




























Centre for Excetlsnce hm$ial
Technology, Mysore570CIl 0

SB Order No.03/2016
F.No.l 16-5712014-SB
Government of lndia

Ministry of Communications & lT
Department of Posts

Dak Bhawan, Sansad Marg,
New Delhi-l 10001.

Date: 08 .04.2016
To

All Heads of Circles/Regions

Subject:- Introduction of new Scheme,
Schemes- circulation of revised

Sir I Madam,

Please refer to this office SB Order No.?2015 dated 2'1.1.2015 vide which original notification No. GSR

863E dated 2.12.2014 on the above subject was circulated. Now, Min. of Finance(DEA) has issued fresh

notification No. 323 (E) dated 18.3.2016 in supersession of the earlier notification daked2.12.2014. Now, SSA

Account already opened prior to 18.3.2016 and opened after 18.3.2016, shall be governed by this notification.

Copy of the notification is enclosed. Following are the main features of the new notification:-

2. SUKANYA SAMRTDHHTACCOUNT (SSA)

(i) Sukanya.Samriddhi Account can be opened by:-

(a) The natural or legal guardian in the name of g girl child who has not attained the age of ten years on the date

of opening of the Account and in the name of girl child who has born on or after 212.2003, the Account may be

opened till one year from the date of the original Notification of the Sukanya Samriddhi Account rules i.e.upto

2j22015.
(b) Guardian may open and operate only one account in the name of a girl child under these rules.

(c) Birth certificate of a girl child in whose name the account is opened shall be submitted by the guardian at

the time of opening of the account in post office along with other documents relating to identification and

residence proof of the depositor.

(d) Such Accounts can be opened for maximum two girl children in one Family, provided that more than two

Accounts can be opened for Beneficiaries in a Family if such Beneficiaries are born in the first and/or in the

second order of birth, on production of a certificate to this effect from the competent medical authorities regarding

the birth of such multiple girl children in the first two orders of birth in a Family;

Provided further, that the above proviso will not apply to the Beneficiaries of the second order of birth if the first

order of birth in a particular Family, already had two or more surviving Beneficiary Account holders.

(Rule 4 of SSA Rules 2014)

(e) Birth Certificate of Girl Child is mandatory to be submitted. In case proper birth certificate is not available

Certificate of date of birth from school given by Headmaster or a certificate from Head of the village showing date

of birth of the girl or a certificate from hospital where the girl child was born can be taken. In addition to this,

Passpbrt, Aadhar card and PAN card of girl child if available can be accepted as age proof for opening of

Sukanya Samriddhi Account in case date of birth certificate of girl child is not available.

(Addendum to SB Order No.2/2015 dated 26.2.2015 & SB Order No.11/2015 dated 28.9.2015 holds good)

(ii) Types of Sukanya Samriddhi Accounts

Only a Minor account through Guardian can be opened under this category.

(iii) Number of Sukanya Samriddhi Accounts.
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A natural or Legal Guardian can open one account in the name of one Girl Child subject to maximum tvrc

accounts in the name of two girl children. Account cannot be opened in the name of same girl child by both

guardians. (Rule 4 of SSA Rules 20141

(iv) Passbook

(a) On opening an Account, the guardian shall be given a pass book bearing the name, address and date of birth

of the Account holder, date of opening of Account, Account number, name and address of the guardian,

relationship with the Account holder and the amount deposited.

(b) A duplicate passbook may be subsequently issued in the event of loss, mutilation, etc., of the original

passbook, on the written request of the gu-ardian or the Account holder, on payment of a fee of fifiy rupees and

such fees shall be creditable to the Govemment account.

(c) The guardian or the Account holder shall have the option to maintain the Account records exclusively in

electronic form, provided the post offtce concerned has access to the facility of CBS.

(v) Minimum amount for opening of Basic Savings Account.

Rs.1000/- minimum amount is required at the time of opening of Sukanya Samriddhi Account.

(Rule 5 of SSA Rules 20{4)
(vi) Minimum/Maximum amount to be deposited in Sukanya Samriddhi Account.

Minimum of Rs.1000/- has to be deposited in each financial year and maximum of Rs.1,50,000/- can be

deposited in a financial Year. lf any excess amount is deposited in.a financial year, no intesrest shall be

admissible on the excess amount and excess amount can be withdrawan at any time.

(Rule 5 of SSA Rules 20{4)
(vii) Mode of deposit of opening of account
(a) By Cash, cheque or demand drafi drawn in favour of the postmaster of the concemed post office or the

Manager ofthe concerned bank where the account stands and an endorsement on the back of such inshument

shall be made and signed by the depositor indicating name of the account holder.and account number..in which

the deposit is to be credited.

(b) Where deposit is made by cheque or demand draft, the date of encashment of the cheque shall be the

date of credit to the account.

(c) lf Post office is on cBS,deposit can be made through electronic mode also.

(Rule 6 of SSA Rules 2014)

(viii) Subsequent deposit

Subsequent deposits can be made in Sukanya Samriddhi Accounts in the multiple of Rs.100/- with minimum of

Rs.1000/-and maximum Rs.1,50,000/- in a financial year. Deposits in an Account may be made till the completion

of fifteen years, from the date of opening of the Accbunt only. For example, if account was opened on 13.5.2014,

deposits can be made up to 12.5.2029 only (Rule 5 of SSA Rules 20141

(ix) Subsequentwithdrawal

To meet the financial requirements of the account holder for the purpose of higher education, withdrawal up to

maximum fifty percent of the balance at the credit, at the end of the preceding finahcial year from the date of

application made for first withdrawal shall be allowed to the girl child afrer attaining the age of 18 years or passing

lOth Standard whichever is earlier. Withdrawals can be made in installments also. However, only one withdrawal

can be made in one financial year subject to max. 5 withdrawals within the over all limit of 50o/o balance at the

credit of the preceding financial year from the date of first application made for withdrawal.

Rule 12 of SSA Rules 2014)

Following conditions will also apply for the withdrawal:-

(a) The documentary proof in the form of a confirmed offer of admission of the Beneficiary Account holder in an

educational institution or a fee-slip from such institution clarifying such financial requirement shall be submitted

along with the request for withdrawal. ri
Y)



(b) The amount of withdrawal shall be restricted to the actual demand of fee and other charges reqgired at the

time of admission as shown in the offer of admission or the relevant fee-slip issued by the educational institution.

(x) Nomination

Nomination facility is not available in these accounts.

(xi) Interest

lnterest rate as notified by the Government from time to time will be applicable for each financial year. From

1.4.2016, the interest shall be calculated for the calendar month on the lowest balance in an Account on the

deposits made between the close of the tenth day and the end of the month & credited on lst Aprili of each

financial year.

(xii) Maturity of account

The account shall mature on completion of twenty-one years fiom the date of opening of account. lf account is

not closed after completion of 21 Years, no interest will be payable. For closure of account, following process has

to be followed:-

(a) Account holder (Girl Child) has to submit Documentary proof of Fresh ldentity, Residence and Citizenship are

to be presented along with Account Closure Form.

(c) Age proof to prove that account holder has attained the age of 18 years if closure is applied before completion

of 21 Years from date of opening. In this case, account can be closed only within 1 month before proposed

maniage date or after 3 months from the actual date of marriage.

(Rule 13 of SSA Rules 20{4)

(xiii) Prematur6 Glosure

(a) In the event of death of the Beneficiary Account holder (Girl Child), the Account shall be closed trom the date

of such death, on the production of death certificate issued by the competent medical authority, and the balance

at the credit of the Account and interest thereof till the date of death shall be paid to the Guardian. Interest on

such Accounts shall be eligible only tilt the date of death of the Account holder.

(b) lf the Account holder (Girl Child) becomes a non-citizen or non-resident of India after opening of the

Account, intimation to this effect shall be given by the Guardian or the Account holder to the Pbst Office

concerned, within a month of change of such status. Such Account shall not earn any interest from the date of

the change of status of the Account holde/s citizenship or residence. Such Account shall be deemed to be

closed prematurely ftom date of such change of residence status or citizenship of the Account holder even if the

intimation is given late (for whatever time) to the Post Offtce concerned.

(c) From the date of such deemed closure, the Account shall be treated as irregular and not earn any

interest. Balance at the credit of such Account on date of such deemed closure shall be:

0 returned, along with Interest due for such Deposit, to the Account holder and if the account holder is not

alive, then to the Guardian

(ii) in case any lnterest was credited to the Account from such date of change of residence status or

citizenship of the Account holder, it will be recovered and credited into the Government Accounts.

(d) Where the Post Office (power of sanction of such closure is delegated to Head of the Postal Division/Sr. ,

Postmaster/Chief Postmaster/Director) is satisfied that the operation or continuation of the Account is causing

undue hardship to the Account holder, it may, after complete documentation, by order and for reasons to be

recorded in writing, allow premature closure of the Account but only in cases of extreme compassionate grounds.

such as medical support in life-threatening diseases of the Beneficiary Account holder or death of the Guardian,

but in any case, not before 5 years of opening of such Account.

(e) lf an application is made for premature closure for the reasons other than above, the premature closure

may be permitted on condition that the account shall be treated as Savings Account from date of opening and

whole Deposit would be eligible only for interest rate prescribed for Post Office Savings Bank. Excess interest

credited in such cases will be recovered from the balance in the account. (For the time being such closures

should not be allowed till software solution is provided for the same.)



(xiv) Operation of account.-(1) shall be operated by the Guardian till the Beneficiary Account holder attains-

10 years of age; or may be operated by the Guardian till the Beneficiary Account holder attains majority or may 
-

be directly opeiated by the Beneficiary Account holder after she attains 10 years of age.

(Rule 8 of SSA Rul6s 2014)

(xv) Miscellaneous

(a) lssue of pass books.

On opening of account, Passbook shall be given bearing name, address, and date of birth of the Account

holder (girl child), date of opening of account, Account number, name & address of guardian, .relationship with

Account holder amd amount deposited. Duplicate Passbook may be issued in the event of loss, mutilation etc. to

the original passbook on written request and payment of fee of Rs. fifty. In case of CBS Offices, the Guardian or

Account holder can maintain account in electronic form.

(b) Transfer of account

Account transfer from one post ofiice to another and from one post office to Bank and vice versa can be

allowed ftee of cost, if change of residence proof is submifted. Otherwise, account transfer fee of Rs.100/- shall

be charged. Account standing at non CBS Post Office cannot be transfened to CBS Post Offtce or vice versa and

transfer of account to and from Bank, procedure as prescribed for PPF accounts shall be followed.

3. This may kindly be circulated to all CBS and non GBS Post Offices for information and necessary

guidance for staff and customerc. Necessary changes, if any, will be made in Sanchay Post as well as in

Finacle CBS Application in due course.

Yours faithfully,

W.\A
(Babu Lal BCrolia)

Assistant Director (SB-l)
Encl:- Notification.

Copy to:-

1) 1. DDG (FsyDDG (VIG/JS&FA/DDG (PAFyDDG (RB/DDG (Estt.)/DDG(PG & Inspections)/ DDG (PCO)

2) Director (FS)/Director (CBS), Dak Bhawan.

3) Directorof Audit(P&T), Delhi.

4\ All Directors/Dy. Directors of Accounts, Postal

5) Director, RAKNPA, Ghaziabad.

6) All Directors, PostalTraining Centres.

7) Director GEPT Mysore for uploading the SB order on India Post Web Site.

8) Dy. Director CEPT, DMCC/SDC O/o CPMG T.N.Circle for listing out necessary changes in Finacle
and Sanchay Post sofirares and taking up with Infosys.

