post and National Stock
Exchange for installation of LCD TVs in select post
offices for creating financial awareness among the
public. Department of Posts also provides services
on agency basis. These include:

Passenger Reservation system (PRS)

5.3 Under this scheme railway tickets are
sold through 218 Post Offices.

Sale of Gold Coins

5.4 In association with Reliance Money
Infrastructure Limited (RMIL) & World Gold
Council, India Post sells 24 carat Gold Coins
of the denomination of 0.5 g, 1 g, 59, 8g, 10g,
20g and 50g through 1160 Post Offices .

UIDAI enrolment

5.5 Department of Posts is working as a
Registrar of UIDAI for Aadhaar enrolment
through Post Offices. Subsequent to the
successful completion of phase-I of the UIDAI
project, the residents in 18 States/UTs are
proposed to be enrolled for Aadhaar numbers
in the Phase Il of the project. It facilitates
the general public in getting enrolled for the
Aadhaar in the neighbourhood Post Offices.
India Post has also delivered 18.38 crore
Aadhaar Cards on behalf of UID agency.

ePost

5.6  ePost provides electronic transmission
of messages which may include text messages,
scanned images, pictures etc and their delivery
is effected as hard copies at the destination
through postman/delivery staff, as ordinary mail.
ePost service is divided into two types — ePost
Retail and ePost corporate. ePost corporate
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is availed by Government Departments and
organizations on the one-to-many analogy i.e.
same massage to a large clientele to multiple
addresses at their premises.

ePayment

5.7 ePayment is a facility offered by the
Department of Posts for accepting payment of
utility bills, examination fees or other payments to
meet the many to one requirement. The amount
collected is consolidated electronically in a web
based central server online and the information
is available to the ePayment biller at any time.
Payment is made by one cheque centrally.

ePost Office

5.8 ePost Office portal offers selected
postal and allied services to its customers
through internet. This is also being developed
as eCommerce portal of India Post. The ePost
Office service is availed at the web address
www.epostoffice.gov.in. The Customer may
register himself / herself on the ePost Office
Portal to avail the service through ePost Office
portal. Payment can be made on the portal
using Debit or Credit Card. Following services
can be availed through the portal:

e Sale of philatelic stamps
e Payment of Insurance premia of PLI

® RTI application fee and eCommerce (to
be launched shortly)

Speed Post

5.9 Speed Post service was introduced in

1986 to provide fast and time bound delivery
service between seven major cities in the
country. Today the network is pan-India and
covers the entire country.

5.10 Speed Post offers time bound and
assured delivery of letters, documents and
parcels weighing upto 35 Kgs across the
country. Delivery norms are fixed taking into
account the fastest available transport mode
between the stations. Speed Post is managed
as a Business service with commercial
approach in its operations and management.

5.11 Internet based track & trace system is
available for Speed Post. Under this system,
the customer can find out the status of his
article/ consignment online by logging on to
Department’s website www.indiapost.gov.in.

5.12 Speed Post revenue has shown a growth
of 20.15% in 2011-2012 over previous yeatr.

Value additions under Speed Post

5.13 In order to meet the needs of the customer
the following value added services are provided:

e Book Now Pay Later (BNPL)

o Free pick-up

e Premium Delivery Centers

e \olume based discount

@ Tracking of Speed Post articles
Direct Post

5.14 Direct Post is a cost effective direct
mail product for un-addressed articles. Direct
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mail can be defined as ‘printed matter usually
carrying a sales message or announcement
designed to elicit a response from a carefully
selected consumer or business market’. It is
the most potent medium for direct advertising.
Direct mail can be both addressed as well
as un-addressed. Direct Post is the un-
addressed component of the Direct Mail and
consists of un-addressed postal articles like
letters, cards, brochures, questionnaires,
pamphlets, samples, promotional items like
CDs, Coupons, posters, or any other form of
printed communication that is not prohibited by
the Indian Post Office Act, 1898.

Business Post

5.15 For most of the businesses, printing of
their letters and documents, preparing them
for mailing (by addressing, folding, inserting,
enveloping, sealing and franking) and
mailing them are an essential but non-core
activity. They can outsource these activities
to an organisations like India Post which has
expertise in this core area. The premailing and
mailing services offered by India Post have
been branded Business Post. As a product,
Business Post has shown a tremendous
growth, and its client list boasts of some of the
best names in the corporate world of India.

Media Post

5.16 Media Post offers a range of advertising
mediums such as postal stationery, postal
premises etc. In addition to this, advertising
opportunities are given to the customers
through services like Direct Post, ePost etc.

Express Parcel Post

5.17 Express Parcel Post carries sending

parcels upto 35 Kgs. within India through
surface transport for both corporate customers
and retail customers. With a view to providing
a convenient payment facility to the customer,
Express Parcel Post Deposit Account facility
was introduced in October 2010.

Logistics Post

5.18 Logistics Post offers customers a
range of integrated logistics and fulfillment
services that can be tailor-made to suit the
requirements of the customers. This service
includes order processing, warehousing and
door-to- door distribution. With Logistics Post,
distribution task is made easy and efficient for
the customers. There is no maximum weight
limit whereas minimum weight limit is 50 kg for
an article.

5.19 Logistics Post manages the entire
distribution chain of the logistics customer from
collection to distribution, from storage to carriage
and from order preparation to order fulfillment.

Delivery of UIDAI Aadhaar letters

5.20 UIDAI has been given the mandate to
issue unique identification cards to all Indian
residents. The Department of Posts has been
closely associated with UIDAI in this mission.
MoU was signed between the Department
of Posts and UIDAI on 13" April 2010 for
delivery of “Aadhaar” letters. The magnitude
of work relating to delivery is immense. The
Department of Posts has risen to the occasion
to fulfill its commitment. Till December 2012,
18.38 crore Aadhar letters have been delivered
by the Department.
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Chapter 6
FINANCIAL SERVICES

6.1 Department of Posts operates Small
Savings Schemes on behalf of Ministry of
Finance, Government of India. Post Office
Savings Bank (POSB) has a customer base of
more than 260.16 million account holders other
than Zero Balance accounts as on 31.03.2012.
Savings Bank facility is provided through a
network of 1.54 lakh Post Offices across the
country.

6.2 The Post Office Savings Bank operates

Savings Accounts, Recurring Deposit (RD),
Time Deposit (TD), Monthly Income Scheme
(MIS), Public Provident Fund (PPF), National
Savings Certificate (NSC) and Senior Citizens
Savings Scheme (SCSS). The outstanding
balance under all National Savings Schemes
and Saving Certificates in Post Office is over
% 6056974.27 million as on 31.3.2012. The
profile of the Savings Bank Schemes and
Saving Certificate is as under:

TABLE -2

SAVINGS BANK SCHEME: PROFILE

(AS ON 31.03.2012)

Name of Schemes Number of Outstanding Balance

Accounts (X In million)

1. Saving Accounts 115825520 340684.26
2. RD Accounts 85921440 626624.77
3. TD Accounts 9424638 273893.70
4. MIS Accounts 24260438 2052866.18
5. NSS Accounts (87 & 92) 373471 44679.62
6. PPF Accounts 2345861 359915.61
7. Sr. Citizens Saving Scheme (SCSS) 1217620 267629.92
8. Cumulative Time Deposit 314882 67.15
9. Fixed Deposit 21000 241.98
10. MGNREGA* 43978080 -
11. MSY Accounts 3748128 40.57
12. Total (1 to 11) 287431078 3966643.76
13. NSC VIl 550693.69
14. KVP 1539636.82
15. Total (13+14) 2090330.51
16. Grand Total (12+15) 6056974.27

*Outstanding balance of MGNREGA accounts is included in Saving Accounts.
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Core Banking Project

6.3 The Core Banking project is part of
the India Post IT project, 2012 and aims
to bring in various IT solutions with the
required IT infrastructure in the Post Offices.
India Post plans to implement core banking
in all departmental post offices by 2014.
Banking Solution Mobile Application will be
provided in hand-held devices/netbooks that
are to be supplied to the rural offices. The
project will bring in facilities of ATM banking,
Internet Banking, Mobile Banking and Phone
Banking to the Post Office Savings Bank
customers. It enables POSB customers to
perform transactions 24X7 through ATMs and
to transfer money from their account to any
bank account through National Electronic
Fund Transfer (NEFT) and Real Time Gross
Settlement (RTGS).

6.4 Department of Posts has engaged a
Financial Services System Integrator (FSI),
for implementing Core Banking Solutions and
installing ATMs. The project has commenced
on 28.9.2012. CBS will be rolled out in
pilot Post Offices by May, 2013 and in all
departmental Post Offices by June, 2014.

Post Bank

6.5 A study for designing roadmap for
setting up a Post Bank was awarded to
Administrative Staff College of India in 2010-
2011. Study report was submitted by ASCI in

February, 2011 and in principle approval has
been given by Hon’ble MOC&IT for financial
viability and road map. A Consultant is in
place for the DPR on Post Bank of India.
Instant Money Order (IMO)

6.6 Instant Money Order (IMO) is an
online domestic money transmission service
intended for instant money remittance. This
service enables the customer to receive
money in minutes from any of the Post Offices
providing IMO service. The user of the service
can send amount from ¥ 1000 up to ¥ 50000
in one transaction. Money will be disbursed
to the payee at any of the IMO Post Offices in
India. IMO service can be availed from 13934
locations across the country.

Retailing of Mutual Funds

6.7 The post office is playing an important
role in extending the reach of the capital market
of the country, also provide the common man
easy access to market based investment
options. Presently, Mutual Fund products of
UTI MF are being retailed through over 2000
Post Offices. 30 Mutual Fund Products of UTI
are retailed through Post Offices.

> Ujjawal Bhavishya Campaign
e UTI Children’s Career Plan

e UTI Mahila Unit Scheme
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o UTI Retirement benefit Pension Fund
e UTI Wealth Building-II
> Equity Oriented Scheme
e UTI Dividend Yield Fund
e UTI Opportunities Fund
e UTI Master Share

6.8 All the above products of UTI Mutual
Fund are also being retailed as Systematic
Investment Plan (SIP).

International Money Transfer Service

6.9 The service enables instant
international money remittances to customers
in India. Remittances sent from across 205
countries can be paid out to the customer on a
real time basis. India Post has been operating
this Service in association with Western Union
through 7251 Post Offices across the country
and MoneyGram through 2500 locations.
In the current financial year, 1520467 and
34851 transactions respectively in respect
of Western Union & Money Gram, totaling
% 29442.5 million and ¥ 1168.9 million have
been paid out.

New Pension Scheme

6.10 India Post is a point of presence for
the New Pension System (NPS) for common

citizens. Subscribers (any Indian Citizen) in
the age group of 18 to 55 can join NPS and
contribute till the age of 60. These pension
contributions are invested in various schemes
of different Pension Fund Managers appointed
by PFRDA. The Subscriber’s contributions
will be invested as per preference of the
Subscriber. Under this Scheme, any subscriber
who intends to open a pension account will be
provided the facility at all Head Post Offices in

the country.

Mahatma Gandhi National Rural
Employment Guarantee Scheme
6.11 Mahatma Gandhi National Rural

Employment Guarantee Act came into force
on 7" September, 2005. As per Para 31 of
Schedule Il of MGNREGA Act 2005, payment
of wages are required to be made through
individual or joint saving accounts of the
MGNREGA workers opened in banks or post
offices.

6.12 Starting with Andhra Pradesh in
2005, the MGNREGA wage disbursement
through post office Savings Bank is currently
operational in 19 Postal Circles of the country
(except Delhi, J&K and Tamil Nadu Circles). As
on 30" December 2012, nearly 55.70 million
MGNREGA accounts stand in Post Offices
and wages amounting to nearly ¥ 10065 crore
have been disbursed to beneficiaries through
97709 Post Offices across the country.
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6.13 Seventeen (17) officials of Department
of Posts from 10 Circles (including 12 Branch
Post Masters, 3 Inspector Posts, 1 Assistant
Superintendent of Posts and 1 Superintendent
of Post Offices were awarded Rozagar Jagrukta
Puraskar 2012-2013 for implementation of
MGNREGA in 2013.

Money remittance through Mobile Phone
Services

6.14 Anew service money remittance through

mobile phone has been initiated in collaboration
with BSNL. The service was launched on 15"
November, 2012 in four Circles viz. Kerala,
Bihar, Delhi and Punjab. The service is provided
in 18 selected Post Offices in each Circle. After
review, the service would be launched country-
wide. Under the scheme, a remitter can go to
any MMTS enabled Post Office and remit an
amounts ranging from ¥ 1,000 to ¥ 10,000. The
Slabs for money transfer and remittance fee
are as under:

TABLE -3
CHARGES FOR REMITTANCE FOR MONEY TRANSFER

Slab for money transfer

Charges for remittance

%1000 to ¥ 1500 %40
% 1501 to ¥ 5000 70
% 5001 to X 10000 3100

Collection of Data for Computing Rural
Consumer Price Indices

6.15 Price Indices have been designed and
calculated at regular intervals to estimate
inflation and trends in the price movements,
so that appropriate and adequate policy
instruments may be designed andimplemented.
In order to calculate and disseminate the
Consumer Price Index, data is being collected
for 1,181 villages through Branch Postmasters
(BPMs) throughout the country every month.

India Post is thus playing a crucial role in
providing infrastructural support to enable the
concerned government departments to design
and implement policies to improve the well
being of the citizens of India.

6.16 The (BPMs)
concerned collect prices of 185 to 292
commodities from the local market as per
schedule fixed for each village.

Branch Postmasters
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Chapter 7
INSURANCE

Postal Life Insurance

7.1  Postal Life Insurance (PLI) introduced
in 1884, is the oldest life insurance scheme
operating for benefit of the Government and
semi Government employees. Initially meant
only for the Postal employees, today it caters to
employees of the Civil and Military personnel
of the Central and State Governments, Local
Bodies, Government aided educational
institutions, Universities, Nationalized Banks,
Autonomous institutions, Public  Sector
Undertakings of the Central and State
Government, employees of organizations
such as Scheduled Commercial Banks, Credit
Co-operative Societies, Deemed Universities
and Educational Institutes accredited by
recognized bodies such as NAAC, AICTE,

MCI etc., joint ventures having a minimum of
10% stake of Central/State Govt./PSUs and
employees engaged/appointed on contract
basis by Governments where the contract is
extendable. Rural Postal Life Insurance (RPLI)
Scheme was introduced in 1995 for inclusion of
rural populace and to extend insurance cover
with special emphasis on weaker sections and
women workers.

7.2 Maximum sum assured limit of PLI
has been raised from ¥ 10 lakhs to ¥ 20 lakhs
and in RPLI from ¥ 5 lakhs to ¥ 10 lakhs from
January 2012.

7.3 The status of PLI/RPLI Funds as on
31.03.2012 and the business procured during
the year 2011-2012 is as under:

TABLE - 4

PERFORMANCE OF PLI/RPLI

Name of No. of Policies Sum Assured | Aggregate No. of Aggregate Sum
Plan procured Active Policies Assured

(X in million) (X in million)
PLI 482423 132881.5 5006060 765913.3
RPLI 2714856 90889.9 13547355 697541.7

74 Net accretions to Post Office Life 7.5

Insurance Fund (POLIF) and Rural Post Office (i)

Life Insurance Fund (RPOLIF) are being

(ii)

invested in Government securities etc. as per

IRDA guidelines since 4™ November, 2009. (iii)

PLI offers the following types of Policies:

Whole Life Assurance (Suraksha)

Convertible  Whole

(Suvidha)

Life  Assurance

Endowment Assurance (Santosh)
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(iv) Anticipated Endowment Assurance
for 15 and 20, Years (Sumangal)
(v) Joint Life Endowment Assurance
(Yugal Suraksha)
(vi)  Children Policy (Bal Jiwan Bima)
7.6  RPLIoffersthe following types of Policies:

(i)  Whole Life Assurance (Gram Suraksha)

(i)  Convertible Whole Life Assurance
(Gram Suvidha)

(iii)

Endowment Assurance (Gram Santosh)

(iv) Anticipated Endowment Assurance
for 15and 20, Years (Gram Sumangal)
(vi) 10 years RPLI (Gram Priya)

(vii) Children Policy (Bal Jiwan Bima)

7.7  The bonus for continuing PLI and RPLI
policies has been declared at the following rates:

TABLE -5
RATE OF BONUS ON PLI/RPLI

Plan Rates of Bonus per Rupees thousand sum assured per annum
Whole Life Assurance Endowment Assurance Anticipated Assurance
PLI as on 385 % 60 55
31.03.2010
RPLI as on 365 350 47
31.03.2009
7.8  The claims in respect of PLI and RPLI policies settled during the year 2011-2012 are as under:
TABLE - 6
CLAIMS SETTLED IN PLI/RPLI
Details PLI RPLI
No. of Claims 162266 74781
Amount paid (X in millions) 12184.8 2486.4

7.9
computerized. On procurement of proposals from

All operations of PLI & RPLI have been

customers, the data is entered on a networked
system and uploaded in the National Data
Centre being maintained by NIC. All continuing
transactions are also uploaded to the National
Data Centre. All transactions upto maturity of the

policy including claim settlement are done online.

7.10 The National Data Centre is the
repository of all information on PLI/RPLI. It is
connected to all the Circle Offices, Regional
Offices, Divisional Offices and Head Post
Offices and data transfer is done through

Broadband connectivity amongst these offices.
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Chapter 8
PHILATELY

Postage stamps

8.1 Postage stamp, which began as a
piece of paper in token of receipt of postage,
has assumed new dimensions. It is a mode
of commemorating, celebrating and promoting
national heritage and events. Itisabrandimage
of a Postal Administration and a statement of
sovereignty of a nation. After Independence,
the medium of postage stamps was initially
used to highlight the country’s achievements
in science and technology as well as its socio-
economic development by depicting themes
like the Five Year Plans, Steel Plants, Dams,
etc. Subsequently, the country’s rich cultural
and natural heritage was showcased and
attractive stamps were issued in thematic sets
on art, architecture, crafts, maritime heritage,
science, technology, defence and cinema.
Great leaders of national and international
standing have also been honoured with
commemorative stamps. Personalities, who
have made contribution in areas like painting,
literature, science, music, social upliftment
etc. have also been honoured.

8.2 In keeping with their dual character
as a “Token of Postage” and as “Cultural
Ambassador”, there are two categories
of stamps. The first is meant for day-to-
day use as a token of payment of postage
on mail articles. These incorporate less
complicated design inputs, entailing minimum

expenditure in manufacture, and are printed
in large quantities over longer periods. The
second, are designed and printed with greater
aesthetic inputs. They are manufactured in
limited quantities and generate great interest
among philatelists and collectors.

8.3 The philatelic
Department include:

activities of the

e Design, printing and distribution of
special/commemorative postage stamps;

e Design, printing and distribution of
definitive postage stamps and items of
postal stationery like Envelope,
Inland  Letter Card, Postcard,
Aerogram, Registered Cover, etc.

e Promotion of Philately and conduct
of Philatelic Exhibitions at the
national level and participation in
international exhibitions as well as
monitoring of exhibitions at State/
Regional and District levels; and

® Maintenance of the National Philatelic
Museum, Delhi.

Policy on Philately

8.4 A Philatelic Advisory Committee (PAC)
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advises the Government of India on the annual
programme for issue of commemorative
stamps. Every year, the Department of
Posts receives a large number of proposals
for issue of stamps from various sources
including Members of Parliament and State
Legislative Assemblies, State Governments
and other Public & Private Organisations/
Institutions as well as individuals. The
Committee examines these proposals on
the basis of rules governing philatelic value
of the stamps, and recommends the annual
stamps issue programme after taking into
account the capacity to print and sell. The
PAC also examines and recommends policy

issues related to philately and its promotion.
The Committee chaired by the Minister-in-
charge, comprises official members from the
Department of Posts and Economic Affairs as
well as non-official members by nomination.
The non-official members are drawn from
among the Members of Parliament, noted
philatelists as well as eminent personalities
from the field of art, archaeology, design,
photography, media and academia.

8.5 During the year 2012, a total of 47
stamps and 4 new designs of ‘My Stamps’ in
35 issues comprising commemorative/special
postage stamps were released.
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Chapter 9
INTERNATIONAL BUSINESS AND COOPERATION

9.1 Matters relating to International
Business and Cooperation of the Department
of Posts are coordinated by the International
Relations and Global Business Division.
These include multilateral transactions among
designated postal operators of different
countries under the ambit of the Universal
Postal Union (UPU), bilateral discussions
with designated postal operators, business
relations with designated and private postal
operators and activities focused on realization
of revenue from international business.

India at the Universal Postal Union

9.2 India is one of the earliest active
members of the Universal Postal Union (UPU),
a specialized agency of the United Nations,
having its headquarters at Berne, Switzerland.
The Union is responsible for ensuring efficient
operations of international postal services
throughout the world. The UPU also aims at
promoting international cooperation in this
sphere and regulates the entire gamut of
international postal affairs through its various
bodies and multilateral agreements.

9.3 The main bodies of the UPU are: (i) The
Congress (ii) The Council of Administration
(CA), (iii) The Postal Operations Council (POC),
(iv) The Consultative Committee and (v) The
International Bureau. India Post is currently a
member of CA and POC. The Congress is the
supreme body of the UPU and is composed of
the representatives of all member countries.
The work of the Congress is carried out
through nine different Committees constituted

through elections and consisting of member
countries. The Committees consider various
proposals and submit reports to the plenary
meeting which are put to vote by member
countries.

9.4 The 25" Congress of the Universal
Postal Union (UPU) was held at Doha (Qatar)
from 24™ September to 15" October, 2012.
Around 2200 delegates from 192 members
including plenipotentiaries participated in this
meeting. Shri Sachin Pilot, MoS (C&IT) led the
delegation and patrticipated in the Ministerial
Session at the Congress on 8" October,
2012. He addressed the delegates on the
role of Posts in social and financial inclusion.
Secretary (P) and Member (Technology) also
participated in the Congress.

9.5 India has been an active member of
two permanent bodies of the UPU viz. the
Council of Administration (CA) and the Postal
Operations Council (POC). The membership
of the POC can be held continuously, if elected.
The membership of the CAis however allowed
for two consecutive terms i.e. eight years.
India was elected to the CA during the Geneva
Congress in 2008 and was eligible to contest
again at Doha Congress, 2012. India won
the election at the 25" UPU Congress held at
Doha to both the CA and the POC.

9.6 For the first time, India has become
the co-chair of the Committee on UPU
Finance and Human Resource Management
in the CA. India has been again entrusted with
the responsibility of co-chairing the Postal
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Financial Services Committee of the POC.
India will chair the newly created IFS User
Group (USB) which would be created as a
Cooperative and the Knowledge Development
& Training Group under E-Services Committee
in the POC.

Quality of Service Fund (QSF)

9.7 The QSF has been set up under the
ambit of the UPU to finance projects aimed
at improving the quality of postal services
in beneficiary countries. The Board of
Trustees comprising 9 elected members from
different geographical regions of the World is
responsible for appropriate distribution and
approval of projects that merit QSF funding.
India is one of the nine elected members of
the BoT.

9.8 Under QSF, the following two projects
are currently under process:

> Quality Improvement in Inquiries for
International Inbound Registered Mails: The
project aims to ensure time bound response
to inquiries regarding inward international
registered mail. Offices of Exchangesi.e. Delhi,
Mumbai, Chennai, Kolkata and Sub Foreign
Post Office, Kochi will be covered under this
project. The project has been approved by the
Board of Trustee of the QSF.

> Quality Improvement in Processing of
International Inward Registered Mails : This
project aims at improved online visibility of
inward international registered letters in India.
It will cover four major offices of Exchange
i.e. Delhi, Mumbai, Chennai, Kolkata and
one Sub Foreign Post Office, Kochi and a
few monitoring offices. The project has been

approved by the Board of Trustee of the QSF.
Asian Pacific Postal Union

99 DDG (IR&GB) participated in the
Asian Pacific Postal Union Executive Council
(APPU-EC) held in Hong Kong from 14" to
18" May, 2012. APPU is a Restricted Union
which is affiliated to the Universal Postal Union
with a membership of 32 countries. It aims
to facilitate postal exchange in the Region
and promote cooperation in postal services
of member countries. India plays a leading
role in the affairs of the APPU as a member
of Finance Committee and Governing Board
of the Asia Pacific Postal College. The next
APPU Congress, a quadrennial event, is
proposed to be hosted by India at New Delhi
in September, 2013.

Bilateral/Multilateral Matters

9.10 India has been at the forefront of
providing economic and technical aid to the
postal organizations of the Least Developed
Countries (LDC) group in the form of awarding
training fellowships, contributing to the pool of
experts and consultancies whenever required.
In recent years, India has made notable
efforts for induction of technology by providing
software for counter automation to LDC postal
operators. Recently, Government of India has
announced fully funded training programme
on postal management for African & SAARC
countries.

9.11 A four member delegation led by
Secretary Posts visited Lahore, Islamabad
and Karachi from 22" to 25" July, 2012 to
discuss bilateral matters with Pakistan Post.
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Study Visits of Foreign Postal Delegations

9.12 India Post hosted delegations from
Bhutan Post and Nigeria Post who visited
India in September and December, 2012
respectively to learn about the best practices
adopted by India Post to promote financial
inclusion. The study tour of Bhutan Post
delegation was funded by Bill and Melinda
Gates Foundation. Interactions were arranged
with PLI, Rural Business and Financial
Services Divisions of the Postal Directorate
and senior officials of the Reserve Bank of
India. The delegation from Nigeria Post held
interactions with the FS, RB and Technology
Divisions of the Postal Directorate and the
officials from UIDAI and the Reserve Bank
of India to learn about the various financial
inclusion initiatives in India which may be
replicated.

9.13 A delegation from Sri Lanka Post
visited India in January, 2013 to study the
postal automation achieved by India Post.
The delegation visited the Automated
Mail Processing Centre (AMPC) in New
Delhi.

9.14 At the XVII'" SAARC Summit at
Maldives in November 2011, the Hon’ble
Prime Minister of India commended the
postal administrations of the SAARC
countries for agreeing to establish SAPU
and stated that India would be happy to
host the adhoc Secretariat for the Union,
and to sponsor training courses at the
Postal Staff College in India (now RAK
NPA) to train up to ten SAARC officials
per year.

