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Table 1- Mail Traffic (In Crores)  

S. No.  Item    2016-17    2017-18  % Change  

1  Registered  18.34  19.33  5.38  

2
 

Unregistered
 

552.66
 
567.69

 
2.72

 

3
 

Premium Products*
 
47.87

 
47.59

 
-0.58

 
 

Total(1+2+3)
 

618.87
 
634.61

 
2.54

 

*: Speed Post
 

& Express Parcel 
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Table 2- Remotely Managed Franking Machines 

Sl. No.  Category  Number of RMFMs

 

1  Departmental  795 
2  Individual  8640 
3  Commercial  1169 
4  Departmental (Clicked Charges)  157 
Total  10761  
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Table  3-  Savings Bank Scheme : Profile (AS ON 31.3.2018)

   

Name of the Schemes

 

Number of 
Accounts

 

Outstanding Balance   
(Rs . In Crores)

Savings Accounts 
(including MGNREG Awith balance)

 

202449171

 

86304.98

RD Accounts

 

121403354

 

92322.97

TD Accounts

 

18742881

 

99289.07

MIS Accounts

 

15376218

 

181688.06

NSS   Accounts (87 &92)

 

272867

 

3098.74

PPF Accounts

 

2530301

 

69985.6

Sr. Citizens Savings Scheme (SCSS)

 

1420143

 

41717.69

Fixed Deposits

 

402

 

19.76

MSY Accounts

 

141295

 

1.51

Sukanya samridhi Account

 

11698945

 

22904.84

Total

 

374035577

 

597333.22

Savings Certificate 

NSC VIII 87165.57

KVP 37983.29

TOTAL 125148.86

GRAND TOTAL 722482.08

 
 

 

 

 

   

   

   

   

 

 

 

 

 

 

 

International Money Transfer Service
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Table 4 -  Performance Of PLI/RPLI  

    

Name of Plan  No. of  new 
policies 
procured in 
year 2017-18 
(in lakh) 

 

Sum Assured  
( i n  Rs. cr) 

 

Aggregate No. 
of  active Policies 

 (in lakh)
 

Aggregate Sum 
Assured in  
(in R s. cr )

Premium 
income 
(in Rs. cr) 

PLI

 

2.43

 

13305.72

 

43.59

 

116499.39 7519.64

RPLI 5.23 7298.29 136.61 80811.39 2184.52

 

Table 5  - Rate Of Bonus On PLI / RPLI

 Plan  Rates of Bonus per Rupees thousand sum assured per annum
Whole Life 
Assurance  

Endowment 
Assurance  

Anticipated 
Assurance

PLI as on 31.03.2016  Rs.85  Rs.58  Rs.53
RPLI as on 31.03.2016  Rs.65  Rs.50  Rs.47

  

 

 

 Table 6 - Claims Settled In  PLI / RPLI during 2017-18

Details PLI RPLI  

Number of Claims (in lakh) 2.29 2.26 

Amount paid (in Rs. crore)  3802.16 787.18 
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Table 7-  Revenue & Expenditure during  2018 

 (Rs in Crores)

 

                                                               
 

Particulars

  

Actual Actual 

 
Total  

   

Jan to March
2018

April to Dec
2018

Revenue

  

Sale of Stamps

 

63.93

 

36.93 100.86

Postage Realised

 

in Cash

 

1094.36

 

2594.03 3688.39
Commission on Money Orders 
and Indian Postal Orders etc

 

56.64

 

184.04 240.68

Remuneration for Saving 
Bank/Saving Certificates Work.

 

2448.24

 

5762.60 8210.84

* Other Receipts

 

288.58

 

555.41 843.99

Total

 

3951.75

 

9133.01 13084.76

Expenditure

   

General Administration

 

373.08

 

1602.33 1975.41

Operation 3086.01 13416.51 16502.52

Agency Services 172.13 422.66 594.79

**Others 2772.77 6936.73 9709.50

Total Gross Expenditure 6403.99 22378.23 28782.22

Less Recoveries 265.77 538.85 804.62

Net Expenditure 6138.22 21839.38 27977.60

Deficit (Net Exp - Revenue) 2186.47 12706.37 14892.84

2018

Table 8 - Recovery of Working Expenses on account of Agency 

 Services - 2018   
(Rs in Crores)  

  

  

  

Total 
2018

37.79

10.46

760.68

5.37

-9.68

804.62

Sl No

 
Head of Account 

 

Actuals

    
1

 

Payment of Coal Mines and 
EPF/Family pension and misc 
services (DOT/BSNL/MTNL)

 

2 Payment of Railway Pension

3 Postal Life Insurance

4 Custom Duty Realisation

5 *Others

Total

32.19

1.87

236.88

5.37

-10.54

265.77

Jan to March
2018

Actuals

5.60

8.59

523.80

0.00

0.86

538.85

April to Dec
2018
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INTERNATIONAL BUSINESS AND 
COOPERATION
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ANTI MONEY LAUNDERING (AML) / COMBATING
FINANCING OF TERRORISM (CFT) COMPLIANCE
STRUCTURE
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Table 9   

Year Opening Balance as 
on 01.01.2018 

Complaints 
Received 

Complaints
Settled

 % of complaints 
settlement

01.01.2018 
to 
31.12.2018

3268

 
41,428

 
94.3542,174

 

Table 10

 

99.99

 
Year  Complaints Received  Complaints Settled % of complaints 

settlement
01.01.2018 

 to 
 31.12.2018

 

83,304
 

83,302
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Table 11  

 
 

 

Period  Total Calls Received 
in IVRS  

Complaints 
registered  

Complaints settled %  of complaints
settlement

01.06.2018  
to 

31.12.2018
16,64,802  30,792  

29,545 96

Table 12  

Received Settled % settlement 

24,48,208
 

23,43,540
 

95.72
 

      

D
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Department of Posts, Dak Bhawan, Sansad Marg, New Delhi - 110001

Visit us at www.indiapost.gov.in or your nearest Post Office

www.indiapost.gov.inFollow us on

INDIA POST CALL CENTRE (1800 266 6868)