9) AD /lnspection/PFA/igilance
10) AllAccounts Ofiicers ICO(SB)
11) All recognized unions.
12) MOF(DEA), NS-ll, North Block, New Delhi
13) Director, NSl, CGO Complex,'A'Wing,4h Floor, Seminary Hills, Nagpur-440006
14) PS to Member (Banking & HR)
15) PPS to Secretary Posts.
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TSHt, re rrrf, zOtO

sr.tFr.R. 323 (q).- +:tq rq+.rr, erT,rft T{fr 6 66r1ft+r, t ezs -.} TrrJ 1 s anr 55(il er1fu.i Fr rr rrr
aG gq +{ frEf, d"T-.fi, rflff-fi fif frqr.r qr.+r.ft .863(s), edta Z frdw, 2914 t .qrfr lrrfirs;t 3TftKq{r
amtrrrehtrq'{-T,crirrsrt'{,qr{r-lIrrrrg-3,.3c-fr (i),ar.lresfu4qr,zot+tr+rfqrdg+q3rqEft'smrft{c,
zot+fr qtc s-{ fl?'t fi fr"Tq 3Tflrffi-d ft,-,{r ? r,rFrqur frfl t qr ai.{ ftqr rrqr ?, ffirt*a ftrrq firfi *,

sTqfd:

1. rifi[teqrcqt(Trtq-:

2. (1 )qr ft-{Ft ffI +if$qc rrr g+,qa1 qft amr fr+r, ZOt O f,r

(2) + rrq'rr t qiile.Fr ft rrte si rfiil ?hrr

z. qRcrcrq-

rr ft-qrT t, qq rn ft dTf + 3rt[q.{r 3T+Efil q ti,-

(a) Eraf i ftr arm qftia t ti, etT fr-c'i + s'rj?T h q-flr{ .TrTr6-dt arn rifqr .qr+r *;

(q)'qrrpJtrd + srF{*d *, q" qrr{R ffi arq i qmr r.}q1 rprr };

m 'BTefr{q'+ 3Tfr+dB, qrn-t+qa** qFJR-{q, 1873 ( 1823 il s );

('{) Ed q' sq frzrrt h et'ft q141 re-ffi + frrr rnfrrr eriT Trf}Td RFt T{Frfi t4-zz errar o=az h-er: +'
qrrcq +{ ftsl€ qrqr q.erF}ir* t;

r366 GI/2016 (l)
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(9 'qnnfrrfr + 3rRrtil {, *6 arfu+r fr erm ffi + qrq ffi Frcfr{ ir{rftm S ut< vmr cfo11{ d+
wrqr ii< 6-d ilfi ffi Frcftq ilriRfi T{fr t;

(o qcr' i Q$ * 3Tft+il t, * qrannc+' riqer+ anr tq ftq{ii + q?ft{ vt+ t wr ft wrfr ft;

(e) $gq{ t srFrld t, QS q6d Frst qI{R +r ss51 qftArfffi' Tqft) F{+ t ffi qrrEr fft t t tr{ \'n
*Fe wmr Te d tft sr* srflfi, ftqa6 su-fl wqqrn Et;

(q) ffiqsf 01 3riq + 3ntq qt< Sr ql-q * sqrfa diqrfr cq{rq& t BrFrnd t;
(a) \iief'd ' * qrqfrrft +r ffiTq qrdr Rfufi ilffir qFrld *
(q) ktrFr{ +R-qa ritrcqt qnasm, < sft+d{;

(4 q{rtr <t + qS << irFrid t * qRir scfir< dnr t< ffitr sE 3mfl' qrh ffi qFr h Rrq vr{ frq qri
+frq srfuqFilftqrg;

1a; trRrtqffi' t qrm ffi fi *r q qq-fr.s +i X< qri l-( qrd 6 qiqqrer qftrim t;
(s) ffi t qrcil + qfud tsr er+w qFrtsd t fr {{ ffi + q*{ c+e *+ m arf 6,( ({r t qk crm

fi-q}*ftqrrfut,(t
(Q'w&qqa1 t<rqq" +Tfirfirf, qfttrffi qFrict;

1ur) 'S*gd + srRr*tr t, q16 ffir {rrrTelt;T riq qrmr ntt erqq q*Tgrft{ {.s fr rrft d6r+, qdFwr En+

*< rqrqc qrq-df + qrsrft + Fqq frft *+ qtvonr+r er+ ftrnr h ffft +,n'twl d, q{ qtt lnmr
qrur*ar€ttffirsrtfrsmtr

3. sr{T{ TTf, l[6 q|uT<ur fr T{, | 9s 1 qk B:16{( i1q6. q161 frqq, t set m vrq frrr -

er+wcqa*tiltrr€rft{c, 1981 BiTsr+Ercqqaqrmftqq, tget v{flrftT{tr+{BrfuFqq1g73(1873+,r
5) h wdw w qFrfr, ffi ftq qil ffii h or?fi-{ *6 saw as Aqr .rqr t, h ridu ;f erq ftg qr s*tr
4.qrff*ildr '.,

(1 ) "l* 
r1am artr enc*{ft h ilc t drnr qr mer { ffi urg qrdr ffi ft ilftq * <v e{ fu

vc( E-t ftrm ff qrc dt gq fr 2 Rdc<, zoos * wrqr ss* sre +{r gq il.mfr?ft * Tcrftd r€f st{r
ftrt,rqrcr 2 ftric(, 20ts frcrss+r6il*erir+r wr

(2) Enffiihffif, rEt{drffftftmrgrenrfrrnr

(3) {r ftcft h qd"f SFF€R srsiEr *t fr'erm ffi + frq qr+{.r * srq €Il,rfi ft qgqra qt( ft4r{ F{fr
dtr
(4) F{ft{fr +qffd *ggq*t qfu+-dq+qrfrfl!fr *ftqqrdr*mrqrqqrr

stg Eff ggqe fr ErRniil' * frq + + BTF{ qrt d+ qr sne t qR O'g{q t wtq h T{fr * Fm t
qFrF+eema} hqg|6t+serqyrfttFfttqsqrercsTl-rrruFrrrqFftqrqmrt,q$qrfrfir crqqft
rcfr'T{ff dvq'mqrftil:

^ Tg r{_t( fr sr{-{il sisn qrft ffir h s{c r( in{ ilS ilrr qR v.s ggTE t.rE+ s{c t * qr
qftn@frftcqtr



5.EfqT(Iffi

(1) T{ qrfrr q-6 €q'< ETq fr FRftfi qqr {rfsT t qtsr w q?ilr *{ Es} ErE entrf{t, Es crd im{mft{ qs qrt
t qr6 mq Ef t q5+ffi qs EqR wq qcr ftt qrqn, qrt t 1g0 Eq(r ft Torfi q' *, 6 q1 s+-fr {r

(2) ft<ft ert t fq Frqftq s$i' qqr nr<rfir q-+ cre rqrsEqRwqt erfufi Tfi Afi:
Ttg Rrfr G(#q sE t \'t vrq qsr€ Eqrc+ qFr qqr {rRr qr *{ qqm qfl Rfi iilrqrn, fr +qt-fiT Tr

+ ffiq t qff ff tm<rRr qfrnrq q'< ff srrft t :

^ ^'Rg 
utt fr 9 vre r+nrqwR €g fr qFteq ffqr t qft-+ qqr s'<rs rr{ rq ffifiRrqrrr+ef ar<r +61

frBTr{frHfrqrtr+,<fttr d(3) E*qr+d' ffi<r|ir, crcrffi ft o.fr"+lg$Xt{ihenwrr6qys5#{r
(4) it qr+ fr fr{rq sq-ft{q (1) fr qqrRffTc r{+trc ffi<rft wr a-fi fi<r* G t, wR-rq qrtrr qFil

Trg {qfrnqqrt +, ,K+ he$ tsfrl h ftq RffiR{cqxrarder h qrer c=nsaqg fi errqR + Trarttnffie frqrq1s6arftt

(5) qRffi qr++qrq++ g6*qnnffi +ilrfte+qr{E{h +rrffinrSftffi qril, i6r
Ffrtr + inftq t F6frqqrcrferdi t qQd Kt qrnnfirqrt 6 qftqqf,dr $ s{rq srdrdgqn +{ + ftq RF
{qrs ({ fr er{ *fr *r ffi {cfr6q t ert i' rrce rff* + {q|q h sftq wff ft G Rilft ff {TRr, i-dfu{ +r
mrfl- srfiT( * +Es fr' uri * gta <r< qfficffq wrrc * xqrsfiit s< * qrq{ftr

(6) ss-ftqq (5) qrrl TAT fi.n fr of qon-* qrm errc+. h dter+ h qqg fi +w6 t g{ Q ffi umr dil t +i
q* cr{q} + qr+ q{ ft$r z * wftq qsm * frq cr* Srr
s.qqrildqdkdr€rc

(1) ss srt + ffi<rf,{r, Tis'Fr drwfi 3TTqr il"{rr}lft Ertr qrrT ft qr r+-fr t qR ffrfr{ft ff urg eff Ef t
lrFrilGtr
(2) qsildil.rqqr+itt+q-

(q) ?Ffi'E;BTcrgr

(Er) iidft-d w+rq *'smqrq qr ftqa f,s+Tdrfi, w6i vrrr qen ft, * cF{ t +6 qrEr Rqis grw
araqkQfrftqagq6it.-{6ffAqqr+-ciaraqrarqrqm +r;nq*(qmr{g+rftetrm+qqrffqrqft, figqPa
ft wq{ft *t eqarm ftqr qrurnr

(ql ftifte er+q< eq-{r +*, t {*{qift6 qT?4+m Fr{-ctor; h qftq qR w sr+wt qrrqr +r t
mftqqffgturf;r

(3) crt t cqr rrt ftq qri ff arftrr +r erqtrnq ftq{rgeri dm,

wEt wr t+ ern Aqr qrer t, q-{r fu h Wri ft arftc;

w6i vrn Rqie gre arcr ftqr wn t, rer qi.r+q grw {t, qqqr srsr{ l. xgge .nG ff mftc;

(rr) w{r Errn t-etiltr Hrrr ftiqr qrilr t, Tdr qrn fir.il ft mtqr

/. q;T[,IrT({qFEI

(1) qlII T+-rT tr( {qrq {RFrt Er<r Hrrq-sqq c( qqcr t' sTffqFfr << tr< qrFfs ffir6 frqr qrqnfi qt< qA
rqa-fi C![ftq qf h de t' errcfr{ft 6 . tt 1 ft46-6r Erq t Xsrtftd r<+ qrt ftfl qrq{nr

(o

(q)

*r
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(2) R'$ r+gt qrs + ftq {qrq fr rrur{I, Rrft crt { qr{ + (g+ R-{ qti dftq ftH * *s qcr rnc r(
Kd-trcM*q<*qr$ftr
S.qrimrqrtrd-

(1) qrt +r rqtrq, dtm+ ar<r ile a+ ft'sr wqnn qq rr qrmfrift qrcnrrcm ff qrg <{ E{ Tfi d srrfr qrrer

crcrerrcfi ilTrftft ff eng sr6rc{ E{ ft Tfr fr vrfr r

(2) qrt+rdqrrq; enq'sif{ft qrtrrrrrcfi gnr srarqs$ff wrgw5a*ttq<ftqrrmnn;

qcg eril fi rsm{, crq*rft qrilrffrr+ arfi Es qE # urg xrqa w ii rt ftqr wqrnr

9. trrtr qnRrtTfldr t vi{fr iiE t,ctr-.

(1) ff s{n t flq't+{ft qrilr fiFtft gqg t qrft t qrq Rfr.qgr srffi ara iltq5 TqTuFa yqsd frq
qri T(qr+frr(+rcaiE6rRcrqrqqr+(iiarfi+qrtt'qqrma-<rFrqkfqgditmes.r<t{rqtEEd*r
frcrfl\tq1

(2) qRcrdl ffi + scdil, qrilsrr+' qrra +T qFrftrrfr T{fi srqffl qffi qrcfrqr{qrfr t rfer+,
cTctttr €TmEtco 61q1, qrffixft qrfrrar{s ff Tr{rRs-dr qrmr ft+rs ft Rrft ff lr{ eqt A} ft crftE t \'r cr€ ft
wft+ *rtw srRrrqffqfir ddfuer+w qrrEr*+,**qrq{ftr

(3) qR erarerrcr A ilrrnw-dr enrEr R€rqqft crfufr t ildr qRst{ t, qS Rrft h rs-orm t crt t'+t
q{rw mq1d qS iln BiT qrt m qftr{qcr f{ dE rnril'qT\rrnl

(4) gqftfit h qff{dE6dfterftoorqrtftEi-nRrsr frE-

(r) qTaur(fi d qtrqRqrmqrc+frR-drff t, €{Hfi +, trq+rqqQdeterfrcrwqqrr

(@ qR qrerqr<+'*frflqffxrRrfr wrqrnrrrRccrq'qft:{dqhs'rriilertt*tqqtilqqrrfrftqrrrqr
t, emrqrr+ 4t fuR + qi qffiT ff qr{r fu qri .rr irq+ro dtifta emq( srfl +ft' ara v<rrft ert i'
rqcrqfrtdwfrcrwq'{nr

(5) wqi tidfte erfi+t Brt{Er +{ qrilrETt+ ff qrqqrilfi *rnftft fr Rfrqqr F{rlrdr qcrEr €Tqlfi ff'WS *t
wR erga;ql sttunT* rrm+ t'Hqrqntftert+rtqrc+ qrmr E+vrt{qi tcrilans afr wgF{dffA r0
t, +6rrE eir?q1srtr *(frfuf, d'!++fiwfrqcn+ srfr 6rc.il +frq'{dq{rt$ qRRfue }sq<ie crtfr
qRqFil K4 dE *,<i + irgrr t v+-rt {r

TCg qs sq-ft{q + ffi{ frfr qr+ * qrcr ffi ff il{q t ciq sS cftr1.s A+ + Ed dE Tfr fr{r
qnFITl

T.S ?r{ qk fr es w-ftqq h q?nT srdfufr t fu{t {Rrii + emr ffi h erc Grff fr srs qr{r
cftcqsdr+E{dEEFttfiergrr*wrqtr(Eqqr+A+, Xfrqcrtrfersrntr{e-s-d+{hfrqfr€aqqmefr+ftq
vrrffir
10. crtr{6