9.15 Following the announcement, a
proposal for India to join the proposed SAPU
was submitted to the Cabinet and was
approved in their meeting of 16.11.2011.
An adhoc Secretariat for the SAPU was
established in New Delhi, India with an interim
Secretary General on 25" July, 2012. The
training Programmes at Rafi Ahmad Kidwai
National Postal Academy for participants from
the SAARC member States commenced in
2012.

Formation of South Asian Postal Union (SAPU)

9.16 SAPU, conceptualized and initiated by
Department of Posts, India, is a Restricted
Union under the aegis of the UPU which
will promote cooperation among Postal
Administrations of South Asia and improve
postal services in the region. It will be a
body under the SAARC umbrella comprising
postal administrations of Afghanistan, Bhutan,
Bangladesh, Maldives, Nepal, Pakistan, Sri
Lanka and India.

9.17 Athree member delegation led by Interim
Secretary General, SAPU held discussions
with the SAARC Secretariat and Nepal Postal
Administration on the proposed activities of
SAPU on 18" to 21 November, 2012.

9.18 The Preparatory Conference of the
South Asian Postal Union (SAPU) was held at
New Delhi from 18" to 19" December, 2012.
All member countries of the SAPU participated
in the conference. The main objective of the
conference was to discuss the Constitution
and General Regulations drafted by the Adhoc
SAPU Secretariat. The Conference also
discussed the proposed budget of SAPU and
the contribution formula applicable to member
countries. The SAPU Secretariat, its structure
and staffing were also discussed.
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9.19 Among the major decisions taken were:

® Resolution to set-up the Permanent
Secretariat of SAPU at New Delhi

@ Resolution to hold the 1t Congress of
SAPU in 2013 at New Delhi.

International Business initiatives

9.20 Under the guidance of Hon'ble
MOC&IT, the International Relations and
Global Business Division has initiated steps for
formation of new business structure to manage
and promote the emerging and premium
services of India Post. The new structures so
evolved are expected to be faster and more
flexible in decision making and will bring in
modern practices of management, operations,
marketing and customer care.

9.21 During the year, the Department of
Posts succeeded in harnessing Information
Technology to modernize its cross border
services in money remittances, mail, parcel
and express by using global platforms like the
International Postal System, the International
Financial System and EUROGIRO.

9.22 Business visits by delegations from
USPS, La Poste Group, Swiss Post, Ghana
Post, Bhutan Post, Post NL (Netherland),
Saudi Post, Nigeria Post, Sri Lanka Post,
Japan Post, Fed Ex., Lufthansa, EUROGIRO
were made during the period. India hosted
the IFAD workshop where delegations from
13 countries, experts from the UPU and the
Regional Coordinator of APPU participated.

9.23 A two member delegation attended the
Asean Post Business Meeting at Siem Reap,

Cambodia from 21 to 22" November, 2012.
The meeting emphasized the need for member
countries to work together on e-commerce,
marketing technology, international
remittance, etc. India Post presented an over
view of its Transformation and Modernization
Programme which include key initiatives like
process re-engineering, automation of mail
processing centres, establishment of Call
Centers, establishment of a national address
database management system and creation of
a strong ICT backbone for postal operations.

International Parcel and Express Services

9.24 Parcel exports and imports in packet-
sized shipments have seen a spurt in recent
years. The Department of Posts has responded
to this trend by revamping its portfolio of
International products in tune with the current
demands of the market. Enabling tracking of
international parcel and express shipments
through the International Postal System (IPS)
has provided value addition to these services.
The Department of Posts has launched a
quality improvement programme for the
delivery of Expedited Mail Services (EMS)
shipments coming into the country. A second
initiative in the Express Segment has been the
widening of the network of WorldNet Express
(premium, express) Service, now available at
500 Post Offices across the country.

International Remittance Services

9.25 India Post is offering a portfolio of
remittance services from customerto customer.
These include instant money transfer on the
Western Union platform & MoneyGram, MO
Videsh Service through Eurogiro Network and
electronic money orders on the International
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Financial System (IFS), the last being a
collaborative platform among postal operators.
India Post has recently launched the money
order service between India and France. India
Postis also actively supporting the efforts of the
UPU to set up worldwide systems for money
remittances and payments that are accessible
and affordable to common man. A dedicated
unit called the International Remittance Unit
(IRU) has been set up at the CEPT, Mysore
to provide technical and operational support to
the money remittance services on the IFS and
EUROGIRO platforms.

9.26 India has joined a project jointly funded
by the UPU and the International Fund for
Agricultural Development (IFAD) to provide
access to remittance services (within the
framework of postal payment services) in
underserved Regions of the world. The
project aims to achieve this by applying new
technologies through postal network. This will
contribute to the financial inclusion of rural
remittance beneficiaries. Rural population as
well as migrants and the families of the 10
participating countries from the Asia-Pacific
Rregion stand to gain from the project, which
will provide access to secure and affordable
money transfer services.

9.27 In this regard, a Regional Workshop
of UPU-IFAD on Development of Electronic
Postal Payment Services in Asian Countries
was held at Hanoi, Vietham from 4" to 6%
December, 2012 which was attended by two
member delegation of India Post led by DDG
(Technology).

42 | etter Writing Competition, 2013

9.28 The Universal Postal Union Letter
writing Competition, held annually, has
become a global institution over the years.
The Department of Posts hosted this
competition in India. The competition aims
to promote the art of letter writing and tries
to enhance the capability of school going
children in literary composition. The world-
wide letter writing competition has also helped
to improve awareness of the young generation
about the role of Post Office as an agent of
communication in the society. The 42" Letter
Writing Competition was held on 6™ January,
2013.
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Chapter 10
IT Modernization Project

10.1 The Government has approved the
Department of Posts’ IT Modernization Project
with a total outlay of ¥ 4909 crore in November,
2012. The IT Modernization Project aims at
modernization and computerization of all post
offices in the country including more than
130000 Branch Post Offices in rural areas.
It is an ambitious IT transformation project
undertaken by the Department of Posts. By
setting up an IT infrastructure spanning across
all Post Offices and Branch Post Offices in rural
areas, the Department will be able to harness
the benefits of consolidated information and
capabilities across various functional silos as
well as geographical reach. The transformation
from physical to digital network will provide
a national asset for all users apart from
Post Offices including various Government
Departments, business houses and citizens to
use the IT enabled country wide network for
communication, banking, insurance and service
delivery needs. The project will create national
asset of 155000 networked Post Offices. This
mega IT driven transformation is the first of its
kind undertaken by any postal operator in the
world as well as any Government Department
in the country. It involves development of scale
able, integrated and modular software covering
all operations of the Department of Posts
including Post Office Savings Bank, Postal
Life Insurance, Mail Operations, establishment
of the required IT Infrastructure including Data
Centre, WAN Networking of the Departmental
Post Offices, development of Rural Information
Communication Technology (Rural ICT) in rural
Post Offices and providing rural Post Offices
with handheld devices which are Aadhaar
enabled and will also act as micro-ATMs. Upon

completion of this project, the Department of
Posts shall emerge as an engine to transform
the rural economic landscape in the country
besides providing value-added mail and financial
services to the urban customers. The project is
scheduled to be completed by mid-2014.

10.2 The Department of Posts has a network
of approximately 155000 Post Offices out
of which 133000 are Rural Branch Post
Offices. The transformation from physical to
digital network will enable the Government
to use the postal network for communication,
banking, insurance, mails and service delivery
needs of the citizens. The IT Modernization
Project, particularly the rural ICT solutions will
rebuild the rural postal network to create an
institutional last mile infrastructure for delivery
of all government services to citizens. The
project will make the post office the focal point
of delivery of social security and employment
guarantee schemes including disbursement
of wages under MGNREGS Schemes of the
Centre and State under Direct Benefit Transfer,
will provide biometric authentication of financial
transactions ,provide multiple channels like
ATM, mobile banking, net-banking for savings
bank customer. It will provide an electronic and
secure mode of money transfer particularly in
rural areas.

10.3 The Post is poised to play an important
role in the society bridging the urban rural divide
and bringing IT-enabled services to all sections
of the society through 155000 IT-enabled
post offices. The reduction of paper-based
processing would enable an environmentally
sustainable greener Post Office.
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Chapter 11
HUMAN RESOURCE DEVELOPMENT

11.1 Department of Posts being a service
delivery organization needs a workforce that
is well informed and responsive to customers’
needs. In the changing scenario of IT
enablement, computer literacy is essential
for service delivery. Thus, there is a need to
have focused and well planned training and
development programmes aimed at change
acceptance by administrative, operational and
finance personnel. Department has framed
Postal Training Policy, 2012 in conformity
with the National Training Policy, 2012 of
Government of India. The key objective of
Postal Training Policy is “Training for All” at
the entry level and three mid-career Training
Programmes at specific intervals for all cadres/
categories of staff.

Training Infrastructure

11.2 The Department has well established
training infrastructure. The following training
institutes take care of the training needs of the
Department:

e Rafi Ahmed Kidwai National Postal
Academy (RAKNPA) at Ghaziabad —
for higher managerial cadres.

e Postal Training Centres at Darbhanga,
Guwabhati, Madurai, Mysore,
Saharanpur and Vadodara - for
operative staff and Inspector cadres.

® 240 Workplace Computer Training Centres
(WTCs) at Circles (including 5 Zonal Training
Centres of the Postal Accounts Wing).

11.3 A number of training programmes on
operational matters and postaltechnology were
conducted. The number of officials trained as
on 31.12.2012 were 48,600 (including Gramin

Dak Sevaks).

New Initiatives

11.4 The following are the new initiatives in
training:

> Thirty one (31) officials from Group
C, Group B and Group A cadres were
deputed for training at Asian Pacific
Postal College, Bangkok (APPC) in
8 different programmes.  Besides,
19 officers/officials including the
Postmasters of the best performing
Project Arrow Post Offices in Circles
were deputed for training at APPC,
Bangkok.

> Rural Entrepreneurship
(REP) for Gramin
(GDSs) has been launched by
the Department of Posts. The
Programme has been launched as a
pilot in 7 Circles viz Assam, Guijarat,
Karnataka, Maharashtra, Rajasthan,
Tamil Nadu & Uttar Pradesh Circles
for a total of 2000 GDSs.

Program
Dak Sevaks
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The One year REP programme has
been divided into six modules and the
study material has been translated and
printed in English, Hindi and Regional
languages of the pilot Circles/States.
The classroom teaching for Module | &
Il has been completed in all the 7 pilot
Circles. The entire Pilot Project will be
completed by end 2013.

Rafi Ahmed Kidwai National Postal
Academy (RAKNPA) is the apex
training institute, recognized by the
DOP&T as a Central Training Institute.
The Academy imparts induction as well
as in-service training to the Officers
of Indian Postal Service and other
managerial cadres of India Post. |t
also imparts training to managers of
Foreign Postal Administrations and to

officers of various Central Government
Departments and PSUs, in areas of
common interest.

It has organized three international
training programmes on behalf of
Ministry of External Affairs viz. on
Leadership Development for the ITEC/
SCAAP Nations, Mail Accounting for
SAARC countries and Leadership
Development for the IAFS Division.

Workshops in new areas like,
Direct Cash Transfer, FSI Business
Process Design, Public Procurement
Awareness and Management
Development Programmes for the
senior postal officers were also

conducted at RAKNPA during 2012.
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Chapter 12
FINANCIAL MANAGEMENT

12.1 The Department of Posts provides postal
services to the public through a country-wide
network of post Offices. Besides providing postal
services, post offices perform agency functions
like Savings Bank, payment of pension, sale
of Cash Certificates, UID Registration, Sale of
Mutual Funds, International Money Transfer etc.
on behalf of other Departments of the Government
of India/ other Organizations.

12.2 Total revenue earned including
remuneration for SB & CC work during the year
2011-2012 was ¥ 78993.47 million and the amount

received from other Ministries/ Departments as
Agency charges (recoveries) was ¥ 4586.40
million. Gross working expenditure for the year
2011-2012 was ¥ 141639.10 million against the
previous year’s expenditure of ¥ 137936.69 million
(i.e. an increase of about 2.68 %). The increase
was mainly due to payment of Dearness Allowance/
Dearness Relief and payment of pensionary
charges etc. In spite of the increase in salaries
and pensionary charges, deficit of the department
is ¥ 58059.23 million in comparison to the previous
year (2010-2011) deficit of T 63456.16 million i.e. a
deficit reduction of ¥ 5396.93 million.

TABLE -7
REVENUE AND EXPENDITURE

(for the years 2010-2011 & 2011-2012)

( in million)

Particulars Actuals Actuals % age Inc(+)/
2010-2011 2011-2012 Dec(-) over previous year
Revenue
Sale of Stamps 6143.07 6630.33 7.93%
Postage Realised in Cash 23149.5 22776.17 -1.61%
Commission on Money Orders and 4005.45 4907.79 22.53%
Indian Postal Orders etc
Remuneration for Savings Bank/ 35627.67 43040.80 20.81%
Saving Certificates Work.
* Other Receipts 697.63 1638.38 134.85%
Total Revenue 69623.32 78993.47 13.46%
Expenditure
General Administration 7337.29 7860.10 7.13%
Operation 88789.81 87199.52 -1.79%
Agency Services 4005.57 4235.99 5.75%
**Qthers 37804.02 42343.49 12.01%
Total Gross Expenditure 137936.69 141639.1 2.68%
Less Recoveries 4857.21 4586.40 -5.58%
Net Expenditure 133079.48 137052.70 2.99%
Deficit (Net Exp - Revenue) 63456.16 58059.23 -8.50%

*This includes service charges retained by the Department of Posts from sale of Passport Application Form, Passport Fee Stamps, Central
Recruitment Fee Stamps, receipts from other Postal Administrations etc. Sale of stamps includes sale of Postage stamps, service stamps.
** This includes expenditure on Audit and Accounts, Civil Engineering, Amenities to staff, Stationery and Printing etc.
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TABLE - 8
RECOVERY OF WORKING EXPENSES ON ACCOUNT OF
AGENCY SERVICES IN 2010-2011 AND 2011-2012
( in million)
Sl. Head of Account Actuals Actuals
No. 2010-2011 2011-2012
1 Payment of Coal Mines and EPF/Family 131.18 101.95
pension and misc services (DOT/BSNL/
MTNL)
2 | Payment of Railway Pension 73.60 76.10
3 | Postal Life Insurance 3816.09 3896.27
4 | Customs Duty Realisation 19.48 20.35
5 | Comm. on a/c of International money 625.24 234.15
transfer Western Union Scheme
6 | Others* 191.62 257.58
Total 4857.21 4586.40

* This includes Commission on sale of Non-Postal stamps of Delhi Administration, Recoveries from Army Postal Service Accounts

and other Government Departments etc.

12.3 Therevenue ofthe Departmentareinthe
form of ‘Recoveries’ and ‘Revenue Receipts’.
The item ‘Recovery’ mentioned in Table 8
represents the amount of commission earned
bythe DepartmentforAgency functionsdone on
behalf of other Departments and organizations
and ‘Revenue Receipts’ are on account of
sale of postal articles, commission on money
orders and Indian Postal Orders, receipts from
other premium services, remuneration for
Savings Bank and Saving Certificates etc. The
revenue of the Department are on the lower
side in comparison to the working expenses
incurred. During the financial year 2011-2012,

the deficit of the Department was ¥ 58059.23
million against the previous year’s deficit of
% 63456.16 million i.e. it has shown decrease
of 8.50%.

12.4 The funds made available by the
Ministry of Finance for ‘Working Expenses’
and ‘Capital Outlay’ during the year were
appropriately utilized during the year. Surplus
funds were surrendered in time to the Ministry
of Finance. This appreciable achievement was
made possible by effective budgetary control
and monitoring the progress of expenditure on
monthly basis.
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TABLE -9

(X in million)

FUNDS SURRENDERED AND SAVINGS DURING 2011-2012

Nature of Budget | Suppl. Total Actual Excess(+)/ Amount Savings /
Expenditure | Estimate | Grant/ Expenditure | Saving (-) | Surrendered/ | Excess
Re-app. Re-app.

3201 Working | 134621.30 | 2415.60 | 137036.90 | 141639.10 | 4602.20 19.90 | 4622.10
Exp
2552 Prov. 602.30 0.00 602.30 0.00 | -602.30 0.00 | -602.30
For the
Development
of North East
Region
Total Working | 135223.60 | 2415.60 | 137639.20 | 141639.10 | 3999.90 19.90 | 4019.80
Exp.
5201 Capital 4946.00 | 96.20| 5042.20 | 2102.29 | -2939.91 385.10 | -2554.81
Exp.
4552 Prov. 235.20 0.00 235.20 0.00 | -235.20 0.00 | -235.20
For the
Development
of North East
Region
Total Capital 5181.20 | 96.20| 5277.40 | 2102.29 | -3175.11 385.10 | -2790.01
Total Working | 140404.80 | 2511.80 | 142916.60 | 143741.39 | 824.79 405.00 | 1229.79
Exp +Capital
Exp

Capital Outlay

12.5 The expenditure on fixed assets in the
year 2011-2012 was ¥ 2102.29 million, of which
7.94 % was on Land and Buildings, 85.07% on
Mechanization and Modernization of Postal

Services and 6.99% on Mail Motor Vehicles

and others. The value of gross Capital on fixed

assets rose by ¥ 2102.29 million at the end of

the year. The net progressive fixed asset value

up to the end of the year was I 27254 million.
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Cost of Services

TABLE-10
AVERAGE COST AND AVERAGE REVENUE OF VARIOUS POSTAL SERVICES

(Figure in Paise)

Sl.No. NAME OF SERVICES 2010-2011 2011-2012
COST REVENUE COST REVENUE
1 Postcard 749.43 50.00 734.68 50.00
2 Printed Postcard 751.33 600.00 736.88 600.00
3 Competition Postcard 753.01 1000.00 706.72 1000.00
4 Lettercard 741.89 250.00 729.03 250.00
(Inland Letter)
5 Letter 818.02 1032.72 790.24 968.37
6 Registered Newspaper- 931.00 99.00 884.47 56.00
Single
7 Registered Newspaper- 2025.57 104.00 1792.84 153.00
Bundle
8 Book Post - Book Pattern 922.81 819.56 886.23 666.14
& Sample Packets
9 Book Post-Printed Books 1363.90 416.89 1258.80 311.19
10 Book Post - Other Periodicals 1169.64 1546.38 1083.97 861.61
11 Acknowledgement 653.25 300.00 639.05 300.00
12 Parcel 4809.86 4101.51 4352.15 3581.87
13 Registration 4184.23 1700.00 4111.62 1700.00
14 Speed Post 5368.37 2755.65 5056.39 2295.51
15 Value Payable Post 2767.54 418.26 2834.73 454.58
16 Insurance 12470.85 9277.09 13032.93 26856.47
17 Money Order 9349.75 4224.11 8667.14 6299.78
18 Indian Postal Order 3892.86 391.77 3540.14 272.64
12.6 In order to have a comprehensive, technologicalupgradation. The costing system

scientific and advanced costing system
in Department of Posts, a consultant was
engaged to design the costing system based
onthe principles of Activity Based Costing. The
design part of the project has been completed
and accepted by the Department and the
same is to be incorporated in the ongoing

devised will form the basis for periodical
review, strategy and pricing decisions related
to important policy/management/operational/
financial matters. It will gather information,
analyse it and generate reports for various
purposes/users and serve as the basis for

decision making in postal circles also.
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Chapter 13
VIGILANCE ADMINISTRATION

13.1 The Department of Posts has in
place a full-fledged vigilance set up, at
its headquarters at New Delhi, headed by
the Secretary (Posts) who is assisted by
the Deputy Director General (Vigilance)
and Chief Vigilance Officer (CVO) of the
Department. The CVO acts as the Special
Assistant to the Secretary in all matters
pertaining to vigilance and provides a link
between the Department of Posts and the
Central Vigilance Commission (CVC). The
CVO is assisted by a Director (Vigilance),
three Assistant Directors General and one
Desk Officer at the Headquarters. CVO is
also assisted by an Investigation Wing and
a Central Checking Squad for investigation
into loss and fraud cases, checking leakage
of revenue and other vigilance related
matters.

13.2 At the
Divisional

Circle,
levels, vigilance

Regional and
related

functions are discharged by the head
of unit, viz. Chief Postmaster General,
Regional Postmaster General and
Divisional Heads, as part of their overall
duties and responsibilities.

13.3 As a part of preventive vigilance,
the CVO arranges regular and surprise
inspections of sensitive offices, reviews and
streamlines procedures, which appear to
afford scope for corruption or misconduct,
initiate measures for prevention and detection
of corruption in the Department and its field
offices.

13.4 An Action Plan for identification of
Corruption Prone Areas and their mitigation
has been drawn up which is being

implemented in operative and administrative
offices.
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Chapter 14
PUBLIC GRIEVANCES

14.1 Anupdated Citizen’s Charter containing
all three components viz. service standards,
grievances redressal mechanism and service
delivery capabilites was formulated and
placed in the public domain  www.indiapost.
gov. in inJuly 2011. The charter was revised in
January 2012. It contains the vision, mission,
introduction to the organization, purpose of
Citizen’s Charter, postal services and facilities
forthe customers, postal products and services,
delivery standards and customer expectations,
complaint redressal mechanism, liability of the
organization and administrative set up.

Evolved Sevottam Complaint Citizen’s Charter

14.2 The system of acceptance/receipt of
complaints in the Department of Posts is readily
accessible to the public. Each Post Office
works as the receiving point for complaints.
The Department has also introduced the
facility for customers to register complaints
online at its website www.indiapost.gov.in
from the year 2001.

14.3 The Department has a well laid down
procedure for handling service related public
grievances. A monitoring mechanism to ensure
quality of services and prompt redressal of public
grievances is in place. Steps have been taken
to strengthen the customer care infrastructure
in the Department through IT enablement.
All complaints are looked into at all levels
(Post Office, Division, Region, Circle and HQ
Directorate). An enquiry is initiated to redress
the grievances and if any loss has occurred due

to improper handling by an employee, action
under Departmental rules is taken against
the employee at fault. During such inquiry,
shortcomings in the service are also addressed.

Implementing Sevottam Complaint
Grievance Redressal Mechanism (GRM)

14.4 In 2003, the Department developed
a web-based system to interconnect its
Customer Care Centres to redress grievances
with the objective of systematic handling
and quick redressal of public grievances.
The web based IT enablement has been
able to ensure better interactive control and
monitoring besides providing data access at
all levels. A thorough review of the web based
Computerized Care System was attempted
and the system has been made Sevottam
compliant with dynamic features and better
monitoring and control at all levels.

14.5 The modified version of Computerized
Customer Care Centre (CCCC) software
has been made operational. The new
system has been designed keeping in view
the requirements for making the Grievance
Redressal Mechanism of Department
of Posts Sevottam - compliant. New
features such as automatic generation of
acknowledgement; escalation of unresolved
complaints to next higher administrative level
for better monitoring and quicker redressal,
differentiation of complaints into minor, major
or critical; automatic generation of reply to
the complainant on completion of inquiry;
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provision for feedback of complainant; etc
have been incorporated in the new CCCC
system. Presently 13,433 Computerized
Customer Care Centers (CCCCs) have
been established in the Post Offices, Speed
Post Centres and Divisional/Regional/Circle
Headquarters across the country for online
exchange of information amongst all the units
for speedy redressal of public grievances. At
present, 151 Computerized Customer Care
Centres are functioning in the North East
Circle and 460 Computerized Customer Care
Centres are functioning in Assam Circle. The
network covers all Head Post Offices in the
country with the objective of providing easy
and speedy access to information and help
required by the customer, apart from the
redressal of grievances.

14.6 Department of Posts is also operating
Central Public Grievance Redressal and Monitoring
System (CPGRAMS) of PG Portal to handle
complaints received in DAR&PG, Department
of Public Grievances (DOPG), President’s
Secretariat. Cases registered by Posts consumers
are processed in this system which is accessible
at the website www.pgportal.gov.in. Postal
Circles are created as subordinate organizations
and in many Circles, Regions and Divisions have
also been created as users for online handling of
grievances. Assam Circle is using this system and
in North East Circle - Arunachal, Manipur, Mizoram,
Nagaland, Agartala, Meghalaya and Dharmnagar
Divisions have been created as subordinate
organizations of the North East Circle to monitor
and redress the grievance online.

Implementation of Sevottam

14.7 India Post has got the IS 15700: 2005

Certification for implementing "Sevottam- a
service delivery excellence model” for its
retail outlet. New Delhi GPO was awarded
certification under IS 15700: 2005 which was
valid for three years. Sevottam licence for New
Delhi GPO was renewed for another three years
upto July 2014. Further 78 post offices have
been selected for obtaining Quality Certification
under above standards during the current year
and the certification work is in progress.

14.8 As a matter of policy, it has now been
decided to pursue implementation of ISO 9001
2008 and an action plan has been formulated
for attaining certification under ISO 9001:
2008. One office/unit under the Department
is being selected for certification under 1ISO
9001: 2008 in the first phase.

Public Grievances

14.9 During the year 2012-2013 (April 2012
to December 2012), total 7,85,746 public
grievances were handled. A total of 6,37,723
cases were settled during the period of report,
which covers 81.16% of the total grievances
handled.

Implementation of Right to Information Act, 2005

14.10 CAPIOmoduledevelopedbyNICforuse
of the Department has been made functional
in 4707 Post Offices. Offices selected under
Project Arrow are being authorized to act as
Central Assistant Public Information Officers
(CAPIOs) in addition to the existing ones.
Besides, the Department has appointed 952
CPIOs to implement Right to Information Act,
2005 in the Department of Posts.
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Chapter 15
GENDER ISSUES

15.1 The Department of Posts is committed
to the social objectives of Gender Equality
and Justice by ensuring equal participation
of women at the highest levels of decision-
making in the Department.

15.2 Gender sensitization themes have
been incorporated in every training module to
inculcate the element of social responsibility
in men and women towards creating an
equitable, enabling and gender sensitized
work place.

15.3 By providing support services like
creche facility, the Department strives to
provide a conducive working environment for
women employees.

15.4 Department of Posts has the following
women specific programmes:

e Financial assistance is provided
to CPLO (Central Postal Ladies
Organization) and its subordinate
organizations in the Circles at the rate of
¥ 35000 and % 25000 p.a. respectively.

e Financial assistance is provided to
creches @ T 6000 p.a. in respect of
non-recurring expenditure and ¥ 2950
p.m. as recurring grant.

® Financial assistance in form of non-
recurring grant of ¥ 5000 p.a is provided
to Tailoring Centres.

155 To prevent and address sexual
harassment of women, a committee under the
chairmanship of Director (Postal Operations &
Inspection) with two other members has been
set up in the Directorate.
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Chapter 16
FACILITIES FOR DIFFERENTLY ABLED EMPLOYEES

Schemes/Policies run by the Department
of Posts for the benefit of persons with
disabilities

16.1 The Department of Personnel and Training
has fixed 3% reservation under Section 33
of PWD Act in respect of Direct Recruitment
vacancies to Group A, B, C and D for persons
with disabilities as per the following criteria
in the identified posts (i) 1% reservation for
persons suffering from blindness or low vision
(i) 1% reservation for persons suffering from
Hearing impairment (iii) 1% reservation for
persons suffering from locomotor disability or
cerebral palsy. 3% of the vacancies in case of
promotion to Group ‘D’ and Group ‘C’ posts in
which the element of direct recruitment, if any,
does not exceed 75% posts, shall be reserved
for persons suffering from (i) blindness or
low vision, (i) hearing impairment and (iii)
locomotor disability or cerebral palsy in the
posts identified for each disability. Persons
who acquire disabilities after entering into
Government Service are also given the benefit
of reservation in services as per the instructions
of Department of Personnel and Training.

16.2 Out of the available funds under
scholarships and other educational schemes
of the Department of Posts, 3% of the
scholarships are earmarked for physically
handicapped/mentally challenged children
of postal employees, apart from the grant of
scholarship which is available to the regular

students. Under this scheme, physically
challenged /mentally challenged/visually
impaired/hearing and speech impaired

children of postal employees drawing pay

upto ¥ 29790 p.m. are eligible to get annual
scholarship.

16.3 Orthopedically challenged employees
are eligible for the following financial assistance
from the Welfare Fund:

a) A differently abled employee is entitled to
get reimbursement of the amount spent on
purchase of Mechanized Tri-cycle subject to a

limit of ¥ 2000.

b) A differently abled employee can claim an

amount of ¥ 15,000 or 50% of the cost of a
Motorized Tri-cycle whichever is less, from the
Circle Welfare Fund as financial assistance.
If the same employee applies for the grant of
scooter advance, his or her case is considered
sympathetically on priority basis.

c) Actual 2" Class Railway fare from the
place of duty to the Artificial Limb Centre
and back is also reimbursable from the
Welfare Fund in cases of differently abled
employees for provision of artificial limbs if
such reimbursement is not admissible from
any other source.

16.4  Transport charges and Hostel/Mess
subsidies (in lieu of Transport charges)is allowed
to physically challenged /mentally challenged/
visually impaired/hearing and speech impaired
children of postal employees studying from 1%
to 12" standard @ ¥ 100 p.m. in ‘A’ class cities
and % 80 p.m. in ‘B’ class cities respectively.

16.5 Blind Literature packets weighing up to
7 Kg are transmitted free by the Department
of Posts.
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Chapter 17
ISSUES OF GENERAL IMPORTANCE

Staff Relations

17.1 The Department endeavored to maintain
harmonious and meaningful relations with the
Staff Federations and Service Associations.

Periodical meeting with FNPO and NEPE

17.2 Secretary (Posts) granted meeting
to both the recognized Federations viz.
Federation of National Postal Organization
(FNPO) and National Federation of Postal
Employees (NFPE), on 29.11.2012. Fruitful
discussions were held in a congenial
atmosphere and many of the issues of both
the Federations were resolved.

JCM Standing Committee Meeting

17.3 JCM Standing Committee Meeting was held
on 18.12.2012 under the Chairmanship of Secretary
(Posts). Amicable discussions were held between
JCM Members and officers of the Department. 18
items were closed during the meeting.

JCM (Departmental Council) Meeting

17.4 JCM (DC) Meeting was convened
on 28.12.2012 under the chairmanship of
Secretary (Posts). Various new issues raised
by JCM Members were discussed.

Staff Welfare

17.5 The Postal Services Staff Welfare Board
has been setup atthe HQ, which controls all the
welfare related activities including promoting
sports and cultural activities for the employees
of the Department. The Minister of State (C&IT)

is the Chairperson and Secretary (Posts) is the
Vice Chairperson of the Board. There is an
executive committee at the Headquarters for
guiding and controlling the day to day welfare
activities in the Department. The Member
(HRD) is the Chairman of the Executive
Committee at the Headquarters. At the Circle
level, the Head of the Circle is the President of
the Circle Welfare Board. The 11" Meeting of
Postal Services Staff Welfare Board (PSSWB)
was held at New Delhi on 16.05.2012.

17.6 The Board receives grants-in-aid
for welfare activities from the Consolidated
Fund of India. Voluntary contributions from
the staff are also arranged by the field
formations. The funds of the Welfare Board
are utilized for extending financial assistance
to the employees in cases of iliness, death
and natural calamities. This is also used
for granting educational scholarships to
meritorious children of the employees, giving
subsidy for excursion trips, and granting
support to physically challenged staff and
their children. Welfare Board Fund is also
used in running vocational training centres
and créches, organizing sports activities and
supporting the office recreation clubs etc.

17.7 During the financial year 2011-2012,
T 29.69 million were allocated to the Circles
for implementing welfare activities. In the
year 2012-2013 (up to 31.12.2012), ¥ 12
million were allocated to Postal Circles for
implementing welfare activities.
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Sports

17.8 The Postal Sports Board has been set up
at the HQ which controls all the sports related
activities of the Department. Secretary (Posts)
is the Chairperson of the Postal Sports Board.
Member (HRD) is the Vice Chairperson of the
Postal Sports Board. At the Circle level, the Head
of the Circle is the President of the Circle Sports
Board. The 21 meeting of the Postal Sports
Board was held on 05.06.2012 at Hyderabad.

17.9 The objective of the Postal Sports
Board is to promote sports activities in
the Department. The Postal Sports Board
receives allocation from the Central Welfare
Fund. During the year 2011-2012, a total of
12 Sporting Events and one Cultural Meet
were organized. All India Postal Tournaments
were conducted in Football, Chess, Cricket,
Athletics, Basketball, Carrom, Badminton,
Kabaddi, WL/PL/BP, Hockey, Table Tennis
and Wrestling. During the year 2012-2013,
six Sporting Events have been held upto
31.12.2012.

17.10 Department of Posts organized
the prestigious 3™ India Post Cup Cricket
Tournament. It was held at Jadhavpur
University Grounds, Kolkata from 06.02.2012
to 10.02.2012. In this event, six teams,
namely, India Post, Services (Combined),
Indian Income Tax, Comptroller & Auditor
General, Customs & Central Excise and BSNL
participated. Indian Income Tax were the
Champions and BSNL were the Runners-up.

17.11 Duringthe Financial Year 2011-2012, an
amount of ¥ 17.08 million was allocated to the
Postal Circles for organizing Sports activities.
In the year 2012-2013 (up to 31.12.2012), an

amount of ¥ 10.26 million has been allocated
to the Circles for organizing Sports activities.

Medical

17.12 As a welfare measure, Department
of Posts is running 52 Postal Dispensaries
in 45 cities/towns in various parts of the
country. These Dispensaries extend outdoor
treatment facilities to the eligible beneficiaries.
Employees as well as Pensioners of
Department of Posts and Department of
Telecom are entitled to get medical facilities
through these Postal Dispensaries, wherever
such facilities are available. In places, where
Postal Dispensaries are not available, the
employees of the Department can avalil
comprehensive health care facilities from
CGHS Dispensaries wherever available or
from the Authorized Medical Attendant.

17.13 During this year, limit for purchase
of medicines per card holder has also been
increased from ¥ 2500 to ¥ 3500.

17.14 As per the recommendations of VI®
Pay Commission, a proposal for merger of 19
Postal Dispensaries in 12 cities where CGHS
also exist, has been sent to Ministry of Health
and Family Welfare. Ministry of Health and
Family Welfare is actively considering the
merger of Postal Dispensaries with CGHS in
consultation with the Department of Posts and
Department of Expenditure.

Postal Buildings

17.15 The Department of Posts has an
obligation for providing Universal Postal
Service to the public which interalia includes
access to a post office within reasonable
distance. The diverse functions of a Post
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Office necessitate proper designing and
development of the workplace according to
specific needs of each office.

17.16  Accommodation for all Post Offices
except Extra Departmental Post Office known
as Gramin Dak Sewa Kendras is provided by
the Department for managing the operations
of the postal network. Construction of buildings
in Department of Posts is executed through
Postal Engineering Wing. The Department
has 4501 Departmental buildings and 22348
Departmental staff quarters as on 31-03-2012.
There are 20239 rented buildings all over the
country.

17.17 Construction work of 14 Post Office
buildings, 1 administrative office building and 3
staff quarter projects (10 quarters) was completed
during the period from April, 2012 to February,
2013. Construction work of 3 Post Office buildings
and 1 administrative office building is expected to
be completed by March 2013.

Scheduled Castes/Scheduled Tribes/Other
Backward Caste

17.18 The inspection of Reservation Rosters
of Scheduled Castes/Scheduled Tribes/Other
Backward Castes is being carried out according
to the annual calendar. Reservation Roster
Registers of Delhi/Bihar/Rajasthan and A.P
Circles were inspected during the year 2012.

Representation of SC, ST, Ex-Serviceman
and Women

17.19 Ason 31.03.2012, there were 36690
SC, 15184 ST, 1570 Ex-servicemen, 37
Disabled Ex-servicemen and 34994 Women
employeesinvarious grades in the Department
(see Table 14 and 15).

Official Language (OL)

17.20 In pursuance of the policy of the Central
Government, Department of Posts has been
making sustained efforts to ensure optimum
use of Hindi in official correspondence and
day to day administrative work at all levels.

17.21 The meeting of the reconstituted Hindi
Advisory Committee of the Department of
Posts was organized under the chairmansip
of Hon’ble Minister of Communications & IT,
Shri Kapil Sibal on 21t August, 2012.

17.22 In order to effectively monitor the
progressive use of Hindi in the offices of the
Department, Official Language Implementation
committees are functioning in the headquarters
as well as in the subordinate offices.

17.23 The OL Branch promoted and
propagated various incentive schemes to
encourage use of Hindi. It nominated officials
for imparting training under the Hindi Training
Scheme and also familiarized all the Sections
of the Department of Posts functioning at the
Headquarter Office, Circle Headquarters and
other concerned offices of DOP with the OL
Act, Rules, instructions issued there under for
their compliance and for achieving targets fixed
by the Department of Official Language in their
Annual Programme for the year under review.

17.24 The second Sub-Committee of the
Committee of Parliament on Official Language
monitors the implementation of OL Policy in
the offices of the Department. During March
2012 to December 2012, the second Sub-
Committee of Parliament on Official Language
carried out inspection of 4 offices.
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17.25 Hindi Fortnight was observed from 1% to
14" September, 2012. A Hindi workshop was
also organized along with other competitive
activities to promote Hindi during the fortnight.
Hindi typing competition on computer (Unicode
supported font) was organized on 12.12.2012
and the winners were awarded cash prize.
Hindi workshop was organized on 19.12.2012
and 23 officials took part in this workshop.

Outsourcing of Conducting of Recruitment
Examinations on Turnkey Basis

17.26 Department of Posts decided to conduct
the departmental examinations on revised
pattern and new syllabus through outsourcing
on turnkey basis and made an agreement
in February, 2011 for a period of two years.
Subsequently, the term of the agency has
been extended upto May 2013.

17.27 Theagencyconductedfourexaminations
during 2012-2013. The examinations for PS
Group ‘B’ and Postmasters Grade | were
held on 03.06.2012. Lower Grade Officers
(LGO) examination was held on 16.9.2012.
The examination for Inspector of Posts was
conducted on 13.10.2012 and 14.10.2012
respectively.

Scheme of Optimization of Direct

Recruitment Vacancies

17.28 Orders have been issued for abolition
of 17093 Group ‘B’, ‘C’ and ‘D’ posts of Annual
Direct Recruitment Plans for the years 2005,
2006, 2007 and 2008 under the Scheme of
Optimization of Direct Recruitment Vacancies.

Comprehensive Implementation of end-to-
end e-procurement

17.29 Ministry of Finance, Department
of Expenditure has introduced mandatory
publication of all tenders, tender enquiries,
corrigendum and award of contract etc.
on the Central Public Procurement Portal
by Ministries/Departments with effect from
1.1.2012. Later on Department of Expenditure
instructed all the Departments/Ministries
to implement comprehensive end-to-end
e-procurement. All the Departments/Ministries
are required to commence e-procurement in
respect of all procurements with estimated
value of ¥ 10 lakh or more in a phased manner.

17.30 Department of Posts has initiated
e-procurement with effect from August, 2012 and
its subordinate offices will start e-procurement
from the month of February, 2013.

17.31 Department of Posts has been publishing
all the tenders on Central Public Procurement
Portal.

Solar Power Green Energy Initiatives

17.32 Department has completed a pilot
project of installing Solar Power Packs in 12
Post Offices in rural areas in 7 Postal Circles
viz. Bihar, Chhattisgarh, Orissa, Uttar Pradesh,
West Bengal, Maharashtra and Rajasthan
Circles at a cost of ¥ 4.8 million, as a part of
Green Energy Initiatives.

17.33 It is proposed to install 200 ‘Solar Power
Packs’ in Rural Post Offices functioning in
Departmental buildings during XII" Five Year Plan.
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Chapter 18
DEVELOPMENT ACTIVITIES IN NORTH EASTERN REGION

18.1 India Post has taken up many special
initiatives for the development of North
Eastern Region, in accordance with the policy
guidelines of the Government of India.

18.2. There are two Circles viz. North Eastern
Circle and Assam Circle in the North Eastern
Region. The North Eastern Postal Circle with
its headquarters at Shillong covers the States
of Arunachal Pradesh, Manipur, Meghalaya,
Mizoram, Nagaland, Sikkim and Tripura with
3121 Post Offices. On an average, each Post
Office serves an area of 58.87 sq. Kms and a

population of 4620 respectively. Assam Circle,
with its headquarters at Guwahati, has a network
of 4007 Post Offices. On an average, each Post
Office serves an area of 19.57 sq. Kms and a
population of 7784 persons respectively.

Plan Activities

18.3 Various plan activities were initiated
in Assam and North Eastern Circles and the
expenditure incurred towards these Plan
activities in the Region vis-a-vis the total
expenditure throughout the country during
Eleventh Plan is indicated below:

TABLE -11
PLAN EXPENDITURE IN NORTH EASTERN REGION

(X in million)

Annual Plan Total Plan | Expenditure in North- % over total
Expenditure East expenditure
2009-2010 3924.40 353.60 9.01
2010-2011 4499.00 1252.20 27.83
2011-2012 2955.45 452.55 15.31
18.4  To enable staff to harness new technology and to provide customer centric services,
training in various disciplines was imparted to officials in the Region. The details are given below:
TABLE — 12
TRAINING IN NORTH EASTERN REGION
Sl. States Training for Training of | Train the Trainer Training for Training for
No. Operative/ Frontline Programme Post Man/Mail GDS
Supervisory staff Overseers/Group
cadre 'MTS’
1 | Assam 597 320 - 656 -
Arunachal
2 Pradesh 42 7 2 4 57
3 | Manipur 64 9 2 - 290
4 | Meghalaya 44 7 2 13 135
5 | Mizoram 43 46 1 28 95
6 | Nagaland 43 8 2 14 302
7 | Tripura 85 14 3 28 162
8 | Sikkim 35 - - - -
Total 953 411 12 743 1041




18.5 2011-12 &F e A@star & 3idad
& fov v FEm RemacRs SR
ﬂmaﬂuﬁmam?

HEH

18.6 =& Siad 1A AT SR Sae
§TAT & "ayg H 580 FHAATET Fr gfveqor
fEar mar a1, T @ &% nfhw TWe
FT 31 Sa=T S AT 31 SideT SiAT
yaTear / dswsien & 3R ucmer veiel /
shEvy gfga QAuve #wifAsT & Qg
Feretr A gReor fear amm RAemA
TR 31 eg & 30T YR FAT
T | FHIET FHTELTAT IYHLOT 3Ty
FEHT U difafecsd 26 Feg I FATIAT
Fr ag oM 4 FaEsh wEede, 3 am@r
SThEY YT 3 39 s/eEy gHEmdE av &
e gAEdAT | geAAdSE & SR
@ AT gl 13 iy emaEr
STHERT T ; HFETEAT YO Hr
gt & 9% g WMo W & T ud
gfiger fFaay & dgd @oT V F
Fiadd 5 srReRl &1 My R
Wlmmmﬁmﬁ
#ﬁnmﬂﬁﬁmmﬁm
T

IEOTTE W

18.7 a¥ & gl 11 Asmhy sl &
FYeT grEau 1 3qfd v g oA =
Sad d#A7 WHAYT S Slad dIAT F
ey #H 63 wAadl @ gfderor fear
T a1 TEH | 8% NThE TP # S
Siiaar d@F Y T g Sige AT
gETelal 3EeiEsr & 3k ucasr vaiet /
shéy gfgd QU wifdsr & Ao
FAAAT A GiEor I wr 9 ay &
él?l?rqm:tﬁqm g F SR UF
oTET SFER WIET AT &I 2 SR @

Held[d HaOldal 390l 1 Hgfd &
A5 B gUA AU &F H9NFA Ud Gelidd
ﬁ%ﬁmmﬂmﬁm
ferar aram|

Ao

18.8 ¥ & g 1 THRIT SR &1
FOeY FEAAT H Imqfd Fr o oM s
Siiael &A1 ATHOT 8@ Sildd dHT &
ey H 212 FAARET @7 gfvefor fgam
mar FEA @ od@F ey e & 26
Siaar d|Y AHYT SF g 8
gl s & AR gcmer weiel /
Sy gfgad RQuum wifdst # Ry
FASAAT H  qREor ﬁrzn I g 2

189 a¥ & Zhs 1 el spew &Y
FYe grsdu F HYiT H T A1) 3
Gﬁa;raﬁmfmmﬁaﬁraﬁmﬂ?

grolge W & w9

T
WMWlWM*
IASFd  ud o



18.5 The details of the major developmental
activities initiated during 2011-2012 under
Plan State-wise are given below:-

Assam

18.6 Five hundred and eighty (580) officials
including  Marketing Agents/GDS  were
imparted training in PLI/RPLI Marketing Skills
and back office staff were imparted training on
PLI/RPLI Operations/Underwriting. Equipment
was provided to an existing Parcel Post Centre.
A Logistics Post Centre was established by
providing possible infrastructure/equipments.
4 Franchisee outlets, 3 Branch Post Offices and
3 Sub Post Offices were opened by relocation/
redeployment during the year. 13 EDBOs
have been supplied with basic Infrastructure
equipment. 5 Post Offices were modernized
in Phase V under ‘Look & Feel activity of
Project Arrow. (The operational network for
First Class unregistered and registered mail
was restructured.)

Arunachal Pradesh

18.7 During the year, computer hardware was
supplied to 11 Departmental Post Offices. 63
officials including Marketing Agents/GDS were
imparted training in PLI/RPLI Marketing Skills
and back office staff were imparted training
on PLI/RPLI Operations/Underwriting. 1
Branch Post Office was opened by relocation/
redeployment during the year. 2 EDBOs
have been supplied with basic Infrastructure

equipment. The operational network for First
Class unregistered and registered mail was
restructured.

Manipur

18.8 During the year, the computer hardware
was supplied to 1 Departmental Post Office.
212 officials including Marketing Agents/GDS
were imparted training in PLI/RPLI Marketing
Skills and back office staff were imparted
training on PLI/RPLI Operations/Underwriting.
2 Franchisee outlets have been opened.
2 EDBOs have been supplied with basic
Infrastructure equipment. The operational
network for First Class unregistered and

registered mail was restructured.

Meghalaya

18.9 During the year, the computer hardware
was supplied to 1 Departmental Post Office.
78 officials were imparted training in PLI/RPLI
in Marketing Skills and back office staff on
PLI/RPLI Operations/Underwriting. 1 Sub Post
Office was opened by redeployment during
the year. 2 EDBOs have been supplied with
basic Infrastructure equipment. 2 Post Offices
were modernized in Phase V under ‘Look &
Feel activity of Project Arrow. The operational
network for First Class unregistered and
registered mail was restructured.
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Mizoram

18.10 Sixty nine (69) officials were imparted
training in PLI/RPLI in Marketing Skills and
back office staff on PLI/RPLI Operations/
Underwriting. 1 Branch Post Office and 1
Sub Post Office was opened by relocation/
redeployment during the year. 2 EDBOs
have been supplied with basic Infrastructure
equipment. 1 Post Office was modernized in
Phase V under ‘Look & Feel’ activity of Project
Arrow. The operational network for First
Class unregistered and registered mail was
restructured.

Nagaland

18.11 Hundred (100) officials were imparted
training in PLI/RPLI in Marketing Skills and
back office staff on PLI/RPLI Operations/
Underwriting. 2 Franchisee outlets have been
opened. 1 Branch Post Office was opened by
relocation/redeployment during the vyear.
2 EDBOs have been supplied with basic

Infrastructure equipment. The operational
network for First Class unregistered and
registered mail was restructured.

Tripura

18.12 Ninety five (95) officials were imparted
training in PLI/RPLI in Marketing Skills and
back office staff on PLI/RPLI Operations/
Underwriting. 2 EDBOs have been supplied
with basic Infrastructure equipment. One State
level Philatelic exhibition was held during the
year in Agartala. The operational network for
First Class unregistered and registered mail
was restructured.

Sikkim

18.13 Ninety six (96) officials were imparted
training in PLI/RPLI in Marketing Skills and
back office staff on PLI/RPLI Operations/
Underwriting. The operational network for
First Class unregistered and registered mail
was restructured.
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Release of Commemorative Postage Stamp on the occasion of Silver Jubilee of Consumer Protection Act
1986 at Rashtrapati Bhawan in November, 2012 by His Excellency, Shri Pranab Mukherjee, the President
of India in the presence of Shri K. V. Thomas, Minister of State for Consumer Affairs, Food and Public
Distribution and Dr. (Smt.) Killi Kruparani MOS C & IT.
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Smt. P. Gopinath, Secretary (Posts), at inauguration of IT Modernisation
Project India Post 2012 held at Delhi.
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TABLE - 13

PERSONNEL : ACTUAL STRENGTH AS ON 31.03.2012
(including those on deputation and training outside the Department)

DEPARTMENTAL
A.GAZETTED GROUP"A" GROUP"B" TOTAL
INDIAN POSTAL SERVICE GROUP"A"
Secretary(Posts) 1 1
Member, Postal Services Board 6 6
Sr.DDG/Chief PMG 26 26
Senior Administrative Grade 65 65
Junior Administrative Grade 94 94
Senior Time Scale 74 74
Junior Time Scale 102 102
POSTAL SERVICE GROUP "B" 826 826
Assistant Supdt. 1773 1773
INDIAN P& T ACCOUNTS & FINANCE SERVICE
Senior Administrative Grade 7 7
Junior Administrative Grade 21 21
Senior Time Scale 22 22
Junior Time Scale 29 29
Senior Accounts Officer/Accounts Officer 223 223
Asstt. Accounts Officer 595 595
CENTRAL SECRETARIAT SERVICE 38 70 108
CIVIL WING
Chief Engineer 1 1
Others 36 157 193
OTHER GENERAL CENTRAL SERVICE 88 63 151
TOTAL(GAZETTED) 610 3707 4317
B. Group 'B' NON GAZETTED 3087 3087
C. NON GAZETTED GROUP"C" GROUP C "MTS" TOTAL

Excluding

MTS

Directorate 142 97 239
Post Offices including (Circle office, Accounts, Stamp 153304 18927 172231
Depot, Canteen Staff)
Railway Mail Service 15899 9729 25628
Mail Motor Service 1295 255 1550
Others( RLO, Disp., Store, Trg, Civil, Printing Press) 2367 1688 4055
TOTAL(NON GAZETTED ) Group C 173007 30696 203703
TOTAL DEPARTMENTAL(A +B+C) 211107
D. Gramin Dak Sewak 263467
GRAND TOTAL(A+B+C+GDS) 474574
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TABLE - 14

NUMBER OF EMPLOYEES: SCHEDULED CASTES/TRIBES AS ON 31.3.2012

Percentage Percentage

Group Schgc;l;![.zg to Total no. of Sche_ﬁ%ig to Total no. of

Employees Employees

Group ‘A’ 61 10.00 33 541
Group ‘B’ (Gazetted) 413 11.14 151 4.07
Group ‘B’ (Non Gazetted) 369 11.95 187 6.06
Group ‘C’ excluding MTS 29325 16.95 12515 7.23
Group ‘C’ Multi Tasking Staff 6522 21.25 2298 7.49
Total 36690 17.38 15184 7.19

TABLE - 15
NUMBER OF EMPLOYEES: EX-SERVICEMEN, DISABLED EX-SERVICEMEN
AND WOMEN AS ON 31.3.2012
Group Ex-Servicemen Disabled Women
Ex-Servicemen

Group ‘A’ 0 0 75
Group 'B'(Gazetted) 1 0 260
Group 'B'( Non Gazetted) 5 1 359
Group 'C’ excluding MTS 1433 31 30910
Group ‘C’ Multi Tasking Staff 131 5 3390
Total 1570 37 34994
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Annexure-1
AUDIT OBSERVATIONS OF C & AG

Summary of audit observations on the working
of Department of Posts provided by C&AG is
as follows:

Audit Report No. 13 of 2012-13, Union
Government (Civil) (Compliance Audit
Observations)

Ministry of Communications and Information
Technology

Department of Posts

Disbursement of National Rural
Employment Guarantee Scheme (NREGS)
Wages through Post Offices

With 4.90 crore NREGS accounts in
operation, the Department of Posts
provides a large network for disbursement
of wages under NREGS. A significant
amount of ¥ 4284 crore was lying in
workers’ accounts as on March 2011.
Weak monitoring mechanism, both at the
Headquarters and Circle levels, along
with non-observance of procedures in
post offices, resulted in a shortfall to the
tune of ¥ 1920 lakh as on 31t March,
2011 in One Time Deposits required to
be made by State Governments with
Head Post Offices. Irregularities in the

operation of NREGS accounts such
as delays in disbursement of wages,
opening of accounts without verification,
incomplete data entry in ledgers, errors in
data compilation, interest not credited and
wages being disbursed without attestation
of left hand thumb impressions of illiterate
wage earner were also noticed.
Paragraph 2.2

Stocking of cash certificates, stamps and
postal stationery

The Department of Posts failed to follow
the prescribed procedure for indenting and
forecasting of cash certificates, stamps
and postal stationery. This, coupled with
a weak internal control mechanism,
resulted in overstocking of cash certificates
bearing face value of ¥ 3840.66 crore and
overstocking of stamps and postal stationery
carrying face value of ¥ 498.52 crore as on
31st March 2011, thereby exposing these
valuables to the risk of misuse/pilferage
and damage.