(1) srm ffi * 'gqo fr qd srtrg.fi * qrq{ft Frsfr'crcrerrfi fi;TTTI, qm qtt qqc ft dFfte, crer ffi
ftffftq, qrdrriqqrdffifi$TnrIT qkrm, qrarsrct* srqrrffi eilt qr+rfiG umrft61sq*q61*,

(2) Tf, crgsEF h di, c<re fli wR ff RrR fr Tqrs €qg + ffq + E{kflrr rr< {err q{rqr crcrsrm h
Rfua wgtu w eq+ qr< GrR-fi crr$d qrft ft qrq,ft +i r€ fts sc+n h ert { qqr ftqr wqrfir

(3) {<rfi qver qkITtIrFF'fr 3rc+ qr+ + qRr+q * rtrq sq t q+{1tR+, w fr' ugrftc +-tt +r Ca-qc

fr.n, EeTt ft Tidfff, €rEfi'ER Brrrr +fi il #ff\"s gRrr dr



tt.qttr:fmur
(1) dtrrircrarqmurcs t qr+rshRrnitr<ur+r v{rMqq q{ft-qq{r *r qT{r{nqt{cqhffsh
gram w wt fr w i'+ t, ffi Giil{q frqr qr rfl e qr<a t s6 6 ft.ft trf srsqr Brs-{r S6. t dr wrqq si-r
+dT h +s .4oP6 ftwr w crar tr
(2) qR ddfrfr sr+vt irrrfl ifi + fi-fr\rs ff gRfi t q-A eia<ur qtgifr6 5q t Riq1 qrqnnl

12.rqrqs
(1) cIRtTEn*r ftvaa6qfilerr hFfrr{tftq qr+fl*sf frffifrdtrEE h sid tqrAi'is u+<rf}r+r
qBm'{q rqrs xRrr6 yqq.-fio fii fi wgrr ft crq'{ft r

K Eq Fwr{<gr ar wgrr i-{r Er qR'fi qq irfi qrcTsnctor urg werq +t tf rdt t wrqr sffi todf
wvraqftf ffi+t, +ftqnilr
(1) sq-ft{rq 1 + srft{ Trq+rflEr } ff+{{ + srq ftfr slFr iiErr{ i ermqr<+ h q+qr ft gD arrcr QS
ffiq irqwr qqqa +.G sr+ Qi trErFil t gq+ rw * rsv S <qilr+ff vga fr.nr

(1) sq-ft{rq t h 3r#{TExr{flr, gs-ftqq t dRftfRacrBffiqfrqTh q++eftr$ngqfd ry*Brftfiilq
ciq s'f + frq qffi qEF frqfl * srF+ + A. qt N t ftrr q1 sq-m fl

vcg rq+r6<ur ft {rf{r c}er h qrq gqd qt( 3TEft-d qawrd'+ qrWRfi qirr c+ ft4ftc drft ffi
*fu+. {qrrt Erir qrft ftq .rq c+sr h srEnwr BrqEr gdrm fts rqrlnT t E{tqr rqr Al
1 3. qftr{Tdr T( qrilr {E s<Tr

(1) qrm, qrmqrmq**6.q5q'fi{+i$qrnTrcRr{aErq-r 
:

v(3 t{-frs *i fi ss gffifu 6 $ Erq s q-{+ qrt 6r oifrc Fc fr T( m'<r fi wgxr * qT Ffifr t cR
tlTdTgtrFfi', eralurcrhrqGdfr{r6hFRqitt *< urghxqrwft5qftsrcrrwdv<fr urtoff qrg, F{r{ff
erfte fr {6n{ qf ft fic c-€f ilrft , qPtrn-c-dr t F{t ds 6,d h fr q w}6 q-a qq {g-frsr $r:ft tl
^ Ttg frfl€ + ilrftq t q-{qr{ T{ qrmr Qt fr{rd ffilrftq fr frr qe h er< cRrrt'{dr t r{adETff
RqrqrrErnr

(2) cftr{-ildr rr<, qrdr riE fi'{i * ftq ercrrrrc+ dnr slr+dn ft(r, wt .n efr{ urft rqerr, qmg -st(
{FIRn-dr h egtr+fi vq5 gtsr t,<rt .r(, ErkrTrn-ct'+ ctt t ffirqr q5rq qQd itq ffi<rf,{ tt a?ftr

(3) cmrffi fr 6*g5qft€s{Xtd+T(qrilrur{n*fr{q{rwritqrfi tnr
1a.ffiqfi<ilTr{rtr
wqivcrn;nrv6sqrurqdqrmtftfiftq.rt+sqddtt+ffisqtiqwr+frqrcrerrct**{+qecdqrdr
{, +6t v<+n qrt{r Er<r qt( q{q EFrwit h ftq m frqi-€ frq qrg, ErTdrrrrcs'} ftfq + w' sqdu qr scEifr ft
sr+Hr fr qS €ft +, q] T{ ffi I q-qq swirii t qirm c d, fltftq +< qli{ft r
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MINISTRY OFFINANCE

(Department of Economic Affairs)

NOTIFICATION

New Delhi, the tSth March, 2016

G.S.R.323(E).- In exercise of the powers conferred by section 15 of the Government Savings Banks Act,
1873 (5 of 1873), and in supersession of the Sukanya Samridhi Account Rules, 2014 published in the Gazette oflndia,
Extraordinary, Part II, Section 3, Sub-section (i), dated the 3rd December, 2014 vide notification of the Govenrment of
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India in the Ministry of Finance, Department of Economic Affairs number G.S.R. 863(E), dated the 2nd December,
2014r except as respects things done or omitted to bc done before such supersession, the Central Government hereby
makes the following rules, namely:,

1. Short title and commencemeni.-

(l) These rules may be called rhe Sukanya Samriddhi Accounr Rules, 2016.

(2) They shall conre into force on the date of their publication in the Official Gazette.

Definitiors.-

In these rules, unless the context otherwise requires,-

(a) "Account" means the Sukanya Samriddhi Account opened in accordance with the provisions of these
rules;

"Account holder" means a person in whose name the Account is held:

"Act" means the Government Savings Banks Act, 1873 (5 of lg73);

'F*k" means any branch of a public sector or private sector commcrcial bank authorized by the
Government to open an Account under these rules;

"beneficiary" means an eligible girl child who is a resident Indian citizen at the time of opening of the
account and remains so till the maturity or closure of the Account;

"deposit" means the money deposited by the guardian or by the Account holder in an Account ;

'Tamily'' means a unit consisting of a person and his spouse (both or either of whom are alive or
deceased) and their children, adopted or otherwise;

"financial year" means the period starting on the l't of April and ending on the 3l,t of March;

"guardian" means natural or legal guardian ofthe beneficiary;

"Government" means the Government of India in the Ministry of Finance;

"interest rate" means the rate, as may be notified by the Government, to be applicable for a complete or
part of the financial year;

"marurity" means maNrity of an Account on completion of a period of twenty-one years from the date of
its opening;

(m) "post office" means any post office in India doing savings bank work and authorized to open an Account
under these rules;

"notificatiott" means a notification published in the Official Gazette;

"CBS" means Core Banking Solution platforrn or any other electronic platform
connects all offices of a Bank and or the postal department simultaneouily or in
speed, uniformity and ease in operational matters.

3. Application of Post Office Savings Bank General Rules, 1981 and the Post Office Savings Account Rules,
1981.-

The provisions of the Post Office Savings Bank General Rules, l98 I and the Post Office Savings Account Rules, l98l
framed under the Government Savings Bank Act, 1873 (5 of | 873) may be applied in relarion io matrers for which no
provision has been made in these rules.

4. Opening of Account .

(l) The Account may be opened by the guardian in the name of a beneficiary who has not attained the age of ten
years as on the date of opening of the Account:

Provided that nothing in these rules shall affect a beneficiary born on or after the 2nd December, 2003, whose
Account was opened on or befor.e the 2nd December,20l5.

(2) Every beneficiary shall have a single Account under these rules.

(3) An application for opening of an Account in the Post Office or the Bank under these rules shall be
accompanied with the birth certificate of the beneficiary in whose name the Account is to be opened, along with other
documents relating to identity and residence proof of the guardian.

(4) An Account under these rules shall be opened for a maximum of two girl children in one family:

(b)

(c)

(d)

(e)

(f)

(e)

(h)

(i)

CI)

(k)

(l)

(n)

(o) which electronically
phases, for bringing
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Provided that morc than two AccounLs may be opened for girl children in a family if such childrcn are born in
the first and/or in the secord order of birth, on production of a certificate to this effect from the competent medical
authority regarding the birth of such multiple girl children in the first two orders of birth in a family:

Provided further that the above proviso shall not apply to girl children ofthe second order ofbirth ifthe first
order of birth in a particular family results in two or more surviving girl child.en.

5. Deposits. -

! 
t I The Account may be opened with a minimum initial deposit of one thousand rupees and thereafter any amount

in multiples of one hundred rupees may be deposited in an Account subject to the condition that a minimum of one
thousand rupees shall be made as deposit in a financial year in one Account.

(2) The total mouey deposited in an Account shall not exceed one lakh fifty thousand rupees in a financial year:

Provided that the deposit in excess of one lakh fifty thousand rupees in any financial year shall, if accepted
due to any accounting error, not be eligible for any interest:

Provided further that such amount, which is deposited in excess of an annual ceiling of one lakh fifty thousand
nrpees, may be withdrawn anytime by the depositor.

(l) 
.Deposits may be made in an Account tilt the completion of a period of fifteen years from the date of opening

of such Account.

(4) An Account in which minimum amount a.s specified in sub-rule (l) has not been deposited shall be considercd
as an Account under default:

Provided that an Account under default may be regularised on payment of a penalty of fifty rupees per year
along with the such minimum specified amount for the year or years of deiautt .

(5) If in the case of any Account, the default is not regularised within fifteen years of the opening of the Account,
then the whole deposit, including the deposits made prior to the date of default, shall be eligibG onl! for interest rate
prescribed for Post Offrce Savings Bank at the time of its maturity and any amount credited wrongly by t*,oy of interest
into an Account under default shall bc reverted to the Government account as soon ati it comes to ihi noticc of the Bank
or the post office concerned.

(6) Subrule (5) shall not apply if the default occurred because of the death of the guardian of the Account holder
who opened the account and in such cases, the Account shall be eligible for interest under rule Z.

6. Mode of deposit and date of credit.-

!l) The deposit in the Account rnay be made by the guardian or by the beneficiary concerned if such beneficiary
has crossed the age of ten years.

(2) The deposit may be made.-

(a) in cash; or

(b)by cheque or demand draft drawn in favour of thc postmaster of the post office concerned or the
Manager of the Bank concerned where the Account is opened, with an endorsement on the back of such
instrument made and signed by the depositor indicating tlre name of the Account holder and Account
number in which the deposit is to be credited; or

(c) through electronic means (e-tmnsfer) in the concerned post office or Bank if such post office or
bank has access to the facility of CBS.

(3) The date ofcredit ofrhe deposit to the Account shall be determined as under:

(a) where the deposit is made by cheque, the date of encashment of the cheque;

(b) where the deposit is made by demand draft. the date of submission of the same to the Bank
or post office; and

(c) where the deposit is made by e-transfer, the date ofdeposit.

7. Interest on deposit.-

(l) The interest on deposit shall be compounded yearly ar rhe rate notified by the Government in the Official
Gazette from time to time and shall be creditdd, rounded off to the nearest rupee, to the Account of the beneficiary at
the end of each financial year.

(2) The interest shall be calculated for the calendar month on the lowest balance in an Account on the deposits made
between the close of the tenth day and'the end of the month.



8. Operation of Account.-
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(l) The Account shall be-operated by the guardian till the beneficiary Account holder artains the age of ren yearsor till the beneficiary Account holder attains the age of eighteen years.

(2) The Account shall be operated by the beneficiary Account holder after such Account holder anains the age ofeighteen years:

Provided that the Account may be operated by the beneficialy Account holder after such Account holderattains the age of ten years.

9. Premature closure of Account.-

(l) In the event of death of the Beneficiary Account holder, the Account shall be closed immediately, on theproduction of death cdrtificate issued by the competent medical authority, and tie balance at the credit of the Account
and interest due thereon till ihe date of death shaf be paid to the guaraan.

(2). . If, after the opening of an Account, the Account holder becomes a non-citizen or non-resident of India,
:lt:T:*i^tillis effect.shall be given by the guardian ol the Account holder to the post office or the Bank concerned,
as me case may be' within a period of one month from the date of such status of the Account holder,s citizenship oiresident status.

(3) In the event of change of status of the Account holder's citizenship or residential status, no interest shall bedeemed to accrue to the Account from the change of such status and thi Account shall be deemed to be closedprematuely from that date.

(4) The balance at the credit ofan Account on the date ofdeemed closure under sub-rule (3) shall -
(a) -. be returned, along with interest due, to the Account Holder and if the account holder is not alive, then to theguardian;

(b) in case, any intere.st was credited to the Account after the change
Account holder, be reverted to the Government account by the post office
being informed of such change in the status of the Account holder.