Paragraph 2.3

Irregular payment of Interest

Post Officesin six circles did not scrupulously
follow the provisions relating to Public
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Provident Fund (PPF) Scheme resulting in
irregular payment of interest of ¥ 2.26 crore
to the subscribers.

Paragraph 2.4

Short of commission

purchase of revenue stamps

deduction on

Failure of the Chief Post Master General, Delhi
to deduct commission in advance on purchase
of revenue stamps from the State Government,
led to short realization of revenue to the extent
of T 98.36 lakh.

Paragraph 2.5

106

Infructuous expenditure due to delay in
construction of Postal complex

Failure of Department of Posts to construct
Postal complex on a plot acquired in 1990
resulted in infructuous expenditure of ¥ 64.62
lakh.

Failure in planning and delay in decision
making on construction of Postal complex at
Goa by DOP on leased land even after 15
years of acquisition of land has resulted in
infructuous expenditure of ¥ 64.62 lakh.
Paragraph 2.6
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Vision

Annexure-2

Results Framework Document 2011-2012

Section 1:

Vision, Mission, Objectives and Functions

India Post’s products and services
will be the customer’s first choice

Mission

To sustain its position as the
largest postal network in the world
touching the lives of every citizen
in the country.

To provide mail parcel, money
transfer, banking, insurance and retail
services with speed and reliability.

To provide services to the
customers on value-for-money
basis.

To ensure that the employees are
proud to be its main strength and
serve its customers with a human
touch.

To continue to deliver social
security services and to enable last
mile connectivity as a Government
of India platform.

Objectives

1.

Modernise and consolidate the
network

Provide best in class customer
service

108

3. Develop Financial Services
4. Grow in existing Businesses

5. Develop professional workforce

Functions

1.

Provision of Mail and Parcel services
including premium postal products,
printing of public postage stamps/
commemorative stamps and all types
of postal stationery.

Discharge of any other agency function
on behalf of the Government as well
as provision of fee based third party
services.

Matters relating to introduction,
development and maintenance of all
services by the Post Office.

Promotion of feasibility survey, research
and development in the field of activities
allotted to the Department.

Execution of works, including purchase
of land debit able to the Capital Budget
pertaining to the Department of Posts.

Planning, operation and maintenance
of the postal and mail services network
and infrastructure in the country.

Administration of the Postal and Rural
Postal Life Insurance services.
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Administration of the Post Office
Savings Banks and Post Office
Certificate Services.

International cooperation in matters

connected with postal communications,
including matters relating to all
international bodies dealing with postal
communications such as Universal
Postal Union, Asia Pacific Postal Union
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10.

(APUV),
Union.

and Commonwealth Postal

Matters relating to administration of the
Indian Post Office Act, 1898 and rules
made there under as well as other laws
or enactments having a bearing on
postal activities, not specifically allotted
to any other Department



Indis Pesi

ZH0ELmt TIOZEOEL SLOTAQIE | ZH0CNQmL | LIOZRLIE [ 00E BRE | s eeduebes (g

ZLOZENE | ZHOZIEQSL | ZLOZEWID | ZLDZEOMSL | ZIOZNONE | OO BRIE | o leate b gy

gk
ZIOTRILE CLOZEQNE TLOTENGL | TIDZEOMET | ZLOZROGL | 00 G | 'h Baib b S [y10L)

ZIOZENE | Zl0ZEOMZ | ZLOZESE | ZL0ZZORZ | ZI0ZEOMSL | 002 2 g @ vl
BRI
B2 b lp dbeqd 1
% 6 %6 66 00 002 % | peipe wis 5og 211 A
Ry g indeppiie
& ihppd e o lapites e L epate
% i 6 6 0oL 0z % | mlempl e 1L e -0 (101 | 00°0€ i

ADCYRIK BRR Blp © 120 kD (@] © IDROR ‘R0 bk
2 € Il

ZL0Z—1L0Z — (Iphiddlie) IopIbyd lkbdR hilndjh DE2| ® lrlkb| ®Is
z—nbele

111



¢10¢fe/8e

¢10¢/20/sT

¢102/10/TE | ZT0Z/T0/9T

TT0C/CTIE

00

akd

Jopuah Aq
dnies aq 01 (peainosino)
alued  erp  Arwid
- 8J)us0 eRQ [eUOIRIBMD
jo dn Bumes [OTTI

CT0C/ENE

¢10c/e0/sT

¢T02/E0/MO | ¢102/20/ST

¢T0c/10/TE

00¢

3kqd

S9[0JI0 XIS UI'S3dI1J0
1s0d OgT Ul Ino pajjos &q
0} 10]id - BoURINSU| 8)I7
leIs0d pue Bupiueq feisod
10} suomnes 1| [5TT]

CTI0C/ENE

¢10¢/enjoc

CT0C/E0/ST | 2102/20/82

¢10¢2/20/ST

00¢

3kqd

Ue(d uoieiusws [dwi
o uolgesieuly
pue JopusA Jo Buipeoquo
(o @53 ‘|ewe
asudeug)  suoleal|dde
1l [e4iusd pue
dH 've4 ‘e [Tl

CI0C/ENE

¢10¢/enjoe

CT0C/E0/ST | ¢102/20/82

¢10¢/20/ST

00¢

skqd

S9|0.10 XIS U1'S301140
wod youelg (000g Ul
10]id JO 1n0||0Y -SuoIN|oS
11 ey [ETT]

96

L6

86 66

00T

00¢

%

S01440
|lew Gog 01 semprey
0 uoImesIfeuo reedo
pre  Adds  [zTT]

96

L6

86 66

00T

00¢

%

$991}J0 150d [eIUBLLILIRRD
e 0} alemprey
jo uotgesieuolieiedo
pee  Addns  [1TT]

uononput L|spim
-ssudeua [11]

000

SIoMipu 3y}
91epI|0suod pue
asiuRpo N [T]

%09

%0L

%08 %06

%00T

100d

e

poo9 | poo9 ABA

uB| X3

aneAeleo/mebe |

M

Hun

J0TEOIPU | SS300NS

UoIRY

e M

Sbec] (o)

spb e pues.Joledipulsseaons ‘oA qO £oy Buowe sai11iolid 8s- Bl |
.¢ UO1J3=S

ZT0Z-TT0Z uawnd0 g Y10Mawel s}nsey
Z-ainxauuy

112



o'l

el e e
- labbipdn e FEIE LB
2 e ue L7

0oL

ozt sl

el

oot

rETEr
Ipte ‘piipal iR
Dle | dew yeE0EE
L ek S sp [z

oo’z

)
g oBe sshe B
pelte e hiE B kbl
$ bhiR 3 Buple
g i ppol ISzl

CL0ZEOmsEL

ZIOZVEE | TACZAONE

HOERLILE

ool

ILishde
g ey BY pupens
¢ Zensd ne Cwhup
eede g vzl

00'e

a1 (2o LB
IS pRRed) [hiehd e
Leebkie g jeop fE 2L

i ED T
Inidis ]

00E

e
e pein ekl B3

Leinl SiE g Hibh b
{peipie s (1L 221

00'E

|f=fish [jebions 4
$oop s By 2up sip2
al pPMp BN lepiREK
s e e Lzl

Loy wiE (71

ZHZ—110Z — (Iphdrlle) IpIBAD LR kllodih D) & klkb] P18
z—-nplie

00z

JEUEBLE Bh sl
000 it [ '@ Bhphe
eaplof  spoe (211

™
—
—




00T

JaquinN

$aNI19 10 Jaquinu
ur uonajdwod - sodew
Inoj Ul ejep  ssalppe
Jo uongliog  [12Tl

08

00T

0cT 09T

08T

00T

JaquinN

PaJan0d
Sumo} SOH 10LISIp/sall
JO JaquinN -sdew 8pod
uld Jo uonesmbia [9z'7]

oy

09

09 Gl

06

00¢

%

S3[01Y3A 0¥ 0T
ur Sdo Jo uonejfesul
ybnoiyy SETRI[TETN
1010\l [Te|N Jo Bunionuow
Bursiusapoy [5zT]

¢T0¢/E/TE

¢10¢/€0/ST

¢10¢/c0/6¢ | ¢T02/TO/TE

TT0¢/CT/TE

00T

aleq

peqelapAH
pue ajojebueg ‘requini
‘feURYD Ul OdNY
loy Japua) Buinss| [y°z'T]

B

=

00°€

J3quInN

eleX|0X ¥ Iyled
e ( sanuad Buissadoud
[lew onewone) sOJIANY
jo  uonejeisu  [e2T]

—

09

0L

08 06

00T

00'¢

JaquinN

S30140 |Tew TTT
ur uoiretado [rew ssefd I1sT
1oy sasseooud  pasiwndo
J0 uoneusws|dwi [z'z'T]

09

29

€9 99

69

00°€

J3quInN

almonanseiul Buipiroid
Aq sqny Bunlos g9 1e 1s0d
paads oy uonesiwndo
pomieN BN [12T]

$955320.d [IBIA JO
uoresiuiapo [2'1]

08

a8

06 96

00T

00'¢

%

9A0QR PaUoNUAW $8J21Id
XIS Ul SuoIed0| 000.
ur nojjoy-  uoneiBaI
HI0MIBN [177]

%09

%0L

%08 %06

%00T

1004

e

pooS) | poos) AIaA

1U3|[99X3

an[eA elisDnsbIR |

M

nin

J101edIpu| SS33INS

uonay

1613

$3AI03[q0

ZT02-TT0Z 1UsWNI0Q YJomaweld- syjnsay
Z-24NXauuy

114



Bale G Prwis 00S1 %
1 p) ok (3 prEn B3p
TIOZEONE | 2I0ZR0IGZ | ZLOZIOAE | LLOZZINE | 0L B | e py 2eem [0

Lep pdp
te prels  pbpobors
0005 Eaene
BEE @ L) 266l 20 %
thueepie lonue BijR
CLOZEONLE CIOLENEZ | ZL0ZIONE VIDEZINE | 006 BRI | 20F nh i fpEUE (9012

Bups b el 24
54 06 16 £ 56 1 Hupis | Bt s g 20 512
% L= MEUEEe e At
#E i bee wellent i
58 06 LG E£6 56 o0z HpPin | praes py 2ep [yl
% kb B
ECERIEE ¢ lpEie
{1 - 1} v

L8 B8 0ot oo

;
£
:

% s JplHae EYER

EY % b g g ehpdhoes  pO0L
53 06 16 £6 56 0z S gy 2w R g g opa cepn

% i iz odyen bypyl | Mna Ba (gNE 5T
B % Blin b bl | Bb R e - 2B on L e
<8 06 16 £6 56 00z ongs (g ozepl ez | mcoelemp 7 (oosz | e [

|k Hep
B B (RS bpa
) £yl - pnks SR
LIDZZLAE | DOE ppe |wie pphope (g7l

CLOZREWIE CLOZRE0MBE | ZR0TN0NE

2L0Z—110Z — (|9hiddlie) InpIDID JkbAR hllodjh DR) & Ilkb] @IS
z—nplie

115



¢10¢/€0/TE

¢10¢/¢0/6¢ | ¢10¢/T0/TE

T10¢/CT/TE

10T

areq

MO
190[01d  Jopun  palanod
Apealje sad1y40 150d QOST
J0 wpne Jewex3 [117]

Z10¢/€0/TE

¢102/20/6¢ | ¢T0Z/TO/TE

170¢/CT/1E

00’9

aleq

dH? 1l
Buipnjour ‘seniAnde 2109
1o} mouy 103loid Japun
801140 1504 pastiaindwiod
000§ [euonippe
Jo aberano)y  [972]

a8

06

16 €6

g6

00°¢

%

18U
3y} uo painded ssjone
150d psads Jo o [GT1°C]

a8

06

16 €6

g6

00¢

%

S801O Moy 19801
ur Ajfealuondsje  paxooq
laplo Aauow Jo % [y'1°Z]

e

96

L6

86 66

00T

00¢

%

S80O
MmouIy 198loid ur pazniBip
sjunoase jo % [gT2]

a8

06

76 €6

g6

00°¢

%

S800
moury 198loid ur 1diadal
10 Aep 8y UO paJsAllap
siapio Asuouw JO 9% [z'T°2]

a8

06

16 €6

96

00'¢

%

S30IYO Mol
109l0id U 1disdal o
Kep ay) Uo paJanl|ap s|rew
pasaisibal Jo % [17°7]

dH & 1] Seale
3100 Ul MO

108014 Japun 32140
150d pastiaindwiod
000°0T U1 8beian0)
-$891AJ35 J0 Alljenb
aoueyud [1°]

00'8¢

B0INIBS
13LoISN9 ssejd Ul

158q ap1noid [¢]

¢10¢/€0/TE

¢10¢/¢0/6¢ | ¢10¢/T0/TE

T10¢/CT/1E

00°€

areq

(ssunlare )
S|119 Jo uonelauab aulj-uo
-Juswafeury  IoMIBN
BN [euoneua] [8ZT]

%09

%0.

%08 %06

%00T

Jood

e

pooS | poos) A1ap

U9(139X3

anjeA euaiiopabae]

I

nun

J10JBIIpU| $S390NS

uonay

Wb1BN

saA9algo

Z102-TT0Z 1UBWNI0Q YJomaweld- s1jnsay
Z-aAnxauuy

116



Indis Pesi

o | 2 i ipe lap ay 20k i £y g

gl £ -4 61 z 002z waw | 4 (0 lagen [11g) | Suesagpiee (gl | 006 penl mgn (]
o gbue
oy 05k 08y 005 08s 66'L pibue | B phes mi vz
ke Bpbie D2y

% lbdh 1 kg Eolg
hUE MR g BReNh &
(gnE HRHNE Hh HOUE
Uil 4 U2 pbanye
e pE 4 o a8l
b Lipng b LKIRY i

ZIDERILE | ZLOZEOSL | ZLOWEZOGE | ZADZAONE | LLOZRWLLE | 100k BRE | e Eaipa el €77
1R }his
o 58 56 oLt 0EL e I | e g epl baw (27277 jubinh
L | e gyl g 2do
2] oL ] 06 0oL BE'L e | 2ppcue yefiny [U22) | b epe bek (27
Ihit
& 2w se B
ZIOZEOQNE | ZIOZEQMZ | ZIOZELSL | ZLOZEOMD | ZLOZEDMT | 661 mp (s epgaoe (ol
LeLaiE [ 420 Lefphioie
twonle b By womn
£ v 00z b | W EgREE l61E
% be (E2p 0 B
R Bl g 2 Mh

S o ] 06 56 00'2 Bligln | peiree  epaea g2

Z0Z—110Z — (lghdrle) IDpIBMD lbErR kllodjh D) & kklkb] P18
z—nple

117



00¢

ul
J3qWINN

uonendod fein.
0] abelanod  soueINSUI
ul asealou]  [1'7°¢]

abeJan0d |74y
ur asealou| [1'e]

006

S30IAJBS [eloURULY
dofenaq [¢]

44

0sy

08y 005

099

66'T

paijddns
$901JJ0
10
JaquinN

$291140 150d youelq 01
sjuswdinba [eanjonuiseaul
jo  Addns [yl

¢10¢/e/TE

¢10¢/€0/ST

¢10¢/c0/6¢ | ¢T0¢/TO/TE

TT0¢/CT/TE

107

dled

S89IAJ8S [e1sod
asn 0) |ane.) 01 sey uosiad
B 30uUBISIp  wnuwixew
JO SIseq [euonou U0
ainBiy aseq no Bunjiom
JO} Seale  paAlaSiapun
Buikynuapi 1o}
Apnys Bunonpuo) [g7Z]

e

0L

a8

g6 0Tt

0cT

10T

JaquinN

Seale
paAJasiapun Ul S31YJ0
1sod jo Buado [¢z]

09

0L

08 06

00T

66'T

Jaquiny

S18]1N0 d8SIYdURI
Buiusdo [Tzl

Seale panJasiapun
Ul 5899y
anoidwi [z'2]

¢10¢/€0/TE

¢102/€0/9¢

¢T0¢/E0/ST | ¢T02/E0/L0

210¢/20/8¢

66'T

aeq

S39IAJ3S [e1S0d
[eUOIUIBIUI JOJ SJBIUB
(22 40 dn Bumas [0T'TZ]

00¢

J3quIny

suoielado rew
[eUONeUIRIU] J0) SWaISAS
suoneolddy  Anjend
Ndn 4o uondopy [67Z]

Gl

08

a8 06

g6

00'¢

%

abueyoxa
0/0 e 18U 8y} uo painded
S9[ole  1s0d  [99Jed
[euoneuIBlU| JO % [8'7Z]

%09

%0L

%08 %06

%00T

J100d

e

poos) | poos) AIsA

1U3|[90X3

anjeA euanionabae

IM

Hn

J01BIIpU| $5300NS

uonay

1613

sanoalgo

ZT02-TT0Z 1UsWNI0Q YJomaweld- syjnsay
Z-aAnxauuy

118



Lo e
D Lo kbelnye
Mabls P ) DR
Lede BEIK @ e Bhilepis
wbppl MY & ioysbie | b 868l ‘ibisltye
LLOZIOWSL | LLOZIBO/SE | LiOZ/RO/SE | LLOZILO/SL | LLOZIS0/SL | 00E RO (& psakl  [Lpp] | dowis  pe  [b)
Jepidb| e
Indpis] kb Bl - BIR| kb | Riliep ke PR K
LLOZ/OMLE | LLOZ/BO/OE | LLOZIROILE | LLOZ/LOIOE | LLOZ/S0/0E | 00 RO | lnMe B Bise [1gp] | Yeibk b 2ihe [6]
LRpis 3b
2b LUK | & Bleyh A % R
0l zZl 007 |4 Bledh|®ls kR [2Z71]
2ib LRRIK
Pl b paonr
5 8 0t sl 0z 660 | 2¢h st | 2n s (179 | 20k & blebho [2)]
loiapid Ignie
BRIE b | shilb MY e RIE Ignke
2 Balie | BRRIK 4 bl Yeibg lisbe B2 I b i
ZLOZ/Z0/6Z | ZLOZILOME | LLOZZLILE | LLOZILHOS | LLOZIOMLE | 00 lnigpit | M€ 2Ih3E blbka [1')p] [ LR 14 1l [1°4] | 0ogy Iplbpo [Dlope [p]
|leepip
MR 122D B
ke pelped lge eboln] e
ZLOZIEONE | ZLOZIEOLT | ZLOZIEOSE | 2LOZIEOIL0 | 2LO2IR0I8T | 00 BOW | Po e dpl loh [17E] | emp  B3ie [ZE]
[eelplif Lb
UEIRIRRIE 23 Db b
0¢ ge or gp 05 00k e2n | e pen gpro (el
MEp| b [0tk & Lolp
Eple  is  lnltlle/liElp
bl his B kbalk %
0022 0042 0092 0082 000€ 00°€ baw | kel e pea 2l
%09 %0L %08 %06 %004 _.
ol Sadblibar Mig Sies enh & PoeR feye e

ZL0Z—110Z — (l8hdallge) InpIDAd IkbAR klladjh AR] % lrlkb] ®IS
z—hpLie

119



—

8687
10V 801440 150d
ueIpu| ay aoejdal 0}
18U1G8 JO [eAoidde Jo) | 19V 81O 1S0d MaU
TT0Z/0T/ST | TT02/60/ST | TT0Z/80/ST | TTOZ/L0/ST | TTOZ/90/ST | 00°E a%ed | 11q Jo uoissiwgns [Ty'y] | ejo Bunyela [v'v]
Yiom S90IAJ3S pue
Jo piemy -ABojopoyiaw |  sponpoud Jo Bunsod
TT0Z/0T/TE | T102/60/0¢ | TTOZ/80/TE | TT02/L0/0S | TT0Z/90/0E | 00°E ale@ | Bunsod paouenpy [T°€y] anuaIas [£y]
auyjen
ul sja2Jed jeisod
3Se810Ul | [eUONBUISIUI 10} Ol
- - - 0T 4} 002 9% | Ul aseasou] 9% [2Z]
anUaAal
dsu
asealoul 1504 paads ssauIsng
g 8 0T GT 02 66T % | 40 ymoiB anuanay [1°Z'v] Jo ymou9 [gy]
Aanins $9IAJBS pue s)anpo.d
Jouol | ssauisng ur 1sod 1o S9ssaUISN(
19]dW09 | 81eys 18¥4eW o 1oy ASAINS SPaaUl JaLoIsNd Bunsixa
2102/20/62 | ZT0Z/TO/TE | TTOZ/CT/TE | TTOZ/TT/OE | TTOZ/OT/IE | 00'€ | J081eq | 1dpew [enuuy [Ty Burkynuspl [1v] | 00°€T ur moi9 []
pa1a|dwiod aq 01
SOdH [ Jo JaisiBai 1esse | Bununoday [eniaoe
Z102/€0/TE | 2T02/€0/T2 | 2T0Z/E0/ST | 2T02/€0/L0 | 2T0Z/20/82 | 00°€ aled | Jo uoneredald [1°¢€] Jawsa|dwi [z'€]
91019
It Bunanod  sdoysyiom
0¢ Ge oy Sy 0§ 00T | JaqunN | Bunonpuod [e1¢]
sjuabe Jo Juswabebus
ybnoiyy soueInsu] 8yl
[e1S0d  |edny/eoueinsu|
a7 [e1sod Jo abeiano)
0022 00%2 0092 0082 000€ 00°€ | JoqunN | jo uoisuedx3 [zT€]
%09 %0L %08 %06 %007
1004 e poo9) | poos) AJaA | 1Ud|8IX3
an[eA eusInebae | M nun 101B21pU| $$899NS uonay | ybiapn sannalgo

¢T0Z-TTOZ IuawinNd0d MJ40MawedH S)jNsay
¢-alnNXauuy

120



Indis Pesi

Sk
Sl puss | bhesbsl te 2nB g
09 0 08 08 00 0z EIEES | i ek Inkibeal Wbkl ST G T o
b phbn SRR
o e ok E IR
ZIOZNOSZ | ZWOZNOEZ | ZLOZNOME | ZLOZNOI | ZI0Zin0ML |02 BB | i Eh lohls DN | Uopabie ie HBIDR | 0001 | i llieoUnsish ¢
=L
ZIOZS0M0 | Z10ZS0M0 | ZI0Zcoed | ELOZNSOED | ZI0ZS0i0 | 01 BE ibon oh pier | EDin b pui pemi
lsr UEse bh g Iabspre [pleh 9
LoZEOVLL | p0zE00L | viozEosD | Lio2EomD | LI0ZE0ID | 02 Bpw piben ok puep ypie 3 popeliic | 00'f | (Blos SadE e
L uh
neb | lvsigiafue QR -
shhlah Lok 85 HhE 4 | Ehbh EUENL Lt 4
ZIOZEOOE | 210280102 | Z102B0iSH | 2102202 | Zi0ZiR0sSL | 0Ot BRE | loge soeie [VES] | 2102 an g (E6]
laglen SR bR
B g | bbb jsep  wE
pijbies | logen 'h Shi beys
DOD0E 000sE i 000t 0000% 0wl Bigyps | ‘poipiog wms  Jezg)
B |
{piinies | pie POEs 2 leagn
i} D5E ook mEr pos 0wl Liaiglh o8 % wayn 7l
I i
[pMinice
000s1 DOSLL 00002 005Ze 000se ool Bigpin | lusiple keulsbs [zl Lol Lehess [2°5]
i1, ] Qb
@ g 2k | spisegen bl e Blibsl & Heple
062 00l Eprh | e s o 1) | enieed s [15] | 00 ST fs]

ZL0Z—1102 — (|S@dalie) InpIBAD [kbaR hilladjh AR} @ llkb] ®Is
z—bple

121



—

WISIUBYIBIN
SSa1pay 9JUBA3ID Juswyredaqg
JO co_um“_cwEw_QE_ \>bm_:__>_ 10
09 0L 08 06 00T 0¢ % | J0 Wpny  judpuadepu KIanijap a91AI8S
/SSausAISUOdsay
Jaley) JRauBIoIg
(SIUBI[D / SUBZIND JO Welp WENOAISS [euJaly|
¢102/10/S¢ | ZT0¢/10/€C | ¢10¢/TO/0C | ¢T0Z/T0/8T | ZT0Z/10/9T | 0°C 918 | PasiAaL JO uoIssILgnSay J0 uonejuaWa|duw| 0007 Buinoldu] «
s|nsay 40
¢102/50/90 | 2T02/50/S0 | 2T02/S0/70 | 2T02/S0/€0 | 2102/50/10 | 0T aled uoISSILUGNS aW - UQ | uolssiwgns Ajswi L
[enolddy WalsAS g4y a8y
1o} yeiq Jo Jo Buiuonouny
TT0Z/E0/TT | TTOZ/E0/0T | TTOC/E0/60 | TTOZ/E0/80 | TTOZ/E0/L0 | 0°C ajeq UoISSILLGNS aWIl-uQ |  uoIssiwgns Ajawi L 00 JETR] T
109l01d
UOIESIUIBPOIN
JuswaBeueyy Japjoysyeig | LI — 102 3s0d eipuy
pue  ssaulpeas abueyd 10} Juswafeue|y
¢102/€0/0E | ¢T0C/E0/0C | ¢TOC/E0/ST | ¢102/¢0/6¢ | ¢10¢/20/ST | 00T aed | Jjo 9Pk su4  [TeC] abuey) [e'g]
SI91SeW}sod ~
M
|38, i ofes g
HEIS 40 | ‘yeunsog ‘s1easiano Jlep
0000€ 000S€ 0000¥ 000S¥ 00005 00T | J8qwnN | jo  Buwresy  [gzal
paurel |
HE1s Jo weJBold
00€ 0SE 00¥ 0S¥ 008 00'T | J3QWINN | Jauresl ay) urell [zgql
paure) |
Hels 4o Bururel Buipiing
000ST 00G.T 00002 00522 0005¢ 00'T | JaqunN | ABojouyda | [T'zs] Anoede) [zg]
aJnjonaselyul
Pappe Buiuren 9210J3I0M
Sess J0 Anoedes Buiuren Jo uoreped dn [eUOISS3j0id
052 G2 0S¢ GlE 00 00T | JoqunN | ur  eseasou;  [TTs] | pue uoisuedxd [1°G] 00'S dojaneq [g]
%09 %0L %08 %06 %00T
1004 e poo9) | poos AJsA | Iud|[89X3
anjeA el AsbIe | M nn J01BIIpU| $S399NS uonay | ybrapn saAnaslqo