(5) -. - Where the post office or the Bank concerned is satisfied, in cases of extreme compassionate grounds such asmedical support in life-threatening diseases of the Account holder or death of the guardian, that the operalion orcontinuation ofthe Account is causing undue hardship to tlre Account holder, it may, after complete documentation, by
order and for reasons to be recorded in writing, allow premature closure of the Account:

- 
Provided that no premature closure of an Account under this sub-rule shall be made before completion of five

years of the opening of such Account:

Provided further that premature closure of an Account may be permittid, anytime after the opening of anAccount, for any rea.son other than prqvided undpr this sub-rule aad in *ti"t, .or" the *hole depo-r, -frjif. lrigtu;only for the inierest rate prescribed for the Fost Office Savings Bank.

10. Pass book.-

ltl on opening an Account, the guardian shall be given a pass book bearing the name, address and date ofbirth ofthe Account holder, date of opening oiAccount, Account numb"., name and adlress of the guardian, relationship with
the Account holder and the amount deposited.

(2) A duplicate passbook may be subsequently issued in the eve't
passbook, on the written request of the guardian or the Account holder, or
fees shall be creditable to the Government, account.

(3) The guardian or the Account holder shall have the option to maintain the Account records exclusively in
electronic form, providcd the post office or Bank concerned has access to the facility of CBS.
11. Transfer of account.-

(l) The,Account may be transferred anywhere in India and from or to post offices and from or to Banks and betweenpost office and Bank, free of cost on furnishing of proof of shifting of iesidence of either the guardian or the Accountholder and otherwise, on Payment ofa fees ofJne hundred *p.", ti the postoffice or the Bank to which the transfer is
made.

(2) The process of transfer shall be effected electronically if the post office or the Bank concerned, has access to thefacility of CBS.

of resident status or citizenship of the
or the Bank concerned, immediately on

of lo.ss, mutilation, etc., of the original
payment of a fee of fifty rupees and such
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12. YVithdrawal.-

( l) withdrawal of u?.'o 
1. 

rnaximum.of fifty per cent of the balance in the Account at the end of the financial yearpreceding the veat of application for withdrawat, shalt be altowed i";.h. ;"rd;;;ffi;"d*.ii# 
"i'*, Accouotholder:

Provided that such withdrawal shall not be allowed unless the Account holder aftains the age of eighteen yearsor has passed tenth standard, whichever is earlier.

(2) The application for withdrawal under sub-rule (l) shall be accompanied bya documentary proof in the form ofa confirmed offer of admission of the Account holder in an educational institution or a fee-slip from such institutionclarifying such fi nancial requirement.

(3) The withdrawal under sub-rule (l) may be made as one lump sum or in instalments, not exceeding one per year,for a maximum of five years, subject to ihe ceiling specified in sub.rule ( I ): 
--

Provided that the amount of withdrawal shall be restricted to the actual demand of fee and other charges

fi:]ilfilfl 
the time of admission as shown in the offer of admission or the retevant fee-slip issued by the educational

13. Closure on maturity.-

(l) The Account shall mature on completion ofa period oftwenty-one years from the date ofits opening:
Provided that the final closure of the Account may be permitted before completion of such period of twenty-one years' if the account holder' on an application, makes a r.q,irtt roi ru"r, fr.rno*r. closure for r€asons of intendedmaniage of the Account holder and on'turnishing of age prdor 

"oinrii"fiiu, ,rr" applicant will not be less rhaneighteen years ofage on thc date ofmarriage:

Provided that no such premature closure shall be made before one,month preceding the date of the rnarriage orafter three months from the date of such marriage.

(2) on maturity, the balance including interest outstanding in the Account shall be payable to the Account holder, onan application by the Account holder for closure of the AcJount, and on furnishing documantary proof of her identity,residence and citizenship.

(3) No interest shall be payable once the Account completes twenty-one years from the date ofits opening.
14. Power to relax.-

where the Government is satisfied that the operation of.any of the_provisions of these rules causes undue hardship tothe Account holder, it may, by order and for reasons to be recorded'i" *riti"g, lhx the requirement of that provisionor provisions in respect of such Account holder, in a manner not inconsistent ,iith tt 
" 

other provisions of these rules.

[F. No.2 t3 t20l 4.NS-III

PRASHANT GOYAL, Jt. Secy.
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SB Order No.5/2016 

No 25-11/2016-FS-CBS  
Government of India 

Ministry of Communication & IT 
Department of Posts 

Financial Services Division 
Dak Bhawan, New Delhi -110001 

Dated:     21.06.2016 
To  
All Heads of Circles/Regions 
Addl. Director General, APS, New Delhi.  
 
Subject: Steps to be taken for smooth functioning of POSB operations and prevention of frauds in CBS 
Offices 
 
Respected Sir/Madam  
 

The undersigned is directed to refer to this office letter of even number dated 10.5.2016 and 
10.6.2016 on the subject vide which various steps to be taken by Post Offices/Divisions/ Circles were 
circulated to Heads of Circles. Now, the competent authority has decided to circulate these steps in 
the shape of SB Order. Details of steps to be taken are given below:- 
 
1. Staff working on CBS should not share password with any other official of his own office or 
CPC officials or CEPT Team members or any other person. Administrative Officers should take 
stringent disciplinary action against staff who have been found sharing password. 
 
2.  It will be duty of Postmaster/SPM/APM/ to get user IDs of those officials who proceed on 
leave/deputation etc. disabled.  
 
3. It will be the responsibility of the concerned Division to get user IDs of officials deleted who 
have been suspended, dismissed, retired or transferred to non CBS offices by referring it to CEPT 
Team through Circle CPC. 
 
4. SBCO should generate Consolidation of each scheme from the Finacle (which is available in 
production for any date) when vouchers are received from SOs/HO and compare the consolidation 
print out sent by SOs/HO Counter with the consolidation shown by the system. In case of 
discrepancy, SBCO Incharge should immediately raise the issue and report to Divisional Head as well 
as Vigilance branch of Region/Circle. It is mandatory that consolidation report should be generated 
from the Finacle production system for reconciliation. 
 
5. SBCO should tally vouchers with the LOT generated through MIS server only. Whenever MIS 
server access is available, SBCO should first tally vouchers of old/pending dates. Efforts are being 
made to make MIS server access available all the time. SBCO should immediately raise ticket 
through CPC concerned as and when MIS server is unable to generate reports.     
 
6. Each and every counter PA should make its Teller Cash Account ZERO before start of End of 
Day. If this is not done, suitable disciplinary action should be taken against the official concerned. 
 
7. All CBS Post offices should follow the cheque clearing process scrupulously and no transfer 
entry should be made in any clearing office account from any other office account.  Any unauthorized 
entry into any office account shall be treated as violation of rules and official will be liable for 
disciplinary action. 
  
8. Salary or Pension credit to savings account of employee or pensioner should be done only at 
Head Post Office. Postmaster/APM shall be responsible for correct upload of amount of 



salary/Pension into employee/pensioner savings account. Similarly any credit of benefits like 
MGNREGS or Old Age Pension should also be done at HO only. Use of HTTUM menu by any other 
office shall be treated as violation of rules and shall be liable for disciplinary action. 
 
9. Freezing and unfreezing of any account/certificate should be done only at HPO level. For this 
purpose, SOs have to send request with prescribed documents to HPO.  
 
10. Transfer of account/certificate from one CBS office to another or from post office to bank 
should also be done at HO level only. SO has to enter transfer application detail in a register and 
send transfer application with prescribed documents to HPO duly recommended on the day of 
receipt. HO shall transfer the account after due verification of signatures/KYC documents and 
balance in the system on the day of receipt and return the application and documents to SO duly 
signed and mentioning the date of transfer. SO shall maintain a separate guard file to keep such 
applications which will be checked by visiting/inspecting authorities.  

11. Transfer of account/certificate from one scheme to another and transfer of certificates from one 
person to another should be done at HO only. Any such request if received at any SO, should be 
entered in a register and sent to HO alongwith documents and recommendations on the day of its 
receipt. On receipt at HO, all such requests should be executed on the day of receipt and retuned to 
SO duly signed. SO should maintain separate guard file for keeping such requests. This should also 
be checked and verified by Inspecting/Visiting Officers. HO shall maintain register and guard file for 
the requests presented directly at HO. 

12. Revival of silent account shall be done at HO only for SO's and HO both. SOs have to enter 
application for revival in the register to be maintained and send application for revival duly 
recommended with prescribed KYC Form (in duplicate) with KYC documents to HO on the day of 
receipt. HO will verify the signatures with the system and ensure proper KYC documents have been 
taken. HO will first unfreeze the account and then modify the status from Dormant to Active. HO will 
return the application to SO alongwith one KYC Form and KYC documents duly signed mentioning 
date of revival and one copy of KYC Form will be sent to CPC. SO shall maintain a separate guard 
file to keep these applications and KYC documents as well as KYC Form which will be checked by 
visiting/inspecting authorities.. . 
 
13. All SBCO staff should be given training at WCTCs by User Champions for End 
User/Supervisor Module and Auditor training by Infosys or User Champion. Circles should 
ensure that all SBCO staff has been trained by User Champions or Infosys and a certificate of 
completion of training should be obtained from all SBCO staff and kept in their service book. 
All IP/ASP who have not yet taken training of EAP should also be given EAP training through 
User Champions. 

14.    Divisional Heads should ensure that SBCO staff is comparing LOT generated through MIS 
server with the vouchers received from SO/HO. Wherever, there is shortage of staff in SBCO, 
necessary help should be provided from Post Office staff to SBCO (spared from SBSO branch) to 
complete voucher checking. Voucher checking should not be in arrears for more than 2-3 days. It will 
be responsibility of Divisional heads to ensure that adequate staff are provided. 

15 No user should normally use back value date while doing transaction. Back value date should 
be used only in case of deposits through clearing. If in case, back value date is to be used, user 
should write in error book, take permission from next higher authority and attach copy of error book 
with the voucher.  

16 SBCO staff should sign on each and every voucher after tallying with LOT generated through 
the system in token of having checked TRAN ID, Account Number and Amount in addition to general 
check of vouchers as prescribed. 



17 SBCO should also compare LOT Date shown at the top of LOT  the value date shown against 
each transaction. If difference in date in any of transaction will be of more than 3 days (other than 
clearing), objection should be raised, if error book entry or approval of competent authority is not 
attached with the voucher. 

18. No BPM should accept cash deposit transaction for more than Rs.25,000/- in any account 
in a day. Instructions in this regard should issued by Circles/Regions and Divisions.   

19. Postmaster of HPO shall designate one PA who will generate LOT of Office Accounts of 
Single/Double Handed SOs except 0340 and see if any transaction of more than Rs.25,000/- is 
shown in these LOTs. Customer Account details of such transactions should be generated from 
HACLI menu and sent to PRI(P)/Inspector Post/ASP(Post) for verification. 

20.    BO transactions should not be entered in Finacle if BO Bag is received after 3:.30 PM. These 
transactions should entered on the next day.  

21.    All CBS Post Offices should complete their transactions maximum by 5 PM and no new 
transactions should be entered after 5 PM. All Supervisors should verify transactions 
 regularly without any delay. For any delayed verification of more than 30 minutes, Supervisor will be 
held responsible except in Single/Double handed offices where it will be 60 minutes.   

22.    All Supervisors should tally Teller Account with each counter PA with Treasurer's Cash Book 
and ensure that teller account has become 0 (zero) before start of EOD. 

23.   Teller Cash Account of each Single/Double Handed SO should be checked at HO by a 
designated PA to ensure that balance has been made as 0 (Zero).  

24.   SOs should not lodge cheques in Finacle. Cheques received for New Investment and 
subsequent deposit should be sent to HO by preparing manual list. HO should lodge cheques 
presented at SOs for new Investment and RD subsequent deposit cheques against Clearing Office 
Account of SO  and for subsequent deposits in other schemes in its own Clearing Account. SOs 
should check their clearing office Account on daily basis to see clearance received at HO and open 
accounts with value date as clearing date and fund the account. Amount of clearance of cheques 
lodged against SO Clearing accounts should be shown as remittance received from SO in advance 
and SO after funding the account shall account for as Deposit and remittance (in advance) to HO.  

25. Every office should generate Post Office Clearing Report from HFINRPT and tally the inward 
and outward clearing amount with Treasury figures.  

26. All POSB cheques should be given clearance by the CBS Post Office dealing with clearance 
and should not be sent to other HOs or SOs for giving clearing as data relating to all accounts is 
available in every CBS post office. 

27. All POSB Cheques issued by any CBS Post Office if presented at any CBS Post Office should 
be treated as AT PAR cheques and should not be sent for clearing. No POSB Cheque for more 
than Rs.25000/- should be accepted at other SOLs in a day.  

28.    Activities of security pledge or release in case of TD or NSC or KVP should also be carried out 
at HOs only. In case such request is submitted at SO, SO can verify the facts and recommend 
security pledge or Release on the application and send to HO. At HO, a designated Supervisor will 
use HAFSM menu and execute the request. Another Supervisor or Postmaster has to verify the 
same. Application should be returned to SO which will do necessary entries on the original certificates 
and keep requests in a separate guard file. No other office should use HAFSM menu even having two 
Supervisors.  



