¢T0Z-TTOZ IUswinNd0d l0Mawreldd S}jnsay
¢-°dnNXauuy



Indis Pesi

(1] o o8 06 ool =] EEE&EEE»P 2EE % Led Eaa 12 | O0E lbbigl  Rible

ZIOZVONZ | ZIOZIROMS) | ZLOZEQUEL | ZLOZWROVLL | 2LO2w0SL | 0F BUE | & piolen 00§ ERAGIE | lialen (006 YERDEIE

CLOZ/E0NGE | 210ZE0BE CLOZEQRE | TI0ZEOME | ZLODEODE | 00 BUE

£L0Z ‘gekb 0L Qe | (®) (L b 4 5002
zL EL #h <l gl 0z 158 | el pOE @ (2 BC | “Ebeigd SN

2L0Z—110Z — (|@cdalie) InpIDdd IkbkAR hllodjh D] @ lrlkb] @IS
z—hple

123



—

TT0C'ETE
210J8q JUBWeIJed
0) pajuasaid
suodey 9v®D
Teak ay) 10 seled 1ipny
Burnp Jo pasodsip SNLV uo SNV Buipuad
09 0L 08 06 00T G0 % | Buipugisino Jo abejuadisd JO [esodsip Aje3
*1eak ay) Buninp
ovd Aq  jusweljred
0] 1oday Jo uolejuasald spoday
Jo ayep woyy (sywow 9) OVd U0 108
onp  ulyum - pspiwagns | Qvd 8yl 01 SY L1V Jo
09 0L 08 06 00T G0 % | SYLY 4o  abejusoied |  uoissiugns AjawiL
JTeak ay) Bunnp IOMaLLEI
ovo A - jusweipeq ANJ1geIUN020Y
0] 1oday Jo uolyeiuasald -
JO ajep wioy) (Ssyuow ) OV JO Seled [EloueUlS 8L
87ep 8np UIYHIM papiwgns | IpNY U0 SNLV 40 0} 8ouel|duwo
09 0L 08 06 00T S0 % | SNLY Jo  8bejusolad | uorssiwgns Ajswil | 002 Bunnsuz
uoneIINIR
uonedly e 1006 OSI
7006 OS] Juawajdwi waws|dwi 03 uejd
2102/70/02 | 2102/70/6T | 2T02/70/8T | ZT0Z/WOILT | ZT0Z/v0/9T | 0 oleg | 0} uejd uonoe ue azijeuly | uonoe ue dojersq
wiay}
ajebniw oy ueyd
uonoe ue dojanap
pUe SaIlIAIR
[eluswiiedap
‘uondn.iod 0) palefal
Jo seae Jenuajod arebiiw | uondn.iod Jo Seare
¢T02/€0/0E | 2T02/0/6C | 2T02/€0/8C | 2T0C/E0/LC | 2T02/€0/9C | 0C 81eq | 01 uejd uonoe ue azijeuly [enusiod Ajnusp|
210z ‘0T Atenuge4 Ag | G002 10V 1LY 8y} Jo
papeojdn si uorewlojul | (q) (T)i UORIAS YUM
[4) €T 14} 1 97 0¢ 'ON | Yolym U0 swisi Jo ‘ON | 8oueljdwiod ainsu3
%09 %0. %08 %06 %00T
1004 JreH pooo | poos) AIsA | 1Ud|[8IXT
anjeA eliaDsbIe | M nn J101R2IpU| $S399NS uonay | ybrapn saA2algo

¢T0Z-TTOZ Iuawind0od MJioMmawedH S)jNsay
¢-alnNXauuy

124



i ED T
125

e

[EE )
Ap = e
IEibgn b | Eeele b RiaY
o 3 ug e uega | gaty £Ben g 2ep
03 0 08 06 0oL 50 ERES |  Die DSl B2 gk | B % LMOZED'IE

ZL0Z—110Z — (Ichhdlie) InpIDdd IR kilndih D] & llkb] dIs
z-nbhe




(s) annoslqo Aloyepuely «

Teak ay1
Burinp Jo pasodsip sy1Vv

TI0C'ETE

210J9( JUsWEI|IRd
0 pajuasaid
suodsy Ovd

uo sy1V buipuad

09 0L 08 06 00T 50 % | Buipueisino Jo abejusdiagd J0 [esodsip A|se3
%09 %0, %08 %06 %00T
100d e pooS) | poo) AIsA | 1Ud||39XT
anjeA el AsbIe | M nun J101BIIPU| SS89INS uonay | ybrapn sannaslqo

¢T0Z-TTOZ Iuawind0d MJioMaweldH S)jNsay
¢-alnNXauuy

126




i ED T
Inidis ]

ook bl Prpne

s el (poci)
L5 GIS il - lenint g
ZL02/LoaL = s BYE | Bep 5 geopsiny [97))]
Ji=

In 2EIERY |& 20l

it puis OZL 5 lPgle D
-linue piuE B Lep seye
ZL0ZIZNS L - x BUE | S Inp lepip @i |51
g bt HRUE Lk LoElp
shhaltle pk BEUE alebt b
e o pap (Ymsd pead
s epbiood) psbic
PR blpse  lne bifha
zh02/20m2 . » Bpw ‘2 saa s ws (¥11)
.

Bb ZBbe je [thels (B
000E 4 (sdle s
21020182 * : BRLE | puble lgae 0 [g11]
i b b Lp depgld
56 ¥ * RN | b leeie wE S8 2101

N~
N
—

BRinN

ea phie g dopsd @ HRpls GHIR e
66 = . BREln | pnois pydepl Gee (0101 | e - beeoe (1] | aeedgisfine 1e e (1]

Rl klEe & |bbT & IDRGOR
€ el

2L0Z—110Z — (|@hidrlie) Inplbdb IkhbdR hiladjh DR & Iklkb| @18
z—hplie




Jlopuan
Aq dnyas aq 03 (padinosino)
anuas eep  Alewld
- 9lusy eleq [euonessdo

- - 2102/10/91 - - g |Jo dn Bumes [9TT
$9]2412 XIS Ul $3211J0
1sod g ur o pajjol
3¢ 0110]1d - 8ouRINSU] 817
[e1s0d pue Burjueg [eisod
- - 2102/20/ST - - aleq@ | Joy suonnjos 1| [5TT]
ue|d uolreuawajdwi
JO UOnesIjeul] pue JOpPUsA
jo  Buipreoquo (9
gs3  ‘|rews asudisul)
suoneoldde 1] Jenuad
- - ¢102/20/8¢ - - a)ed | pue ¥H ‘vod ‘e [y T'T]
$8]2419 XIS Ul
391140 1s0d yourlg 0o0g Ul
10]id JO 1nojjoy -suonnjos
- - 2102/20/82 - - oea | 101 iy [eTTl
$801JJ0
[leW GO9S 01 alempiey
Jo uolesljeuolielado
- - 66 - - % | pue  Addns  [zTT]
$921)40 1s0d [ejuswirredap
e 0 alempuey
10 uolzesljeuorielado UoNdNPUI 1| 9PIM | YI0MIBU U1 81ePI|OSU0D
- - 66 - - % | pue  Addns  [77T] -osudiow3 [17] pue asiusapo [T]
YT/ET Ad ETCT Ad | CI/TT Ad TT/0T Ad 0T/60 Ad
aneA aneA anea anfeA anfeA
pa1alouad | parosloid 10bue ] [en1oy [enoy uun 101B3IpU| $S329NS suonoY aA23lgo

S101B21PU| SS329NS 8Y1 JO SAN|BA puaiL

'€ UoI23S

¢T0Z-TTOZ Iuawind0 g MJi0Mawedd S)jNsay

Z-adnxauuy




i ED T 8
Inidis ]

fe DSl - lnbelpan 1o e
o | 1Eh g e un [021)

ke g ponsl ey
e g iee sREefoEg)
081 - . an | b peee s by 9zl
felklesd

B wehue e e o
SIE B Mballe B Ehipth g
SL - - BRyis | Bl & fedie 0v0L 521
N2 i [Dppsy

By pguenn g mmnng np
Zi0ZIL0/E - - By | Cekbe geel gk b7yl
ishindip Lo (Zesp LeBIL
SE  BgUBRd)  hpiean
ineit | g IRl b o3 521
te ipein peebie

B pomk 25 yop b
06 z - 2B | i jpEpie wE (1) 221)

(o]
N
—

[[TET g,
1= e ws By 2
St ) Ple bk pnipes Lndsslpieie

59 - . lpop |tk @d S0 69 (121 | e prmes ws (7))

h fund 000L & (S @

ZL0Z—110Z — (lphddrlie) InpiDad Ikbri klladlh D] & klkb| IS
z—BbLie



JaquinN

sanId
JO Jaquinu ur uonsdwo) -
SOJJ8W JNOJ UI elep ssalppe
Jo uondslod 27Tl

0aT

Jaquinn

PaJan0d
suMol  SOH  10L1ISIp/saNIo
Jo JequinN -sdew 8pod
uid Jo uonesnibia [9'2'1]

GL

%

EIRIER
00T Ul Sd9 Jo uone|eisul
ybnoay ETRIUENN
1010\ [IBIAl JO Bunionuow
Buisiuispoy [szT]

¢102/T0/1E

aleg

peqelapAH
pue aiojefueg ‘requiniy
‘Teuusyd Ul OdINY
1oy Japuay Buinss) [y'z'1]

o

.
o

Jaquinn

BIEN|OM B 1Yl3d
e ( sanusd Buisssooud
[lew onewomne) SOJINY
jo uonejesu  [£2T]

06

JaquinN

S391440 |Iew
TTT Ul uonelado Jrew ssefo
1ST 10} $8ss900.d pasiwndo
Jo uoneyuswsaldwi [zz'7T]

99

Jaquinn

ainonaisesgul Buipinoad
Ag sqny Bunios 69 1e
150d paads Joj uonesiwndo
HomeN N [12'T]

$955300.4d |1 JO
uonesiuiapo [2'T]

96

%

anoge
pauonuaw S3jaI0 XIS Ul
SUOITEJ0| 000L Ul INOJ|0Y-
uoneibeiul yJomieN [2'1°7T]

YT/ET Ad
anfeA
pa1oafoad

ET/CT Ad
anfeA
paloaload

¢T/TT Ad
anjeA
196.ue |

TT/0T Ad
anjeA
[enjoy

0T/60 Ad
anfen
lenjoy

Hun

410]1eJ1puU| SS83INS

SUuondy

anslgo

¢T0Z-TTOZ Iuawind0d MJioMawedH S)jNsay
¢-alnXauuy




Indis Pesi

o l JEPID wiE

Eiih BCRDPE B g2
56 56 06 56 Gt Blgis | b (ke epeen (72
liagh

e Rdle A [PESUS O0SH
4h o el lee Y Rin
ZIOZNO/LE - = BpE | 298 & pa 2een 17
Lk 1o G |MNRIE
pdpdhnre (005 HEMEUE
2 & D) 2epE A
4 jhiedpie Elunie bie
ZIDZNOILE - > BE | NE Ba R0 QR 91T
BRI e pebie
6 56 6 8 06 Blagik | 22k Sibs Buin g 20 (517
% Eb 2EUELee

e a b g ek ellieh
56 56 €6 56 08 BREIS | i poels gy 2een [b7
% L iR seSlocis)
ool 0ol B6 ook 5 Bips | ek ) 260l (12
% Lb 25U Elow i s

Byspl k3 g En | edpdhere 0000
56 56 &6 56 06 BREE | pemie g 2e0m (207 | B2 e pa 2eEm
% le dUE | MIERD Bb LR

Shiph pypel B3 4 Lun | Bh ey He - 2B liskie ion
55 56 6 56 06 BRgis | b popie g 2een (107 | g eoelebp 107) | e eespe e pedn (7]
L Bliep) pbtee falif
(ishibs shiy [ges) oy - lsnbn
4 ZI0ZIONE = = BRE | @pap sz pippe (821

ZL0Z—110Z — (19hhdlle) InpIPAD |bbAR hllapdjh AR) @ Lilkb] @IS
z—nbLie

131



S6

S6

06

96

6L

%

abueyoxa
0/0 1 18U 8y} uo paimded
sa|o1e 150d |901ed
[euoneussiu] Jo % [8'7°Z]

¢10¢/TO/TE

aleq

MO
18l0ld  Jopun  palanod
Kpeaife saolo 1sod QST
Jo upne [ewsax3 [27¢]

¢T02/T0/TE

aeq

dH®
11 Buipnjour ‘samAnode 8109
1o} mouy 108loud Japun
S301J0 1504 pasteIndwod
0008 [euonippe
Jjo  aberenody  [977]

G6

G6

€6

78

06

%

18U a1 Uo paimded sa|o1Le
1s0d pasds Jo 9% [51°Z]

S6

56

€6

96

08

%

S?IIYO Moy 193loud
ur - Ajjesluondse  paxooq
lapio Asuow Jo 9% [¥'1°Z]

00T

007

66

00T

a8

%

S9IHO
Moy 198lold ur paziibip
siwnoooe Jo % [e17]

—

56

56

€6

96

06

%

S90LO
molly 198fold ur 1digoal
Jo Aep ay1 uo palaaljap
slapio Aauow Jo 9% [2'1°2]

G6

S6

€6

S6

06

%

SO
MOV 198l0ud Uil 1d189a1 Jo
Aep a8y UO pasaAljap sjrew
pasassibos Jo 9 [17°2]

YH % L1 gseare
9103 Ul MO

108014 Jopun sad1y40
150d pasusindwod
000°0T U1 8fesan0)
-$321A48s Jo Ajljenb
doueyu3 [1¢]

9JIAJI3S JBWOISND
SSB|9 Ul 153q apinodd [¢]

¢10¢/TO/TE

aleq

(sautpre |1e)
S||1q Jo uonelaush aul-uo
-Juswiabeue NIoMIaN
[le  [euoneusalu] [82°T]

YT/ET Ad
aneA
pa1oaloud

ET/CT Ad
aneA
pa1oaloug

CTTT Ad
anjeA
190.ue

TT/0T A4
anjeA
[enjoy

0T/60 Ad
anjeA
lenjoy

uun

J10]1eJIpu| SS’3dNg

SUoNdyY

aA30algo

¢T0Z-TT0OZ IUswinNd0d 10Maweld S1jnsay
¢-3inNXauuy




e
M PEBUple B3 P
o o Bele yer [£1g)

2EIP| Eb Plbw
@ lilp b i Inljelnielp
poj b B Wbl
# pabel @ REa 21

Bl

s

2k ¢ eles e
Bl P lagese (1) €]

b i =pe
SUEBARMIE Ivel

Bibp| ke 1ol bl gl

acg

(2091

Sk
_“EE
B poeis 1wz Ivz'7]

i ED T
Inidis ]

ZHOENONE

[k pneivle Dk
% Bndh 13 R BRIR hoE
T R
SleNnUE 1h HALE BRI
U2 HBBGUE I (e 1 b
DY % khe Lipht b [EIbR
26 e Bae gy (g2

el

02l

oLl

ggl

BEL

LR dnwis
2 1y pplp b (222

0oL

0ol

oLt

(414

L@
apoewr  pefing (gl

e wey 1 ody g
r Ep hok (72

lisnid 1 22 wpw B9
e s migape oU1El

LsishiE b EA3h
lopnbie ol Bk B9
puibn w15 bgaper  [6'1'Z]

ZOZ—110Z — (I@hdale) Inplbad Lk hilopjh DR] @ kikb] ®is
z—hbLie

™
o™
i




$9]2410
Il Bunanod  sdoysyom

- - Sy - - JaqunN | Bunonpuo) [e1el
Sjuabe Jo Juswebebus
ybnoayy aoueInsu|

8}l [e1S0d [edny 8dueInsu|
37 |eIsod o abelano)

000€ 000€ 0082 000€ 000¢ JsqunN | Jo  uoisuedx3  [¢T€]
suotiw uonejndod eini

Ul | 0] oBesan0d  saueInsul abe1an0d | 1dY SCRIVER

4 I4 6T g7 € JsquinN | ul asealou| [T1¢] ur aseasou] [1€l [eroueuly dojansq [g]
paijddns $801440 150d UouRIQ 0)
S3010 4O | siuswdinba  [einjonaiselyul
0002 0002 | 00§ 0.8 L2091 JsquinN [ Jo  Addns  [yze]

s90IAJ8S [eisod
asn 0] [aAeJ] 0] sey uosiad
e QoUBISID  WNWIXew

10 SISeq [euolnou uo ainbiy
aseq 1no Buiom o) seale
paAJasiapun BulAlnuapi Joy

- - ZT02/10/TE - - areq | Apms Bunonpuod [gz7el
_- Seale
panJasiapun Ul S3J1Y0

0ZT 0ZT 01T 65T 8.1 JsqunN | 1sod jo Buusdo [gzig] | SESIE PAJSSISpUN

SETINN) Ul $S900y

00T 00T 06 01T [AX JaquinN | 8asiyouels Buiusdo [172¢] anoudw [z7¢]

S21AI8S Jeisod
[euoneusalul 1o} S8JUdD
- - 2102/£0/L0 - - a5ed: | 1120 Jo dn Bumes [oT'1°¢]

suonelado [rew
[euoneUIBIU| 10} SWBISAS
suoneolddy Auend

- - g - - JaquinN | Ndn Jo uondopy [6T7]
VISTAd | €T/CT AL | CITT AL | TT/0T Ad 0T/60 Ad
anfeA anfeA anfeA anfeA anfeA
paoalodd | parosloid 196ue ] lenoy [emoy uuNn J01edIpu| ssaxans suonay EVNARE] [o]o)

¢T0Z-TTOZ IuawWind0d MJioMawedH S)jNsay
¢-alnNXauuy



- CLOZE0ILD

123 1
{pdinise bl PRIBE It
o5k 005 005 LRl | loilah 281 % siah [277]
2 e
I
oosze 0009 0O000E Blajn InisEln pelbon (102G Inpiz) 1t (7G]
g Eshissf b
2 HUEBIB b [andEiE sk Bkl
00% LT eomin | b g wu soun (1)) | taiagpn [ig] |0 sepie pippns g
Leb HRP
It 1 RGUE
irvsls [ a bRl
& L Bhliapn
v Ban bppol Ak | L= B6BL ‘minue
Lioz/Lost Bpw | eopbie g ssaeeye [yl | e epug (v
BEpiE
Inbis ke gl - Gl | dellep e Bel
\ LLOZ/20/0E BRE | L lobe B pese [UEy] | pee pa 2kt (8]
: 20
; BRgn | B 20k e Bieyh agl
7 ol oL oL ol 8 fe Bieds | Bpin i RapeE Z24]
g 2
L)
it piien uk
4 0z gt 0z 5t 23 sipd | bR L 23h S (12 | b @ beees [79]
Iniapte
BRI e | Goie s af % I
el Bopre | goir EREH S SE i EEE Il Sipdh g 2k
glozmine | 2wozoule | Loz Loe lEpe | M 26 pagens (119 | e g opdn [0y g leutona e Iy)
Ry Mip
IHER BaheRih 1o [Eipad Iebbaingl b
BUL | yer e ple ag oh [LZE] | mdeme B30 [2g)

ZL0Z—110Z — (Ighdrile) I0pIDAD [lbdR hilad|h D] @ Lilkp] ®is
z—nble

135



paurel|

—

HEIS Jo weibold
- - 05 005 005 18quInN | Jeured) sy uredl [gzg]
paures
JEls Jo Bulures |
- - 005¢¢ 0009 0000€ JaquinN | ABojouyda ) [Tzg]
alnmonaseljul
pappe Bururen
SJess Jo Auoedes Jo uonepeld dn 3210 10M
- 00V G/E - - JaquinN | Butures ur aseasou] [1°7's] | pue uoisuedx3 [1°G] | [euoissajo.d dojansq [G]
8687
10V 30140 150d
ueIpu| 8y age|dai 0}
18U1GeI Jo [encidde Joy | PV 8IHO 1S0d Mau
- - 1102/L0/ST - - aled | g jo uoissiwgns [Tvw] | B0 Bungela [vy]
I0M SIIAIBS pue
Jo plemy -ABojopoysew |  S}ONpodd Jo Bunsod
- - 1702/L0/0€ - - 9%ed | Bunsod pasuenpy [T°¢'v] ANUaIdS [€7]
dygen ul sjoaued
9Sealdul | eisod  [euoneussiul o)
0T 01 0T 07 8 % | 91el) Ul asealaul, [z'zvl
anuanal
dsul
9Sealdul 1504 Umwaw ssauisng
0z 0z ST 0z 6T % | J0 ymoib anuanay [T2v] J0 ymoi9 [z'y]
Asnins $30IAJ3S pue $)anpo.d
J0U0 | ssauisng ur 1504 Jo
4 19)dwod aleys 19Jew 94 Joy Asains SpPasu JawW0lIsnd sassaulsnq
€10¢/0T/TE | T0Z/0T/TE | TTOC/TT/0E - - Joarq |ew  fenuuy  [T'TY] Burlynuap] [Tv] Bunsixa ur moio [v]
pale|dwiod
aq 0} SOdH [[e 4o JasiBas | Bununoddy [eniode
- - Z102/€0/L0 - - a1eq | 1esse Jo uonesedald [Tzl Juawadw [g¢]
YT/ET Ad ETRT AL | CT/IT AL TT/0T Ad 0T/60 Ad
anfeA aneA anfeA aneA aneA
pa1aload | parosloid 100.ue ) [en1oy [enoy uun 101B3IpU| $S329NS suonaIy an2slgo

¢T0Z-TT0OZ IuswinNd0 Y10Maweld S}jnsay

¢-3InXauuy




i ED T
Inidis ]

el el (56

Z0Z—110Z — (lphddlie) InpIBab llbMR hllajjh AR| @ Llkb] BIs

z—hphie

UE  lhE L
I b2 MEUE b | nd 1 g Bl
EElrphe 290 % k7 Snbe | MaRue Bl
ZVDEME0ILE. BRE | ke (el Eplg o Hbuw | @ jhisedbe] hiesed)
et gyl
1§ fie Lp Sipnis | sk e (8)
b ZLOE ‘LiEbh 01 Quese | (1) ¢ oo g SO02
AR | e peR 4 [ ko | emenge  fuapue
Ltgh
It bbEd Ly shpelrg)
06 BRGIA |t Lok lokei okel
e Lete imde ¢ Indpy
ERab R b ppbe pou Baaviey  bapinwend
ZIOZ/LOMEL BRE | % kb lokis edingeiile | bbosibie ke bl | hipens e ligplhiet o
Liske
ZU0Z/OE0 | LIOZISDIZ0 | OLOZMOEE, | By eiben bh pren | BBn 10 pin peus|
LLOZEOLO | DLOZEOSO | 600Z/LLIOE B @ibar o pue | topsie By woiplg | ek e ik e
L2 |pih lobeiplale
ik - enmd
seRlh B § 2H0T

~
(92]
—




puUe SanIAIoR

—

[eluaLLIedap
uondniiod 01 pareje
Jo sease [enusjod aBMIW | yondniod Jo seare
- - 2102/€0/.2 - - areq | 01 ueid uonde ue asijeuld [enusajod Ajuap|
2102 '0T >‘_.m:‘5wn_ G00Z 19V |.LY 8u1 jo
Aq papeojdn st uorewoyur | (@) (T)¥ UONRIBS YIM
- - GT - - ON | Yolym uo swel Jo "ON | doueljdwod ainsu3
STENREN
[essalpay 90URN3LIS
) ) ) ) 10 co_uﬁcmEM_QE_ Wswedaq/AnSIuIA
06 % |40 mpne  juspuadapul 10 KIOAap 30IAIAS
JaURyYD /SSauaAISUOdsay
(SN / ,SUSZNID JO JjeIp WeRoAI3S JARIEIRIITE]
- - 2102/10/8T - - aleq | pasinGS  JO  uoIssiwgnsay | Jo uonejuswajdu] [eulayu| Buinoaduw]
s)nsay 4o
- - ¢T0¢/S0/€0 | TT0Z/S0/20 | 0T0Z/¥0/62 8jeQ uoISSILIQNS 8w - UQ | uoIssiugns Ajawi |
[enolddy
10J yeIq JO waisAs a4y ayp
- - TT02/€0/L0 | 0T0Z/€0/S0 | 600Z/TT/0E ared uoISsIugNs BWR-UQ |  uoissiwgns AjwiL | Jo Buiuonound 1usloly3«
109l0.4
UONBSIUISPON
JuswaBeuRp Japjoysaig | LI~ 210z 1s0d elpu|
pue  ssauipeas  abueyd 10} Juswabeue|n
- - 2102/20/62 - - aed | o 9phy suq [Ted] abuey [g']
$131Sewnsod
youelg  pue  syemsS
PaUleIL | yoq uwess ‘g dnoio
HEIS JO | ‘uewnsod ‘siassiano  |re|N
- - 0005 00052 00002 JjqunN | jo  Buresr  [ezg]
YTIET Ad ET/CT Ad | CT/TT Ad TT/0T Ad 0T/60 Ad
aneA anfeA anfeA anfea anfeA
payoslold | pardaloud 18046 [enoy [en1oy nun J101e2IpU| $S329NS suonay aAn2slgo

¢T0Z-TTOZ IUawind0od MJioMmawedH S)jNsay

¢-3InNXauuy




Inidis ]

2EJE BIDIYE

s

g ke egn

IEREN | Bl 2 L2y

b oale 9 g Mepn | payp ebwn o sew

05 ERps | Dle aRhi s g b | Bh 4 LLOZEOLE

[Fowi ]

oy b 2e Qg

§ie 1y ERge dhoDY

L s g | 2806 % PRy e

Dle 8 kg 4o 20e Pippie S0 | Sod g 2D g 2ep

06 8 ERE | die achiy PR % pe [ mdh % LLOZEO0ME
HRN L Ay (gl

Sie kb oBen boer g (die pe phin

:
E.