SB ORDER NO. 10/2016 

 

 F. No. 113-01/2016-SB  

Government of India 

Ministry of Communication & IT 

Department of Posts 

(F.S. Division) 

 

Dak Bhawan, New Delhi 

Dated:  30 /09/2016 
To 

 

 All Heads of Circles 

 Addl. Director General, APS, New Delhi 

 

Subject:- Revision of interest rates for Small Savings Schemes.   

 

Sir/Madam, 

 

 The undersigned is directed to say that vide its OM No. 1/4/2016-NS-II dated September 29 2016, Govt. 

of India, Ministry of Finance, Department of Economic Affairs (Budget Division) has revised interest rates of 

Small Savings Schemes for the third quarter of financial year 2016-17 starting on 1
st
 October, 2016 and ending on 

31
st
 December, 2016. These interest rates shall be applicable from 01.10.2016 and up to 31.12.2016 on new 

accounts opened/certificates issued on or after 01.10.2016(except PPF,&SSA Accounts where new rate shall be 

applicable on the balance in the existing accounts as well as subsequent deposits if made from 01.10.2016 to 

31.12.2016 also). Ministry of Finance (DEA) vide notification dated       September 2016 has also notified 

maturity /premature value of RD, NSC (VIII Issue) and KVPs which shall be applicable for the Accounts 

opened/certificates purchased on or after 01.10.2016. Copies of the notification issued by the Min. of finance are 

attached. 

 

02. On the basis of the interest compounding /payment built-in in the schemes, interest rates on various 

Savings Schemes from 01.10.2016 shall be as under: 

 

Sl. 

No. 

Instruments Rate of interest 

w.e.f.01.07.2016 to 

30.09.2016 

Rate of interest 

w.e.f.01.10.2016 to 

31.12.2016 

Compounding 

frequency * 

01. Savings Deposit 4.0% 4.0% Annually 

02. 1 Year Time Deposit 7.1% 7.0% Quarterly 

03. 2 Year Time Deposit 7.2% 7.1% Quarterly 

04. 3 Year Time Deposit 7.4% 7.3% Quarterly 

05. 5 Year Time Deposit 7.9% 7.8% Quarterly 

06. 5YearRecurring Deposit 7.4% 7.3% Quarterly 

07. 5 Year Senior Citizen Account 

Scheme 

8.6% 8.5% Quarterly and 

paid 

08. 5 Monthly Income Account 

Scheme 

7.8% 7.7% Monthly and paid 

09. 5 Year National Certificate 8.1% 8.0% Annually 

10. Public Provident Fund Scheme 8.1% 8.0% Annually 

11. Kisan Vikas Patra 7.8% (will mature in 110 

months) 

7.7% (will mature in 

112 months) 

Annually 

12. Sukanya Samriddhi Account 

Scheme 

8.6% 8.5% Annually 

 

03. Revised maturity value and premature values of RD accounts, NSC & KVP opened/purchased on or after  

01.10.2016 shall be as under: 



(i) Maturity value of RD Account opened on or after 01.10.2016 shall be Rs. 725.05 and value to be paid in 

respect of discontinued accounts after maturity shall be calculated based on the  maturity value of 60 months as 

Rs. 725.05. 

(ii) Following shall be the maturity value Table for the RD Accounts opened on or after  01.10.2016: 

Amount inclusive of interest, payable on an account opened on or after the 1
st
 day of Oct.2016 and continued, 

with monthly deposits, beyond the maturity period or maturity period as extended under sub rule (1) of rule 7 

Number of completed years for which the 

account continued 

Amount (Rupees) repayable on an account of Rs. 10 

denomination 

One year 904.27 

Two years 1096.93 

Three years 1304.05 

Four years 1526.71 

Five years 1766.07 

 

Note:The amount repayable on an account of any other denomination shall be proportionate to the amount 

specified above. 

 
Amount, inclusive of interest, repayable on an account opened on or after the 1

st 
day of October, 2016 and 

continued, without any fresh monthly deposits, beyond the maturity period or maturity period as extended under 

sub-rule (1) of rule 7. 

 

Number of completed years for which the 

account continued 

Amount (Rupees) repayable on an account of Rs. 10 

denomination 

One year 779.45 

Two years 837.92 

Three years 900.79 

Four years 968.37 

Five years 1041.02 

 

Note: The amount repayable on an account of any other denomination shall be proportionate to the amount 

specified above. 

 
Amount, payable to legal heir or nominee on the death of the depositor in a Five Year Recurring Deposit Account 

opened on or after the 1
st 

day of October, 2016. 

 

Number of deposits 

made 

Amount (Rupee) for 

denomination of Rs.10 

No. of deposits made Amount (Rupees) for 

denomination of Rs.10 

1 to 11 Deposits made 36 403.26 

12 124.82 37 415.76 

13 135.64 38 428.34 

14 146.52 39 440.99 

15 157.46 40 453.71 

16 168.48 41 466.52 

17 179.56 42 479.40 

18 190.70 43 492.36 

19 201.92 44 505.40 

20 213.20 45 518.51 

21 224.55 46 531.71 

22 235.97 47 544.98 

23 247.45 48 558.34 

24 259.01 49 571.78 

25 270.64 50 585.29 

26 282.33 51 598.89 

27 294.10 52 612.58 



28 305.94 53 626.34 

29 317.85 54 640.19 

30 329.83 55 654.12 

31 341.89 56 668.14 

32 354.02 57 682.24 

33 366.22 58 696.42 

34 378.49 59 710.69 

35 390.84 60 725.05 

 

Note: The amounts shall be proportionate for other denominations. 

 

(iii) Where a NSC (VIII-Issue) has been purchased on or after the 1
st
 day of October, 2016 the maturity period  of 

a certificate of any denomination, shall be five years, commencing from the  date of issue of the certificate. 

The amount inclusive of interest, payable on encashment of the  certificate at any time after the expiry of its 

maturity period shall be Rs. 146.93 for denomination  of Rs. 100 and at proportionate rate for any other 

denomination.  The interest as specified in the  Table below shall accrue to the holder or holders of the 

certificate at the end of each year and the interest so accrued at the end of each year upto the end of the fourth year 

shall be deemed to have been reinvested on behalf of the holder and aggregated with the amount of face value of 

the certificate. 

 

The year for which interest accrues Amount of interest (rupees) accruing on certificate of 

Rs. 100 denomination 

First Year 8.0 

Second Year 8.64 

Third Year 9.33 

Fourth Year 10.08 

Fifth Year 10.88 

 

Note: The amount of interest accruing on a certificate of any other denomination shall be proportionate  to the 

amount specified in the Table above”. 

 

(iv) If a NSC (VIII-Issue) is enchased under sub-rule (1) after the expiry of three years from the date of certificate 

purchased on or after the 1
st
 day of October 2016, the amount payable, inclusive of interest accrued under rule 15 

and after adjustment of discount, shall be as specified in the Table below for a certificate of Rs. 100 denomination 

and at a proportionate rate for a certificate of any other denomination. 

 

Period from the date of the certificate to the date of its encashment Amount payable inclusive 

of interest (Rupees) 

 

(1) (2)  

Three years or more, but less than three years and six months 122.50  

Three years and six months or more, but less than four years  126.72  

Four years or more, but less than four years and six months 131.08  

Four years and six months or more, but less than five years  135.59  

 

(v) Maturity period of Kisan Vikas Patra (KVP) purchased on or after 01.10.2016 shall be Nine years and four 

months. Rs. 1000/- shall become Rs. 2000/- after maturity. 

 

(vi) Premature encashment value of Kisan vikas Patra, purchased on or after 01.10.2016 but before 31.12.2016 

shall be as follows: 

 

Period from the date of the certificate to the date of its encashment Amount payable inclusive of 

interest (Rupees) 

(1) (2) 

Two and half years but less than three years  1176 

Three years but less than three and half years   1215 

Three and half years but less than four years   1255 

Four years but less than four and half years   1296 



Four and half years but less than five years   1339 

Five years but less than five and half years   1383 

Five and half years but less than six years   1429 

Six years but less than six and half years   1476 

Six and half years but less than seven  years   1524 

Seven years but less than seven and half years   1575 

Seven and half years but less than eight years   1626 

Eight years but less than eight and half years 1680 

Eight and half years but less than nine years 1735 

Nine years but before the maturity of Certificate 1793 

On maturity of certificate  2000 

 

04. It is requested to circulate these changes to all concerned for information and necessary guidance. Same 

may also be placed on the notice board of all Post Offices in public area. 

05. This issue with the approval of Competent Authority. 

Yours faithfully 

 

 

(Babu Lal Barolia) 

Assistant  Director (SB-I) 

 

Copy to:-  

1. (FS)/DDG(VIG)/JS&FA/DDG(PAF/DDG(RB)/DDG(Estt.)/DDG(PG  & Insps.)/ DDG (PCO) 

2. Director (Tech) O/o Pr. CPMG T..N Circle.  

3. Director (FS)/Director (CBS), Dak Bhawan. 

4. Director of Audit (P&T), Delhi. 

5. All Directors/Dy. Directors of Accounts, Postal 

6. Director, Postal Staff College, Ghaziabad. 

7. All Directors, Postal Training Centres. 

8. Director PTC Mysore for uploading the SB order on India Post Web Site. 

9.Dy.Director (CEPT) Chennai O/O CPMG T.N.Circle, Chennai for taking up changes in  Sanchaya Post 

and Finacle with the FSI Vendor immediately.  

10. Dy.Manager FSI &RSI (CEPT)O/O CPMG T N Circle Chennai. 

11. AD /Inspection/PF/Vigilance 

12. All Accounts Officers ICO(SB) 

13. All recognized unions. 

14. MOF(DEA), NS-II, North Block, New Delhi  

15. Director, NSI, CGO Complex,’A’Wing, 4
th
 Floor, Seminary Hills, Nagpur-440006 

16. PS to Member (T)  

17. PPS to Secretary Posts 

 





 















 

 

[TO BE PUBLISHED IN THE GAZETTE OF INDIA: EXTRAORDINARY, PART II-SECTION 3- Sub-
Section (i)] 

 

MINISTRY OF FINANCE 

(Department of Economic Affairs) 

 

NOTIFICATION 
 

New Delhi,       September, 2016 

 
 

         G.S.R         (E). – In exercise of the powers conferred by section 15 of the Government Savings 
Banks Act, 1873 (5 of 1873), the Central Government hereby makes the following rules further to 
amend the Post Office (Monthly Income Account) Rules, 1987, namely:- 
 

1. (1) These rules may be called the Post Office (Monthly Income Account) Amendment 
Rules, 2016. 
 
(2) They shall deemed to have come into force on the 1st day of October, 2016. 
 

2. In the Post Office (Monthly Income Account) Rules, 1987, in rule 8, in sub-rule (1), after clause 
(m), the following clause shall be inserted, namely:  
  

 “(n) 7.7 per cent. per annum in respect of deposits made on or after the 1st day of 
October, 2016.” 

 
 
  

[F. No. 1/04/2016-NS-II] 
 
 
 

Prashant Goyal  
Joint Secretary  

 

Note : The Principal rules were published vide G. S. R. 701(E), dated the 10th August, 1987, and 
subsequently amended vide: - G.S.R. 805(E), dated the 21st July, 1988, G.S.R. 46(E), dated the 20th 
January, 1989, G.S.R. 581(E), dated the 12th September, 1991, G.S.R. 430(E), dated the 24th April, 
1992, G.S.R. 390(E), dated the 29th April, 1993, G.S.R. 585(E), dated the 2nd September, 1993, 
G.S.R. 5(E), dated the 1st January, 1999, G.S.R. 45(E), dated the 15th January, 2000, G.S.R. 80(E), 
dated the 1st February, 2000, G.S.R. 613(E), dated the 18th July, 2000, G.S.R. 153(E), dated the 1st 
March, 2001, G.S.R. 161(E), dated the 1st March, 2002, G.S.R. 350(E), dated the 10th May, 2002, 
G.S.R. 176(E), dated the 1st March, 2003, G.S.R. 758(E), dated the 23rd September, 2003, G.S.R. 
288(E), dated the 13th May, 2005, G.S.R. 59(E), dated the 10th February, 2006, G.S.R. 521(E), dated 
the 1st August, 2007, G.S.R. 763(E) dated the 8th December, 2007 and G.S.R. 741(E), dated the 4th 
October, 2011 and G.S.R. 845(E), dated the 25th November, 2011, G.S.R. 322(E), dated the 25th 
April, 2012, G.S.R. 399(E), dated the 25th June, 2013, G.S.R. 223(E), dated the 13th March, 2014, 
G.S.R. 490 (E), dated the 11th July, 2014 and G.S.R. 349(E), dated the 29th March, 2016. 



 

 

[TO BE PUBLISHED IN THE GAZETTE OF INDIA: EXTRAORDINARY, PART II-SECTION 3- 
Sub-Section (i)] 

  

Ministry of Finance 

(Department of Economic Affairs) 

Notification 

New Delhi, the         September, 2016 

         G.S.R.     (E). - In exercise of the powers conferred by section 15 of the Government 

Savings Banks Act, 1873 (5 of 1873), the Central Government hereby makes the following rules 

further to amend the Senior Citizens Savings Scheme Rules, 2004, namely:- 

1.      (1) These rules may be called the Senior Citizen Savings Scheme (Amendment) Rules, 

2016. 

 

 (2) They shall be deemed to have come into force on the 1st day of October, 2016. 

 2.            In the Senior Citizen Savings Scheme Rules, 2004, in rule 7, in sub-rule (1), after the 

fifth proviso, following proviso shall be inserted, namely:- 

 
 “Provided also that in the case of a deposit made under these rules on or after the 1st 
day of October, 2016, it shall bear at the rate of 8.5 per cent. per annum from the date 
of deposit.”  

 
[F. No. 1/04/2016-NS-II] 

 
 
 

Prashant Goyal 
Joint Secretary  

Note:  The Senior Citizens Savings Scheme Rules, 2004 were published in the Gazette of India, 
Extraordinary, vide notification number G. S. R. 490(E), dated the 2nd August , 2004 and 
subsequently amended vide numbers G. S. R. 706(E), dated the 27th October, 2004, GSR 
176(E), dated the 23rd March, 2006, GSR 390(E), dated the 24th May 2007,G.S.R. 639 ( E ), 
dated the 28th July, 2010, G.S.R. 770( E ), dated the 19th October, 2011,G.S.R.321 (E ), dated 
the 25th April 2012,  G.S.R. 402 ( E ), dated the 25th June 2013, G.S.R.224 (E), dated  the 13th 
March 2014, G.S.R. 492 (E ), dated the 11th July, 2014, G.S.R. 592 (E) dated the 27th July, 2015 
and G.S.R. 351 (E), dated the 29th March, 2016.                             

 

 

 

 



 

 

[TO BE PUBLISHED IN THE GAZETTE OF INDIA: EXTRAORDINARY, PART II-SECTION 3- 
Sub-Section (i)] 

 Ministry of Finance  

(Department of Economic Affairs) 

Notification 

New Delhi, the      September, 2016 

         G.S.R.         (E). - In exercise of the powers conferred by section 15 of the Government 

Savings Banks Act, 1873 (5 of 1873), the Central Government hereby makes the following rules 

further to amend the Sukanya Samriddhi Account Rules, 2014. 

1.(1) These rules may be called the Sukanya Samriddhi Account (Amendment) Rules, 2016. 
 
(2) They shall be deemed to have come into force on the 1st day of October, 2016. 
 

 2.       In the Sukanya Samriddhi Account Rules, 2014, in rule 7, in sub-rule (1), after second 

proviso, the following proviso shall be inserted, namely:- 

 

“Provided that in the case of a deposit made under these rules on or after the 1st day of 

October, 2016, it shall bear at the rate of 8.5 per cent. per annum from the date of 

deposit.”  

 
 

[F. No. 1/04/2016-NS-II] 
 
 
 

Prashant Goyal 
Joint Secretary  

 

Note: - The Sukanya Samriddhi Account Rules, 2014 were published in the Gazette of India 

(Extraordinary) vide notification number G. S. R. 863(E), dated the 2nd December, 2014 and 
subsequently amended vide G.S.R. 593(E), dated the 27th July, 2015, G.S.R. No. 323(E), 
dated 18th March, 2016 and G.S.R. 352 (E), dated the 29th March, 2016.      

 

 

 

 

 



 

 

[TO BE PUBLISHED IN THE GAZETTE OF INDIA: EXTRAORDINARY, PART II-SECTION 3- 
Sub-Section (i)] 

 
MINISTRY OF FINANCE 

(Department of Economic Affairs) 

 
NOTIFICATION 

 
New Delhi, the            September, 2016 

 
GSR       (E).– In pursuance of section 5 of the Public Provident Fund Act, 1968 (23 of 1968) the 

Central Government hereby notifies that the subscriptions made to the fund on or after the 1st 

day of October, 2016 and the balances at the credit of the subscriber shall bear interest at the 

rate of 8.0 per cent. per annum. 

 
[F. No. 1/04/2016-NS-II] 

 
 
 

Prashant Goyal 
Joint Secretary  

 
 
 
Note: The Principal Scheme was notified vide G.S.R. 1136(E), dated the 15th June,1968 and 

subsequently amended vide G.S.R. 368(E), dated the 1st August,1972, G.S.R. 217(E), dated the 

9th March,1979, G.S.R. 271(E), dated the 16th March,1983, G.S.R. 54(E), dated the 7th 

February, 1984, G.S.R. 895(E), dated the 23rd June,1986 G.S.R. 1013(E), dated the 20th 

August,1986, G.S.R. 793(E),  dated the 29th August,1989 G.S.R. 477(E), dated the 25th 

May,1994, G.S.R. 489(E), dated the 6th July,1999, G.S.R. 908(E), dated the 6th December,2000, 

G.S.R. 679(E), dated the 4th October,2002, G.S.R. 768(E), dated the 15th November, 2002, 

G.S.R. 585(E), dated the 15th July, 2003, G.S.R. 690(E), dated the 27th August,2003, G.S.R. 

755(E), dated the 19th November,2004, G.S.R. 291(E), dated the 13th May,2005 , G.S.R. 

956(E), dated the 7th December, 2010, G.S.R. 844(E), dated the 25th November, 2011, G.S.R. 

225(E), dated the 13th March,2014, G.S.R. 496 (E), dated the 11th July, 2014, G.S.R. 588(E), 

dated the 13th August, 2014 and G.S.R. 350 (E) dated the 29th March, 2016. 

 

 

 

 

 

 



 

 

[TO BE PUBLISHED IN THE GAZETTE OF INDIA: EXTRAORDINARY, PART II-SECTION 3- 
Sub-Section (i)] 

 
MINISTRY OF FINANCE 

(Department of Economic Affairs) 
 

NOTIFICATION 
 

New Delhi, the         September, 2016 
 

    G.S.R      (E).- In exercise of the powers conferred by section 15 of the Government 
Savings Banks Act, 1873 (5 of 1873), the Central Government hereby makes the following rules 
further to amend the Post Office Time Deposit Rules, 1981, namely:- 
 

1. (1) These rules may be called the Post Office Time Deposit (Amendment) Rules, 
2016. 
 
(2) They shall deemed to have come into force on the 1st day of October, 2016. 
 

2.  In the Post Office Time Deposit Rules, 1981,in rule 7,- 
 
(A) under the heading Table-V, for the brackets, words, figures and letters “(For deposits 

made on or after the 1st April, 2016)”, the brackets words, figures and letters,”(For 
deposits made on or after the 1st day of April, 2016 but before the 1st day of October, 
2016)” shall be substituted; 

      
(B) after Table-V, the following Table shall be inserted, namely:- 

 
“Table-W” 

[For deposits made on or after the 1st October, 2016] 

Period of deposit Rate of Interest  
per cent. per annum 

 

1 year 7.0  

2 years 7.1  

3 years 7.3  

5 years 7.8  

 
(C) in the Notes, in paragraph (2), for the word and letter “Table V”, the words and letters 

“Table V or Table W” shall be substituted. 
 

[F. No. 1/04/2016-NS-II] 
 
 
 

Prashant Goyal 
Joint Secretary  

 

Note : The Principal rules were published vide G.S.R. 664(E), dated the 17th December, 1981, 
and subsequently amended vide: - G.S.R. 300(E), dated the 1st April, 1982, G.S.R. 257(E), 
dated the 11th March, 1983, G.S.R. 502(E), dated the 9th July, 1984, G.S.R. 418(E), dated the 



 

 

10th May, 1985, G.S.R. 193(E), dated the 12th February, 1986, G.S.R. 362(E), dated the 1st 
April, 1987, G.S.R. 1005(E), dated the 23rd December, 1987, G.S.R. 353(E), dated the 18th 
March, 1988, G.S.R. 507(E), dated the 23rd May, 1990, G.S.R. 191(E), dated the 27th March, 
1991, G.S.R. 580(E), dated the 12th September, 1991, G.S.R. 727(E), dated the 6th 
December, 1991, G.S.R. 431(E), dated the 24th April, 1992, G.S.R. 586(E), dated the 2nd 
September, 1993, G.S.R. 118(E), dated the 8th March, 1995, G.S.R. 5(E), dated the 1st 
January, 1999, G.S.R. 43(E), dated the 15th January, 2000, G.S.R. 151(E), dated the 1st 
March, 2001, G.S.R. 159(E), dated the 1st March, 2002, G.S.R. 174(E), dated the 1st March, 
2003, G.S.R. 589(E), dated the 25th July, 2003, G.S.R. 286(E), dated the 13th May, 2005, 
G.S.R. 479(E), dated the 26th June, 2008, G.S.R. 742(E), dated the 4th October, 2011, G.S.R. 
846(E), dated the 25th November, 2011, G.S.R. 323(E), dated the 25th April, 2012, G.S.R. 400 
( E), dated the 25th June, 2013, G.S.R. 222( E), dated the 13th March, 2014, G.S.R. 490 (E), 
dated the 11th July, 2014 and G.S.R. 356 (E) dated the 29th March, 2016. 

 

 

 



SB ORDER NO. 11/2016 

 

 

F. No. 32-01/2016-SB 

Government of India 

Ministry of Communication  

Department of Posts 

(F.S. Division) 

 

Dak Bhawan, New Delhi 

Dated:  04 /11/2016 

 

To 

 

All Heads of Circles 

Addl. Director General, APS, New Delhi 

 

Subject:-Modification in Public Provident Fund (PPF) Scheme Rules,  2016  regarding   premature 

 closure of PPF Account. 

 

Sir/Madam, 

 The undersigned is directed to say that vide its O.M No.1/4/2016-NS-II dated 20
th
 June,2016, 

Govt. of India, Ministry Of Finance, Department of economic Affairs (Budget Division) has notified 

the amendment to the Public Provident Fund Scheme, Rules 1968 as per the notification dated 

18.06.2016 (Copy enclosed). 

 

02. As a result of this amendment, a subscriber shall be allowed premature closure of his account or 

the account of a minor of whom he/she is the guardian, on a written application to the Account Office, 

on any one of the following grounds:- 

 

(i)  the amount is required for the treatment of serious ailments or life threatening disease to the 

account holder, spouse or dependent children or parents, on production of supporting documents from 

competent authority; 

 

(ii) the amount is required for higher education of the account holder or the minor account holder, 

on production of documents and fee bill in confirmation of admission in a recognized institute of higher 

education in India or abroad: 

 

03. However, such premature closure shall be allowed only after the account has completed five 

financial years and such premature closure shall be subject to deduction of such amount which shall be 

equivalent to one percent less interest on the interest rates as applicable from time to time in the table 

payable on the deposits held in the account from the date of opening of the account till the date of such 

premature closure. This calculation has to be done in accordance with the sample calculation as shown 

in the table attached in the notification dated 18.06.2016. Post offices should follow the following 

procedure while handling such cases:- 

 

(a) All requests for premature closure of PPF Account supported by Medical Certificate from SMO or 

CMO of a Government Hospital/Dispensary/Health Centre (in case of Para 02(i) above) and Admission 

Letter as well as Fee Bill from a recognized Education Institute in India or abroad (in case of Para 02(ii) 

above) along with Passbook, should be sent to Divisional Head by post offices after verification of PPF 

Account details with the CBS system on the application of premature closure. In case account stands at 

SO, SPM will also take Account Closure Form (in duplicate) from the subscriber and send one copy to 

Divisional Office along with other documents. Second copy of Account Closure Form should be 

retained. 



(b) Divisional Head, after satisfying the genuineness of the documents, should issue sanction, for 

premature closure of account and original documents along with Passbook should be sent to Head 

Postmaster of the HPO concerned. 

 

(c) Head Postmaster should get the recalculation of interest done from SBCO (till software is amended) 

and close the account as Exceptional Closure in Finacle CBS Application and closure proceed should 

be credited into office account 0340. All such payments should be made only by crossed Cheque for the 

amount calculated by SBCO (not as shown by Finacle). Closure Amount calculated by SBCO (after re-

calculation of interest) should be accounted in HPO LOT and Consolidation after manual correction for 

which entry in HO Error Book should be made. Copy of error entry should be attached with closure 

voucher. Sanction of Divisional Head and supporting documents should also be attached to the account 

closure voucher. 

 

(d) In case account stands at any SO, HPO should first transfer the account from SO to HPO, close the 

account as mentioned above. Particulars of payment for which cheque is issued as mentioned in Para(c) 

above, should be mentioned on the Account Closure Form (already received from SO through 

Divisional Office) by HPO. This amount should be accounted in HPO itself as it would appear in LOT 

and Consolidation of HPO. 

 

(e) HPO should send cheque to SO duly entered in SO Slip and SO, on receipt of cheque, will handover 

the cheque to the depositor after taking receipt on the Account Closure Form retained by SO as 

mentioned in para 3(a) above.  This Account Closure Form shall be sent to HPO for onward transfer to 

SBCO. SBCO will attach this Account Closure Form with the copy of Account Closure Form received 

from HPO. 