¥) E2E W GIBKE Bl @ | Moz Yoo e b Bhgie ek
BRI L i BOan 20y 4 | Glepte fie B 0 | 1 inbere gee Goeme
06 0ok - Bty | S8 DNb? Gedlft LD @ b | 2EE % (o0 Sob R | W leeieR  bgupe

ZL0Z—110Z — (I9hiddlie) InpIBad JlbdR klladth DR] @ llkb] ®IS
z—Bplie



(s) annoalqo AlorepuelN «

Jeak ayy
Buunp JJo pasodsip sY1V

TT0Z°€'TE

910J3( Juswel|led
0] pajussald
suoday Ovd

uo sy1V Buipuad

- - 06 - - % | Buipueisino jo abeiusdiad JO [esodsip AjJe3
1702°€TE
810J8Q JUaWel|Jed
0] pajuasa.d
suoday OV®D
1eaf ayp JO seted 1pNyY
Buunp 4o pasodsip SNLV | uo sN1y Buipusd
- - 06 79 - % | Buipueisino jo abeiusdiad JO [esodsip AjJe3
“Jeak ay)
Buunp Jvd Aq uswerjred
0] uoday jJo uoneuasaid suoday
0 81ep 3y wo.y (Syuow 9) Vd U0 199
91ep aNp UIYUM PaIIWgns | 9wd ayl 01 SH1V JO
- - 06 - - % | S41V  Jo  abrusdied uoissiwans Ajawi ]
Jeak sy}
Buuinp 9w Aq uawelred
0] Moday jo uonejuasaid slomawelq
Jo arep wouy (syuow ) 9V®0 10 Seled A1geIUN020Y
91ep aNp UIYUM P3RIWgNS | 3pny uo SN1V J0 [e1dueulS 3y}
- - 06 00T - % | SNLVY Jo  abeuaalad | uoissiwgns Ajpwil | 01 aoueljdwod Bulinsug
UOIIBII4ID
UOIBIIILIBD 1006 OSI
T006  OSI  uswajdwl | juswsydwi oy uejd
- - 2102/v0/LT - - aleq | 01 ued uonde ue asijeuld uonae ue dojans@
wayy
arebniw o3 ueld
uonae ue dojanap
YT/ET Ad EICT Ad | CUTT Ad TT/0T Ad 0T/60 Ad
anfeA anfeA anfeA anfeA anfeA
pa1aload | padaload 10bae] [en1oy |en)oy uun 101B2IpU| SS329NS suonoy anndalgo

¢T0Z-TTOZ IuawWind0d MJoMaweldH S)jNsay

Z-adnxauuy




Live Bk fpisan e

§ haieuh lenir? i (i)
b lngn w5 BB B DN & BB LR i

Al 5 Je [BIBRGE ME B it loeleh S

e e

§ i 1oy sipn el i8] (ipK beir2ed Enbsple

BE2E [ (el W) boR [ pUiple Bi5 BE o | b mRaNh BB BY ke sis @ Loy beh o | ke yonen seod DY eis 1y bab i jpeple sis ||
1§ Enaubin e piep)

Kbfgs [l IS j (D plinb: M5 Say Eppupie e Uleln

B2 4 [oRipte I o | ME lph #EDE 1 $02p wis (ol ir Lewp 85 o | peoad B3 2 S dhpd 20 69 -ph ek 1b wbop @i
Mibit 1 (318 Yeile Sl

@ ey bl hinp @ 1o bepg ey (Eos e

26nh S § RIS lsbipy L2 Probis b gl o

DEUEBY 2 (it MBI -inkekbd $EDU

13 e

Bhibd b 1 i B3 dew DIs biinin lishint 1 Inplf Sb (15 hieinin ¢ | L% lehind L Beb D5 Sighls (DS b -lhind i Seb DI

L [ [PIE 12 PRl e SRl SIER b 14 14 il pet PEUEKE 2RBh &

$ | feipy buealbioog 203 kg JER g o | felnd bih M Db [ iy Lebp Ne gt o | Lin IS (71l DhE DY Jup Loy is M el ek IS
Jit]

|3 Eile b Bib| 1o biiie | he SE llslp Wpbepie JE Leibi 1p Wipbi-{S (png

e 5 Iotiph 53 [purgiest asind B 2ERD o | Do b i E 0301 ‘iniers DY ema gt o | ‘Ried seobe) ppale DSIE bR MF HEB D 5D b ‘eis
R
BRpE b PIE | R MmERRIE Ph LMBRE [IESIE Inlele 1E

B eS| Polebienlh & 12 BERS| (el (BblR o | LR Yopsid RIS A th Wkd J8bih ed e 2EUEBI} b 20DIh SAIEIS BUF (00F-LllirR RS lojein

lebnpd BB RIS
§ [e0pS] olek hiedlh  Dit eiolps) s Al o

S SLIE S i ¢

I
ith 1 phi & 1apEd Le Lebple S5 1 aels dlpky) ek

|

Rkl khik BBJIBMK 1RD Ikikdfh Alie lodbb) 1d lobT DRGR

M A 11153

ZL0Z—110Z — (|9hddlie) InplyD JlbpAR kiladjh D] & Llkp| G

z—npLle

141



SOdINY 40 Buluoissiwwo) e

‘Buissasold [rew aypadxa 03 8ANI8[qo ay)
UNM “eJex|03 pue 1Y[aq ul (sOdINY) senusD Buissaooid
[leN onewony Jo dn Bumas sebesiaua 108foid syl

©1eY|03 % 1Y@ e ( sanuad Buissasoud
[few onewoe) SOV 40 uone|felsul

paziwndo
$9559204d UdIYM Ul SO0 [Iew JO JBqUINN

paziwndo aq
[[IM Sjiew ssejd 1814 Jo Buissadoud Joj suonesado |rein

S8OI440 |Iew TTT Ul |1ew SSejo
T 10} $8888004d paziwndo Jo uonejuswia|duwi

SO BN JO JBqUINN

"SaJjus) ssauIsng |1l parelBaiul
01Ul $341U39 Bu1Ss3204d [1eW JO 1BWdo[aAap pue Ylomlau
[rew Bunsixa syl Jo uoneziwndo sabesiAus awayds ayL

sqny Bunios
69 e 1s0d paads Joy sassedod pasiwndo
10 uoneuswa|dw-uonesiwndo YIomieN JIeN

"PaUIoUOI SUOISIAIA/SNIAD [9A8] SUOISIAIQ
/suoIBay/sa[241D 81 WoJJ BIep JO UoN98||0D

unJ aq
[11IM 10]1d 2Jaym $891440 1s0d Byl JO BUIYIOMIBU SBAJOAU]

SUOILI0|
100id 8y} ul Jnojjoy- uoneiBajul yiomaN

IS
eeq AJewilid Joj a1Is JO UOIeIILIaA [ea1sAyd

Aoy Jsjua) eleq Arewtld Jo dnies

lopuan Agq dmsas aqg 01
211U92 e1ep Alewlid- a1usd eleq Jo dn Bumes

"PaUIBIUOI SUOISIAIA/SNIA [8A8] SUOISIAIC
/suoIBay/sa[241D 81 WoJJ BIep JO UoN98||0D

suolyed0] 10]1d 0} uonN|os
I7d pue waisAs Bunjueg 810D Jo juswAojdap SanjoAu|

$391140 150d
0ZT Ul 1o pajjos aq 03 10]1d - soueINSU| ajl]
[e1504 pue Bupjueg [e1sod Joj suonnjos 1|

—

suonnjos
v®d4 pue yH Joj Bunse) jo uonsjdwod

SUONN|0S J3Y10 PUB SHUNOIIE
puB 8ouBRUll “YH J0J UONN|OS JO JUBWAOJBABP SSAJOAU]

ueld
uonejuawsa|dwl Jo uonesijeul} pue JOpPUsA
Jo Buipseoquo -("019 g3 ‘jrewa asuidiaul)
suoneoljdde || [enusd pue ¥H ‘V®4 ‘Il

"PaUISdUOI SUOISIAIA/SNIA] [9A8] SUOISIAIQ
/SuoIBaY/sa[241D 8Y1 WoJJ BIEP JO UOID9||0D

991A3P 1] [eand 8y uo aremyos Bulkojdap pue suonedo|
1011d 01 alempiey 1D| [eins Jo juswAojdap SsAjoAU|

$991140 150d youelg
000€ Ul 10]d J0 1n0jj0y -suoinjos 1J] [einy

"PaUI3OUOD SUOISIAIAQ/SNIN [2A3] SUOISIAIQ
/suo1Bay/sa[oJ1D 8y WoJy e1ep 1o UoNoaj|0)

$991140 150d ||e 01 arempurey Jo Ajddng

S31140 |Iew pue $a91yo 1s0d [ejuswiredsp
[[e 01 alempiey Jo Aiddns jo uonsjdwo)

ABojopoy1aW JUBWAINSEI|N

uoniuyeg pue uondiiossa

101B21pU| $$300NS

AB0JOpOYIBIA 1UsWaINSea|A pasodold pue
$401BJIpU| $$899NS JO uolIulyag pue uondiidsaq

' UOI199S

¢T0Z-TTOZ Iuawind0 g MJ40Mawedd S)jNsay
¢-9lnNXauuy




e
1 05 o 2 g dpeniier BY Eneis ¢ g

$le el BE BARID bo (ppjient 23 Sg fle g b .

FYETILICE TR T, £
ke D15 Lebis peps) lenlB pes p § e
I Iep w3 LAMBE L Qe 2% S B
) 1§ Bl b Dp HE BReR @ b
% (msnyn 23h Sid) 20 s de (B einyn

wis) on Mepanl pyee) Gk Pl 2Hb Sk e

BRI 18 (ppje 234k S $F Bun 1k 2

|§ Ehps B ] BME B Hbgle
@ 13 inelen D YN Bp §E B dpe pee e

e BlleE p pRipse D) ERY Gt b el S e

3 ible rE pEE B Bhe B he W lERLG

Sl0eRE 8 Ubgian %96 i LohE () 2SR e

B
B Yeptsn Ale g 0B b SeiRepd e () leeipds

I st e joie] PUBE © fsbols
% 83 el D6 DY Be S @ g piep WP

Ale b o lpEpie () BepMh G b Lol BE e

1§ Lele IR BRE L by g
e ripted bilie f MUK (D6 MF pie EeSDERg)

e R dp Enk BB A QIR L ASE e

Bin o 909 SeDyeq) e [pRlpi D) esipilh

g Wows o e BYDE 1 lebale
% 13 pieden Qi UAIE 2p B @ g nipey 2y

Ble AU i BEble [ s s e el g .

1§ e
IR} B3R b b ey b9 [2F DE Ui %G6

ol Bam B2 MR Bk g RReIS 2 Deegih e

(%]ERgyn m= Rn air £ 23 e Balis ip [pEipke 2] Bepyh

Inidis Pest

14 Lo 1 bupl LHSE G peiybe
B3 pblen 05 BUINK 3R SR @ 18 b HE

Bl Alled j EHRpE 02 BEpHE Yo o oD 85 .

1§ ibie
) Bt b e Sy Lot 156 ke (bl Dhien

%66 £ Bun bl @ w0 e poes P leEpan o

B bh
sus pbych Al el D2UEL 1Y) BB BIs j fENipke ) Seeypih

Eent el 8

1ol ish () Bl et o | gy Sied B Siod DUALNE BB I hRUDY S e BURE LB (g () -inbh 820 S Bijalieis
§ Bheieun Iete Enep

ik 6 prues @ ph BY peweins epypems 2 tishep

1 & D3k Bigk o | RGNDUE GRS g DO Dl lndn b feopyn 25 o | 0h 098 4 (IS kSR 9 D5 SGI8R @ Bh i (el Mo

§ Bhoikln lete g 2R 4

1592 1 poioale pEy Miglh o | ajuse SRADUE @ [ S o Y BEpn B8 ¢ | e ¢ beinel ey Sl SRESDEE e ol S by

EE«.EE .

4 ngeyh e b ke i

Mg i 1 i o 1

ZL0Z—110Z — (|@chddlle) InpIPab |kbAR hliadjh AR| @ llkp] SIS

z—bble

143



"PaJanl|ap S3[d1Le JO 95 pue
pa)00q Sa]91LIe 1504 Paads JO 9 40} JAISS
[enua) ay) ul paimded elep Jo abelany e

"JaAJIaS [enus)
ay ur paimdes si eep Buissadoid ‘Aiaalsp ‘Bumjooq
S J1 8UIJ-UO paxJRJl 8 UBD 3dIle 1s0d paads Auy

"(suoneJado 1504 paads) 10upaads pue (suonesado
|eisod 1oj) j00pybaiN Sesemyos [eiuswilredsp ybnoay
palanljap pue passadold ‘payooq SI ajolLe 1S0d paads Vv e

18U 8y} uo paimded sa|o1e 1504 paads Jo 9,

*JaAJIAS [R1IU3D) 3L
0) P3jo3UU0I puUe S3JIO MOLY 193loid |[e
Ul paj[eIsul 001 uonJeX3 Bleq paseq gam
au yBnoay paloeiIxa aq Led UolewIouI SIY L

'$13pJ0 A3UOLU 21UOJII3|3 Se Paxooq aq 0} paabie)
aJe s301O 150d Moy 198[0ld Ul S19plo Aauow JO 9456

9010 MO 198f0ud
ur AJ[ealuonos[a paxooq Japio Asuow Jo 9

"J9AIBS [eAU8)) By}
0] Pa10BUU0D pue SO MOLY 103loid |fe
Ul pajjeIsul 001 UONJRNXT BIeq Paseq gom
au yBnoJy Pa1oRIIXa aQ ULd UOIBLIOUI SIYL

ERRIEENR
pauueas ainjeufis uswioads pue paznibip ag 01 pajshie)
ale 30110 1504 3y} Ul pauado sjunodde yueg sBuines |1V

S30HO
Moy 198loid ur pazimbip sjunodde Jo 9

*J9AJBS [BAU8D By}
0] P810BUL0D pue SO MOy 108loid |fe
Ul paj[eIsul 001 UONJRIXT BIRQ Paseq (am
au yBnoJy) Pa)oRIIXa 8Q ULD UOIRLIOLUI SIYL

*Aep awes sy} uo pred aq 0} pajablel ase 33O 1S0d
MoJIe 198[01d Ul 3yl UO PaAladal Slapio Asuow JO 9466

SA2IO MOy 198l0ud Ul 1di1sdal
Jo Aep ay1 U0 paJaAljap SIapIo Asuow JO 9%

—

*JaAJAS [eNua)) ay)
0] PalosuLIod pue S3dIO MOy 198loid e
Ul paj[eIsul 001 uonJenX3 Bleq paseq gam
au yBnoay paloeiIxa aq Ued uoljeLIouI SIy L

*Kep awes
8y} UO palaAllap 8q 0} palahiel ale Sa0IYO 1S0d MO
198l01d U1 Aep ay) uo pan1sdal sajoIle paislsiBal JO %66

SO MOy 198l0id Ul 1d1s2as
Jo Aep ay1 uo paJaAljap sjrew pataisibal Jo 9,

auIuo parelausB s||1q Jo JaquinN

a1eJ0108.1p [e1sod 8y} Ul sjjiq
80URASAUOD [IeWIR [BUOIRUIBIUI |[B JO UoIeIaual auluo

s[]1q Jo uoielauab aul|
-UQ -lusWwaBeur| HIOMIBN IR [eUOIEUIBIU|

P313A02 S3NID JO JaqUINN

sanIo
P3ILNUBPI Ul SIUBLUYSI|CRIS [BIDJBWWO0D pue [eruspIsal
| o} eyep ssaippe Jo uoI198|0d sabesiaua 198foid 8yl

Sa1119 JO Jaquinu ui uonajdwo)
- SOJ1BW INOJ Ul BJep SS8Ippe JO UOI193||0D

PaJaA09 sanIo OH 101IsId 40 JaquinN

Seale apoJ Uld
Jo sdew pasnibip Jo uonesedaid sabesiaua 1osload 8yt

31902 SUMO] SOH 10111SIP/S3NID
J0 JaquinN -sdew 8pod uld Jo uoiesnibig

SBJOIUAA SINIAI Ut SO JO UoIe|[eIsul

Bupjoen) Sd9 Aq s3jo1ya 1010 [TBIN
Jo Bunoyuow Jo jswanoidwi sabesiaus 198foud Byl

SdO J0 uone|[eIsul YBnoay) SejoIYsA

1010 [TeN Jo Buwonuow  Buisiuispoln

ABojopoylaw Juswainses

uoniulaqg pue uondiidseq

4103e3d1puU| SS=839NS

¢T0Z-TTOZ IuawWind0d MJioMawedH S)jNsay
¢-alnNXauuy




Ll o gl sy BUE
8 lpler pioR b Lem LELR 1% bR 4
ipEpie fu elicy) biife Ok e RiNEUL 1§ 4
Rl dheie 5 o2 A L e 4B layr leley
e bk i3 PEOEUE 000'SSL 1§ 1B 10n i k@
inlfell % I3 bl § BUSGS Lk [hijens S 4o §

AY B Bl - Uz 0 RIS Sl + | B @ lelp B D30 Peit lnp BRL WIS lajun £y UED 100 1t S PRUE el
15 B epnapne
B Ques ME ped iwB wed eey g
§ie tp pihi b Porasng Slovnue pe oo DU Se | e Bloinie sl AN @ BRIBG DI @ MME . plhie 1§ Uorene Eletmiie & (oS Wi

lile 08 pD tsiejpieh, [ibindieth
¥ BR 1% QROGRC NE Phels B §m e

Inidis Pest

Ig e
Il [ bh Bibe) e BiOD 03WeObn 6L
I poes iU e 1§ lble ey PGS b (Bl
‘epal o pobE UL 1§ el e s DledeD
Wb gk Polod (b [MUSG le [BE 2EERHS
B ) Rb ing BOUE Lo el 1) B B pR
Bg bk 10 § P i BY puip inels e
§ lE EC leg blep k€ ME Ll leglp S

Dl g B0 4 da b ple § GEUG 4 BRNS e

B nudS bl SRR

§ e pie B dnuis @ ol
gy Byt § 143 pypine e o npf
ek WS e § gle P e 2k S0gR0 RE

Dle U OEUE Leling $b o | QIR LeleUE ME E BER BE 2RO PSbg e R 20280 Yeding
lisbsh e B2 AR Y
tiore o) 229 e o | g3 20 RR 4 el BR BE DIDWE s fenited 4p pog pue DY geeg w6 e

B bl

9 by eendt e fauan kb sopnel hpk e

b8 b (pulian io8 @ heiple bRl

a8 lekb LMapne o Bopiale M peunyn e

o adn o yepaloe pie Boik hyb DY poongy ws pPaue

& bl
0 e M i kg 2t Tk

+ | s ngpue %56 55 eun ¢ pap iy

Erid fedal Pnik () b s b hlbie

]

o | S jpops bpin egaper § B dn 2 @ eal by

ZL0Z2—110Z — (lphiddle) Inplddb lsbrR kllodlh DM2| & lelleb| DI

z—nplle

145



'$9J9U1D)
woJj suoday ‘paindoid saidijod Jo saquinN e

“UOISN[OUI [IUBULL SPALMO] dals & aq [JIMm SIUL

'suostad Auew 0] aJniny painass PuSIXa |[IM

swedap ay) saidijod Jo abelanod ayy Buiseasour Ag
'seale

[ednJ Ul Sa0IAIBS dourInsul aplaold o) uonisod Buons
® Ul sI jusuiledaq 8y} S18JIN0 000'GST 4O Yoeal B YN
*A1uno2 ay) ul eale [einy

Ul SSeIppe U dABY OUM SUSZIID 0] 3|ge[leAr soueinsul
159deayd 8yl JO QU0 SI doURINSU| BT [BISOd [edny

uoirejndod
[edns JO doueinsul Jo ofesan0d pasessau]

suswdinba [einjonsesyul
yum paljddns sao1110 1504 Youeig JO JaquinN e

*391JJ0 150d
a1 Jo Burluonauny yroows oy pasinbal ase yediwe pue
1539 A1N23s ‘Ireyd ‘s|qel Se yans aimoniisesul diseg

$991140 150d
youelq 01 syuswidinba einionasesur Jo Ajddng

o
o~

“Ieak ay)
ur JuswAojdapaJsuoneaojal Ag pauado seaiyo
150d-gNS pue S80I 1S0d Yaurlg JO JaquinN e

*9JUBpISal
SIYy e Jaisewnsod youelg ayr Aq peressdo ate asayl
'safe|IA Ul pajedo] Ajulew ale SedlO 1504 youelg
"seale Apaau 0] Sease PadIAISS JBAO WO S3IIL0

150d Bunesojes Ag pazijeuonel aq ued Ss9IYO 1S0d
"PAJIAIBS JApUN 3B YIIYMm

seale Ul sa2140 1s0od mau Buluado Joj adoas sI auayL
00l

8UO Japun S3JIAIBS JaYI0 pue aauelnsul ‘Bunjueq ‘jeisod
10] SU3ZNIY 0] $S89JR AAID 01 SueaW ® ale SadIYO 1S0d

Seale paAlasiapun ul sad1yo 1sod Jo Buluado

—

pauado $13]1N0 88SIYIURIH JO JAQUINN e

suoseal snoLieA 0] anp saa1Lo 1sod uado 0 ajqissod 10U sI
11 Ing sanI1oe} J9unod jeisod Buipioid oy uoneaiisn(
SI alayl aleym 9@ S73S ‘sease uegn Buiwoadn
pue Seale UeQUN Ul pauado afe SIBIN0  93SIYoURIH

$19]1n0 93s1yaueI4 Buluado

81JU9 [[82 BY JO youne e

[TeW [euoIeUIaIUI UO Salianb
SIaWoIsno ayy 01 puodsas 0 21uUsd [[ed ay) dn 18s 01

$39IAJBS Jelsod
[BUOITRUISIUI JOJ SANUAD |[B9 Jo dn Bumes

WAsAs 0uod Apend
NdN 8yl Ag paresauab suodas ayy ybnoayy e

suolesado Jo Ajenb sy
Burioliuow 1oy abueyaXa 0/0 8Y) Ul SWSISAS 8saLpy JO asn

suoieJado |rew [euoljeuIBIU] 10} SWAISAS
suoneanddy  Auend Ndn Jo  uondopy

W3sAs 0uod Apend
NdN 3y Aq paresaush syodal ayy ybnoayl e

18U 8y uo paimdes aq |1m abueyaxs Jo 0/0
98U} Ul pan1aal sajolue [a9sed [euoneusBlul U} JO %G6

abueyaxs 0/0 sy Ul Jau
3y} Uo painyded sa|oIe [32Jed [eUOIIRUIAIU] %

ABojopoyraw JusWAINSeaN

uoniulag pue uondiiassq

J01e3dIpu| SS339nS

ZT0Z-TT0Z 3uawnd0g Y10Mawel s}nsey
Z-ainxauuy




SBUE Ble Mbl EBIBY Pl b LD S

1§ 2k bron ke s 35 o i

BIE-ADEE j ROl 23h Ghd BEUT i Mp 83 ¢

1§ B2l Bepe b Bie be guo 22

pba wis fle [QUes b Brp 2Hh Bl e 1o w5 e

1128 i B200 & 23p Sho

ez Ban 2 U Wed epioine

lleaite ipag) 3 HOUE Siyl> ladpi i o

10eake

Irg| DD eh whlBpbo B4l lph i e

1§ e pe yEIDR e (2
Bt [ lsBN b Mitim BE il § e L s Wi
St prbie] § IR Ml Betedle b HGUE ® HEE

BE 230 i § Feiie () 0 laps dew o

Insipt MPIR (D
AR % e ol Mol g uE e JORG ME QIE bpiBbips

1§ inie 1§ b 00| e lu

g L

I 10 e Prby pdpole wd
DIED ME] S Usd WNBRIOUE Ut L i lep

2 3y pamdle = pale B & LBy BE .

1§ Bigs lshapse splpn

L eiinapblh gest i pleg] it hidbiie B5

| ieipie
o) ith piw 1 pho 0P K20 Sinetin L DoBE MO8 e

Inidis Pest

F @ g ol leh) inipiy B DD

%2
2y % ibiglln ehipl 150 § W SN B o

Higllp Ehiew be bR MRD jr Rk g SUEEDG o

1§
e (5 UL din PRUin S0 i hin e

e % 01 L ledhB pougln g BB leok [k 2P e

HieRe Ieeel DERUAIN f boEHD Berie () Blpynon
RED NEHESE EaK  fed Glade L
Bipiue dus s JpiAlY B AIRMIERIE $o5 dugg
© BB 0 Binih RS P § B Y laEgh

Befed fub |} s by Bpw finNe fe e

13
21l PO} belp 22 $ IS R 1 § SHUE I
0005 iR Gl 2 % | 15 203 2000
BE '§ Bh p7| i el e b gy

* | bRE CMemih geRd o ERARD pie Jleslld .