 

04. This may kindly be circulated to all CBS and   non-CBS Post Offices for information and 

necessary guidance for staff and customers. Post Offices on Sanchaya Post will close the account by 

using the option Claim Closure and follow the rest of the procedure as mentioned for CBS 

Offices. 

 

05. This issues with approval of competent authority.   

 

         (Babu Lal Barolia) 

Assistant  Director (SB-II) 

Copy to:-  

1. DDG(FS)/DDG(VIG)/JS&FA/DDG(PAF/DDG(RB)/DDG(Estt.)/DDG(PG  &Insps.)/ DDG (PCO) 

2. Director (Tech) O/o Pr. CPMG T..N Circle.  

3. Director (FS)/Director (CBS), Dak Bhawan. 

4. Director of Audit (P&T), Delhi. 

5. All Directors/Dy. Directors of Accounts, Postal 

6. Director, Postal Staff College, Ghaziabad. 

7. All Directors, Postal Training Centres. 

8. Director CEPT Mysore for uploading the SB order on India Post Web Site. 

9. Dy.Director (CEPT) Chennai O/O CPMG T.N.Circle, Chennai for taking up changes in 

Sanchaya Post with the vendor and issue necessary guidelines to Post offices working on 

Sanchaya Post for handling such cases.  

10 ADG(CBS) for taking up the matter with the FSI Vendor for solution development in Finacle 

CBS Application immediately. 

11. Dy.Manager FSI &RSI (CEPT)O/O CPMG T N Circle Chennai. 

12. AD /Inspection/PF/Vigilance 

13. All Accounts Officers ICO(SB) 

14. All recognized unions. 

15. MOF(DEA), NS-II, North Block, New Delhi  

16. Director, NSI, CGO Complex,’A’Wing, 4
th
 Floor, Seminary Hills, Nagpur-440006 

17. PS to Member (T) 18. PPS to Secretary Posts 



 
 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 



SB ORDER NO  12/2016 

F. No.  116-11/2016-SB 

Government of India 

Ministry of Communication 

Department of Posts (F.S. Division) 

                                                                                                                                     Dak Bhawan Sansad Marg 

                                                                                                                          New Delhi- 110001                    

      Dated: 8th November 2016 

To, 

All Heads of Circles/Regions 

Addl. Director General, APS, New Delhi 

 

Subject- Withdrawal of Legal Tender Character of existing Rs 500/- and Rs 1,000/- banknotes  

Sir/Madam 

In terms of Gazette Notification No 10/3/2016-CY.1 dated 8
th
 November 2016 issued by Government 

of India, existing banknotes in the denominations of Rs.500/- and Rs1,000/- of Mahatma Gandhi 

Series issued from 2005 and also those issued prior to 2005, (hereinafter referred to as Withdrawn 

Old Series, WOS) shall cease to be legal tender in payment or on account at any place on the expiry 

of the 08th day of November, 2016 ( D day) except to the extent provided in the Notification. A new 

series of banknotes (Mahatma Gandhi New Series) having different size and design, highlighting the 

cultural heritage and scientific achievements of the country including Rs. 2,000 notes, will be issued. 

Bank branches, Head and Sub Post Offices will be the agencies through which the members of 

public and other entities will be exchanging the WOS banknotes for banknotes in other bank notes 

having legal character and bank branches, all post offices for depositing the WOS banknotes for 

crediting to their saving bank accounts, within a period from 10
th

 of November,2016 till close of 

30
th

 of December 2016, as prescribed in the Government of India Notification. Therefore, 

HO/SO/BOs have to accord highest priority to this work. In order to enable the members of public and 

other entities to exchange or deposit their existing Rs 500/- and Rs 1,000/- notes, the following 

arrangements have to be made by the Post Offices: 

1. Action to be taken on 9
th

 November, 2016  

i) November 9
th
, 2016 shall be a non-business working day for all Post Offices. However, all 

POs will function on that day to carry out preparations for implementing the scheme as per 

this circular.   

ii) The WOS banknotes stocked in ATMs and Post Offices attached to the HO/SOs will have to 

be called back forthwith. The HO/SOs will be responsible for recalling the WOS banknotes 

from them. 

iii) HO/SOs should hence take steps to stop issuing WOS banknotes through their branches, 

and Infosys should stop their ATM network switch on 9
th
 November, 2016. All ATMs will have 

to be re-configured by Infosys to disburse only Rs 100/- and Rs.50/- denomination banknotes 

until further orders.  



iv) HO/SOs have to stock the ATMs with banknotes of Rs.100/- and Rs.50/- denominations and 

these machines have to be configured to disburse a maximum of Rs.2000/- per card per day 

till further instructions. ATMs will be made functional only after they are re-configured and 

stocked with banknotes of Rs 100/ and Rs 50/ denominations. Postmasters may check the 

same.   

v) Every HO/SO/BO shall prepare and send to its Divisional Office, a statement in the format 

provided in Annexure-1, showing details of WOS banknotes held by it as at the close of 

business of D Day, including the stock of WOS banknotes recalled from ATMs, in SO/BOs 

etc.   

vi) Arrangement should be made by the post offices to promptly deposit these WOS banknotes 

with the linked currency chest of Banks/HO/SOs and get the amount credited to their 

account. 

vii) All Post Offices should estimate their cash requirement and obtain from the linked currency 

chest, the banknotes of other valid denominations at the one and half time of requirement.  

viii) Mahatma Gandhi New Series bank notes of Rs 500 and Rs 2000 denominations should not 

be disbursed through ATMs until further orders. 

ix) Information Material for educating the public regarding withdrawal of Legal Tender character 

of the WOS banknotes and salient features of the new banknotes released by RBI are 

required to be used for public education.  

x) The HO/SOs should identify the staff for managing the exchange counters and brief them 

properly about the scheme and the procedure to be followed. A copy of the FAQ provided in 

Annexure-5 may be supplied to the staff manning the exchange counters.   

 

2. Action to be taken on 10
th

 November, 2016 

i) HO/SOs have to accord top priority to provide facility for exchanging / accepting deposits of 

WOS banknotes but BOs shall only accept deposits by individuals or entities in their 

own post office saving bank accounts and HO/SO will open additional counters to meet 

the public demand and keep the counters open for extended ours, if necessary. Maximum 

staff should be deployed for this purpose. If necessary, Post Offices may consider hiring 

retired employees for a temporary period to take care of additional work load. 

ii) Provision of Exchange Facility At Head Offices/ Sub Offices: Members of public can 

exchange withdrawn old series (WOS) banknotes for banknotes having legal tender character 

at all branches of public sector banks, private sector banks, foreign banks, Regional Rural 

Banks, Urban Cooperative Banks and State Cooperative banks, Head Post Office/ Sub Post 

Offices from 10th November 2016 to 24
th

 November 2016, up to an aggregate amount of 

Rs.4000/- per person against production of valid identity proof and filing up of a request slip 

as prescribed in Annexure-2. Such exchange facility is also available to all other legal entities 

/ organizations such as corporates, Government departments, Societies, NGOs, firms, etc. 

iii) Deposit of WOS Notes into POSB Accounts:  



a. There is no upper limit for depositing such WOS banknotes to credit of the account of the 

tenderer. If the tenderer is having account with the same post office, he/she need not 

submit any identity proof for depositing these banknotes to his/her account. However, if 

he/she has account with another HO/SO connected to the CBS, the banknotes 

tendered can be accepted subject to his/her submitting the identity proof.  

b. In case the tenderer of the WOS banknotes is depositing the money in the account of 

another person or entity, a letter of authority from the account holder and identity proof of 

the tenderer are required to be produced. POs should retain a copy of the Identity Proof. 

c. All legal entities / organizations such as corporates, Government departments, Societies, 

NGOs, firms, etc. can deposit their WOS banknotes to their account without any limit. The 

tenderer of WOS notes for such entities should carry his identity proof as indicated in 

Annex-2 and a mandate/authority letter signed by the person authorized to operate the 

account clearly indicating the name of the bearer, account number and denomination 

wise details of the WOS banknotes for depositing the amount to the account. 

 

3. Restriction on Withdrawal of Cash by Cheque / Withdrawal Slip:  

Withdrawal of cash by cheque or withdrawal slip will be restricted to Rs 10,000/- per day at 

HO/SO and Rs 5000/- at BOs up to the close of working hours on 24
th

 November, 2016. 

Such withdrawal will be further restricted up to Rs. 20,000 per week. 

 

4. Reporting Mechanism 

Each HO/SO exchanging banknotes in the denominations of Rs.500/- and Rs1,000/- shall 

report at the close of business on each day starting from10th November, 2016 till the closure 

of the scheme on 30th December, 2016 by email or Fax to their Divisional Office a statement 

as per Annexure-3 showing the details of WOS Banknotes exchanged by it and the 

respective Divisional Offices will aggregate these as per Annexure-3A and report to the 

Divisional Office who will report to Regional Office who will in turn return the Circle Office and 

Circle Office to Directorate every day so as to reach by 8:00 pm to the control room set up at 

Directorate.  

 

5. HO/SOs issue detailed instructions to the SO/BOs advising them to strictly adhere to the norms of 

the scheme and procedures laid down above. The staff at the Post Office level, particularly at the 

Counter, should be adequately sensitized. For this purpose, information as available at the 

website (www.rbi.org.in) may be used.  Staff should familiarise themselves with the FAQ (as per 

Annex-4).  

6. Post Offices should make copies of information material (As available at Annexure-5, Annexure-

6 and Annexure-7) which will be circulated in a few hours and distribute these to the public.  

7. CPMsG/PMGs should monitor the implementation of the scheme on a day to day basis through a 

monitoring cell headed by an Officer not below the rank of Director Postal Services, who will act 

as a Nodal Officer. 





Annexure-1 

Report from BO to SO as on 8.11.2016 (only for this date) 

Sl No 
Name of the 

BO 

Denomination received from 
BO, which were available at 
the close of 8th November 

2016 (D day) 

Denomination at SO at the 
close of 8th November 2016 

(D day) 

Total 500 1000 Total 500 1000 Total 

                  
 

Name of SO                                                                                                                 Dated 

Sl No 

No of notes received for 
exchange  

No of notes deposited in one's 
own account 

No of notes deposited in 
other account Total 

(A+B+C) 500 1000 Total (A) 500 1000 Total (B) 500 1000 Total © 

                      
 

Name of the SPM _________________________________  
Signature of the SPM ____________________________ 
Date:___________________ 
Place:_____________________ 
 

Report from HO to Divisional Office 
 

Name of HO *                                                                                   Dated 

1 2 3 4 5 6 

Sl 
No 

Denomination 
available as on close 

of 8th November 
2016 * 

Denomination 
received from SO, 

which were 
available at the 

close of 8th 
November 2016 

(D day)* 

No of notes 
deposited in one's 
own account at HO 

No of notes 
deposited in other 

account at HO 

Total 
(A+B) 500 1000 Total 500 1000 Total 500 1000 

Total 
(A) 500 1000 

Total 
(B) 

              
 

* Information to be given for 8th November only. From 10th November this will be blank and 
information from column 4 to 6 only to be provided 
 

Name of the Postmaster _________________________________  
Signature of the Postmaster ____________________________ 
Date:___________________ 
Place:_____________________ 
 

 

 



Annexure-2 

 

 

Request Slip for exchange of Withdrawn Old series of banknotes * 

in denomination of Rs 500/- and Rs 1000/- 
 

Name of the Post Office :_________________________________________________________ 

Name of the Tenderer 

(In capital Letters) 

 

Identity Proof Original to be 

shown at the counter 

(Tick the one applicable) 

Aadhar Card,  Driving License, Voter ID Card, Pass Port, NAREGA 

Card, PAN Card,   

Identity Card Issued by Government Department, Public Sector Unit 

to its Staff,  

Identification  Number 

(Number mentioned in the 

Identity Proof submitted) 

 

Details of Withdrawn Old 

series Notes submitted for 

exchange 

 

 

Denomination No of Pieces Value 

Rs. 500   

Rs.1000   

TOTAL   

Total value in words: 

 

Signature of Tenderer  

Place: 

Date: 

 

 

* To be supplied to members of public 

 

 

 

 

 

 

 

 



Annexure-3 

Format for reporting daily exchange of bank notes in the denomination of Rs 500/- and Rs.1000/- to 

the Divisional Office 

Name of the HO/SO:__________________________  

The banknotes exchanged at the HO/SO  on _____________ are as under: 

Denomination Number of Pieces Total value 

Rs 500   

Rs 1000   

TOTAL   

 

Name and Designation of the Post Office In-charge _________________________________  

Signature of the Post Office In-charge ____________________________ 

Date:___________________ 

Place:_____________________ 

Statement enclosed in Annexure-3B, Annexure -3C & Annexure -3D 

 

 

 

 

Annex-3A 

Format for reporting to Circle Office on a daily basis the exchange of bank notes in the denomination 

of Rs 500/- and Rs.1000/-  at the branches of the post office 

Name of the PMG:____________________________ 

The bank notes exchange\d during the day ___________________ are as under: 