HEDD| I B3
& Ut ERE Lk M iRie &S @ dmls g eply 4 RE

Z0Z—H0Z — (l@hdalie) I0pIDAd LkAR kllaplh AR © llkb] @IS

Z—hplie

147



'saInb14 paxoog — $1s0d
JO usweds@ JO JUN0JOY PaJEPIOSUO)) e

1504 paads

JO ymolb anuanal ayl S Anunod ayl $soJoe pajelauab
aNUaAal 1504 paadS 8yl Ul asealoul Jeak uo JeaA
"9]911e Tey] Aq parelauah anuanal ayl sI paxooq ajoILe
150d paads ® uo pazijeas anp abeisod Jo wnowe syl e

1504 paads Jo yimoih anuanay

‘Kouabe
Jeuoissajoid 8y Jo odas JO UOISSILLGNS

"SISeq [ENUUY U UO Pajanpuod aq [|Im ABAIns iy e
‘Kouabe [euoissajo.d e Ag paionpuod aq |jIm ABAINS SIy L e
"J9x}JeW 1By} Ul SapIA0Id 831AISS SNOLIEA
JO 8Jeys 8y} pue pajessdo 8JIAISS B UDIYM UL IJew
aU} 40 az1s ayy Bulssasse Jo asIalaxa Ue SI ASANS 1axjIBN o

$921AJ3S pue s1onpoud ssauIsng Ul 1504
10 aJeys 19MJBW 9% J0J ABAINS 18Rl [enuuy

SOH
[le ul sig)sifias 18sse Jo uona|dwod 9, 0T

"aneA UoITeIda.dap [e10] 8y 1. aALLIR

0] jJuswiieds@ ayl ajqeua 0] S18SSe ayl JO anfen [el0)
ay1 Jo uonehalbbe pue uonenfea ay) aiinbal osfe [JIMm 1
“Juswieda 8y JO S1asse

3yl [|e JO uonealjliaA [ealsAyd aajoaul [jim AJIARDe SiyL

pals|dwod
3( 0] SOdH [[e 10 Jais1Bai 18sse Jo uonetedald

—

'$9]2410 Wy spoday ‘pabebus sjuaby e

‘wniwaJd [emaual 10} 94 puR Painsse wns
8} UO paseq SI UOISSILIWOD JeaAk 1Si1f 8U} |7d JO ased u] e

‘wniwaid

[emaual 10J Jud2 Jad JJey B pue Z pue uoida|jod wniwaid
Jeak 1511} U} JO 90T JO aAUBdUI UBAID ale sjuabe ay) e
"SAIMIISUI PalIPaJade Y ay| Jaylo Aue o requiniy ‘elpuj
JO anisu| soueinsul ueipu] Je Buuten pauedwi 03
ale saulapInb @yl Jad se Jeak e ulyum usyl pue asnoy
-Ul paure)) ate Asyl asusdl| Jeuoisinoid usalb ae Asyl
‘ssed 0T S! uolealienb
8y} Seale JaYlo Ul pue aiow o QOOS 40 uonendod
© 3ABY UoIyMm sease Joj ssed 2T uolieolifenb [euoieanpa
sey oym yinoA paeanpa Jjas ‘pakojdwaun ‘SOHS
JO sIagquiaw ‘siaxiom  Ipemuebuey yons sjuabe 19al1q e

sjuabe Jo 1uswabiebua
ybnoayr adueInsU| 84T [eIny / doueRINSU|
9JI7 [eIsod Jo abelsano) Jo  uoisuedx3

ABojopoylaLu JUBWINSEs A

uoniulaq pue uondiiasag

410]1e31puU| SS32INS

¢T0Z-TT0O¢Z uswnNd0od Ma0oMawed- S1jnsay
¢-3InNXauuy




12932 & PR Lss i fon o

1§ B 1k i 2ing

be po gk Qleuld e PG [0 fmags
1§ Bloss se bslie xS JLOPASE W (Ul BE 8

|§ B usRn Bibpke (S| BB 0 L6 OLL
Bitd 26 |§ $le Lplonizd kb (S0 loiSllh Shbie

Ak % ke kB LERL 2Ry £ Sk e

1§ Ealphis o o e b

b ENbDEDF Sp BBpie 00000 Ml p ow

1§ nashe pnplB i eppeph e § s

bniglgs &5 § HE Pl @if RPHR bW BE s

[fniee ik b sy inisikh

lise £l sbiel o Bawkie

|§ EQiee g b Mbp Dl
LR SRGR LoWE ipke AR g e Shusom

I BASL HbimnUE MRWE LPME BESpl S e

(v plioe, wonbl tnwis i puebiele  BSirke

L6k i jplh .

1§ LEmraie o felte dopy BhRi) kb LRI

e Mg % e Ben) Puo Rebee agy s

1§ Lk Sl bl 2E Rl bissnLp)

I i M B S5 bad b Eepih e

Dahjh pigeleioh ladiuis) Sip puasp

Indis Pesi

%tk R e gl B3 i an

F]
1 ng® U g phe e g Lol g By
RES 1§ 000 Ipé) il BRE PAEAE B BB biE

epE 1o DB 4E AR & leetd Booub 1 pon e

1§ 1200 Ll 3 et lahop 1008 b 24y

Ieeid Lp (Hakin 5 DLAQOIE i LR Phded

12IE B
It i) dnbg dh bp BIR A & % % yehup

§it Lh BAER InE % 4 B 2op Spk S ip ab o

1§ 16 4E 2 dow B3
1 liRly 10 In}oe) ‘il wped Hb ) wew

0 g w3 bliepe o D 2im S ey e

I3 1=
iy pypel M Bty 4B @ vpaie @ (sne
23 ) Jbspe A () & Leier )

by iepanst gy be Dow 2ap spd wa -

1oy} tp peben 20 Sgat

2 ¢ bl ppues

1§ 2k Bwyn
I g wE Rk 3k e I e

U Jt PIRNh $ BRI M5 MO § Mg 4D 0

FRY
Blels tn ian B 1p (B0 1) dle ARk HE2

e L e

L

ZL0Z—110Z — (IRhddle) InbIbrb lebrk kilndjh MR| @ llib] ®Is

z—hple

149



"pappe s1eas Bulurel) Jo Jaquin e

‘Bururen sisurel] ay urel] syl Aq pajuswia|duwiod

Buleq s1 aumonnsesur Buurenn o uoisuedxs a8yl
‘Klrenpe.b A1oeded siyy asealoul 03 pasodoud si |

"0// 10 Audeded e yim sanuad Bulurely adejd oA TST
ale aJay Juasaid 1y "aoe|dyom ayr 01 asofd se Buluren
apinoad 0] dn 18s usaq aAeY $asjuad Bululel) ade|dXIOMN
"000°00S IN0GE JO 800 I0M

e JO Sjuswalinbal syl 19aw 0} ajenbapeul ale 8sayl
"Sa1M|19e4 Buturesy swid ||ny sy} ate senus) Buiures |
[e1s04 9 pue eipu] Jo aba)j0D [e1S0d 884y} Juasaid 1y

Anoeded Buiuresy ur asessou|

1UIGeD 8U) 01 []1q JO UDISSILIGNS

868T 10V 39140 150d Uelpu] ay} aae|dal 03 |1q
9911JO 150d Mau & Jo Bunyep syl 01 serejal AIANIE SIyL

18UIge9 JO Jenoidde
10} 119 331JJO 1S0d Mau 8yl Jo uolissiugns

108(04d 8y Jo abeIS ©

‘ABojopoyiaw a)qeins e Buidojanap

1o} jueynsuod e Jo Juswsabebus asnbas M SIyL
'$92IAJ8S pue sjanpoud [eisod Jo Burond

pue Bunsod sjqerjal e aney 01 si 198foid 8yl Jo wire ayL

3Iom
J0 plemy -ABojopoyisw Bunsod pasueApy

o
o~

"WIa)SAS ay) Ul paxaes] SjadJed JO 9y e

"921A8S J0 Alifenb ay3 Jo Bulioliuow sayen|ioey osfe iyl
'SjooJed  Jo  Bupoel) [ESISAIUN 1O} UOIUN  [€1SOd
[eSISAIUN 0} JWOJ} PaAIadaI/paLIajsuRL SI Blep SIyL

“A1an1[ap sl 1 abueyoxa Jo 331440 8y Ul
wiod Anus ay) wou) payoe.) ale sjadled [euoijeusaiul ||

abueyaxs 0/0
ay) ui sjaaJed [R1s0d [euolieulalu] Jo Buioel

—

"PJBAIISP SBIOILIE JO 05 pUR
PaY00q S8[oILe 1504 paadS JO 94 J0J oIS
[enusd 8yl ur paimdes eep Jo abeseny e

"JOAIAS [eNuUd)
ay1 ul paimded sI erep Buisseoold ‘Asealjep ‘Buiyooq
SIl JI BuIj-UO paydesl 3Q UBD 3JdIe 1504 peads Auy

(suonesado 1504 paads ) 10upaads pue (suolesado
[e1sod oy ) 100pyBaN Sasemyos [eluswiptedap ybnoiyy
paJaAl|ap pue passadoid ‘paxooq si ajanJe 1504 paads v

S3[aILIe 1504 paads Jo Bumyoell

abueyaxa 0/0 wWoi) Hoday e

'sjeaJed [e1sod [euolreulalu|

JO ymolb oigedl 8yl s Anunod syl ssotoe sjadsed
[e1sod [euoifeuIaIu] JO J1jJe) BY) Ul 8Sealoul Jeak uo JeaA
*A1uno3 ay) $soJoe

91140 1S0d 8yl Ag pajpuey Ss[oILe Uans Jo Jaguinu
[£10] U1 0} Siajal Sjaosed [eisod [euoifeusaiu| Jo dljel]

sjeoJed
[eisod [euolfeutsiul IO} JlyJei] Ul 8SesIdUl 9

KBojopoylaw Juswiainses|n

uoniulaqg pue uondiioseq

4103e3d1puU] SS=233NS

Z10Z-TT0Z 3uawnd0g Y10Maweldd s} nsey
Z-aanxauuy




25 Byen & pdied pRE

MRS it shiDd DIRIK 42 MpOHIG Dilelept +

e bl B ol § RIED
el b 0 % (EBQN Lok leiee) lndin B
Wi b pEd Rl HE (Anp @R Bp

‘(o LaiBA M5 MEIPUE kb eBpEs Lbln E

1§ joheadis nipin

[ MRS 2 b bbodple @ Lkl BEIREE e

ety e JosEgln (e i

Inidis Pest

1123 Ergeo & Wik

BEG bS8 L 3 PEIGK k¢ dhpoR bl

1§ Biahie el Dislgh 8] & 2o b

% RUE 2519 LSSue leplp LRIy b BAByE e

1§ teiglle hosdls | (eapEe) by 45 lojsle

DY % Lok BRle NE SliBiee S ghk ljun

Lkt
1 i engle ioniele Lp YER G tealie thgl
Eplln & binge o il g pseeln g

bl iesel BRRUNA 3 (PHLE 2E Bibge Nibvo

‘Gl e bl dec 1] Mpen 8 luig) lgpin o

el 7 g (i b epndin fo
IE Bl by SigUbs B LSl oy i '§

PEY b plis $ (aHEOHE GG | (RIBIBIE Bl -

InbEipis b (FRleah
(B ME pbo @iE Lo n, Bl lepodn Phynele Big

DIS Bgpen g lbiied
RIEE  MBRE L bR LIRS § 2RRRLER DUk e

I nsWbE in FHep

b flir few Gl SIS oS R sl s

1§ 1202 22 @i

¥ [R=p Lo BRdphi M€ (S Lo RiE e

It bk BOIPHS Jue M PR bbb
§ ' Dipmp 3y b lmiinh b RpRh 40 (Hblee

It ol @ gl Slen Lol 1 l2ke Pnggell dn o

1§ preie i e 2 g B 4 Dhiee 2R
I e lebhE bk PREOAIR BUAER! AR % ke

DY 2R i b @ (nbeThem g Pos e e

JoIRE el

ZL0Z—110Z — (|@hddlie) BpIBAD JlbdR bllnd|h DR| & llkb] ®Is

z—hplie

151



SHUN Pfal} BU} WOJ) Pa}oa]|0d e

2JBMY0S
[elusliltedap Ul paulen) jJels JO JSQUINN e

"S)IUN pa1y pue saaua) Bulures adedyopn

‘soua) Bulurel] |eISO4 Ul Ssuresy oy seloushe
pazijelads Joyio pue sBululel] pue [auuosiad 1o
wawedsq ybnoiyy paziuehio aq |jim swesboad Bulures |
‘Buiures; asnoy

-UI Jo uoreiuswiajdwi 1oy [e1anu si siaured] ayy Bulures |

swielBoud Jaures] aup ures

SHUN pJal) 8Y) WOJJ Pala]|09 e1eq 84em1jos
[eluslifedap Ul paulel) JJels JO JSQUINN e

*018 1IpaJd 0J0IN ‘Bunjueg

‘Buipieras op 01 paulel) aq 01 annbai pjnom SAo
"JURIGIA PUB 3]CRIA YJOMIBN [eInY

Buiew Joy Aoy 8y} aq (1M (SAD) SHEMIS eq ulwesD
"paurejuIew si $a0IAJss Jo Allfenb ainsus

0] paulen aq [[IM Moy 198[0id [am se uoneziwndo
pue BupjiomisN |leiN axIf s1oefold ul pers @ dnoio
1l

PUR []1{S 1JOS ‘SaNssI patejal 3Iom uo Buluresy palredu aq
M AayL uswiredag ayl JO SIOpeSSeqUIR 8J8 UsWISOd
'saBueyd 01 paznisuss

OS[e pue SlaNew [ejuswiedsp Ul paulen aq [|IM
$18]SBWISO Youelg JO YIOM 33SIaA0 OUM J93SI8N0 1Bl

sl1aisewlsod
youelg pue SYemeS eg uwel9 ‘g
dnolo ‘Uewlsod ‘s1assiano [repN Jo Buluresy

siun
ploly 8y} Wolj palds|jod ereq "9JeM1J0S
[e)uSWIedSp Ul paures) Jels JO Jaquin e

"810SA Ja1ua) Buluel] [e1s0d

JO 9IS JaMm 8y} Uo a)qe|IeAe SI [eLisrew Bulurel| piepuels
"sanua) Bulures] aoejdyion 3y

pue sanua) Bulurel] [e1S0d 8yl ul papedw si Bulures |
"9JBM1J0S

[euswedap 8y} asn ued [9As] aAlleIado Jo Alosialadns
1e yJom oym saakojdwa |[e 1eyl ainsus 01 pauueld si 1
"91eM1JoS [eluaLlIedap 8y asn 0 saafojdwsa

ayl Jo Auoeded dojansp 0] pasu SI aiayl SO
150d [je 01 uonezusindwod Jo uoisuedxs uoddns o)

Bururesy ABojouyda L

KbBojopoylaw JuaWaINSea|N

uoniulgaq pue uonduiasaq

J101201pU| $$309NS

¢T0Z-TT0OZ uswnN3d0d MA0MawedH S1jnsay
¢-3inNXauuy




Indis Pesi

llit apsig o liipe o

ey b2 Ml istet
DR HE 1P ek seindle kb e bole i Db

% Eoin 2 L S Dol gl e 25 e

[T
g leip a) & L Sepil @ k2 i

BE b 0 el i dsuded ok dp e

il b pfbis 5 1Sp &b K &
{hipice inpn BEpily Lisding |13 sy Epbys

&l arpe paped do LSS ME BnEh EpRlp o

|egh migh Db [linkee (0 biie) § ooy

IeplATE RRNE wobE wa ZI0T SIS bigNg e

lsiopis] 1b 35413633 IR0 Eh Wi e [HbY YL

ZL0Z—110Z — (lphddlie) InpldAb 1kbAB hilodlh AR| & lrlkb| @IS

A AN

153



e

<

N

*Aanuns Jo uolje[idwod Yoeqpaay e

awles ayj Joj sueyd uonebniw
Mmelp pue abueyd 0] 198dsal yiim sease ured sy ssasse aq
[1'M Jey1 SA3AINS 19NpU0d 0] palinbal 3 |[IM JOPUSA By e
‘AlaAndaye way) abefus o) uejd e meip pue Japjoyaxels
paroedwl Apnuapl 01 paiinbal ag [IM JOpusA a8yl e
"sanIAIoe Juswabeuew abueyd painuapl ay)
1o} pabebus aq [1M JOPUSA 7 "UIO0WS 8 [|IM UOIISURI)
8y} Jeyr ainsua |pim Buluren pue juswabeuely abuey) e
‘saaAo]dwsa |[e 1sowfe 19edwi [JIMm YdIym
108(0.d uoneziulepow || astidiaius ue si ZT0og 1sod eipu| e

1awabebua Japjoyaxels

abueyo JOo 99Ad 18414

AbBojopoylsw JusWaINSea|N|

uonule@ pue uondLiossg

J101B01pU| $S800NS

¢T0Z-TTOZ IuUawind0od MJioMmawe.dH S)jNsay

Z-adnxauuy




| Jkr

P
BRESS 261 % JElBwhipls
L 2102 ‘2 &k 05Q
2 (R § §r 1y Iy
o oamp 0E & v S0e

i
it b Lamie i \e § Mitb

pelur  mslp sopapip

el eiehie pHe de

AlBpE Lbitakj—ple 2003Je) B Llie) hefp

: 6 hlhk

ZL0Z—110Z — (|9thadlie) InpIDYD lkbdR biladjh D) @ llkb| hIs

z—hplLe

e b b Sbapie @ | 2081 Ay $ leepgn) | § lueipih 2107 8 b
Leeipln Mo & Lot e | 2ol & Leeip epnepie | e e Qe LB 0 (el PRIKE | aphent RUE flimbe | Lepue e
nislpl b [ ME 2 2008 1
Bi SE0IE Boblh W) In0 e Haske
I | ke Bmp  sa  (2hed 1§ | 2Bt pepne o % jEh
le b @ iphe S by | dh Mol Bl Boas § | M b AN % kbl w6 G202 | b fan G fee Slbp 4t
1 litg] iy el P | e e Jhed 1§ U ) | BN NE M DIS kg | K20 ZU07UH RIPNK g ke ety
N | d e doewy g i | BS le jopiav G me | Bhgie e Ml ke Lol | pae g be ¢ cagal & Bovady | iape DR i | e wob
2 R
B H o fnn osn (2hes
£ 1§ e |t Mol Riges B '§
U omg b mepun e | pue e ched e e | I B2 Lol 1 Dile b | Sk nennt 2 pi b 4
% [lop) §7 ke ienpl 1 BB | 4B b Lopiy I ke | § G ol ol e s | g pohel Ay e Dl gbie yen | mapun hue mobe | phaw g
13 lnie Loy PRyelsc
1§ e | DBd AP g b % L
R | G Lenisif Doyt AN | @ lep (IX 4 e § M it
le o (e Soslpre | % Z1-LI02 R Sk 058) | & Leeledh ZI07 SN Rie | L bRl Pobl D % phe (e (i i)
Ry Lol 1nh L2 B | el QAU ploiele | ol iy

155



(¢T-T102
Jo}  juswalinbal
pasodoud sI s31010
0S8 'sd  yaiym
J0 1o 18foid
3yl Joj pabesiaug

—

spuny paainbal | s| 4D Z'//8T
ayl moyum | sy Jo  Aepno ueyd ,1X ayp
pajuswajdwi | 2101 W)  ‘ueld | Jo ued e 108loid N&N 150d
aq j0UURD uolnejusWwadw| | eIpul - Ueld UOIESIUIBPOIA uonanpul
108l0.d ayl | sy Jad SV | 11 Jed  se s1 syl spuny pasinbal 81ed0|| | 11 8pmm-asudisiug uolssiwwo) Buluueld
aAndadsiad [ealuyoal
B Wwoi sd44 9yl Jo
pasyn N38M T JO Bumen pue 108loid 2102
3g lou BW | BWIl punoJseuny 1504 ®elpul 1Im saiienb
11@ jJo asiuadxe “ybnos doq Joj | parejal ABojouydsy
[ed1uyoa1 | ate sindul /paseys | sease mau ase uoleiBajul | [ Supadxa 01 Jsuuew
pue 109l04d | are S)uaWNop | WalsAs pue Jawad | Ajpwin e ul sindur apiaoud ABojouyda
ayl  ur  sAejep | usym pue se siseq | elep ‘Buppiomisu - 10sfold | pue (Ans)  uedx3 uononpul uolew.IoU|
asneo Ael\ | JenBal e uo sindu| | Jo Axsjdwos pue ajeds | ey 109lgns se 10v | 11 apmm-ssiidisiul 10 uawedaq
sasne|d )99M T JO
JO uonelaidislul | swi  punoteudn
ul S1014U09 ‘ybnos
JO ynsal | ase sindul /pateys
e se  109loid | aue sjuawnaop x3]dwo9 s1 ss8204d sanssl [eba)
ayl  ur  sAejsp | usym pue se siseq | Buuspua) pue abiel Aisa mm alpadxa 01 Jauuew uonanpul
asneo AeN | Jejnbal e uo sinduy | si 108load ayy Jo ajeds ayl | Ajpwin e ul sindul spinodd | 11 apim-astidiaiug MeT Jo Ansiunp
(¢1-T102
spuny palinbai | Joy  uswialinbal ueld yarx sy Jo
ayl noynm | pasodoud si1 sa104) | Med se 309D Agq panoidde
pajuswaldwi ( 0G8 s¥)  ‘ueld | se 18loid 210z 1s0d V300 Aq panoidde
3q J0UURD uoleluawadw| | eIpuj - Ueld UONEBSIUIBPOIN | SB Spun)  Jo  asesjal uonanpul (4on)a2ueulq
108l04d ayl | sy Jad SV | LI J48d  se sl SIYL | Jo} 4OIN WoJy ddueIed|D | 1|  9pmm-asLidisiug JO Ansiuin
TREL
10U Op NOA JI ¢pasu &M paau ¢pasu J03e21pUl
suaddey 1eypn noA yonw moH noA op Aypa noA op ey $S300NS JUBA3|3Y juswiaedaqg

s)uswieda@ Jay1o Wody sjuswialinbay sourw.IoLIad d14198dS

§ U099

¢T0Z-TTOZ IUawind0od MJioMmawe.ldH S)jNsay
¢-3lnNXauuy




i ED T
Indis Pest

ey
1§ e 4 paig Ry & U bl Lo ¢ np
P obkb Bin e leieibin B = Bk 09 A s inh b leeieah | wiE eopp mp woplie e i fohits s 308 Wie b | BE S wbale
1Eh2 Loty e 105 I§ lempih Plisop w5 Leze ph peBing g kAl Brg iy
o Bl ke MRy BN 4 mp bweip i S | e enpdops ¢ i sy | B e meey | peb pgw
110l pieste
g bt bwiek le psp oAy
4% e ol fppienn ¢ e fi5 1
e gen ME e ey |§ lempigh Bl #h | Lalph Mg % lebpln Beep ik bty
e wnnse phie g @ S0 05 | DR % Mipd lep X S| B % ZI0Z B B | bR e eEn e | dpE  lep

ZLOZ—110Z — (|9eddle) InpIDad ll-bak hilodjh A @ Llkb] IS

z—hple

157



"198l04d s1y1 Jo
Buluoissiwwod

uolun [e1sod
[esisAlun 8yl Jo pun4
S30IAI8S JOo Aujend sy

o

.
o

—

ul Aejap woJ) spuny Jo 1disgal ay) ENIVEN)

ur nsas Aew 1 syMe| 09 sH 1098l01d ay1 1no Aued 0] | pue Jesodoud Jo jenosddy | jed e Jo dn Bumas | uolun [eIS0d [eSIBAIUN
19W aq sdew

10UUBRD Sauljawn "3WBYIS Ue|d X 3yl Japun | apod uid jo uonesnibip sdew apo2 anua)

199foud ayl 100foud ueld e sI Syl | Jo uonajdwod Appwil | uld o uomesmiBiq | sonewuoju]  [euoleN
ele) |0

pue Iyied

ur sOdNvY  Jo

Buluolssiwwod

pue uone.sedaid

3lS  ‘uole|eisul
‘A|ddns

1o} SIopuaA

ay Aed 01 sjqe ZT-T102

3q 1ou pjnom "3WAYIS ueld IX 3yl Japun | A4 Buunp 108foud ueld Buissasoid adueuld Jo Ansiul

Juswedag 8yl

21019 £6 'SY

108loud ueld e SISyl

8yl Joy spunj arenbapy

[lew JO UuoleWOINY

‘uoissiwwio) Buluueld

1186
10U Op NOA JI
suaddey 1eypA

¢pasu
noA yonw moH

¢ pasu
noA op Ay

¢pasu
noA op 1eym\

Jo01eaipul
$5900NS JURAS|9Y

Juswiedsq

¢T0Z-TTOZ Iuawind0d MJioMmawedH S)jNsay
¢-alnNXauuy




k) MEle i e

i ED T
Inidis ]

2 Lyl BPh BERODE ‘Wi e 12D 1 2008) 12y
el i Gl % | 4 toud PpE e o BRIE (PRI | Mete 4 2ok BRI G
e
gnpiy 0 fiesapie 3p ¢ b ah 1oy
ew | sw | o | ww | @w 188 | b pRein fep j Lo lagp b gl | M @ JosR pioE p
fira: 3
i [olle e lndelt 125
L8k 1814 118 L8k 184 b bk | D % ek bl WBIEHE Lol el bpospid EplE
M B) (R e pifey e ot (o
5% 58S 0§ Ly ey S it 1p28 43 [iiiele s lebiie | b pOL 'biMEr BEDD) Infelt | BRIRG $ fad QROIR f
2oy
e ke s e [BleE Kp LGl @ bl
98z | gl 0002 |Spe li47| WL | kus 12 L IR b el et b g | @ Lselp Bhe b 7

9zLigl

405194

eeLal

548001

91909l

2
i Bdh g ol & [ROCE wiS

Lelighl i

blkthi /hllod|h 1 |hIR®IRG] $ kRl / lrlkb]

9 Il

ZL0Z—110Z — (l@hdalle) InpIDad lbMR klladjh DK} @ Lllb] ®18

z—hbple

Liskih PR
b e Mk Phik |

(*2]
Lo
—




(K1anijap
[924ed [eUOIRUIBIUI ‘JBjSuel)
Asuow Ul J31IN0J “ZIA 101088

(4911n09 SIA
-g-SIA) 10393S aAnIadwod

o
o~

—

- - adgl adgl adl % 8A1NBAWOD Ul a1eys 183N Sansnels o/IN Ul aleys 1IN 'S
aoueInsu|
8y [eISOd 7 8duRINSU|
ajI [eIS0d [edny — SBWayds
1UBJayIp Ui s8d1j0d/aourINSUI S89IAJIBS [eIoUEUIS
GEVe ge'ze GE'0Z GE'8T 0z VT UI'SON | JO Jaquinu Ul 8sealou] 30URUIH Of|A 0] $s999e panoidw] ¢
palanod uoneuawaldw|
sabe||In Xapu| 821id Jawnsuo) | weiboid ®
18TT 18TT 1877 1877 1877 JO 'ON [edny 10} BIEP JO UONJB||0D | SonsHEIS Jo Ansiuin
‘SJUBLLIUIBAOD)
[enus)d ®?
$a101D VOIINON | 8181S  ‘uswdojanag SAWAYIS 'JN0D) JO
G'q GZ'S 0'S LY A% Ul 'SON | JO SaLIeIdBUaq JO JBquiNN | [edny  JO  ANSIUIN Buiuonouny ayeljIoe ¢
Sawayas sbuines
ple) 1D ple) 1D 1D 8101 Sewiayas [rews ybnoay: spuny Jo
99'8¢ 0g'L¢ 009¢ LL'Yve [AR44 ur'sy Il Ul Sjunoddy Jo ‘ON 30UeUl4 O/|\l | UOIeZI|IqOIA pasealdu] ‘g
s)a1ino |eysod SUOIRIIUNWIWO)D
9¢.T97 905797 98¢T9T G/8097 979097 ‘SON ybnolys yoeas Ul 8sealoul | S1S0d Jo Juswnedag J1seq anJsS T
(sanAnsiuiw
/ (S) uswiredap
Buimoljoy 8y ypm
10edwi / 3W021N0
¥T102/€T0C  €T02/¢T0C ZT0Z/TT0C TT0Z/0T0C 0T02/600¢C SIy3 Burousnyyul 4oy Aunnoy
Ad Ad Ad Ad Ad nun J0)e2IpuU| $S329NS  8jqisuodsal Apuior Jo 10edw] / 8W02INO