Denomination Number of Pieces Total value 

Rs 500   

Rs 1000   

TOTAL   

 

Name and Designation of the Reporting Officer _________________________________  

Signature of the Reporting Officer ____________________________ 

Date:___________________ 

Place:_____________________ 



500 1000 Total 500 1000 Total 500 1000 Total 500 1000 Total 500 1000 Total 500 1000 Total

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24

* Number of Notes

500 1000 Total 500 1000 Total 500 1000 Total 500 1000 Total 500 1000 Total 500 1000 Total

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24

* Number of Notes

500 1000 Total 500 1000 Total 500 1000 Total 500 1000 Total 500 1000 Total 500 1000 Total

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24

* Number of Notes

Deposit in once own account at 

SOs*

Deposit in accounts other than 

once own account at SOs*

Total (B) 

[Colmn 

16+19+22

]

Gr. Total 

(A)+(B) 

[Colmn 

12+ 23]

Region to Circle (Annexure-3C)                                                                                  Dated

Circle to Directorate (Annexure-3D)                                                                         Dated
Sl NO. NO of 

HOs in the 

Circle

Denomination received for 

exchange at HOs    *

Deposit in once own account at 

HOs  *

Deposit in accounts other than 

once own account at HOs  *

Total (A) 

[Colmn 

5+8+11] No of 

SOs  in 

the Circle

Denomination received for 

exchange at SOs *

No of 

SOs  in 

the 

Region

Denomination received for 

exchange at SOs *

Deposit in once own account at 

SOs*

Deposit in accounts other than 

once own account at SOs*

Total (B) 

[Colmn 

16+19+22

]

Gr. Total 

(A)+(B) 

[Colmn 

12+ 23]

Sl NO. NO of 

HOs in the 

Region

Denomination received for 

exchange at HOs    *

Deposit in once own account at 

HOs  *

Deposit in accounts other than 

once own account at HOs  *

Total (A) 

[Colmn 

5+8+11]

Division to Region (Annexure-3B)                                                                              Dated

No of 

SOs  in 

the 

Division

Sl NO. NO of 

HOs in the 

Division

Total (A) 

[Colmn 

5+8+11]

Denomination received for 

exchange at HOs    *

Deposit in once own account at 

HOs  *

Deposit in accounts other than 

once own account at HOs  *

Denomination received for 

exchange at SOs *

Deposit in once own account at 

SOs*

Deposit in accounts other than 

once own account at SOs*

Gr. Total 

(A)+(B) 

[Colmn 

12+ 23]

Total (B) 

[Colmn 

16+19+22

]



Frequently Asked Questions (FAQs) on Withdrawal of Legal tender 

Character of the Old High Denomination Bank Notes 

 

1.  Why is this scheme? 

 

The incidence of fake Indian currency notes in higher denomination has 

increased. For ordinary persons, the fake notes look similar to genuine notes, even 

though no security feature has been copied. The fake notes are used for 

antinational and illegal activities. High denomination notes have been misused by 

terrorists and for hoarding black money. India remains a cash based economy 

hence the circulation of Fake Indian Currency Notes continues to be a menace. In 

order to contain the rising incidence of fake notes and black money, the scheme to 

withdraw has been introduced. 

 

2.  What is this scheme? 

 

The legal tender character of the notes in denominations of Rs. 500 and Rs. 

1000 stands withdrawn.  In consequence thereof withdrawn old high denomination 

(OHD) notes cannot be used for transacting business and/or store of value for 

future usage. The OHD notes can be exchanged for value at any of the 19 offices 

of the Reserve Bank of India or at any of the bank branches and at any Head Post 

Offices /Sub-Post Offices. 

 

3.  How much value will I get? 

 

You will get value for the entire volume of notes tendered at the bank 

branches / RBI offices/ Head Post Offices and Sub-Post Offices. 

. 

 

4.  Can I get all in cash? 

 

No. You will get upto Rs. 4000 per person in cash irrespective of the size of 

tender and anything over and above that will be receivable by way of credit to 

bank/post office account. 

 

5.  Why I cannot get the entire amount in cash when I have surrendered 

everything in cash? 

 

The Scheme of withdrawal of old high denomination (OHD) notes does not 

provide for it, given its objectives. 



 

6.  Rs. 4000 cash is insufficient for my need. What to do? 

 

You can use balances in bank accounts to pay for other requirements by 

cheque or through electronic means of payments such as Internet banking, mobile 

wallets, IMPS, credit/debit cards etc. 

 

7.  What if I don’t have any bank account? 

 

You can always open an account by approaching a bank branch/post office 

with necessary documents required for fulfilling the KYC requirements. 

 

8.  Where can I go to exchange the notes? 

 

The exchange facility is available at all Issue Offices of RBI and branches of 

commercial banks/RRBS/UCBs/State Co-op banks or at any Head Post Office or 

Sub-Post Office. 

 

9. Can I go to a Branch Post Office to exchange old High Denomination 

(OHD) Notes. 

 

 No. 

 

10.  Need I go only to my post office where I have the account? 

 

For exchange upto 4000 in cash you may go to any H.O./S.O. with valid 

identity proof. 

 

For exchange over 4000, which will be accorded through credit to 

Bank/POSB account only, you may go to the bank branch/post office where you 

have an account or to any other CBS Post Office. 

 

In case you want to go to a branch of any other bank/post office where you 

are not maintaining an account, you will have to furnish valid identity proof and 

POSB account details required for electronic fund transfer to your account.  Both 

the offices should be under CBS. 

 

 

 

 



11.  Can I go to any Post Office for this? 

 

Yes, you can go to any post office provided both the POs (where your 

account stands and where you want to deposit) are under CBS. 

 

12. Can OHD notes be accepted by non-CBS Post Offices? 

 

 Yes, they can accept OHD notes for exchange upto Rs. 4,000 with identity 

proof.  Besides, they are also permitted to accept deposits of OHD notes in POSB 

accounts standing in their offices.  OHD notes shall not be accepted in these offices 

for POSB accounts standing in other offices.  All the conditions stipulated for 

identification/preparation of statement prescribed should be followed/submitted by 

these non-CBS offices. 

 

 

13.  I have no account but my relative / friend has an account, can I get my 

notes exchanged into that account? 

 

Yes, you can do that if the account holder’s relative/friend etc gives you 

permission in writing. While exchanging, you should provide to the post office, 

evidence of permission given by the account holder and your valid identity proof. 

 

14.  Should I go to post office personally or can I send the notes through my 

representative? 

 

Personal visit to the post office is preferable. In case it is not possible for 

you to visit the post office you may send your representative with an express 

mandate i.e. a written authorisation. The representative should produce authority 

letter and his / her valid identity proof while tendering the notes. 

 

15.  Can I withdraw from ATM? 

 

It may take a while for the vendor to recalibrate the ATMs. Once the ATMs 

are functional, you can withdraw from ATMs upto a maximum of Rs. 2,000/- per 

card per day upto 18th November, 2016. The limit will be raised to Rs. 4000/- per 

day per card from 19th November 2016 onwards. 

 

 

 

 



16.  Can I withdraw cash against cheque? 

 

Yes, you can withdraw cash against withdrawal slip or cheque subject to 

ceiling of Rs. 10,000/- in a day within an overall limit of ₹20,000/- in a week 

(including withdrawals from ATMs) for the first fortnight i.e. upto 24th November 

2016. 

 

17.  How much time do I have to exchange the notes? 

 

The scheme closes on 30th December 2016. The OHD banknotes can be 

exchanged at branches of commercial banks, Regional Rural Banks, Urban 

Cooperative banks, State Cooperative Banks and RBI/and Departmental Post 

offices till 30th December 2016. 

 

For those who are unable to exchange their Old High Denomination 

Banknotes on or before December 30, 2016, an opportunity will be given to them 

to do so at specified offices of the RBI, along with necessary documentation as 

may be specified by the Reserve Bank of India. 

 

18.  I am right now not in India, what should I do? 

 

If you have OHD banknotes in India, you may authorise in writing enabling 

another person in India to deposit the notes into your post account. The person so 

authorised has to come to the post office with the OHD banknotes, the authority 

letter given by you and a valid identity proof (Valid Identity proof is any of the 

following: Aadhaar Card, Driving License, Voter ID Card, Pass Port, NREGA 

Card, PAN Card, Identity Card Issued by Government Department, Public Sector 

Unit to its Staff) 

 

 

19.  I am a foreign tourist, I have these notes. What should I do? 

 

You can purchase foreign exchange equivalent to Rs. 5000 using these OHD 

notes at airport exchange counters within 72 hours after the notification, provided 

you present proof of purchasing the OHD notes. 

 

 

 

 



20.  I have emergency needs of cash (hospitalisation, travel, life saving 

medicines) then what I should do? 

 

You can use the OHD notes for paying for your hospitalisation charges at 

government hospitals, for purchasing bus tickets at government bus stands for 

travel by state government or state PSU buses, train tickets at railway stations, and 

air tickets at airports, within 72 hours after the notification. 

 

 

21.  What is proof of identity? 

 

Valid Identity proof is any of the following: Aadhaar Card, Driving License, 

Voter ID Card, Pass Port, NREGA Card, PAN Card, Identity Card Issued by 

Government Department, Public Sector Unit to its Staff. 

 

22.  Where can I get more information on this scheme? 

 

Further information is available at website (www.rbi.org.in) 

 

23.  If I have a problem, whom should I approach? 

 

You may approach the control room of RBI by email or on Telephone Nos 

022 22602201/022 22602944.  For issues relating to POSB transaction, you may 

contact control room functioning at the following telephone: 

 

Postal Directorate – 011-23036967, 23036224 

 

 

 

https://rbi.org.in/Scripts/www.rbi.org.in
mailto:publicquery@rbi.org.in










To,

F.No. 32-01/2016-sB
Government of lndia

Ministry of Communication
Department of posts

(F.S. Division)

ADD EN DU M-II

S.B. Order 06/2018

Dak Bhawan, New Delhi
Dated :- 21.01.2019

as to why the Directorate,s
nt work regardlng checking and
NSCS/KVPs was kept pend ing.
inst the delinquents. Neglect ol

All Head of Circles,
Addl. Director General, ApS, New Delhi

Subiect:- change in procedure on issue/discharge of Kisan vikas patras (KVps) and Nationar
Saving Certificates (NSCs).

Sir/Madam,

rt has come to the notice of this directorate that the orders on the aforesaid subjectissued vide the ADDENDUM to sB order no. 06/20L6 (vide this otfice retter of even no. dated28.04.20L7) were not being folowd properry by the circres. rn some circres the return wereneither sent to the Ao-rco nor to the DAp and this important work had armost come to a harton one pretext or the other. The ground rearity is that neither the procedure prescribed in theADDENDUM was followed nor any type of checking was done.

seeing the gravity of the situation, the following orders are being issued with theapproval of the competent authority to be folowed with immediate effect:-1 As regards the issue & discharge of NSCs/KVps issued on or after 01.07.2016, the
consoridation and vouchures of Ho & sos shourd be transferred to the sBCo of the
HPO concerned. The SBCO Branch will take further necessary action for proper
checking, simirar to that being done for other type of accounts. After crrect<ing.ine
SBCO will send details to DAp for final checking & further action.2. As regards the discharge of Nscs/Kvps issued before oL.o7.2oL6, the details
arongwith consoridation and vouchers of Ho & sos wifl be sent to the DAp by the
H PO. The Checking and further disposal will be done at the end of DAp.

The aforesaid instructions supersede the previous instructions/orders on the subject tothe extent as mentioned against serial 1 and 2 above.
At the same time the Circles should inquire into

instructions on the subject were not followed and the importa
disposal of documents relating to issue and discharge of
Responsibility should be fixed and suitable action be taken aga
such an imporlanl work js a serious issue.

This has the approval of Member(Banking).

@",ffi:?^"t
Assistant director (SB- )



Copy to:-
1. DDG(Fs)/ DDG(vis.)/ Js & FA/DDG(PAF)/DDGF(RBl)/DDG(Est..)/DDG(PG&rnsps.)/DDG(Pco)
2. Director (Tech.) O/o Pr. CPMG, TN Circle.

3. Director (Fs)/Director(cBS)/Da k Bhawan.
4. Director of Audit (P&T), Delhi

5. All Directors/Dy. Directors of Accounts, Postal

6. Director, Postal Staff College, Ghaziabad.
7. All Directors, PostalTraining Centres.

8. Director CEPT Mysore for uploading the SB order on lndia Post Web Site.

9. Dy. Director (CEPT), Chennai O/o CPMG, T.N. Circle.

1.0. AD/ lnspection /PF /vigtlance.
11. All Accounts Officers lCo(SB)

12. All recognized unions.
13. MOF(DEA), Ns-ll, North Block, New Delhi.

14. Joint Director & HOD, ICCW Building,4 Deendayal Upadhyay Marg, New Delhi-110002

15. PS to Member (T).

16. PPS to Secretary Posts.
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