Ansiunzauswiedaq Jo SanAde Jo 10edw| / 8W02INO
19 U01198S

ZT10Z-TT0Z 3UawnNd0g Y10Maweld sy}nsey

Z-adnxauuy




¥4

e T

g T

L] L

e T

e Y

CIOLTAL

tlotast

p{{ T TS

Th gl

HOETIAE | e

e T

e tap

TIoLTE

TIBDES]

T

e

TI/0IE | 0T

e T

e T

ZILEIE

ozt

TLnzias]

LI0LT0ED

TIET0s] | T

i ED T .
Inidis ]

e T

g e

Tieegie

e ot

S UL

DnLTnE

CIOLTOS1 | T

ZL0Z—1102 — Plhy) kRSl kbikl)

ge—hblie

i
©
i




0€ 0007

69

&

€9

%9

69

00¢

JAqUINN

aInpnIselul
fupimod  Ag sony
Bunos 69 1 1s0d pesds Joj
uonesiLndo YomeN B

55300,
|BIN JO
UOITESIURPOIN

VIN VIN

08

8

06

6

00T

00¢

%

BA0GE PBUC B SBJIID X8
U1 Suoiea0] 000 Ut Inojjoy
- UorRIGel!  YIOMBN

VIN VIN

cl0efe/se

C10¢/e0/5T

CT02tone

CT0¢/10/97

TT0¢/eTTE

L4

akd

Jopuen Aq dnies
30 0] (pe2InNeSIN0) BILRD
eRp ARWId- 91U80 BR(
puoiekdo Jo dn Bunes

VIN VIN

cleene

C10¢/e0/T

¢10¢/e010

C10¢/20/aT

c10e1one

00¢

9kd

QI
XI5 U1 301340 350d (2T Ul 1N
pa]1048q 01 10]id - 89URINSU|
17 sod pe fupieg
iS04 Jo} suoinjes ||

VIN VIN

CI0CENE

CI0¢/E0/0C

CT02/E0/ST

C10¢/20/82

C10¢/e0/sT

00¢

gkd

ueyd uoreUBwe |dw
10 uoiesieuly
pue JopueA Jo Buiproquo
(% g3 ewe
ssude3) suoredlidde ||
AWD e HH V34 ‘BN

—

VIN VIN

CI0CENE

CT0¢/€0/02

CT02/E0/ST

C10¢/20/82

¢102/e0/sT

4

akd

QI
X5 Ul S3014jo s0d youeig
000 Ul 1ofid Jo nojioy
slopnes 10 pny

VIN VIN

96

16

86

66

00T

00¢

%

0110
[PW GOE 0} BRMDREY
10 uonesifeuonesdo
pue fjddng

97 008

86

%

16

86

66

00T

00¢

%

S3013j0 0d
oW edap [ O} eMpEY
0 voles|fpuoiieiedo
pue fjddng

uononpul 1|
apim-ssLidieis

000€

OMRU
8U} 3FepI|0SU0D
pue SSIUBPOIN T

81005 | 84003
payBiem | mey

9JUBLLLIOLId

JusW
NIy

%09

9%0L

%08

%06

%007

1004

Aie4

P09

poos) A1ap\

1U9)189%3

anfe, eLaNIO bR

JIGE)

wn

§5300NS

uogay

I

anlq0

2T02Z-TT0Z 1oday uolrenjens aduew.ua0jiad
€-alnXauuy

162



IgdE-3
frsmres i@ Raid — 2011—2012

Inidis Pest

% % - = = b g a3
E |E
i i =) = g z = =
E |(F B
' = = § 2 = £
g = |= = = &
;_é e B = % B s 'S
g = =] - § = = =
g = 2 i % o 2 2
= =
g = = * é = = £
8 |8 2 SO = 3 8 S
EIE (B B |8 E & |6
B *EE *‘_E.E E= .EE “‘ﬁ g '“w
| E‘EEEE% E%E EE EEE E&; EE,EE
eyl e o)
. ng S-E = |E ;?EFE,EEE:E%E EEEﬁ
FEEE e
E%Egﬁﬁg?gﬁ
H
% E
E
EEp

163




9T 08

8'86

%

16

86

66

001

00¢

%

SR01O MoLlY 1elod
ul pezibip slunoae Jo 9

197 qes

LT6

8

06

16

€6

56

00¢

%

SO0
molly 1%fold ur deds
10 fep ay) U0 pBAIRP
skpio  fouow Jo 9%

98T 06

96

@B

06

16

€6

%6

00¢

%

SO0
molly 18lold ul dide
10 fep 8y} U0 peBAIRP
sjew  passifl o 9

dH

B Ll 9sere
2100 Ul MOLIY
1oloid Bpun
01140 s50d
pestieinduwiod
00001
ulafiepno)
SIS J0
Aenb aoveyu3

0082

0INGS
JoWOISNnI Ssefo
Ul 90 810K 7

0 0007

T10¢/60/08

CT0CENTE

¢10zfe0l6c

Cl0eMtone

TT02/CTTE

00

gkd

(soutpie
[e) silg jo Uomenued
auIlIQ -Juowafieue |\
YOMBN | PUOIRUBM

80 008

007

JeOUINN

S9N J0 JaunU
Ul uone|dwoy - soJiew noj
Ul BIep S2.1ppe JO Uondsj0

00 00

08

00T

0ct

057

081

007

JBQUINN

[8J8A00
sumo} SOH  JoUsIpEIND
0 lquny  Sdew
00 Ud jo Uopshibig

—

VIN VIN

05

09

AL

06

00¢

afe
Jusdied

S3[2IYBA 00T Ul
Sd9 Jo uorelesul o)
SPIRA 0 BN
j0 Bunoyuow Busiuepon

CT0ekere

C10¢/E0/T

¢10¢/e0/6¢

C10emome

TT0¢/ELITE

007

9kd

pecesepAH pue aloelleg
‘BqUN ‘BULYD
Ul OdINY o epue) Buimss|

L7 006

00¢

JRqUINN

eRY[0Y % 1YpQ B (S3U0
fusssooid [rw 9rpWole)
SOdWNY 0 UOIe|esu|

07 0007

€Te

08

06

00T

00¢

JBQUINN

S0LO [reul
TTT Ul Uoneiedo rewl ssep
<1 10} s38s300.d pesiundo
10 uoleIuBWR AL |

91005 | 24095
paybiem | mey

9JUBLLLIOLId

JusW
aNaIY

%09

9%0L

%08

%06

%007

1004

Jied

P09

poos) A3/

108][80X3

anfe, eLanIo bR

JUEN)

Hun

$390NS

uoray

I

anslg0

Z102-1T0Z 110day uolenfeas aouew.0)dad
£-aNXxauuy

164



e T

e

Pl

THoERos | TloTnoie

HIOTTNIE

17t

Y]

Ll

§h 1]

1]

1t

] 1]

il

Bl

Lo gy e
nih g2 ey
Byl b

bl

s

CLREMT

CIDTE

CloTeas) | CIoTeio

LTT0s

el

£ BB %

gl

£

4

e

B

|

4] 04

sh

e

i ED T
Inidis ]

el | g

DRI

CloLgusr | Croanae

HOZTIIE

171

s

TElE

TIOLAIE

TIOTTWA | ClOTI0IE

HIOZENIE

s

1

[ £h

L

i

th

¥

ZL0Z—1L0Z — plh}) kdlRdl kbimk
g—hphie

165



CI0ekerie

C10¢/E0/ST

¢10¢/e0/6¢

C10eome

TT0¢/CTITE

107

9kd

S0INRS
psod asn o) pAel) 0] ey
Uossed & S0UBISIP LUNLUI¥eL
10 s15eq euonou uo ainbiy
a5eq 1no Buyiom Joj sease
ponesipun  Buikynuep!
o] fpns  Bunonpuo)

107

0001

LET

0L

8

6

ort

4

107

JoquINN

SeaJe ponJss BpUN
U1 010 wod Jo Buiuedo

667

000T

L8

09

0L

08

00T

667

JoquInN

SP[ino assIyauel Buiedo

S0k
PeARSIBPUN Ul
SS300Y/ n0udu |

667

0007

C10¢/c0/8e

CT0¢/e0e

C10¢/e0/9¢

CT0¢/E0/ST

¢10¢/e0/L0

¢10¢/c0/8e

667

okp

S0INS
psod  puorRUBMl IO}
Sie o Jo dn Bumes

00¢

JAqUINN

suolp.edo
[rew [eUOIRUBIU|
1o} swewsfs  suoredlddy
AIEnd ndn jo uondopy

Gl

08

8

06

56

00¢

%

afiUeyoxs 0/0 2 BU
8.} o painiden 91 180d
jOfed UOTEURIU| JO 05

—

CT0C/E0NTE

¢10¢/e0/6¢

CT0¢M10me

TT0¢/eTTE

107

akd

Molly 1000044 lpun
pRAe Al S0
150d 00ST J0 1pre pusg

06

0007

TI0¢2TE

CT0C/0ME

¢10¢/e0/6¢

C10¢mome

TI0¢ZTTE

00G

okd

UH®
L1 Buipnjou; ‘sapinnoe 8100
10} Mmouly 1elold Jepun
S0 B0d  pesteInduIod
0005 U0 jippe Jo afeseno)

97

008

16

98

06

16

€6

56

00¢

%

Jou Ly Uo paunided
S3PIE 104 Paeds J0 %

0¢

0007

666

@8

06

16

€6

%

00¢

%

SO0 Moy
1elod ul Apoonep
pox00q Jepio fuow Jo %

31005
pajyBiam

21005
mey

90UBLLIOIAd

e
MY

%09

9%0L

%08

%06

%007

1004

Aie4

P09

poos) A1ap\

1U9)189%3

i

wn

$5300NS

uoay

16iam

analgo

anfe, eLaIIO bR

2T02-TT0Z 1oday uollenjeAns sduew.ao0jiad
€-alnXauuy

166



i ED T 8
Inidis ]

Bl
ey
b Lo
I e pe | b Lelp
K1 G| LRO91 | WBLAE | LIDEE0NE | IOTAOIE | 110TL00E | 1I0DSO0E | 0% BUE | - G bl bl bief | pa SRC
2
T
07 ool | LgEl 0l il {14 nmp% AP| % Bih #iS poy
e
i BED
2Hh ]
&1 o | 5 ' 0l §1 0 661 g | 3R g s | o
s 2
16 gl | laupe o el Al g | 1% b o
: Bl | R o ERUR g mE g | i e
T | oo o DIODTOET | TIOTAOIE | 1IOTTIAE | RTIUE | 10TDIE | 00 lafgl: | JEIRE ME B nidbne L i | 0T Lyt
b bpd y23ell | Bbbsing]
BAhetlh B Wped | L& ey ~
sz |use | oozoow | oovene | zomie | ziovens) | cozeone | evmise | oo B Elanw =]
(EERI b pbipse
[ ol | ) i3 3 0 st [ 'l 1bo | 2o e b el g
M| 1
Blee & b kPR &5
. . lajeriiep poe wiE §
[ ool e |oem 00r Moz loosr  [oooE | ons E” it ¢ Bbhis) 1 Q) o
Enly by eipe | b g epe I
02 pot | I 1 cl ¥l 81 t 14 L8 | belp M3 & [pIBUE lagel | SIESMRNK | 00 nErgi
28 5 gbis

o Lo o

Z0Z—110Z — Plhy| k®lkoTs kbl
e-Bplie




—

SIS
yom | puesinpold
0 pemy -ABojopoywpw jofursod
L1 6978 | TT0¢/80/9T | TTOC/OT/TE | TT0Z/BO/0E | TTOZ/BOMTE | TTC/LOI0E | TTOC/9000E | 00°€ akq | Bupsoo PadLeADY J1elog
Jllen
ul
aeeolul | Spored pisod feuoeuBl
07 000T | 95T 01 14) 007 % | 10§ Dljes) Ul 8SEANU| %
anuana
dsul
3520.0Ul 50d SsaUsNq
66T 000T |02 G 8 01 a7 0¢ 667 0 | psads Jo ymoif anensy {0 yImoI9
fanuns SIS
jouol | pue  spnpoid  ssausng SesUsNg
Bldwod | Ul 80d Jo SRUS BYRW | SPERU JBLIOST funsne
YIN VIN ¢10¢/e0/6¢ | CTOZMIOME | TTOCRTME | TTOCMTT0E | TTOCIOT/IE 00€ J09Q | 9% Jo} ABnuns By\ew ey Buiknuep| | 00eT UulmoI9 v
Bununosoy
pamp|dL00 ag 01SOdH | 10 [pnioge
% GL'86 | ¢T0C/C0/6¢ | CTOC/EME | CTOC/E0MC | CTOC/E0/ST | TOC/E0/L0 | ¢TOC/C0/8L 00¢ akeq | Jisial jesse J0 Uoirrdeld Wews |
.1 | ButbAcd
0T 00T | 687 08 o 07 S 09 00T | %qunN | sdoysyiom  Bujonpuog
S)uebe
j0  Juowsfiefus  ybnoy
aoueisu] - 8jI7  [esod
EInyRoUeInsU| 8)17 [eisod
0¢ 000T | £29S 002¢ 001 009¢ 008¢ 000€ 00°¢ BqunN | jo 3erA0) Jo Uosuedxg
Suol || uone|ndod
ul | pani 0] afienoo | afiepnd |TdY S0IALS [eloLeul)
0¢ 000T | ¢ 97 LT 87 67T [4 00¢ BOWNN | oueInsul - Ul pesesioul uleseaol| | 006 dopreq g
pol|ddns
S01jo 0140
10 | 0d Yoteiq 0} Siewdinbe
667 000T | TeL 02y 05y 08y 003 09 667 | OWnN | panoniseiu o Addng
81005 | 8105 ol %09 9%0. %08 %06 %007
pawybism | mey wngﬁ.q J10od Jle4 poo) | poos) AIsp 1U8|[30%3
QUBLLLIOJdd . ane eusiehie ybiam nn $5300NS uonay | ybisp ann2slgo

2T02Z-TT0Z 1oday uolyenjens aduew.ua0jiad
€-alnXauuy

168



i ED T
Inidis ]

Inbipiethug
e -
Enps Booi
Bk Nk 168 b6 | 23 @ 2407
an0l | lusosr | moweor | ZlepeenT | ZIOUEDS) | ZIOTEOSE | ZWOZTOSI | o B | Moh Le Byt bObln | 81 b
reeen
BRR iy | ke pomdp BRI
[piynies | [ is lapare 0 S
ol om0l | s 0000¢ 00055 0000 005H 00008 001 HEpls | s CPoilelf  sis
1reg |g
{pliEies irdiple Spieg
i il 1 (L3 (173 [ (13 o ol Hplgh | B leRis D8l @ s
losit g
il o
ol owl | ssar 00iK 1 005E 1 0002 [ved 0052 001 EgUpN InfAN Ll | aliels) iy
Phrjas
I E) Mg ke sy
o p JERITH:L T Ll Bl
o ol | HE 74 14 05§ §i¢ ant o E3ptn b i Laeis Inistyn lakglh | o e
e
Mpp e
1 leniginii
HhiS Be )
o g e
B
1= g63|

tokn pBan wonpl gy

ZL0Z—110Z — Plhy) kdlot Lbikak)

e—nrplle

(2]
«©
—




e

qﬁ\__.-"’?

1Bloxd
UOIESIUBPO
11-210¢
wodeipu| Joj
Jusafeue |\
BpOpRS pe soups) | VAU
0T 0007 | TT0C/S0/5Z | CTOC/E/0E | ZT02/0/00¢ | ZTOZ/E0/ST | ZT0Zf20/6C | CT0CR0ST | 00T 3 |y o sph EIY sbuey)
SIBISBWISOd
PeURIL | LOLEIg pue syemeS ed
1PIS J0 | Uei9 'q dnoi9) ‘vewiisod
07 0007 | 98009 0000E 0005¢ 00007 00057 00005 0071 BN | ‘siesN0 [ Jo Bkl ]
peukl]
JES Jo
0T 000T |TITT 00€ 05€ 0% 087 005 007 BQUNN | weiBold BuR)| au) Uk
peuklL
1B 10 Buiping
0T 0007 | S8E¢y 00057 005.T 0000¢ 0052¢ 000¢ 0071 JBQUINN Burer] ABojouoe | fyyoede))
alnpniselul
Buuen
peppe 3010]}10M
— Jouorepel dn RLOSS10K
07 0007 | #¥5 04¢ GLL 05E G 007 007 BOUNN | Aioedeo Buiien ursseeiou| | - pue uosted)g | 00 dopnaq g
868T 10V 9UJ0
1s0d Uelpu| au)
a%e|thi 0] Y
BUIGED Jo proidde | S0HO B50d MU
YIN YIN TI0Z/0T/ST | TT02/R0/ST | TT02/80/ST | TTOZ/L0/ST | TTOZ/90/T | 00°€ SBQ |0} |19 Jo uossigns | ejofunpiq
21005 | 84005 ol %09 %0, %08 %06 %007
paybism | mey DY 1004 Aie4 poo9 | poos) Kisp 1U8|[80X3
20UeLLI0LAd . anjeA eUaD bR wbispm | N §5300n3 uonay | s annaalgo

2T02-TT0Z 10day uolrenjeAs souew.o4iad

€-alnXauuy

170



i ED T 8
Inidis ]

e s
L e
Y ¢ pre
142 bt M (b bemlp | LA L8
. Pid Py 4 i Boan | i 1006
GT] 0000 | VIGTIGE | TIOTHDOT | TOUMIE! | TIODHOMI | TI0TMMLI | ZoTRSL | o0T BUE | sy (006 JERASEE ERadiE
. ik
Log By
i Al @
lnkeis| e
I fete
Hhiy g
LR
4 Mok
Ly bt OUE b Lerip bryee
R I |
it a1 | T | TWTEO0 | TIODGT | TI0CEOST | TIODEONT | TuoRdeeT | ot DU | g e Ebliel & Haia ipiep) |
114 ]
- (8) (1l
& SHbE wk | i b O00E
207 'Qake 01 Quesm | oy e e
0z T ol il bl §l 9l oz DR | ey jpom P [l bE| g | by I | -
Uslth ey | =
4B HEBd | bbb (esrE
. lw |Iw o n [ 06 ool [k BIREE | o yonoh b pikely | -
1z phin i ity
Uh g g Sgam | eeeus
07 a0l | TNl | TIOTIeST | IOTI0ET | ZIODIOOT | TI0CA0R | 21001091 | o BOE | g kb Mok slmeiene | s wpe | o) [ iebiEle »
Lore
SR
$61 056 | TITE0T0 | TIPSO | ZIODS0S0 | plZsatd | ZIoZsate | ZoEsoio | arl s 2 pibas B biek | b o] snegld
Lk

DTl aggaLn

ZL0Z—110Z — Plhy) ko |Rols Lbitaly)
e—hphie




—

UoeIlNRI
T006
UoROe0 | OS] ewsjduwl
100605 Jews(duw | o ueid uojoe
0¢ | 0007 | TTOC/TT/OE | CTOCHOI0C | CTOCHO/GT | ¢TOCAOBT | CTOCHOILT | CTOCHO0/9T 00 okq | 0) teyd uonme e asieu te dopreq
oy} arebin i
01 Ue(d uoroe
e doprap
Pue S1ARTe
LB edep
0l poRp)
‘ondnuod | uondnuiod Jo
10 seo piuelod arbniw | seae piwsiod
0¢ 0'00T | TT02/60/¢C | ZTOZ/E0/0E | CT0C/E0/6C | 2T02/E0/8 | 2T02/E0/Le | 2T02/£0/9¢ | 00 9k( | 0} teyd uonoe e azipul Aynuep|
G002 10V I1Y
 jo (@) (Tl
Z10z'01 Arnuced UoN%®S LM
fq papeojdn si uoirewo! 30ue||dwoo
0¢ 000T |97 14} 1) 143 a7 91 00¢ BOWNN | YIIYMm uo susll jo 'ON alnsug
WsIeyB N ewedaq
Sy 20URMB1I9 s jo
10 uoeluswR | fioAlpp 30INRS
8T ACIRAL) 09 0L 08 06 00T 00 % |10 pny  Jepusdepul /SSRUBASU
RBLEUYD odsay /o1y
SIel[0 | SWZNJ 10 1.Ip | WenoAksS J0 uRwW|
0¢ 0'00T | ZTOZ/TO/ET | ¢T02/10/SC | ZT0C/T0/EC | ZT0Z/T0/0C | CT0Z/mO/8T | CT02/o/T | 00 OQ | sl Jo UoKSIWGNS3Y | oieeweldw| | 00T Butnosduw]
Sinssy
10 UOKSIWGNS
560 0'%6 | ¢T02/50/20 | ZT02/S0/90 | 10¢/30/50 | ¢T0C/S0/0 | ¢T02/S0/E0 | 2T02/S0M0 | 00T 83k( UOKSwgns swi - ug %ﬁﬁ:
_wm P _M weisS a4y ayp
10 UOSSILQNS 10 Buuonouny
0¢ 0007 | TT0C/€0/L0 | TTOC/EOMT | TTOZ/E0/0T | TT0C/E0/60 | TTOC/0/80 | TTOC/E0/LO0 00¢ 9k(d UOISSILUQNS W 11-UO Apwil | 00 BN «
81005 | 21005 %09 %0/ %08 %06 %007
payblam | mey mn_m__ﬂc“,\ Jood Jre poo9) | poos) AJap 1U3|180%3
90UBWIOMAd ; an[eA eLialI)NehIR L whisp | un $5909n3 uonay | ybism EIIRE] (o]o}

2T102-TT0Z 1oday uolyenjeAns aduew.ojiad
E-alnXauuy

172



i ED T
Inidis ]

8569] e K

e—nplie

CURE NS

ZOZ—L10Z — Plhy) kdlesl Lblmk)

s 22 4

2hiz DR
I HEA
ERE
by ik
LEREn Bl
1o e b G (0 JUERD | 288 Bin %
50 0l ol [} 0 : Dl AGhE[ i s ohE | LOTEDIE
list2n)
A e
24 ek
it by Ergge
iy
& Py
0 sad
BIRK be G dle | Lo pDan y
b wjp e e epke fe | 28R gidn g
a0 0o ar ool £ 1 2le pohs p0R BB | LLOZEOUE
Labiy pladn
Eagin M hies
= Gegee  He | 2oy Gibose
I 1asiE g (A g) Bl
R Einig § BYL & | [0 iR
ey gmy g M| Al
50 soal | ool ol 50 Iugh pap bop ¢ ab | RN P
Lube
e ok
pagn | phin sl
i {opke Gir | pis fobod) .
& (e v) oo 5 | [ ephe hmﬁ.ﬁ
Qi BUnE B BUR | fir ke lh i

e

™
N~
—




(s) annoalqo AlorepuelN

—

2T102-TT0Z 1oday uolyenjeAns aduew.aojiad
E-alnXauuy

8569 ansodwio [el0L
TI02ETE
3105
JUalLefed
0} pojuesaud
s)odey
eakay) | Dvd UosyLy
Butinp 4o pesodsip syLY Butpusd Jo
50 0'00T | 00T 09 0L 08 06 00T 50 % | Bupuessino Jjo ofleleord |  esodsip A3
TI0ZETE
9J0jo(q
JUalLe g
0] pajuesaud
S)odey
OV®) Joseled
xokay) | pny UOSNLY
Butinp 4o pesodsip SNLY Butpusd Jo
00 00 |@aw 09 0L 08 06 001 50 % | Bupuesino Jjo oflereord |  esodsip A3
‘eafay)
Bunp Ovd Aq uswelled | - SHo0SY Ovid
0} Jodsy Jo uoieiuesaid | U0 13RS Ovd
10 9P 8y} Wouj (Spuow | B oISYLY
9) 9P aNnp UILIM pBRILIGNS | Jo uossIwgns
50 000T | 00T 09 0L 08 06 00T 50 0 |SYLy o obeeokd Apwi]
rafay)
Bunp 9v9 Aq wewe|ed ylomeuel
0] Uodey Jo uomelussald | 9y 0Sekd Aioeluncaoy
Jo 9kp woy (Shuow | JpNYUOSNLY | 007 [V
) 81ep NP UIYJIM PRGNS | JO LOSSILUGNS 0} 80! |dwoo
00 00 |58 09 0L 03 06 00T 50 % |SNLY jo  ofeleoskd Apwi] BuLinsu3 «
81005 | 84003 %09 %0. %08 %06 %007
paybiom | mey wnu_mpwq J100d Jreq poo9) | poos) Aisp JU3|130X3
30UBWLIONAd . anfeA el pebIR L STERYY nn $5300NS uonay | ybiam aM3l0o

174



®
25™ UNIVERSAL &'

2] A sraqay, 2012 H sEiard 259 d¥a® % qu 5Wed d o gfaq qEee, gd d9r ud gae
SRS T el & g el Agen e, gd sfa (@), dimdl 9 e, afem @),
i Hollg =T, HAT § ORT ® TG |

Shri Sachin Pilot, former MOS C & IT alongwith Smt. Manjula Prasher, former Secretary (Posts), Smt. P. Gopinath,

Secretary (Posts), Shri Sanjiv Arora, India's Ambassador to Qatar at 25" Universal Postal Union Congress held at Doha
in October, 2012.
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Outside view of newly constructed building of Beawar Head Post Office under Ajmer Region.
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